AGENDA
REGULAR MEETING - TOWN OF BOSTON
FEBRUARY 6, 2019 - 7:30 P.M.

ITEM NO. | PRELIMINARY MATTERS
1. Call Meeting to Order.

2. Roll Call.

3. Pledge of Allegiance.

4

. Other Preliminary Matters.

ITEM NO. Il REGULAR BUSINESS
1. Correction and Adoption of the Minutes 1/16/2019
2. Consideration of all Fund Bills.

ITEM NO. Iil CORRESPONDENCE

ITEM NO. IV NEW BUSINESS

1. Requests from the Floor (3 minute time limit per person).

2. Public Hearing to extend Boston EMS Contract

3. Resolution 2019-056 AUTHORIZING CONTRACT FOR GENERAL AMBULANCE SERVICE
WITH BOSTON EMERGENCY SQUAD, INC.

4. Public Hearing for Cable Franchise Agreement

5. Resolution 2019-06 GRANTING A CABLE TELEVISION FRANCHISE
HELD BY TIME WARNER CABLE NORTHEAST LLC

6. Application for Use of Town Meeting Facility — Hospice Spring Bouquet Delivery

7. Patricia Maxwell — Request to attend Association of Towns Annual Conference

8. Zach Munger — Request to attend Association of Towns Annual Conference

9. Annual Refuse Licenses

10. Resolution 2019-07 LEASE AGREEMENT WITH BOSTON FREE LIBRARY ASSOCIATION

11. Lease and Depository Agreement — Boston Free Library Association

12. Approve Connie Miner, Grant Writer Contract

13. Resolution 2019-08 APPROVE codeRED Service Agreement

ITEM NO. V OLD BUSINESS




ITEM NO. VI REPORTS AND PRESENTATIONS

1. Supervisor

2. Town Clerk

3. Highway Superintendent
4. Attorney for the Town

5. Councilmembers

ITEM NO. VIiIl ADJOURNMENT OF MEETING
1. Adjournment of Meeting




TOWN HAILL
7:30 P.M.

REGULAR BOARD MEETING
JANUARY 16, 2019

Present:  Supervisor Jason Keding, Councilman Michael Cartechine,
Councilwoman Jennifer Lucachik, and Councilwoman Kelly Martin.

Absent: Councilman Zachary Munger, Highway Superintendent Telaak.
Also Present: Attorney for the Town Costello.

Under preliminary matters, a motion was made by Councilwoman Lucachik and
seconded by Supervisor Keding to schedule a Public Hearing for the 2019 Local
Law Intro. No. 1, entitled: “A LOCAL LAW Amending Chapter 104 of the Boston
Town Code, Subdivision of Land.” for February 20, 2019 at 7:45 pm. at the
Boston Town Hall.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilwoman Martin and seconded by Supervisor Keding
to adopt the minutes of the January 2, 2019 regular meeting.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilweman Martin Yes
four (4) Yes Carried

A motion was made by Councilman Cartechine and seconded by Councilwoman
Martin, upon review by the Town Board, that fund biils in the amount of
$ 163,090.57 be paid.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

Supervisor Keding stated the following has been received and filed under
correspondence:

Received Zoning Board of Appeals 2018 Public Hearings and Outcomes.

Erie County Resolution revising the maximum allowable income levels for the
Senior Citizen Real Property Tax Exemption for County Property Tax. Effective on
the 2019 Assessment Roll for the 2020 Town and County taxes.

Supervisor Keding stated the floor is open for public comment.

There were no comments from the public.



TOWN HALL
7:30 P.M.

REGULAR BOARD MEETING
JANUARY 16, 2019

Supervisor Keding stated the floor is closed.

A motion was made by Councilwoman Lucachik and seconded by Councilman
Cartechine to schedule a public hearing for Cable Franchise Agreement for
February 6, 2019 at 7:45 pm. at the Boston Town Hall.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilwoman Martin and seconded by Councilwoman
Lucachik to approve the Use of Facility application for St. Martin’s Lutheran
Church Picnic on August 18, 2019, 10:00 am - 3:00 pm, Town Hall Community
room with kitchen, Boston Town Park Fields, Lions Shelter, and bathroom
facilities.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilwoman Martin and seconded by Supervisor
Keding to approve the Use of Facility application for the Kurt Adamchick, for a
wedding ceremony on October 19, 2019, 1:00 pm, Lions Shelter and bathroom
facilities.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilwoman Martin and seconded by Councilwoman
Lucachik to approve the Use of Facility application for the Trooper David C.
Brinkerhoff Foundation, 5K/10K race for Friday, June 14 setup and Saturday, June
15, 2019 from 8:00 am to 2:00 pm, Town Hall Community Room, Lions Shelter,
bathroom facilities, and Town Fields.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilman Cartechine and seconded by Councilwoman
Martin,



REGULAR BOARD MEETING
JANUARY 16, 2019

TOWN HALL
7:30 P.M.

Motion Con’t

RESOLUTION 2019-03 DESIGNATING SUPERVISOR KEDING AS THE
TOWN’S DELEGATE TO THE ANNUAL BUSINESS
MEETING OF THE NEW YORK STATE

ASSOCIATION OF TOWNS
Supervisor Keding Recuse Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
three (3) Yes one (1) Recusal Carried

A motion was made by Supervisor Keding and seconded by Councilwoman
Lucachik to appoint Kathy Praczkajlo as Marriage Officer.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilman Cartechine and seconded by Councilwoman
Martin to appoint Melissa McCaffrey as Recreation Director.

Supervisor Keding Yes Councilman Cartechine Yes:
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Supervisor Keding and seconded by Councilwoman
Lucachik to appoint Rich Hawkins as Deputy Supervisor.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

A motion was made by Councilwoman Lucachik and seconded by Supervisor
Keding,

RESOLUTION 2019-04 LABELLA ASSOCIATES TO SERVE AS TOWN

ENGINEER
Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes

four (4) Yes Carried
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JANUARY 16, 2019 Beo DNy 7:30 P.M.

A motion was made by Supervisor Keding and seconded by Councilman
Cartechine, 284 agreement to spend Town Highway Funds.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
four (4) Yes Carried

Town Clerk Quinlan reported on the following:

The Town Clerk’s monthly report for December and the 2018 Annual
Report has been submitted to the Supervisor.

Town Hall will be closed on Monday, January 21%, in observance of Martin
Luther King Jr. Day.

The Boy Scout Pancake Breakfast will be held on Sunday, February 3™ at
the Patchin Fire Hall.

Received the updated appointments from the senior groups:

BOSTON SENIORS - President -- Bill Davis, Secretary - Gayle Davis,
Treasurer - Debra Harris, Board Members -- Theresa Gresco, Philomena
Saeli, Erma Kern, Florence Weiss Rosa, Joyce Lesinski.

YOUNG AT HEART - President -- Carolyn Latosinski, Vice Pres. -- Joyce Carr,
Secretary -- Judy Zemrac, Treasurer -- Larry Steward, Membership -- Marie
Kreuder, Sunshine - Sandy LeRoy, Bocce- Val Bezilla.

Attorney for the Town Costello reported on the following:

FEMA has advised the town that there are certain revisions to its Local
Laws with respect to flood insurance that need to be made, it may be
necessary for the Board to pass a Local Law enacting some of the new
requirements in order for the Town to remain eligible and residents to
remain eligible for flood insurance.

Councilman Cartechine reported on the following:

Attended Planning Board meeting on January 8", Dollar General
representative did not attend meeting, Boston Fire Company submitted
the plan to build a new Station 2 on South Feddick Road.

Process in renovating the Rec Building and met with the counselors
regarding changes in the department. Congratulated Melissa McCaffrey
cn her appointment as Recreation Director and thanked Tony Zeniuk for
his five years of service to the Rec Department.

Met with Bill from the Orchard Park Boys and Girls Club and will be
scheduling an informational meeting for the public.

Will be scheduling a date to meet with everyone that submitted a letter to
the Ethics Board.

Boston Colden Chamber of Commerce will be having a membership drive
on January 24™ from 6 to 8 pm at the Boston Hotel.
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Councilwoman Lucachik reported on the following:

Planning Board meeting, concept discussion with the Boston Fire Company.
Attended annual NEST meeting and dinner on january 10®, Household
Hazerdose Waste drop-offs sponsored by Erie County will have events
requiring reservation to drop off, scheduled for May, June, August,
September, and October.

Councilwoman Martin reported on the following:

CAC meeting will be on January 28" at 7:00 pm. Planning LEAF Event and
other events for the year and looking for a few more volunteer members.

Supervisor Keding reported on the following:

NYSEG is working on updating infrastructure in the Town of Boston and
free trimming, to help reduce the power outages.

Town of Boston was awarded a $100,000 Community Development Block
Grant to improve the North Boston Park.

Erie County Water Quality Committee provided information regarding
invasive plant and insect species.

Waste Management will pick up Christmas Trees placed with your refuse.
Will work with LaBella Engineering regarding drainage issues in town.
Explained further the benefit of reservations needed for Household
Hazerdous Waste drop-off.

A motion was made by Supervisor Keding and seconded by Councilwoman
Lucachik to adjourn the meeting at 7:58 pm.

Supervisor Keding Yes Councilman Cartechine Yes
Councilwoman Lucachik Yes Councilwoman Martin Yes
Four (4) Yes Carried

SANDRA L. QUINLAN, BOSTON TOWN CLERK



TOWN OF BOSTON

Town Board Meeting Date: February 6, 2015

Total Amount

Abstract #1 - December 2018 Payables Joumal #PA-1201 $6,683.64
Abstract #2 — January 2019 Pavables Journal #AP-1202 5108,525.01
Total Payabies submitted for approval: $115,268.65

TOWN HALL, 8500 BOSTON STATE ROAD, BUSTON, NEW YORK 14025
PHONE: (718) 841-8113  FAX: (718) 9416118  TDD: 1-800-662-1220

Tha Town of Boston Is en equal opportunity provider and employer.
if you wish o fls 3 Civl Righis program comgpleint of disuinination, complele the USDA Progrem Discrimination Complaint Fanm, found ontne at
httpfiwvewascrusda.govicompialn_Ring cust himl, or stany USDA offics, or call {856} 532-3992 to ranuest the form. You may also wille 8 letter containing
sif of the information requestad in the form. Send your complated complaing form of lelter to us by mall 21 1. 8. Deperiment of Agriculure, Diredior, Office of
Adjugication. 1400 indepandence Avenue, S W.. Washinglon, D.C. 20250-8410, by fax {202) 690-7442 or smail 8f program.intake@usda gov
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PLEASE TAKE NOTICE
hat the Boston Town Board,

Leatract - =

. i
Upioad T-Mail.

Brlviet nserts
Unt Rate
Bl Linek

Erie County, New York, will hold -
Public Hearing at the February

th, 2019 Town Board Mesting

0 extend the Boston Emergency

ervices Contract for the purpose

Basic
Difer 0.0
Fuboe

L of furnishing Ambulance Setvice to

Dizcou

he Town of Boston in the amount
f $68,256 which will be allocated
s follows:

30,000 General Operating

osts, §7,000 Liability Insurance,
14,833 for upgraded arterial
monitoring equipment, and
14,423 as the annual installment

A Credis
3ro8% ‘
Surchargs
i% Toizl
-~ Paig |

4 Refunds

Ak Due

ue on September 29, 2019 to
vans Bank for Ambulance unit
815. Public Hearing will be held

t Boston Town Hall, 8500 Boston
tate Road, Boston, New York, on
Wednesday, February 6th, 2019,

t 7:45 pm Eastern Standard Time
I persons interested in the

natter shall be heard for or -

gainst at such time and place.
DATED: JANUARY 2, 2018
PUBLISHED: JANUARY 11, 2019
Y ORDER OF THE
TOWN BOARD

ANDRA L. QUINLAN,
TOWN CLERK




TOWN OF BOSTON - RESOLUTION NO. 2019- 05

AUTHORIZING CONTRACT FOR
GENERAL AMBULANCE SERVICE WITH BOSTON EMERGENCY SQUAD, INC.

WHEREAS, the Town of Boston desires to provide by contract for general ambulance
service and first aid for those persons who require such services within the boundaries of the
Town; and

WHEREAS, Boston Emergency Squad, Inc., offers such services and is the current
provider of such services for the Town; and

WHEREAS, the terms of the proposed agreement between the Town and Boston
Emergency Squad, Inc., are set forth in a contract dated , 2019; and

WHEREAS, a public hearing on the proposed agreement was held on February 6, 2019;
and

WHEREAS, after due deliberation on the foregoing, the Town Board believes it to be in
the best interests of the Town to execute the contract dated ,2019;

NOW THEREFORE BE IT

RESOLVED, that the Town of Boston hereby authorizes the contract dated
, 2019 for general ambulance service and first aid with Boston Emergency

Squad, Inc.

On February 6, 2019, the question of the adoption of the foregoing Resolution was duly put to a
vote on roll call, which resulted as follows:

Yes No Abstain Absent
Councilmember Cartechine
Councilmember Lucachik
Councilmember Martin
Councilmember Munger
Supervisor Keding

o oy prmmetsy oy i
o i T gy vova
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[FOVUON ST R [ " v
[y pue—— po— pro— pr—
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b bcmerd  worond il st

Sandra L. Quinlan, Town Clerk



TOWN OF BOSTON
GENERAL AMBULANCE SERVICE CONTRACT
FOR AMBULANCE SERVICE WITH
BOSTON EMERGENCY SQUAD, INC.

THIS CONTRACT, dated the __th day of February 2019 is made pursuant to the
provisions of §§ 122 and 122-b of the General Municipal Law of the State of New York, by
and between the Town of Boston, Erie County, New York (hereinafter "Town"), and
Boston Emergency Squad, Inc. (hereinafter "Squad"), a New York membership
corporation of Boston, New York.

WITNESSETH

WHEREAS, the Squad was formed, and its personnel are so trained, for the
purpose of providing and furnishing ambulance service and first aid to persons within the
Town of Boston; and

WHEREAS, the Town through its Town Board, duly authorized a Contract with
the Squad for the purpose of the Squad furnishing general ambulance service and first aid
to those persons that require such services being located within the boundaries of the Town
pursuant to § § 122 and 122-b of the General Municipal Law of the State of New York; and

NOW, in consideration of services to be provided by the Squad to the Town, and
financial support to be provided by the Town to the Squad, the parties hereby agree in the
manner following:

1. The Squad shall at all times for the duration of this Contract provide and furnish
general ambulance service and first aid to sick or injured persons for the purpose of
transporting said persons to a hospital, sanitarium or other place of treatment
according to NYS DOH part 800 protocols.

2. The Squad shall respond and attend to such sick or injured persons as soon as
practicable, with whatever trained personnel and equipment as may be available,
and proceed diligently and in manner reasonably calculated to assist and transport
said sick or injured persons as set forth in subsection ""1'" above.

3. The Squad further agrees to supply sufficiently trained and experienced personnel
for services required in subsection '"1"" above through its members and such other
sufficiently trained and experienced authorized responders as the Town Board may,
from time to time, by resolution designate. The Town shall consider as a proper and
additional expense to the ambulance district the cost of Boston Emergency Squad
member's training for advanced life support training beyond EMT level not funded
by the DOH, State or County. (Basic EMT course currently covered) The Cost shall
be limited to up to 3 members per year who shall continue to be active members for
2 year thereafter.
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4.

All applicable terms, provisions and conditicns of New York State General
Municipal Law § § 122 and 122-b are incorporated by reference as if fully stated in
this Contract.

The Town shall pay to the Squad the total sum of sixty six thousand two hundred
fifty-six dollars ($66,256). This sum is allocated as follows: $30,000.00 for general
operation costs; $7,000.00 to cover liability insurance premium (as noted in
section 12); $14,833.08 for upgraded arierial monitoring equipment; and $14,423 as
the Annual Installment due on September 29, 2019 to Evans Bank for Ambulance
Unit #815. The Town shall pay one-half of the annual cash amount ($18,500.00) on
or before the 1st day of February, and the remaining one-half of said annual sum
($18,500.00) on or before the 1st day of April 2019. Town is liable for repayment of
outstanding bank loan to cover 2016 purchase of Ambulance Unit #815.

In arriving at the determination of the annual payment for the furnishing of
ambulance service, the Town shall consider as a proper expense any reimbursement
paid to a member of the Squad authorized responder for reasonable wage or
economic loss incurred in responding as a witness to a Court Subpoena, including
reasonable charges for cutside legal services in connection therewith, arising from
his or her duties as 2 member of the Squad. However, the Squad agrees to utilize the
Town's Law Department, within reason, as long as the issues involved do not
represent a conflict between the Town and the Squad.

The Town agrees to furnish, without charge, an adequate structure with garage for
Squad operations and training including the housing of ambulances and equipment,
and further, the Town assumes the cost of utilities for said structure. The Town will
maintain a camera security system in the Squad's building covering outside
perimeter and ambulance bay.

The Town further agrees to furnish, without charge, dispatching service for the
Squad through Hamburg Fire Control.

The Town shall make an annual contribution to an ambulance reserve fund for the

" Squad in an amount to be determined by the Town Board. Replacement ambulance

10.

11.

cost will be paid for by the Ambulance District. (Unit #816 was secured on FEMA
grant in 2008 — Unit #815 purchased in 2016 and financed through Town bank
loan).

The Squad members' required testing, physical examinations and recommended
immunizations are te be paid for by the Town in the same manner as it is currently
doing.

In the event of an accident or injury covered by compensation or disability benefits,
or serious injury, the Squad member shall immediately inform the Squad who shall
inform the Town Supervisor who shall netify the Town's Worker's Compensation
Carrier. The member affected shall not return to active duty until a release in
writing is obtained from his/her doctor and presented to the Squad, who shall notify
the Town Supervisor, who shall notify the Town's Worker's Compensation Carrier.
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12.

13.

14.

The Town shall pay all premiums wunder the NYS Workers
Compensation/Volunteer Ambulance Benefits Law to cover Squad members. The
Town further agrees to defray the expense of any premium or premiums for
compensation of members and personne! of the Squad, and authorized
responders, for medical expenses, lost wages, compensation benefits, or other
claims arising by reason of injury to, or death of, a member of the Squad or
authorized responder sustained while answering, attending or returning from any
such call, or while engaged in any other volunteer duty within the terms of this
Contract and, in the event the Squad shall be compelled or required to pay any
such claim, the Town shall reimburse the Squad the amount within thirty (30)
days upon the Squad presenting the Town written notice that the Squad made any
such payment. The Squad further agrees to effect and pay the expense of the
following insurance for the benefit of the Squad, its members, and authorized
responders, with the Town listed as a co-insured, as follows:

a. Automobile non-ownership coverage to the extent of $ 1,000,0006.00;

b. Comprehensive General Liability Insurance including incidental

malipractice coverage to the extent of 1,000,000.00;

Fidelity Bond coverage of President and Treasurer of the Squad to the

extent of $5,000.00; and

d. Medical Equipment Floater in the amount of $5,000.09 subject to
$100.00 deductible.

[
.

The Squad agrees to furnish the Town Board a written, itemized and certified
financial statement of its disbursements and expenses no later than September of
each year during the term of this Contract and a copy of its Federal 990 Form.

This Contract shall supersede any and all prior such contracts or agreements
between the Squad and the Town. This Agreement shall be effective February
2019 and shall expire at 12:00 midnight on December 31, 2019. Upon expiration
date of this Contract, the same shall nevertheless be extended for additional terms
of one year per extension unless either party presents written netice to the other
of intent to terminate this Contract no later than the 20 day of September of the
year of expiration. If either party elects to terminate this contract as such, a new
contract may be formed pursuant to the Town Law of the State of New York.

. The Town shall have no liability under this Contract to the Boston Emergency

Squad, Inc. or anyone else beyond funds appropriated and available for this
Contract.

* SIGNATURES ON NEXT PAGE *
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IN WITNESS THEREOF, the parties herein have duly executed and delivered this
contract the day and vear above as written.

THE TOWN BOARD OF THE TOWN OF BOSTON,
COUNTY OF ERIE, STATE OF NEW YORK

JASON A. KEDING, Supervisor JENNIFER LUCACHIK, Councilmember

KELLY L. MARTIN, Councilmember MICHAEL CARTECHINE, Councilmember

ZACHARY A. W. MUNGER, Councilmember

ATTEST:

SANDRA QUINLAN, Town Clerk

BOSTON EMERGENCY SQUAD, INC. BY:

BY:

DONALD O’BRYANT, President
ATTEST:

SANDRA QUINLAN, Town Clerk
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For the approval of 3 Cabie

Television Agreement between

Time Warner Cable Northeast
LLC and the Town Boston

he Town Board of the Town of
Boston on February 6, 2019, at
7:45 p.m., at Boston Town Hall,
500 Boston State Road, Boston,
New York, regarding granting a
able television franchise |
greement by and between the }!

|
|
|
£ A public hearing shall be held by |

& 'own of Boston and Time Warner
1 Cable Northeast LLC, Vk/a Charter|
& Communications, A copy of the |
Fagreement js available for pubiic !’
& inspection during normal business |
hours at the Town Clerk’s office, |
|
|

o

located at the above address. At

@ such public hearing, ail persons

L will be given an opportunity to be |

¢ heard. Written and ora |

| statements will be taken at that |

Eltime. Time limitations may be |

mposed for each oral statement, |

f necessary. "
|
|

>andra L. Quinlan,
Town Clerk
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TOWN OF BOSTON - RESOLUTION NO. 2019-@@

GRANTING A CABLE TELEVISION FRANCHISE
HELD BY TIME WARNER CABLE NORTHEAST LLC

WHEREAS, an application has been duly made to the Board of the Town of Boston,
County of Erie, New York, by Time Warner Cable Northeast LLC, I/k/a Charter
Communications, a limited liability company organized and existing in good standing under the
laws of State of Delaware doing business at 2604 Seneca Avenue, Niagara Falls, NY 14305, for
the approval of a renewal agreement for Time Warner Cable’s cable television franchise for ten
(10) years commencing with the date of approval by the Public Service Commission; and

WHEREAS, the Franchise Renewal Agreement would bring the franchise into
conformity with certain provisions of the Federal Cable Communications Policy Act of 1984, as
amended, and certain court rulings; and

WHEREAS, a public hearing was held in the Town of Boston, New York on
February 6, 2019 at 7:45 P.M. and notice of the hearing was published in the Hamburg Sun on
January 25, 2019;

NOW, THEREFORE,

IT IS RESOLVED that the Board of the Town of Boston finds that:

1. Time Warner Cable Northeast LLC has substantially complied with the material
terms and conditions of its existing franchise and with applicable law; and

2. Time Warner Cable Northeast LLC has the financial, legal and technical ability to
provide these services, facilities and equipment as set forth in its proposal attached;
and

3. Time Warner Cable Northeast LLC can reasonably meet the future cable-related
community needs and interests, taking into account the cost of meeting such needs
and interests; and

BE IT FURTHER RESOLVED that the Board of the Town of Boston hereby grants the
cable television franchise of Time Warner Cable Northeast LL.C and the Town of Boston for ten
(10) years commencing with the date of approval by the Public Service Commission and
expiring ten (10) years hence; and

BE IT FURTHER RESOLVED that the Board of the Town of Boston hereby confirms
acceptance of this Franchise Renewal Agreement.



On February 6, 2019, the question of the adoption of the foregoing Resolution was duly put to a
vote on roll call, which resulted as follows:

Yes No Abstain Absent
] ]

Councilmember Cartechine
Councilmember Lucachik
Councilmember Martin
Councilmember Munger
Supervisor Keding

[ —— oy v e
[P S IVUSURY (o SO "y w—
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e P pusony g pniann,

Sandra L. Quinlan, Town Clerk



FRANCHISE AGREEMENT

This Franchise Agreement (“Franchise”) is between the Town of Boston, New York,
hereinafter referred to as the “Grantor™ and Time Warner Cable Northeast LLC, locally known as
CHARTER COMMUNICATIONS, hereinafter referred to as the “Grantee.”

WHEREAS, in a full public proceeding affording due process to all parties, Grantor
considered and found adequate and feasible Grantee's plans for constructing and operating the
cable television sysiem, and Grantor considered and determiined that the financial condition,
character, legal and technical ability of the Grantee are sufficient to provide services, facilities and
equipment necessary to meet the future cable-related needs of the community; and

WHEREAS, the Grantor finds that the Grantee has substantially complied with the
material terms of the current Franchise under applicable laws, that this Franchise complies with
New York Public Service Commission’s (“NYPSC") franchise standards under Title 16, Chapter
VIII, Part 895 of the Official Compilation of Codes, Rules and Regulations of the State of New
York, and that the grant of a nonexclusive franchise to Grantee is consistent with the public
interest; and

WHEREAS, the Grantor and Grantee have complied with all federal and State-mandated
procedural and substantive requirements pertinent to this franchise renewal; and

WHEREAS, Grantor desires to enter mto this Franchise with the Grantee for the
construction and operation of a cable system on the terms set forth herein;

NOW, THEREFORE, the Grantor and Grantee agree as follows:

SECTION 1
Definition of Terms

1.1 Terms. For the purpose of this franchise the following terms, phrases, words and their
derivations shall have the meaning ascribed to them in the Cable Communications Policy Act of
1984, as amended from time to time (the “Cable Act™), unless otherwise defined herein. When
not inconsistent with the context, words uscd in the present tense include the future, words in the
plural number include the singular number, and words in the singular number include the plural
number. The word “shall” is mandatory and “may™ is permissive. Words not defined shall be
given their common and ordinary meaning.

A, “Cable System,” “Cable Service,” and “Basic Cable Service” shall be defined as
set forth in the Cable Act.

B. “Board” shall mean the governing body of the Grantor.

C. “Cable Act” shall mean thc Cable Communication Policy Act of 1984, as amended,
47 U.S.C. §§ 521, et. seq.

D. “Channel” shall mean a portion of the electromagnetic frequency spectrum which
is used in a cable system and which is capable of dclivering a television channel.
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“Equipment™ shall mean any poles, wires, cable, antennae, underground conduits,
manholes, and other conductors, fixtures, equipmernt and other facilities used for
ihe maintenance and operation of physical facilities located in the Streets, including
the Cable System.

“FCC” shall mean the Federal Communications Commission and any successor
governmental entity thereto.

“Franchise™ shall mean the non-exclusive rights granted pursuant to this Franchise
to construct operate and maintain a Cable System along the public ways within all
or a specified area in the Franchise Area.

“Franchise Area” shall mean the geographic boundaries of the Franchise Authority,
and shall include any additions thereto by annexation or other legal means.

“Gross Revenues™ shall mean any revenue, as determined in accordance with
generally accepted accounting principles, received by the Grantee from the
operation of the Cable System to provide Cable Services in the Franchise Area,
provided, however, that such phrase shall not include: (1) any taxes or assessments
collected by the Grantee from Subscribers for pass-through to a government
agency, including any sales or utility taxes; (2) unrecovered bad debt; (3) credits,
refunds and deposits paid to Subscnibers; (4) any exclusions available under
applicable State law.

“Person™ shall mean an individual, partnership, association, organization,
corporation, trust or governmental entity.

“Service Area” shall mean the area described in subsection 6.1 herein.

“Standard Installation™ shall mean installations to residences and buildings that are
located up to 150 feet from the point of connection to Grantee’s existing distribution
system.

“*State” shall mean the State of New York.

“Strect™ shall include each of the following located within the Franchise Area:
public streets, roadways, highways, bridges, land paths, boulevards, avenues, lanes,
alleys, sidewalks, circles, drives, easements, rights of way and similar public ways
and extensions and additions thereto, including but not limited to public utility
easements, dedicated utihty strips, or rights-of-way dedicated for compatible uses
now or hereafter hield by the Grantor in the Franchise Area, which shall entitle the
Grantee to the use thereof for the purpose of installing, operating, extending,
repairing and maintaining the Cable Sysiem.

“Subscriber” shall mean any Person lawfully receiving Cable Service from the
Grantee.



SECTION 2
Crant of Franchise

2.1 Grant. The Grantor hereby grants to the Grantee a nonexclusive Franchise whic
authorizes the Grantee to erect, coustruct, extend, operate and maintain in, upon, along, across,
above, over and under the Streets, now in existence and as may be created or established during
its terms, all Equipment, including the Cable System. Nothing in this Franchise shall be censtrued
to prohibit the Grantee from offering any service over its Cable System that is not prohibited by
federal or State law.

2.2 Term. The Franchise and the rights, privileges and authority hereby granted shail be for
an initial term of ten (19) years, commencing on the Effective Date of this Franchise as set forth
in Section 15.13.

2.3  Police Powers. The Grantee agrees to comply with the terms of any lawfully adopted
generally applicable local ordinance necessary to the safety, health, and welfare of the public, to
the extent that the provisions of the ordinance do not have the effect of limiting the benefits or
expanding the obligations of the Grantee that are granted by this Franchise. This Franchise is a
contract and except as to those changes which are the result of the Grantor’s lawful exercise of 1is
general police power, the Grantor may not take any unilateral action which materially changes the
mutual promises in this contract.

2.4 Restoration ef Municipal Property. Any municipzal property damaged or destroved by
Grantee shali be promptly repaired or replaced by the Grantee and restored to serviceable
condition.

2.5 Cable System Franchise Required. No Cable System shall be allowed to occupy or use
the streets or public rights-of-way of the Franchise Area or be allowed to operate without a Cable
System Franchise.

SECTION 3
Franchise Renewal

3.1 Procedures for Renewal. The Grantor and the Grantee agree that any proceedings
undertaken by the Grantor that relate to the renewal of the Grantee’s Franchise shall be governed
by and comply with the provisions of Section 626 of the Cable Act, or any such successor statute.

SECTIGN 4
Indemnification and Insurance

4.1 Indemnification. The Grantee shall, by acceptance of the Franchise granted herein, defend
the Granior, its officers, boards, commissions, agents, and employees for all claims for injury to
any Person or property caused by the negligence of Grantee in the construction or operation of the
Cable System and in the event of a determination of liability shall indemnify and hold Grantor, its
officers, boards, commissions, agents, and employees harmiless from any and all liabilities, claims,
demands, or judgments growing out of any injury to any Person or property as a result of the
negligence of Grantee arising out of the consiruction, repair, extension, maintenance, operation or
removal of its wires, poles or other equipment of any kind or character used in connection with the
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operation of the Cable System, provided that the Grantor shall give the Grantee written notice of
its obligation to indemnify the Grantor within fifteen (15) days of receipt of a claim or action
pursuant to this seciion. In the event any such claim arises, the Grantor shall tender the defense
thereof to the Graniee and the Grantee shall have the right to defend, settle or compromise any
claims arising hereunder and the Grantor shali cooperate fully herein. If the Grantor determines
m good faith that its interests cannot be represented by the Grantee, the Grantee shall be excused
ircm any obligation to represent the Grantor. Notwithstanding the foregoing, the Grantee shall
not be obligated to indemnify the Grantor for any damages, liability or claims resulting from the
willful misconduct or negligence of the Grantor or for the Grantor’s use of the Cable System.

4.2 jasurance.

A. The Grantee shall maintain throughout the term of the Franchise insurance in
amounts at least as follows:

Workers” Compensation Statutory Limits

Commercial General Liability $1,0600,000 per occurrence,
Combined Single Limit {C.S.L))
$2,000,000 General Aggregate

Auto Liability including coverage on  $1,000,000 per occurrence C.S.L.
all owned, non-owned hired autos

Umbrella Liability $1,000,000 per occurrence C.S.1L.

B. The Grantor shall be added as an additional insured, arising out of work performed
by Graniee, to the above Commercial General Liability, Auto Liability and
Umbrella Liability insurance coverage.

C. The Grantee shall furnish the Grantor with current certificates of insurance
evidencing such coverage upon request.

SECTION 5
Service Oblications

5.1 No Diserimination. Grantee shall not deny service, deny access, or otherwise discriminate
against Subscribers, Channel users, or general citizens on the basis of race, color, religion, national
origin, age or sex. Grantec shall not deny access to Cable Service to any group of potential
residential subscribers because of the income of the residents of the local area in which such group
resides.

5.2 Privacy. The Grantee shall fully comply with the privacy rights of Subscribers as
contained in Cable Act Section 631 (47 U.S.C. § 551).



SECTION 6
Service Avaiiability

6.1 Service Area. Subject to applicable law, the Grantee shall continue to provide Cable
Service to all residences within the Franchise Area where Grantee currently provides Cable Service
(the “Service Area”) in accordance with the provisions of Section 895.5 of the regulations of the
NYPSC. Grantee shall have the righi, but not the obligation, to extend the Cable System into any
other portion of the Franchise Area, including annexed areas. Cable Service offered to Subscribers
pursuant to this Franchise shall be conditioned upon Grantee having legal access on reasonable
terms and conditions to any such Subscriber’s dwelling unit or other units wherein such Cable
Service is provided.

6.2 Abandonment of Service. Grantee shall not abandon any Cablc Service or portion thereof
without the Grantor’s written consent.

6.3 New Development Underground. In cases of new construction or property development
where utilities are to be placed underground, the Grantor agre<s to require as a condition of issuing
a permit for open trenching to any developer or property owncr that such developer or property
owner give QGrantee at least thirty (30) days pricr written notice of such construction or
development, and of the particular dates on which open trenching will be available for Grantee’s
installation of conduit, pedestals and/or vauits, and laterals to be provided at Grantee’s expense.
Grantee shall also provide specifications as needed for trenching. Costs of trenching and
easements required to bring service to the development shall be borne by the developer or property
owner; except that if Grantee fails to install its conduit, pedestals and/or vauits, and laterals within
fifteen (15) working days of the date the trenches are available, as designated in the written notice
given by the developer or property owner, then should the trenches be closed after the fifteen day
period, the cost of new trenching is to be borne by Grantee.

6.4 Annexation. The Grantor shall promptly provide written notice to the Grantee of its
annexation of any territory which is being provided Cable Service by the Grantee or its affiliates.
Such annexed area will be subject to the provisions of this Franchise upon sixty (60) days ‘written
notice from the Grantor, subject to the conditions set forth below and Section 6.1 above. The
Grantor shall also notify Grantee in writing of all new street address assignments or changes within
the Franchise Area. Grantee shall within ninety (90) days after receipt of the annexation notice,
pay the Grantor franchise fees on revenue received from the operation of the Cable System to
provide Cable Services in any area annexed by the Grantor if the Grantor has provided a written
annexation notice that includes the addresses that will be moved into the Franchise Area in an
Excel format or in a format that will allow Grantee to change its billing system. If the annexation
notice does not include the addresses that will be moved into the Franchise Area, Grantee shall
pay franchise fees within ninety (90) days after it receives the annexed addresses as set forth above.
All notices due under this section shall be sent by certified mail, return receipt requested to the
addresses set forth in Section 15.7 with a copy to the Director of Government Affairs. In any audit
of franchise fees due under this Franchise, Grantee shall not be liable for franchise fees on annexed
areas unless and until Grantee has received notification and information that meets the standards
set forth in this section.



SECTION 7
Construction and Technical Standards

7.1 Compliance with Codes. All construction practices and instailation of equipment shall be
done in accordance with all applicabie sections of the National Electric Safeiy Code.

7.2 Construction Standards and Reguirements. Grantee shall construct and maintain its
Equipment using materials of good and durable quality and shall ensure that all work involved in
the construction, installation, maintenance, and repair of the Cabie System shall be performed in a
safe, thorough and reliable mansuer.

7.3 Safety. The Grantee shall at all times employ ordinary care and shall use commonly
accepted methods and devices preventing failures and accidents which are likely to cause damage.

7.4 Network Technical Requirements. The Cable System shall be designed, constructed and
operated so as to meet those technical standards adopted by the FCC relating to Cable Systems
contained in part 76 of the FCC’s rules and regulations as may be amended from time to time. The
Cable System shall provide for a miniimmum Channel capacity of at least seventy-seven (77)
Channels.

SECTION 8
Conditions on Street Occupancy

8.1 General Conditions. Grantee shall have the right io utilize existing poles, conduits and
other facilities whenever possible, and shall not construct or insiall any new, different, or additional
poles, conduits, or other facilities on public property provided Grantee is able to access existing
poles, conduits, or other facilities on reasonable terms and conditions.

8.2 Underground Construction. The facilities of the Grantee shall be installed underground
in those Service Areas where existing telephone and electric services are both underground at the
time of system construction. In areas where either telephone or electric utility facilities are
installed aerially at the time of system construction, the Grantee may install its facilities aerially
with the understanding that at such time as the existing aerial facilities are required to be placed
underground by the Grantor, the Grantee shall likewise place its facilities underground. In the
event Grantor or any agency thereof directly or mdirectly reimburses any utility for the placement
of cable underground or the movement of cable, Grantee shall be similarly reimbursed.

8.3 Construction Codes and Permits. Grantee shall obtain all legally required permits before
commencing any construction work, including the opening or disturbance of any Street within the
Franchise Area, provided that such permit requirements are of general applicability and such
permitting requirements are uniformly and consistently applied by the Grantor as to other public
utility companies and other entities operating in the Franchise Area. The Grantor shall cooperate
with the Grantee in granting any permits required, providing such grant and subsequent
construction by the Grantee shall not unduly interfere with the use of such Streets.
Notwithstanding the above, the Grantee may set off any administrative permit fees or other fees
required by the Grantor related to the Granice’s use of Grantor rights-of-way against the franchise
fee payments required under Section 10.1 of this Franchise.




8.4 Svystem Construction. All transmission lines, equipment and structures shall be so
installed and located as to cause minimum interference with the rights and reasonable convenience
of property owners and at ail times shall be kept and maintained in a safe, adequate and substantial
condition, and in good crder and repair. The Grantee shall, at all times, employ ordinary care and
use commonly accepted methods and devices for preventing failures and accidents which are likely
to cause damage, injuries, or nuisances to the public. Suitable barricades, flags, lights, flares or
other devices shall be used at such times and places as are reasonably required for the safety of all
members of the public. Any poles or other fixtures placed in any public way by the Grantee shall
be placed in such a manner as not o interfere with the usual travel on such public way.

8.5 Restoration of Public Ways. Grantee shall, at its own expense, restore any damage or
disturbance caused to the public way as a result of its operation, construction, or maintenance of
the Cable System to a condition reasonabiy comparable to the condition of the Streets immediately
prior to such damage or disturbance.

8.6 Tree Trimmins. Grantee or its designee shall have the authority to trim trees on public
property at its own expense as may be necessary to protect its wires and facilities.

8.7  Relocation for the Grantor. The Grantee shall, upon receipt of reasonable advance
written notice, to be not less than ten (10) business days, protect, support, temporarily disconnect,
relocate, or remove any property of Grantee when lawfully required by the Grantor pursuant to its
police powers. Grantee shall be responsible for any costs associated with these obligations to the
same extent all other users of the Grantor rights-of-way are responsible for the costs related to the
relocation of their facilities.

8.8  Relocation for a Third Party. The Grantee shall, on the request of any Person holding a
lawful permit issued by the Grantor, protect, support, raise, lower, temporarily disconnect, relocate
in or remove from the Street as necessary any property of the Grantee, provided that the expense
of such is paid by any such Person benefiting from the relocation and the Grantee is given
reasonable advance written notice to prepare for such changes. The Grantee may require such
payment in advance. For purposes of this subsection, “reasonable advance written notice” shall
be no less than ten (10) business days in the event of a temporary relocation and no less than one
hundred twenty (120} days for a permanent relocation.

8.9 Reimbursement of Costs. If funds are available to any Person using the Streets for the
purpose of defraying the cost of any of the foregoing, the Grantor shall reimburse the Grantee in
the same manner in which other Persons affected by the requirement are reimbursed. If the funds
are controlled by another governmental entity, the Grantor shall make application for such funds
on behalf of the Grantee.

8.10 Emergency Use. Grantee shall comply with 47 U.S.C. 544(g) and all regulations issued
pursuant thereto with respect to an Emergency Alert System (“EAS”). If the Grantee provides an
EAS, then the Grantor shall permit only appropriately trained and authorized Persons to operate
the EAS equipment and shall take reasonable precautions to prevent any use of the Grantee’s Cable
System in any manner that results in inappropriate use thereof, or any loss or damage to the Cable
System. The Grantor shall hold the Grantee, its employees, officers and assigns harmless from




any claims or costs arising out of use of the EAS, including, but not limited to, reasonable
attorneys’ fees and costs.

SECTION 9
Service and Rates

9.1 Phone Service. The Grantee shall maintain a toll-free telepiione number and a phone
service operated to recetve complamts and requests for repairs or adjustments at any time.

9.2 Notification of Service Procedures. The Grantee shall furnish each Subscriber at the time
service Is instailed, written instructions that clearly set forth information concerning the procedures
for making inquiries or complaints, including the Grantee’s name, address and local telephone

number. Grantee shail give the Grantor thirty (30) days prior notice of any rate increases, Channei
ineup or other substantive service changes.

9.3  Rate Regulation. The rates and charges for Cable Service provided pursuant to this
Franchise shall be subject to regulation in accordance with federal law. If and when exercising
rate regulation, the Grantor shall abide by the terms and conditions set forth by the FCC. Nothing
herein shall be construed io limit the Grantee’s ability to offer or provide bulk rate discounts or
promotions.

9.4  Continuity of Service. It shall be the right of all Subscribers to continue receiving Cable
Service insofar as their financial and other obligations to the Grantee are honored, and subject to
Grantee’s rights under Section 15.2 of this Franchise.

9.5 Service to Public Buildings. Subject to applicable law, Grantee shall provide, without
charge, Standard Installation and one outlet of basic Cable Service to the locations listed in Exhibit
A hereto. The Cable Service provided pursuant to this Section 9.5 shall not be used for commercial
purposes. The Grantor shall take reasonable precautions to prevent any inappropriate use or loss
or damage to the Grantee’s Cable System.

SECTION 10
Franchise Fee

10.1 Amount of Fee. Grantee shall pay to the Grantor an annual franchise fee in an amount
equal te five percenit (5%) of the annual Gross Revenue. Franchise fees may be passed through to
Subscribers as a line item on Subscriber bills or otherwise as Grantee chooses, consistent with
federal law. The amount of franchise fee and the method of calculation shall be equal when
compared to the amount or method of calculation of the franchise fee in any other cable franchise
or authorization to provide video service granted by Grantor. In the event any other cable franchise
or authorization to provide video service provides for a lesser franchise fee than this Franchise,
Grantee’s obligation to pay a franchise fee under this Section 10.1 shall be reduced by an
eguivalent amount.

16.2 Payment of Fee. Payment of the fee due the Grantor shall be made on a guarteriy basis,
within forty-five (45) days of the close of each calendar quarter. The payment period and the
collection of the franchise fees that are to be paid to the Grantor pursuant to the Franchise shall
commence sixty (60) days after the Effective Date of the Franchise as set forth in Section 15.13.
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In the event of a dispute, the Grantor, if it so requests, shall be furnished a statement of said
payment, reflecting the Gross Revenues and the applicable charges.

10.3  Accerd and Satisfaction. No acceptance of any payment by the Grantor shall be construed
as a release or as an accord and satisfaction of any ciaim the Grantor may have for additional sums
payable as a franchise fee under this Franchise.

19.4 Limitation on Recovery. The period of limitation for recovery of any franchise fee
payable hereunder shall be three (3) years from the date on which payment by the Grantee was
due.

10,8 No auditor engaged by the Grantor shall be compensated on a success based formula {e.g.,
payment based on a percentage of an underpayment, if any).

SECTION 11
Transfer of Franchise

11.1  Franchise Transfer. Grantee shall provide at least sixty days’ notice to Grantor prior to
completion of a transaction that results in the sale, transfer, or assignment of the Franchisc. The
Franchise granted hereunder shall not be assigned, other than by operation of law or to an entity
controlling, controllea by, or under common control with the Grantee, without the prior consent
of the Grantor, such consent not to be unreasonably withheld or delayed. No such consent shall
e required, however, for a transfcr in trust, by mortgage, by other hypothecation, or by assignment
of any rights, title, or interest of the Grantee in the Franchise or Cable System to secure
indebtedness. Within thirty (30) days of receiving a request for review covered by this Section,
the Grantor shall notify the Grantee in writing of any additional information it reasonably requires
to determine the legal, financial and technical qualifications of the transferee. If the Grantor has
not taken action on the Grantee’s request for transfer within one hundred twenty (120) days after
receiving such request, consent by the Grantor shall be deemed given.

SECTION 12
Records

12.1 Inspection of Reecords. Grantee shall permit any duly authorized representative of the
Grantor, upon receipt of advance written notice, to examine during normal business hours and on
a non-disruptive basis any and all of Grantee’s records pertaining to Grantee’s provision of Cable
Service in the Franchise Area maintained by Grantee as is reasonably necessary to ensure
Grantee’s compiiance with the material terms of the Franchise. Such notice shall specificaliy
reference the subsection of the Franchise that is under review so that the Grantee may organize the
necessary books and records for easy access by the Grantor. The Grantee shall not be required to
maintain any books and records for Franchise compliance purposes longer than three (3) years.
The Grantee shall not be required to provide Subscriber information in violation of Section 631 of
the Cable Act. The Grantor agrees to treat as confidential any books, records or maps that
constitute proprietary or confidential information to the extent Grantee makes the Grantor aware
of such confidentiaiity. If the Grantor believes it must release any such confidential books or
records in the course of enforcing this Franchise, or for any other reason, it shail advise Grantee in
advance so that Grantee may take appropriate steps to protect its interests. Until oiherwise ordered




by a court or agency of competent jurisdiction, the Grantor agrees that, to the extent permitted by
State and federal law, it shall deny access to any of Grantee’s books and records marked
confidential, as set forth above, to any Person.

SECTION 13
Public Educatior and Government (PEG) Access

13.1 PEG Access. Grantee shall make available channel capacity for non-commercial, video
programming for public, educational and governmental (“PEG™) access use in accordance with
Section 895.4 of the NYPSC regulations and will comply with the minimum standards set forth
therein. Such PEG channel capacity may be shared with other localities served by Grantee’s cable
system, and Grantor hereby authorizes Grantee to transmit PEG access programming authorized
herein to such other localities. The tier of service on which such PEG channel(s) may be placed
shali be determined by Grantee in accordance with applicable law.

SECTION i4
Enforcement or Revocation

i4.1 Notice of Violation. If the Grantor believes that the Grantee has not complied with the
terms of the Franchise, the Grantor shall first informally discuss the matter with Grantee. If these
discussions do not lead to resolution of the problem, the Grantor shall notify the Grantee in writing
of the exact nature of the aileged noncompliance (the “Violation Notice™).

14.2  Grantee’s Right to Cure or Respond. The Grantee shall have thirty (39) days from
receipt of the Violation Notice to (i) respond to the Grantor, contesting the assertion of
noncompliance, or (ii) to cure such default, or (111) if, by the nature of default, such default cannot
be cured within the thirty (30) day period, initiate reasonable steps to remedy such default and
notify the Grantor of the steps being taken and the projected date that they will be completed.

14.3  Public Hearing. If the Grantee fails to respond to the Violation Notice received from the
Grantor, or if the default is not remedied within the cure period set forth above, the Board shall
schedule a public hearing if it intends to continue its investigation into the default. The Grantor
shail provide the Grantee at least twenty (20) days prior written notice of such hearing, which
specifies the time, place and purpose of such hearing, notice of which shall be published by the
Clerk of the Grantor in a newspaper of general circulation within the Grantor in accordance with
subsection 15.8 hereof. At the hearing, the Board shall give the Grantee an opportunity to state its
position on the matter, present evidence and question witnesses, after which it shall determine
whether or not the Franchise shall be revoked. The public hearing shall be on the record and a
written transcript shall be made available to the Grantee within ten (10) business days. The
decision of the Board shall be made in writing and shail be delivered to the Grantee. The Grantee
may appeal such determination to an appropriate court, which shall have the power to review th
decision of the Board de novo. The Grantee may continue to operate the Cable System until all
legal appeals procedures have been exhausted.
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14.4 Enforcement. Subject to applicable federal and State law, in the event the Grantor, after
the hearing set foith in subsection 14.3 above, determines that the Grantee is in default of any
provision of the Franchise, the Grantor may:

A.

aQ

Seek specific performance of any provision, which reasonably leuds itself to such
remedy, as an alternative to damages; or

Commence an action at law for monetary damages or seek other equitable relief: or
3

In the case of a substantial default of a material provision of the Franchise, seek to
revoke the Franchise itself in accordance with subsection 14.5 below.

14.5 Revocation.

A.

Prior to revocation or termination of the Franchise, the Grantor shall give written
notice to the Grantee of its intent io revoke the Franchise on the basis of a pattern
of noncompliance by the Grantee, including one or more instances of substantial
noncompliance with a material provision of the Franchise. The notice shall set forth
the exact nature of the noncompliance. The Grantee shall have sixty (60) days from
such notice to either obhject in writing and to state its reasons for such objection and
provide any explanation or to cure the alleged noncompiiance. If the Grantor has
not received a satisfactory response from Grantee, it may then seek to revoke the
Franchise at a public hearing. The Grantee shall be given at least thirty (30) days
prior written notice of such public hearing, specifying the time and place of such
hearing and stating its intent to revoke the Franchise. The public hearing shall be
conducted in accordance with the requirements of Section 14.3 above.

Notwithstanding the above provisions, the Grantee reserves all of its rights under
federal law or regulation.

Upon revocation of the Franchise, Graniee may remove the Cable System from the
Streets of the Grantor, or abandon the Cabie System in place.

SECTION 15
Miscellaneous Provisions

15.1 Compliance with Laws. Grantor and Grantee shall conform to all applicable state and

federal laws and rules regarding cable television as they become effective. Grantee shall also
conform with all generally applicable Grantor ordinances, resolutions, rules and regulations
heretofore or hereafter adopted or established during the entire term of the Franchise. In the event
of a conflict between Grantor ordinances, resolutions, rules or regulations and the provisions of
this Franchise, the provisions of this Franchise shall govern.



15.1.1 Employment Practices. Grantee will not refuse to hire, nor will 1t bar or
discharge from employment, nor discriminate against any person in compensation or in terms,
conditions, or privileges of empioyment because of age, race, creed, color, national origin, or sex.

15.2 Force Majeure. The Grantee shall not be held in default under, or in noncompliance with
the provisions of the Franchise, nor suffer any enforcement or penalty relating to noncompliance
or default, where such noncompliance or alleged defaults occurred or were caused by
circumstances reasonably beyond the ability of the Grantee 1o anticipate and control. This
provision includes, but is not limited to, severe or unusual weather conditions, fire, flood, or other
acts of God, strikes, work delays caused by failure of utility providers to service, maintain or
monitor their utility poles to which Grantee’s Cable System is attached, as well as unavailability
of materials and/or qualified labor to perform the work necessary.

15.3 Minor Violations. Furthermoie, the parties hereby agree that it is not the Grantor’s
intention to subject the Grantec to forfeitures or revocation of the Franchise for violations of the
Franchise where the violation was a good faith error that resulted in no or minimal negative impact
on the Subscribers within the Franchise Area, or where strict performance would result in practical
difficulties or hardship to the Grantee which outweighs the benefit to be derived by the Grantor
and/or Subscribers.

15.4  Action of Parties. In any action by the Grantor or the Grantee that is mandated or
permitted under the terms hereof, such party shall act in a reasonable, expeditious and timely
manner. Furthermore, in any instance where approval or consent is required under the terms
hereof, such approval or consent shall not be unreasonably withheld.

2

15.5 Equal Protection. If any other provider of cable services or video services (without regard
to the technology used to deliver such services) is lawfully authorized by the Grantor or by any
other State or federal governmental entity to provide such services using facilities located wholly
or partly in the public rights-of-way of the Grantor, the Grantor shall ensure that the terms
applicable to such other provider are no more favorable or less burdensome than those applicable
to Grantee. If the authorization applicable to such other provider contains franchise fee, PEG, free
service, right-of~way, or other terms imposing monetary or regulatory burdens that are more costly
or less burdensome than the corresponding obligations impoesed upon Grantee, Grantor shall,
within thirty (30) days of a written request from Grantee, modify this Franchise to insure that the
corresponding obligations applicable to Grantee are no more costly or burdensome than those
imposed on the new competing provider. If the Grantor fails to make modifications consistent
with this requirement, Grantec agrees not to enforce such corresponding obligations in this
Franchise beyond the requirements imposed by the less costly or less burdensome obligations in
such competing provider’s authorization. As an alternative to the equal protection procedures set
forth herein, the Grantee shall have the rnight and may choose to have this Franchise with the
Grantor be deemed expired thirty (30) days after written notice to the Grantor. Nothing in this
Franchise shall impair the right of the Grantee to terminate this Franchisc and, at Grantee’s option,
negotiate a renewal or replacement franchise, license. consent, certificate or other authorization
with any appropriate government entity. Nothing in this Section 15.5 shall be deemed a waiver of
any remedies available to Grantee under federal, state or municipal law, including but not limited
to Section 625 of the Cable Act, 47 U.S.C. § 545.

o
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15.6 Change in Law. Notwithstanding any other provision in this Franchise, in the event any
change to siate or federal law occurring during the term of this Franchise eliminates the
requirement for any person desiring to provide video service or Cable Service in the Franchise
Area to obtain a franchise from the Grantor, then Grantee shall have the right to terminate this
Franchise and operate the system under the terms and conditions established in applicable law. If
Grantec chooses to terminate this Franchise pursuant to this provision, this Franchise shall be
deemed to have expired by iis terms on the effective date of any such change in law, whether or
not such law allows existing franchise agreements to continue until the date of expiration provided
in any existing franchise.

15.7 Notices. Unless otherwise provided by federal, State or local law, all notices pursuant to
this Franchise shall be in writing and shall be deemed to be sufficiently given upon delivery to a
Person at the address set forth below, or by U.S. certified mail, return receipt requested, nationally
or internationally recognized courier service such as Federal Express or electronic mail
communication to the designated electronic mail address provided beiow. Grantce shall provide
thirty (30) days’ written notice of any changes in rates, programming services or Channel positions
using any reasonable written means. As set forth above, notice served upon the Grantor shali be
delivered or sent to:

Grantor: Jason Keding
Town Supervisor
Boston Town Hall
8500 Boston State Rd.
Boston, NY 14025
Email: supervisorsoffice@townotboston.com

Grantee: Mark Meyerhofer
Director, Government Affairs
Charter Communications

355 Chicago St.
Buffalo, NY 14204
Email: mark.meyerhofer@charter.com
Copy to: Charter Communications

Attn: Vice President, Government Affairs
12405 Powerscourt Drive
St. Louis, MO 63131

15.8 Pubiic Notice. Minimum public notice of any public meeting relating to this Franchise or
any such grant of additional franchises, licenses, consents, certificates, authorizations, or
exemptions by the Grantor to any other Person(s) to provide Cable Services, video services, or
other television services utilizing any system or technology requiring use of the public rights of
way shall be by publication at least ciice in a newspaper of general circulation in the area at least
ten (10) days prior to the meeting and a posting at the administrative buildings of the Grantor.

15.8.1 Grantor shall provide written notice to Grantee within ten (10) days of Grantor’s
receipt from any other Person(s) of an applicaticn or request for a franchise(s), license(s),
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consent(s), certificate(s), authorization(s), or exemption(s) to provide Cable Services, video
services, or other television services utilizing any sysiem or technology requiring use of the public
rights of way. Any public hearings to consider such application or request shall have the same
notice requiremeiit as outlined in Paragraph 15.8 above.

15.9 Severability. 1i any section, subsection, sentence, clause, phrase, or portion of this
Franchise is, for any reason, held invalid or unconstitutional by any court of competent jurisdiction,
such portion shall be deemed a separate, distinct and independent provision and such holding shall
not affect the validity of the remaining portions of this Franchise.

15.10 Entire Agrcement. This Franchise and any Exhibits hereto constitute the entire agreement
between Grantee and the Grantor and they supersede all prior or contemporaneous agreements,
representations or understandings (whether written or oral) of the parties regarding the subject
matter hercof.

1511 Administration of Franchise. The Board, or such other person as may be designated and
supervised by the Board, is responsible for the continuing administration of the Franchise. This
Franchise is a contract and neither party may take any unilateral action that materially changes the
mutual promises and covenants contained herein. Any changes, modifications ¢r amendments to
this Franchise must be made in writing, signed by the Grantor and the Grantee. Any determinaticn
by the Grantor regarding the interpretation or enforcement of this Franchise shall be subject to de
novo judicial review.

15.12 NYPSC Appreval. This Franchise is subject to the approval of the NYPSC. Grantee shall
file an application for such approval with the NYPSC within sixty {(60) days after the date the
Franchise is approved by Grantor and accepted by Grantee. Grantee shall also file any necessary
notices with the FCC.

15.13 Effective Date. The Franchise granted heremn will take effect and be in full force from the
date of approval by the NYPSC (“Effective Date™). If any fee or grant that is passed through to
Subscribers 1s required by this Franchise, other than the franchise fee, such fee or grant shall go
into effect sixty (60) days after the Effective Date of this Franchise.

15.14 No Third Party Beneficiaries. Nothing in this Franchise is intended to confer third-party
beneficiary status on any person other than the parties to this Franchise to enforce the terms of this
Franchise.

Considered and approved this  day of , 20

Town of Boston

Signature:

Name/Title:
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Accepted this  day of , 20 , subject to applicable federal
and State law.

Time Wamer Cable Northeast LLC, By Its
Manager, Charter Communications, Inc.

Signature:

Name/Title:

15



Exhibit A

Boston Highway Department
8321 Boston State Rd.
Boston, INY 14025

Boston Valley Elementary School
7476 Back Creek Rd.
Hamburg, NY 14075

Boston Library
9475 Boston State Rd.
Boston, NY 14025

Boston Volunteer Fire Department
1 Mill Rd.
Boston, NY 14025

North Boston Volunteer Fire Department
5646 Herman Hill Rd.
Hamburg, NY 14075

Patchin Volunteer Fire Department
8333 Boston State Rd.
Boston, NY 14025

Patchin Volunteer Fire Department
8123 Cole Rd.
Colden, NY 14033

Boston Town Hall
8500 Boston State Rd.
Boston, NY 14025

Boston Emergency Squad
8500 Boston State Rd.
Boston, NY 14025

Boston Recreation Building
Director’s Office

8550 Boston State Rd.
Boston, NY 14025
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TOWN OF BOSTON APPLICATION

USE OF TOWN MEETING FACILITY

Name/Organization \r\.u \om"* Kle in Date_ | / 285/ 2o 9

Name of person responsible for facilities_ \4 21\, Y Ko i Lor He i e
e~ D ¢\ x/w\z; o + X‘Yj\cﬁ {)m& \Bcv\?/%\{*>

Applicant Address

Applicant Daytime Phone # , _ # Of Attendees:

Date(s) Requested* {1\ ool 6™ Time _ -2 pm Type of Event

I, THE UNDERSIGNED, REQUEST PERMISSION TO USE THE FOLLOWING: (check all that apply)

Recreation Center Planning Board Room

Upstairs Downstairs
Court Room

V/__ Town Hall Community Room (w/o Kitchen)

I agree that all facilities used will be properly cleaned to the best of my ability upon completion of the event
and that [ will be responsible for any damages caused tc any of the facilities or grounds.

SIGNATURE OF APPLICANT: _ (Ap> o v p b e ce SN e L K
“ ., {\/?

Upon Completion, please submit to Town Clerk
FHEEEEEREIT R LT L RARI IR R AR RAREITERI AR RR AR RRITR R AR Rk dhhhhdkhdhhhkhdkhkikkkhhhkhhihhkhhkiidhirkhkkhkk

APPROVED/DENIED : INSPECTION:
(date) (date}




PATRICIA A. MAXWELL
ATTORNEY AT LAW
7673 Back Creek Road

Hamburg, New York 14075

(716)202-1022

January 23, 2019

Boston Town Board
8500 Boston State Road
Boston, New York 14025

Re: AOT Training NYC

Dear Supervisor and Councilpersons:

I have been advised that you were looking for a written request for me to attend the annual
training this February in New York City. Please let this letter serve as my formal request for
permission to attend and be reimbursed by the Town. I have been able to secure a flight at an
expense of $196.00. I would be looking to be reimbursed for the cost of flight, attendance, hotel
and incidentals while in New York.

I would very much appreciate your support of this training. I am able to complete required
CLE and attend many useful sessions relative to my work as Town Prosecutor and Counsel to the
ZBA.

Thank you for your courtesies.

Yoﬁ truly,

Soilad]

Patnc1aA Maxwell, Esq.

PAM/ns

Fax (888)496-3209 email: pamaxwellconsulting@gmail.com Cell (716)432-0957




-- TOWN OF BOSTON --

2019

APPLICATICN FOR LICENSE TO COLLECT AND DISPOSE
OF MUNICIPAL SOLID WASTE AND RECYCLABLE MATERIALS

70 THE TOWN BOARD
TOWN OF BOSTON:

The undersigned herein applies for a License to collect and dispose of municipal solid
waste (referred to hereinafter as "MSW”) and recyclable materiai, and states the
following:

1. Applicant’'s name and address, telephone number:

J H 'A!f‘r ™ . e
I1)oste | ?Eﬁm%emmf of New Vel LLC

1030 Olean KA

CL\C&Q@Q NN 14020

2. Applicant shall collect and dispose of municipal solid waste and recyclable
materials in the following manner: :

A) INSTITUTIONAL Customers

i. Manner of Collection:

Recyclables -

MSW -

ii. Manner and Place of Disposal:

Recyciables - 01 }Q&c:\’;(f iAc, for ,‘5{1‘7/ = 1030 Oieon Q:“i C’J‘/\ﬁg’ﬁ?j NN 14030

MSW - _Soame




-- TOWN OF BOSTON --

APPLICATION FOR LICENSE TO COLLECT AND DISPOSE
OF MUNICIPAL SOLID WASTE AND RECYCLABLE MATERIALS

3. The Applicant hereby agrees to:

a. indemnify and hold harmless the Town of Boston for any pending, threatened
or actual claims, liakility or expense arising from waste disposal in violation of
Chapter 63 of the Town Code or not in conformance with this license
(S63 -5C2.B).

b. To offer collection services for municipal solid waste and recyclables at the same

time and cn the same day to all of its customers (S63-502.C).

. To maintain separate monthly records of municipal solid waste and recylables
collected, transported and disposed of in conformance with S83-502.D of
the Boston Town Code, and to provide to the Town of Boston quarteriy reporis
containing such information.

9]

d. To amend or supplement this Application in writing, additionai information is
required to conform with Chapter 63 of the Town Code.

4. That Applicant has not been adjudged or determined to have viclated Chapter 63
of the Town Code within the preceding calendar year.

/}éfyb«”"//@ »/J/’yﬁ 3/;;/} tf‘

FEE: $100 / Signature / / Date
'T_c Vb el (j\ fad ¢ ;i? i < ch .‘Ds'{'l‘("*f L !@’f)ﬁbw A gg},\gf
~ Name Title g

License Granied by Town Board:

Date Town Clerk
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CERTIFICATE OF LIABILITY INSURANCE

1/1/2020

DATE (MM/DD/YYYY)
12/4/2018

REPRESENTATIVE OR PRODUCER,

AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

3557 BRIARPARK DRIVE, SUITE 700 e H
57 BRIA , . .
HOUSTON TX 77042 B (BN
866-260-3538 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
NsuRer A: ACE American Insurance Company 22667
INSURED WASTEEMI‘\&NéASBEé\{Ig&T IY-ICC){(_jl?\/lil‘\r_l)(l.;ug,l ég?N% LI}LIJ_IB!AEHUATED, INSURER B : Indemnity Insurance Co of North America 43575
1300299 RELAT R NG: - - -
WASTE MANAGEMENT OF NEW YORK, LLC INSURER € : ACE Fire Underwriters Insurance Company 20702
100 RANSIER DRIVE | INSURER D :
WEST SENECA NY 14224 INSURERE ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: 3449680 REVISION NUMBER: XXXXXXX

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

BLANKET WAIVER OF SUBROGATION IS GRANTED IN FAVOR O
WRITTEN CONTRACT WHERE PERMISSIBLE BY LAW. CERTIFI
WHERE AND TO THE EXTENT REQUIRED BY WRITTEN CONTRACT. ADDITIONAL INSURED IN FAV
WORKERS COMPENSATION/EL) WHERE AND TO THE EXTENT REQUIRED BY WRITTEN CONTRAC
INSURED AS DESCRIBED IN THIS CERTIFICATE OF INSURANCE FOR WORK PERFORMED BY THE NAMED INSURED IS PRIMARY AND NON-CONTRIBUTORY
TG ANY SIMILAR COVERAGE MAINTAINED BY THE ADDITIONAL INSURED WHERE AND TO THE EXTENT REQUIRED BY CONTRACT.

R TYPE OF INSURANCE Re% [ POLICY NUMBER DY DS Ao LiMITS
A | X | COMMERCIAL GENERAL LIABILITY v | v |HDO G71212993 1/1/2019 | 1/1/2020  |EACH OCGURRENCE s 5,000,000
| cLAms-MADE [ ] occuR PR RE S T serence) s 5,000,000
l(_ XCUINCIUDED MED EXP (Any one person) g KXXXXXX
1 X | PERSONAL & ADV INJURY s 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 6,000,000
] PRO-
- POLICY TESr Loc PRODUCTS - coMP/oP Acal$ 6,000,000
OTHER: $
A | AUTOMOBILE LIABILITY Y | Y | MMTH2527863A 1/1/2019 | 1/1/2020 | msademy e M1 15 1,000,000
2_(__ ANY AUTO BODILY INJURY (Per person) 1$ XX XXXXX
| X | oy || RGHERULED BODILY INJURY (Per accident] $ X X XXX XX
HIR X
| o [X]AMSER R[5 XXXXXXX
X | MCS-90 $ XXXXXXX
A | X | UMBRELLALIAB | X loccuR Y | Y |X0O0 627929242 004 1/1/2019 | 1/1/2020  |EACH OCCURRENCE $ 15,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 15,000,000
DED RETENTION § $ XXXXXXX
WORKERS COMPENSATION -
A |meeots ety ol Y VRGERMS O i |1z [l L TE
C | OFHcERMENEN ExoLUBEDs ooV N/A SCF C65435883 (W) 1/1/2019 | 1/1/2020  |EL EACHACCIDENT s 3,000,000
'(f"ae';d::gi;:’l‘:;er . misease -EAemPLovEe  |g 3,000,000
Dé’SC’IRIPTION OF OPERATIONS bslow {E.L. DISEASE - POLICY LIMIT $ 310003000
A | EXCESS AUTO Yy XSA H25278598 1/1/2019 1/1/2020 COMBINED SINGLE LIMIT
LIABILITY $9,000,000
(BACH ACCIDENT)
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks may be attached if more space is required)

CATE HOLDER IS NAMED AS AN AD

F CERTIFICATE HOLDER ON ALL POLICIES WHERE AND TO THE EXTENT REQUIRED BY
DITIONAL INSURED (EXCEPT FOR WORKERS’ COMP/EL)
OR OF TOWN OF BOSTON (ON ALL POLICIES EXCEPT

T. THE INSURANCE AFFORDED TO THE ADDITIONAL

CERTIFICATE HOLDER

CANCELLATION

3449680

TOWN OF BOSTON
8500 BOSTON STATE ROAD
BOSTON NY 14025

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLt BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

>

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATI
The ACORD name and logo are registered marks of ACORD

. All rights reserved



-- TOWN OF BOSTON --

20\9

APPLICATION FOR LICENSE TO COLLECT AND DISPOSE
OF MUNICIPAL SOLID WASTE AND RECYCLABLE MATERIALS

TO THE TOWN BOARD
TOWN OF BOSTON:

The undersigned herein applies for a License to collect and dispose of municipal solid
waste (referred to hereinafter as "MSW”) and recyclable material, and states the

following:

1.

Applicant’'s name and address, telephone number:

NS ERD G Pacal gww(;ae Y

U Moeoeu er Ko

Mooe C_,vr»i 3 (L

e —HoeS- (7152

Applicant shall collect and dispose of municipal solid waste and recyclable
materials in the following manner:

A) INSTITUTIONAL Customers

i. Manner of Collection:

Recyclables - Al /A

MSW -

ii. Manner and Place of Disposal:

Recyclables - A A

MSW -




-- TOWN GF BOSTON --

APPLICATION FOR LICENSE TO COLLECT AND DiSPOSE
OF MUNICIPAL SOLID WASTE AND RECYCLABLE MATERIALS

3. The Appiicant hereby agrees to:

a. Indemnify and hold harmiess the Town of Boston for any pending, threatened
or actual claims, liability or expense arising from waste disposal in violation of
Chapter 63 of the Town Code or not in conformance with this license
(S63 -502.8).

o

. To coffer collection services for municipal solid waste and recyclables at the same
time and on the same day to ali of its customers (S63-502.C).

c. To maintain separate monthly records of municipal solid waste and recyiabies
collected, transported and disposed of in conformance with S63-502.D cf
the Boston Town Code, and to provide to the Town of Boston quarterly reports
containing such information.

d. To amend or supplement this Application in writing, additional information is
required to conform with Chapter 63 of the Town Code.

4. That Applicant has not been adjudged or determined to have violated Chapter 63
of the Town Code within the preceding calendar year.

/OT\ %%&S/&ﬁ/\ \ (‘M (\%
FEE: $100 (___/ Signature Date

“Se.ae D. Sutten “TraoSPorames (octbu 4ol
Name Title

License Granted by Town Board:

Date Town Clerk
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DATE (MM/DD/YYYY)
11/21/2018

e IS
ACORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy,
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
certain policies may require an endorsement. A statement on

PRODUCER ONT/

E/:‘CT Willis Towers Watson Certificate Center

€
Willis of New York, I NAM
i 18 © ew orx, nc. PHONE
. 1-877-945-7378
¢/o 26 Century Blvd | {AIC, No, Ext):

fA8 Moy, 1-888-467-2378

P.O. Box 3051961 E'DM[ﬁ-‘!léss; certificates@willis.com

Nashville, TN 372305191 USsa INSURER(S) AFFORDING COVERAGE NAIC #
INSURERA ; National Liability & Fire Insurance Compan 20052
INSURED
S| RB:
Modern Disposal Services, Inc. INSURER B
4746 Model City Road INSURER C :
PO Box 209 INSURERD :
Model City, NY 14107
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER; W8937607

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL/SUER] POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | wvD POLICY NUMBER (MM/DDIYYYY) | (MM/DDIYYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EAGH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAMS-MADE | X | 0CCUR PREMISES (Ea occurrence) | § 500,000
A MED EXP (Any one person) $ 5,000
¥ 47-6LO~100381-05 11/21/2018(11/21/2019 PERSONAL &ADVINJURY | § 1,000,000
[ \
GEN'L. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| ipoucyi XiBB% | iloc PRODUCTS - COMPIOP AGG | § 2,000,000
. $
OTHER:
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (2 gouitiont $
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED .
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED I NON-OWNED PROPERTY DAMAGE $
[} AUTOS ONLY AUTOS ONLY (Per accident)
| | s
]
| | UMBRELLALIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | i RETENTION $ $
WORKERS COMPENSATION PER O1H-
AND EMPLOYERS' LIABILITY YIN Sarure | [ 2%
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DI):!SCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule,
Town of Boston is included as an Additional Insured as respects to General Liability.

may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Gtk (7

Town of Boston
8500 Boston Road
Boston, NY 14025

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
sr 1D: 17083759 BaTcH: 963300

ACORD 25 (2016/03)




REPUBLE@ 2321 Kenmore Avenue Buffalo, NY 14207

SERVICES 07166143333 £716.6143378 republicseriicas corn

January 14, 2019
Boston Town Hall

8500 Boston State Road
Boston, NY 14025-9648

Re: Annual Solid Waste License

Dear Ms. Mute, v NLQN

It is a pleasure providing the solid waste and recycling services for the Town of Boston
and we look forward to doing business with you in 2019.

You will find our annual solid waste collection application included, along with the
associated attachments. Our payment for this application will be mailed to you directly
in a separate envelope.

Thank you again. The entire staff is looking forward to servicing our customers in Boston
during the coming year.

Sincerely,

Rioute Supervisor




-- TOWN OF BOSTON --

2019

APPLICATION FOR LICENSE TO COLLECT AND DISPOSE
OF MUNICIPAL SGLID WASTE AND RECYCLABLE MATERIALS

TGO THE TOWN BOARD
TOWN OF BCSTON:

The undersigned herein applies for a License to collect and dispose of municipal solid
waste (referred to hereinafter as "MSW”) and recyclable material, and states the
following:

1. Applicant’'s name and address, telephone number:

ALLIED wpse Seguice s oF MA., LLC

Z322] KENMorE AVE

Bufraro, NN (42077 ‘Tl [p)4- 3333

2. Applicant shall collect and dispose of municipal solid waste and recyclable
materials in the following manner:

A) INSTITUTIONAL Customers

i. Manner of Collection:

Recyclables - (0. MINGLED [lnNTainER.L
MSW- HANTD SeRUILE &  (pnTamegs
ii. Manner and Place of Disposal:
Recyclables - YATERIAL KefoVERY [ACILITY - KENMIRE, NY
DUANTA  NipgARA farts, NY




-- TOWN OF BOSTON --

APPLICATION FOR LICENSE TO COLLECT AND DISPOSE
OF MUNICIPAL SOLID WASTE AND RECYCLABLE MATERIALS

2. (cont'd)

B) INDUSTRIAL Customers

i. Manner of Collection:

Recyclables - E@Pfiﬁ&@iﬁp N &M‘ﬁﬂﬁﬁgg

vsw - HAND SERuicE @ [NTAINERS

ii. Manner and Place of Disposal:

Recyclables - KEF KeNmnoee ; NY

C) COMMERCIAL Customers

i. Manner of Collection:

Recyclables— CO - i ELED &Mﬁiﬁéﬁﬁ
ANy Sepvice o [piunees

ii. Manner and Place of Disposal:

Recyclables - Mﬁf" KQMMQEE ‘ N“}’

vsw-_COVANTA _ NiMeAR FaLs, AE‘?{

D) RESIDENTAIL customers (excluding Town contract)

i. Manner of oﬂectlon

Recyclables - (‘ﬁ HNQQLE,.D
MSW - HAND Sepyice.

ii. Manner and Place of Disposal: .
Recyclables - M% &MMQ ge ; NY
MSW - [‘,@‘\JAM’B’ A Niagrzs faLL S, NM




-- TOWN OF BOSTON --

APPLICATION FOR LICENSE TO COLLECT AND DISPOSE
OF MUNICIPAL SOLID WASTE AND RECYCLABLE MATERIALS

3. The Applicant hereby agrees to:

a. Indemnify and hold harmless the Town of Boston for any pending, threatened
or actual claims, liability or expense arising from waste disposal in violation of
Chapter 63 of the Town Code or not in conformance with this license
(S63 -502.B).

b. To offer coliection services for municipal solid waste and recyclables at the same
time and on the same day to all of its customers (563-502.C).

c. To maintain separate monthly records of municipal solid waste and recylables
collected, transported and disposed of in conformance with $63-502.D of
the Boston Town Code, and to provide to the Town of Boston quarterly reports
containing such information.

d. To amend or supplement this Application in writing, additional information is
required to conform with Chapter 63 of the Town Code.

4. That Applicant has not been adjudged or determined to have violated Chapter 63
of the Town Code within the preceding calendar year.

/J\“ -14-19

FEE: $100 Signature Date

o Tl NSTURM  DPERAT oNS prﬁzwsarl
Name Title

License Granted by Town Board: —
Date Town Clerk




Y
AEERD® CERTIFICATE OF LIABILITY INSURANCE "> | PAToIRER™

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT NAME:
CANNON COCHRAN MANAGEMENT SERVIGES, INC. PHONE (A/C No.Ext): [ FAX{AIC No.Ext):
17015 N. SCOTTSDALE RD. E-MAIL ADDRESS:certificateteam@ccmsi.com
SCOTTSDALE, AZ 85258 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: ACE American Insurance Co. 22667
INSURED INSURER B: Indemnity Insurance Company of NA 43575
REPUBLIC SERVICES, INC. INSURER C: ACE Fire Underwriters 20702
18500 N. ALLIED WAY INSURER B: |lfinois Union Insurance Company 27960
PHOENIX, AZ 85054 INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 1410376 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL |SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANGE INSD | WD POLICY NUMBER (MMDBIYYYY) | (MMIDBIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY HDO G71097171 06/30/2018 | 06/30/2019 |EACH OCCURRENCE $ 5,000,000
CLAIMS-MADE ['X | OCCUR DAMAGE TO RENTED
L] [x] PREMISES (Ea occurrence) $ 5,000,000
3 MED EXP (Any one person)
PERSONAL & ADV INJURY $ 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER:
. CROJEGT Lot GENERAL AGGREGATE $ 5,000,000
] ] L1 PRODUCTS -COMP/OP AGG $ 5,000,000
OTHER:
A |AUTOMOBILE LIABILITY ISA H25159809 06/30/2018 | 06/30/2019 |COMBINED SINGLE LIMIT
) $ 5,000,000
X ] ANY AUTO (Ea accident)
X | OWNED AUTOS SCHEDULED BODILY INJURY(Per person)
— oNLY AUTOS BODILY INJURY (Per accident)
X | HIRED AUTOS NON-OWNED
ONLY AUTOS ONLY PROPERTY DAMAGE
(Per accident)
MBRELLA LIAB OCCUR [EACH OCCURRENCE
I [EXCESS LIAB CLAIMS-MADE AGGREGATE
[ |DED [ |RETENTIONS
g [WORKERS COMPENSATION N/A WLR C6522575A - AOS 06/30/2018 |06/30/2019 | X | PER OTHER
A [AND EMPLOYERS' LIABILITY s WLR CB5225712 - CAIMAIOR | 06/30/2018 | 08/30/2019 SIATUTE
ANY PROPRIETOR/PARTNER/EXECUTIVE E SCF C85225797 - Wi 06/30/2018 | 06/30/2019  [E:k: EACH ACCIDENT $ 3,000,000
C |OFFIGER/MEMBER EXCLUDED? WCU 85225670 - OH XS 08/30/2018 | 06/30/2019 |[E.L. DISEASE -EA EMPLOYEE $ 3,000,000
A [(Mandatory in NH) TNS C49167205 - TX NSXS | 06/30/2018 | 06/30/2019 [E.L. DISEASE -POLICY LIMIT $ 3,000,000
D [f yes, describe under
DESCRIPTION OF OPERATIONS below

HESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Division Number: 4111 - Named Insured Includes: Allied Waste Services of North America, LLC - Dba: Allied Waste Services of Buffalo - Republic Services of Buffalo

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Town of Boston

8500 Boston State Road
Boston, NY 14025-8648
United States

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID:

LOC #:
- A o

ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2

v
AGENCY NAMED INSURED

REPUBLIC SERVICES, INC.

POLICY NUMBER 18500 N. ALLIED WAY

See First Page PHOENIX, AZ 85054
CARRIER NAIC CODE

See First Page EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM.
FORM NUMBER: _25 FORM TITLE: _CERTIFICATE OF LIABILITY INSURANCE

The following provisions apply when required by written contract. As used below, the term certificate holder also includes any person or organization that
the insured has become obligated to include as a result of an executed contract or agreement.

GENERAL LIABILITY:

Certificate holder is Additional Insured when required by written contract.

Coverage is primary and non-contributory when required by written contract.

Waiver of Subrogation in favor of the certificate holder is included when required by writien contract.

AUTO LIABILITY:

Certificate holder is Additional Insured when required by written contract.

Coverage is primary and non-contributory when required by written contract.

Waiver of Subrogation in favor of the certificate holder is included when required by writien contract.

WORKERS COMPENSATION AND EMPLOYERS LIABILITY:
Waiver of Subrogation in favor of the certificate holder is included when required by written contract where allowed by state faw.

Stop gap coverage for ND, WA and WY is covered under policy no. WLR C8522575A and stop gap coverage for OH is covered under policy no. WCU
C65225670, as noted on page 1 of this certificate.

TEXAS EXCESS INDEMNITY AND EMPLOYERS LIABILITY:

Republic Services, Inc. and its subsidiaries are registered non-subscribers to the Texas Workers Compensation Act. Republic Services, Inc. has filed an
approved Indemnity Plan with the Texas Department of Insurance which offers an alternative in benefits to employees rather than the traditional Workers
Compensation Insurance in Texas. The excess policy (#TNS C49167295) shown on this certificate provides excess Indemnity and Employers Liability
coverage for the approved Indemnity Plan.

Contractual Liability is included in the General Liability and Automobile Liability coverage forms. The General Liability and Automobile Liability poficies do
not contain endorsements excluding Contractual Liability.

Separation of Insured (Cross Liability) coverage is provided to the Additional Insured, when required by written contract, per the Conditions of the
Commercial General Liability Coverage form and the Automobile Liability Coverage form,

ACORD 101 (2008/01) © 1988-2010 ACORD CORPORATION. Al rights reserved.
The ACORD name and logo are registered marks of ACORD



TOWN OF BOSTON — RESOLUTION NO. 2019- ¢
LEASE AGREEMENT WITH BOSTON FREE LIBRARY ASSOCIATION

WHEREAS, the Boston Free Library Association owns a certain building known as the
Boston Free Library, which has a room, available for public assembly or use by organizations,
known as a "Community Room," and

WHEREAS, the Boston Free Library's Community Room is from time to time unused,
and

WHEREAS, the Town of Boston owns a Town Hall that has rooms, available for public
assembly or use by organizations, which are frequently in demand by more than one group,
organization or town governmental entity; and

WHEREAS, the Town of Boston, from time to time, receives documents that are
maintained in the Office of the Town Clerk to be available for public inspection; and

WHEREAS, the Office of the Town Clerk is generally open during normal business
hours Monday through Friday; and

WHEREAS, the Boston Free Library has regular hours that include three weekday
evenings and Saturdays; and

WHEREAS, the Town Board of the Town of Boston has determined that it is in the
public interest to arrange to have an additional Community Room available for public assembly
and for qualified private organizations and to have a Depository for documents filed for public
inspection that is open to the public outside normal business hours;

NOW THEREFORE BE IT

RESOLVED, that the Supervisor hereby is authorized, on behalf of the Town of Boston,
to enter into an agreement with the Boston Free Library Association to enter into a non-exclusive
lease for the Boston Free Library's Community Room during the period commencing January 1,
2019 through December 31, 2019 and for the Boston Free Library to serve as an additional
Depository for documents filed for public inspection, for a total cost to the Town of $1,000.

On February 6, 2019, the question of the adoption of the foregoing Resolution was duly put to a
vote on roll call, which resulted as follows:

Yes No Abstain Absent
Councilmember Cartechine
Councilmember Lucachik
Councilmember Martin
Councilmember Munger
Supervisor Keding

—— p—— ——— o pot
L e e ]
p— p— p—— f— p—
L i
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LEASE AND DEPOSITORY AGREEMENT

THIS LEASE AND DEPOSITORY AGREEMENT made the ___ day of February,
2019 by and between the BOSTON FREE LIBRARY ASSOCIATION, an association
chartered by the Board of Regents of the State of New York, with its principal office
located at 9475 Boston State Road, Boston, New York (hereinafter called the "Lessor”
or "Depository") and the TOWN OF BOSTON, an incorporated Town, located in Erie
County, State of New York, having its address at 8500 Boston State Road, Boston, New
York 14025 (hereinafter called the "Lessee™).

WITNESSETH:

WHEREAS, the Boston Free Library Association owns a certain building known
as the Boston Free Library, which has a room, available for public assembly or use by
organizations, known as a "Community Room," and

WHEREAS, the Boston Free Library's Community Room is from time to time
unused, and

WHEREAS, the Town of Boston owns a Town Hall that has rooms, availabie for
public assembly or use by organizations, which are frequently in demand by more than
one group, organization or town governmental entity; and

WHEREAS, the Town of Boston, from time to time, receives documents that are
maintained in the Office of the Town Clerk to be available for public inspection; and

WHEREAS, the Office of the Town Clerk is generally open during normal
business hours Monday through Friday; and

WHEREAS, the Boston Free Library has regular hours that include three
weekday evenings and Saturdays; and

WHEREAS, the Town Board of the Town of Boston has determined that it is in
the public interest to arrange to have an additional Community Room available for
public assembly and for qualified private organizations and to have a Depository for
documents filed for public inspection that is open to the public
outside normal business hours.

NOW THEREFORE, for good and valuable consideration, as outlined below, the
Boston Free Library Association agrees to lease to the Town of Boston the Boston Free
Library's Community Room from time to time during the period commencing January 1,
2019 through December 31, 2019 and to serve as an additional Depository for
documents filed for public inspection subject to the further terms and conditions of this
agreement.

1. Premises: The Lessor, in consideration of the rents to be paid and
covenants to be made by the Tenant hereinafter provided, leases to the Lessee a

1



certain premises commonly known as the Community Room of the Boston Free Library,
located on Boston State Road, Boston, New York 14025, which area is hereinafter
referred to as "Premises”; said lease to be non-exclusive and to be applied for use of
the Community from time to time in accordance with the further terms and conditions
contained herein.

2. Term: The overall term during which these lease rights may be exercised
shall be for twelve (12) months. The term shail commence on January 1, 2019 and
terminate on December 31, 2019.

3. Rent: The Lessee agrees to pay rent and a fee for use of the Library as a
Depository in the amount of One Thousand Dollars ($1,000.00) for the term of this
Lease and Depository Agreement, said amount to be paid in a lump sum prior on or
before July 1, 2019.

4. Insurance: The Lessee will at its own expense maintain at all times
general public liability insurance against claims for personal injury, death or property
damage cccurring upon, in or about the premises and arising out of the use thereof by
the Lessee.

5. Use of Premises: The Lessee agrees that the Premises shall be used
as a meeting room during the ordinary operating hours of the Boston Free Library and
subject to the availability of the room, it being understood that the Library shall have
priority in using the room for Library functions.

6. Repairs and Alterations: The Lessee shall not be responsible for any
repairs to the premises and the Landlord shall be responsible for keeping the premises
in good repair.

7. No Waiver: No delay or omission by either party hereto in the exercise of
any right or power occurring upon any noncompliance or default by the other party with
respect to any of the terms of this lease shall impair any such right or power or be
construed to be a waiver therecf. A waiver by either party hereto of any of the
covenants, conditions or agreements hereof to be performed by the other party shail not
be construed to be a waiver of any succeeding or continuing breach thereof or of any
other covenant, condition or agreement contained herein.

8. Destruction of Premises: In case of damage by fire or other casualty to
the premises, if the damage is so extensive as to amount practically to the total
destruction of the leased property, this Lease and Depository Agreement may cease, at
the option of the Lessee, and the rent shall be apportioned to the time of the damage.
In all other cases where the buildings on the leased property are damaged by fire or
other casualty, the Lessor shall repair the damage with reasonable dispatch and, if the
damage has rendered the leased property untenantable, in whole or in part, there shall
be an abatement of the rent until the damage has been repaired. In determining what
constitutes reasonable dispatch, consideration shall be given to delays caused by
strikes, adjustments of insurance, and other causes beyond the Lessor's control.




9. Depository for Public Documents: It is agreed by and between the Lessor
and the Lessee that in consideration of the rental herein required the Lessor shall act as
a depository for Town of Boston documents that are available for public inspection. The
Lessor shall act as such a Depository during the term of this lease.

10. Notices: All notices to be given to the Lessor shall be in writing,
deposited in the United States mail, certified or registered, with postage prepaid, and
addressed to the Lessee at 8500 Boston State Road, Boston, New York 14025.
Notices by the Lessee to the Landlord shall be in writing, deposited in the United States
mail, certified or registered, with postage prepaid and addressed to the Lessor at P.O.
Rox 200, Boston, New York 14025. Notices shall be deemed delivered when deposited
in the United States mail, as above provided. Change of address by either party must
be by notice given to the other in the same manner as above specified.

11. Subordination: This lease is subject to and subordinate to all
mortgages which may now or hereafter affect the leased premises and to all renewals,
modifications, consolidations, replacements and extensions thereof.

12. Miscellaneous: (a) The paragraphs captions in this lease are for
convenience only and shall not in any way limit or be deemed to construe or interpret
the terms and provisions hereof; and

(b) This lease shall be construed and enforced in

accordance with the laws of the State of New York.

13. Successors: All the terms, covenants and conditions hereof shall be
binding upon and inure to the benefit of the heirs, executors, administrators, successors
and assigns of the parties hereto.

14. Entire Agreement: This lease contains the entire agreement between the
parties and shall not be modified in any manner except by an instrument in writing
executed by the parties. If any term or provision of this lease or the application thereof
to any person or circumstance shall, to any extent, be invalid or unenforceable, the
remainder of the lease, or the application of such term or provision to persons or
circumstances other than those as to which it is held invalid or unenferceable, shall not
be affected thereby and each term and provision of this lease shall be valid and be
enforced to the fullest extent permitted by law.




IN WITNESS WHEREOF, the Boston Free Library Association and the Town
of Boston have executed this Lease the ___ day of February, 2019.

Boston Free Library Association
Suzanne Borowicz, President

Town of Boston, New York
Jason A. Keding, Supervisor

STATE OF NEW YORK }
COUNTY OF ERIE }
TOWN OF BOSTON '}

On this __ day of February, 2019, before me, the undersigned, personally
appeared Jason A. Keding, personally known to me or proved to me on the basis of
satisfactory evidence to be the individual(s) whose name(s) is/are subscribed to the
within instrument and he/she/they acknowledged to me that he/she/they executed the
same in his/her/their capacity and that by his/her/their signature on the instrument, the
individual(s) or the person(s) upon behalf of which the individual(s) acted, executed the
same.

Notary Public

STATE OF NEW YORK }
COUNTY OF ERIE }
TOWN OF BOSTON }

On this _ day of February, 2019, before me, the undersigned, personally
appeared Suzanne Borowicz, personally known to me or proved toc me on the basis of
satisfactory evidence to be the individual(s) whose name(s) is/are subscribed to the
within instrument and he/she/they acknowledged ic me that he/she/they executed the
same in his/her/their capacity and that by his/her/their signature on the instrument, the
individual(s) or the person(s) upon behalf of which the individual(s) acted, executed the
same.

Notary Public



CONNIE D. MINER & CO. GRANT CONSULTANTS

“Focusing on Grants for Municipalities, School Districts & Non-Profit Otganizations”

December 27, 2018

The Honorable Jason Keding
Supervisor

Town of Boston

8500 Boston State Road
Boston, New York 140225

Dear Supervisor Keding:

Enclosed please find a one-year grant consulting contract that I have prepared for the
Town of Boston, covering the period January 1, 2019 through December 31, 2019. As you
know, in addition to work related to grant consulung, 1 also provide many additional
services, such as grant administration and participation on vatious committees, which are
outside of my consulting duties.

Two copies of the contract are enclosed for vour review. With your approval and that of
the Town Board, 1 ask that vou sign both copies and return one copy to me. Should you
have any changes to the contract, please contact me at ¢ , so that we can discuss your

changes.

I am certain that the Town of Boston will benefit from consistent and sustained grant
procurement efforts. 1 hope to conunue serving you and the Boston Town Board in the
coming years. In advance, thank you for your consideration.

Sincerely yours,
( AZVALL IV LA L

Connie D. Miner
Enclosure

267 TROY-DEL-WAYs WILLIAMSVILLE/NEW YORK = 14221-3306
PHONE: 716.632.2397«CELLULAR: 716.491.7262
FAX:716.633.1827 » E-MAIL: minerconni@verizon.net



CONNIE D. MINER & CO. GRANT CONSULTANTS
267 Troy-Del-Way
Williamsville, New York 14221
(716) 832-2397

THIS AGREEMENT, made this day of January, 2019 by and between

Connie Miner & Co. Grant Consultants having its principal place of business at 267
Troy-Del-Way Williamsville, New York 14221, hereinafter referred to as “THE
CONSULTANT” and the TOWN OF BOSTON, having its principal place of business at
Boston Town Hail, 8500 Boston State Road, Boston, New York 14025, hereinafter
referred to as “THE ORGANIZATION”.

WITNESSETH:

WHEREAS, THE CONSULTANT is engaged in the business of grant

consultation; and

WHEREAS, THE ORGANIZATION is desirous of retaining the professional
services of THE CONSULTANT;

NOW, in consideration of the mutual promises and covenants contained herein,

it is agreed between the parties hereto as follows:

1. That THE ORGANIZATION retains the professional services of THE CONSULTANT
for a period of one (1) year commencing January 1, 2019 and ending

December 31, 2019.

2. That THE ORGANIZATION agrees to pay THE CONSULTANT for professional
services rendered hereunder, the sum of Fifteen Thousand Dollars {$15,600) per
year, payable as follows: the sum of One Thousand Two Hundred Fifty Dollars

($1,250.00) every month upon receipt of invoice for professional services performed

by THE CONSULTANT.



3. ORGANIZATION RESPONSIBILITIES: The Organization shail give due
consideration to all reports, proposals, and other information provided by THE
CONSULTANT and shall make any decisions which it is required to make in
connection therewith within a reasonable time so as not to delay the work of THE

CONSULTANT.

The Organization shall, at the request of THE CONSULTANT, provide THE
CONSULTANT with information and documents related thereto that are within the
knowledge or possession of the Organization within a reasonable time so as not to‘
delay the work of THE CONSULTANT except insofar as THE CONSULTANT is

expressly required to furnish the same under the terms hereof.

4. In consideration of the sums to be paid by THE ORGANIZATION, THE
CONSULTANT agrees to:
{a)  Conduct a needs assessment of the ORGANIZATION, in order, to
identify potentially fundable programs;

{b)  Conduct an on-going review of available funding sources that
allows the ORGANIZATION immediate knowledge of multiple
funding sources;

(c) Prepare organizational background statements, and formal
letters of intent to submit to granting agencies;

(d) Develop COMPLETE proposals into written form consistent with
grant guidelines;

(e)  Provide the ORéAN!ZATION with an electronic copy of the
submitted application;

() Follow up on all grant applications that have been submitted on
behalf of the ORGANIZATION;

(g)  Attend meetings with the ORGANIZATION, ORGANIZATION staff,
ORGANIZATION board members, government officials and;

(h) Prepare periodic status reports that keep the ORGANIZATION

informed as to the progress of their grant activities.
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5. This Agreement may be terminated by THE ORGANIZATION or THE
CONSULTANT provided that written notice is given by certified mail, return receipt
requested, at the addresses above set forth, to either party thirty (30) days prior to
the end of any month then in progress. In the event of early termination, THEV
CONSULTANT shali be paid for the month then in pregress. if THE CONSULTANT
does not receive thirty days’ notice prior to the end of any month, THE

CONSULTANT shall be paid for the next month.

6. If the ORGANIZATION requests the presence of THE CONSULTANT at an out of
town meeting, travel is billable at the iRS rat/e or coach class air fare (which ever is
less). Out of town travel would be outside of the Western New York Area, or 200
miles round trip from the office of THE CONSULTANT [267 Troy-Del-Way,

Williamsville, New York 14221], situated at the addresses here and above set forth.

. s 0 as )
Date: / A /7? 7///5( BY (,{f‘\/ U s ! \) L%VLMJA—/
CONNIE D. MINER, PRESIDENT

CONNIE D. MINER & CO.
GRANT CONSULTANTS

Date: ' BY

JASON KEDING
SUPERVISOR
TOWN OF BOSTON



TOWN OF BOSTON - RESOLUTION NO. 2019-08
APPROVING CodeRED SERVICE AGREEMENT

WHEREAS, the Town of Boston desires to provide timely emergency communications
and other announcements to its citizens; and

WHEREAS, the Town has identified the CodeRED system provided by Onsolve, LLC
as an effective way to communicate with persons located in the Town, as it is able to target
notifications sent by email and SMS text by geographical area; and

WHEREAS, the CodeRED system can send emergency alerts via text without requiring
that the recipient first sign up for service, and interested parties can opt-in to receive other
announcements; and

WHEREAS, the CodeRED system will promote safety and public order in the event of
emergencies;

NOW THEREFORE BE IT

RESOLVED, that the Supervisor hereby is authorized, on behalf of the Town of Boston,
contract with Onsolve LLC for one year of CodeRED service at a cost of $3,200.

On February 6, 2019, the question of the adoption of the foregoing Resolution was duly put to a
vote on roll call, which resulted as follows:

Yes No Abstain Absent
Councilmember Cartechine
Councilmember Lucachik
Councilmember Martin
Councilmember Munger
Supervisor Keding
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ONSOLVE

SERVICE AGREEMENT

CodeRED®
Unlimited Emergency Only
Unlimited SMS Texts

This Service Agreement (the "Agreement’) by and between Provider (as defined below) and Customer (as defined below) is made as of the last date
signed on Exhibit B {the “Effective Date”).

_ SERVICEORDER -
CNSOLVE, LLC

Provider Information:

Provie Name:

(“Provider”) Entity Type: Limited Liability Company

State of Incorporation: Delaware

Provider Address: 780 W. Granada Boulevard

Ormond Beach, FL 32174

Customer Information: Customer Name: Town of Boston
{“Customer”} Entity Type: body politic

State of Incorporation: New York

Customer Address: 8500 Boston State Road

Boston, NY 14025
Business Contact/Title:  Jason Keding/Town Supervisor

Phone: (716) 941-651
Email: supervisorkeding@gmail.com

Please complete below if the Primary User is different from the Business Contact

Primary User Name:

Phone:

Email:

Unless otherwise specified on a Customer purchase order or below, Provider will send invoices to the Customer Business Contact addres:

Customer Invoice Name:

Attention:

Address:

City, State, Zip:

Phone:

Email:

Preferred method of receiving invoices: [ ] Email [] US Mail

~— - = = . =~ DETAILED SERVICE DESCRIPTION

nitial Term commening on Ective Date) One (1) Year
Renewal Term(s) One (1) Year

CodeRED On-Demand Notification Service — Unlimited Emergency ONLY - System Minutes — Unlimited SMS Texts

Annual Natification Subscription Fee: $3,200.00
Additional Features

Commercially Available Data Included
One (1) annual Provider-assisted traditional import for Customer data Included

Initial Term Subtotal:  $3,200.00

All amounts are stated in United States Dollars unless specifically indicated otherwise.

e GIiS (Target Recipients by Geographic Location): Town of Boston, New York (the “Notification Area”)

e Annual Notification Subscription Fee includes Unlimited Message Units per year for Emergency Notifications sent via phone. Emergency
means immediate threat to life and/or property.

e Annual Notification Subscription Fee includes unlimited Notifications sent via email or SMS Text.

o Provider reserves the right to increase the fees for any Renewal Term in an amount not to exceed five percent (5%) of the prior Initial Term or

Renewal Term (as applicable).

ATTACHMENTS: EXHIBIT A — GENERAL SERVICE DESCRIPTION, EXHIBIT B — TERMS AND CONDITIONS, EXHIBIT C — ACCEPTABLE USE PoLicy
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ONSOLVE, LLC TOWN OF BOSTON, NEW YORK

Signed: Signed:
Printed Name: Printed Name:
Title: Title:
Date: Date:
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EXHIBIT A
GENERAL SERVICE DESCRIPTION — CODERED®

Description of On-Demand Notification Service: The Service is an on-demand alerting and response software-as-a-service (SaaS) for the
Notification Area. Use of the Service is by subscription and does not require Customer to purchase, install or maintain any dedicated hardware
or software. The Service allows any initiator to send a single alert to thousands of Contacts simultaneously via a combination of familiar
communication devices including the ability to capture real-time responses.

Customer can access and activate the Service using any of the following methods:
e Web: log in 24/7/365 at https://www.onsolve.com/login/ to send alerts or to modify your account.
e  Phone: call (866) 939-0911 for live operator assistance 24/7/365.

Description of Service. With subscription, Customer receives:

e Up to the number of Message Units stipulated on Service Order of the Agreement, which can be used as described on the Service Order
and in Exhibit B. Any non-Emergency Message Unit Notifications {excluding those sent for testing) shall constitute a breach of
the Agreement. Provider has the final right. with reasonable discretion, to determine whether the Message Units qualify as an Emergency.
Unlimited messaging via SMS-based messages, email and to the CodeRED Mobile Alert App.

500 Message Units for testing. Message Units used for testing are deducted from Customer’s Message Units. Customer may reauest
reimbursement of testing Message Units with notice to Provider within sixty (60) days from testing. Provider has the final right, with
reasonable discretion, to determine whether the Message Units qualify for testing.

e “Message Unit" or "System Minute” means sixty (60) seconds or less of connected call time in the Service. As an example, a call
connected for ninety (90) seconds shall be equal to two (2) Message Units

e  “SMS Text” means SMS messages that are 140 characters in length. SMS messages over 140 characters in length are separated
into multipie texts.

e  Transaction Fee (as defined on Exhibit B) for unlimited Service (for refund purposes only, where applicable) is equal to $0.09. Transaction

Fee for Message Unit-based Service is equal to the Overage Message Unit price set forth on the Service Order

Unlimited Initiators (those with role-based ability to access and activate the Service).

Unlimited groups within accounts: A group is an alert distribution list.

Standard upgrades. Standard upgrades include all maintenance releases.

For optional features purchased (e.g. Conference Bridge, Bulletin Board) up to the number of Message Units stipulated on Service Order

of the Agreement.

e  Absent separate purchase of Commerciaily Available Data from Provider, Customer is responsible to provide data for use in the Service,
and Provider shall not be responsible for Customer’s inability to use the Service due to Customer’s delay in providing data.

»  Customer may purchase professional services (“Professional Services”), such as installations, implementations, software testing, custom
modifications, data services or international training sessions from Provider. Professional Services will be described in a separate
statement of work.

Contact List Maintenance. Provider provides muitiple ways for Customer to enter and maintain the Contact list at no additional charge:

e Community Notification Enroliment ("CNE") Page (public self-registration): Contacts may sign up on the CNE Page and enroliment
information will be transferred to Customer. Customer acknowledges and agrees that Provider may notify such individuals that their data
will be transmitted to Customer, and that the transmission of such data to Customer may render it public record and is subject to Customer’s
privacy policies. Customer agrees that it will be solely responsible for providing such privacy policies to these individuals and that Provider
shall not be responsible for the individual contribution of contact information through the CNE page.

e  Contact Group Enroliment Page (internal self-registration): Customer’s internal Contacts may sign up on the Contact Group Enrollment
Page and enroliment information will be transferred to Customer.

e Provider agrees that it will, upon termination of the Agreement and Customer’s request, provided all Fees are paid in full, transmit in
Provider's standard format any Community Notification Enroliment data received on or after the Effective Date and all Contact Group
Enrollment data, one (1) time, to Customer at no charge.

« Traditional impoit: For its initial population of the Contact list, Customer may supply Provider with a spreadsheet (flat-file format) of Contact
list data. Customer Support will scrub (examine) the submission as a courtesy for discernible data exceptions, or errors in formatting or
content that might interfere with the proper loading of data or use of the Service. Provider generally updates data provided via traditional
import within two (2) business days after receipt of such data. Customer may utilize this traditional flat-file import no more than one (1)
time per year at no additional cost, unless otherwise set forth on the Service Order.

e  On-Demand Entry: Customer may enter or edit Contact data directly within the Service through the User interface.

Customer Support. Provider provides Customer with 24/7/365 live phone support at no exira charge. Customer may dial (866) 939-0911, or the
local support number provided to you by Provider. At Provider's reasonable discretion, non-urgent after hours and off hours ("AHOH”") inquiries
may be deferred until conventional business hours to facilitate best handling.

Training. All training is customized and individual to the Customer. Provider training included with subscription at no extra charge:
° One (1) annual initiator training session,
® Unlimited pre-recorded, web-based remote trainings
® New features training sessions; and
° Best practices feature training sessions (whenever applicabie).
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Provider Customer Support works with Customer to schedule training flexibly and to accommodate Customer’s schedule. All fraining is conducted
via Web meeting/conference call.

Customer may request additional sessions, or onsite training in lieu of Web-based training. Such training is billable at a base $1,500 day rate
{(minimum half day fee applies). For any onsite fraining, Customer is responsible for all of Provider's reasonable and pre-approved
travel/lodging/incidental expenses.

Support Documentation. Service documentation appears online. In addition to other online help documentation, Customer may downicad/print

the current version of the Provider User Guide at any time.

Description of Additional Features. Customer may purchase (if set forth on the Services Order):

Commercially Available Data. Provider shall include commercially available data (the “Commercial Data”) for use by Customer in the
Service. Provider will perform Commercial Data updates 3 to 4 times per year. Commercial Data is subject to licensing requirements that
do not permit Provider to transfer ownership to Customer.

Foreign Message Translation. All Notifications must be input in English. Once specified, languages may not be changed, absent execution
of an updated Schedule 1. ONLY those Users that have opted-in to the Service will receive their selected FMT. Transiation is supplied by
a third party and is AS-IS.

CodeRED Weather Warning® (*CRWW") - Includes automated Notifications generated from severe weather bulletins issued by the
National Weather Service ("NWS”). CRWW Notifications are sent by maiching the geographic locations associated with Users against the
geographic polygon(s) associated with severe weather bulletins issued by NWS. CRWW Notifications are automatically launched 24 hours
a day in response to the issuance of NWS severe weather bulletins. ONLY those Users that have opted-in to CRWW will receive CRWW
Notifications. Consent for opt-in is required as set forth in the Agreement. CRWW Notifications are not deducted from Message Units.
Integrated Public Alert Warning System (“IPAWS”) Submission App (“IPAWS App”). Permits Customer to submit Notifications to IPAWS.
IPAWS Notifications may be reviewed by the Federal Emergency Management Agency ("FEMA”) to determine appropriate dissemination.
Initiators with access to the IPAWS App shall be authorized by FEMA to use IPAWS. In order to use the IPAWS App, Customer agrees to
provide Provider, using best practices and secure means, with a copy of its IPAWS digital signature ("Signature”) along with its associated
keystore, Signature pass codes, application for IPAWS, and any other information reasonably requested by Provider. Customer authorizes
Provider to use and keep such information on Provider’'s servers for the purpose of allowing Customer and Provider to access, use and
test IPAWS through the IPAWS App. Customer acknowledges and agrees that: (a) the dissemination of Notifications through IPAWS is
not guaranteed nor controlled by Provider, and is the sole responsibility of FEMA; (b) Provider shall not be responsible or liable for the
failure of Notifications to be disseminated through IPAWS; and (c) IPAWS may include additional features which are not supported through
the IPAWS App (eg. the receipt of messages) and Provider shall not be required to provide such additional features. IPAWS App
Notifications are not deducted from Message Units.

Bulletin Board. Bulletin Board allows Customer to record messages by dialing an interactive voice response system. Customer may
promote its assigned number, and callers may call to listen to the prerecorded messages. Builetin Board will capture the caller's spoken
responses and/or keypress information and provide a report in the Service. Upon termination or expiration of the Agreement, Provider will
retain any numbers provided. Message Units for Bulletin Board will be deducted in sixty (60) second increments. All incoming calls whether
made for the purpose of recording or listening to Notifications will result in call time deduction.

Conference Calling. Conference lines are available on a first come, first serve basis. Conference lines are supplied by a third party and
are AS-IS. Message Units for Conference Calling will be deducted in sixty (60) second increments. Each line invited into the call will result
in call time deduction.

GIS Custom Map. GIS information must be in a standard format recognizable and electronically transferable to the Service. A full GIS map
must be provided by Customer for hosting by Provider in order to be used in the Service.
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Exhibit B

TERMS AND CONDITIONS
1. DEFINITIONS.
1.1. “Affiliate” means any entity which directly or indirectly controls, is controlled by, or is under common control with, a party to this
Agreement, where "control” means the control, through ownership or contract, of more than 50% of all the voting power of the shares entitled
to vote for the election of the entity's directors or members of the entity’'s governing body; provided that such entity shall be considered an
Affiliate only for the time during which such control exists.
1.2. “API” means the application program interface for the Service.
1.3. “APIi Contacts” means an individual person whose information is stored in an external third party application database (not in the
Service database) capabie of only receiving and responding to Notifications. AP! Contacts are not permitted to log in to the Service. All API
Contacts are included in Customer’s total number of Contacts as set forth on the Service Order, whether or not they are transmitted to the
Service.

1.4. “Applicable Law” means any domestic and/or foreign statute, ordinance, judicial decision, executive order, or regulation having the
force and effect of law, including US-EU Privacy Shield (where applicable).

1.5. “Contact” means an individual person capable of only receiving and responding to Notifications and, if permitted, updating its own
profile. Contact includes AP! Contacts.

1.6. ‘Content” means content, data, text, messages and other material contained in a Nctification.

1.7. *Data Processing Addendum” means Provider’s data processing addendum (if applicable) that is executed by the Parties under this
Agreement.

1.8. “Documentation” means any official, applicable documentation that Provider provides tc Customer (electronic or written) regarding
the Service.

1.9 “EU or Swiss Personal Data” means Standard Personal Information of any Eurcpean Economic Area (EEA) resident as defined

under the General Data Protection Regulation (EU 2016/679)("GDPR”) and any national laws implementing the GDPR, regulations and
secondary legislation, or of any Swiss resident as defined under the Swiss Federal Data Protection Act and Data Ordinance 2017, each as
amended or updated from time to time.

1.10. "Fees” means any fees due hereunder, including without limitation all Transaction Fees and Subscription Fees.

1.11. “Initiator(s)” means an individual person or application authorized to create and issue Notifications.

1.12. “Notification(s)” means messages issued by an Initiator through the Service, whether or not responded to by Contact.

1.13. “Sensitive Data” means any personally identifiable information relating to health/genetic or biometric information; religious beliefs

or affiliations; political opinions or political party membership; labor or trade union membership; sexual preferences, practices or marital
status; national, racial or ethnic origin; philosophical or moral beliefs; criminal record, investigations or proceedings or administrative
proceedings; financial, banking or credit data; date of birth; social security number or other national id number, drivers’ license information;
or any other “sensitive data” category specifically identified under any Applicable Laws.

1.14. “Service” means Provider's software-as-a-service, Internet-based and accessed notification service to set up and send
Notifications.

1.15. “Service Order” means the service order to which these Terms and Conditions are attached, which describes the specific Service
to be provided to Customer.

1.16. “Standard Personal Information” means name, business contact details (work telephone number, celi phone number, e-mail
address and office address and location), personal contact details (home telephone number, cell phone number, other telephone, e-mail
address and physical address), geolocation, and employee 1D or other non-identifying ID number.

1.17. "Subscription Fee” means the fees for access to and use of the Service, including any activation fees.
1.18. “Transaction Fee” means the fees for individual transactions of sending and/or receiving Notifications to and from devices.
1.19. “User” means, collectively, initiator(s) and Contact(s).

2. SCOPE OF THE SERVICE.

2.1. Service. Subject to these Terms and Conditions (this “Agreement”), including the Exhibits attached hereto, Provider shall provide
Customer with access to the Service in accordance with Provider's Documentation. Customer will not, and will not allow or assist any other
entity to, sublicense, assign, transfer, distribute, rent or sell use or access to the Service, or remove, alter or obscure any product identification,
copyright or other notices. Only Customer, its Affiliates’ and their respective empioyees and agents may act as Initiators; all use of the Service
by Customer, its Affiliates’ and their respective employees and agents is subject to the restrictions set forth in this Agreement.

2.2. Ownership and Service Components. All rights not expressly granted to Customer herein are expressly reserved by Provider. The
Service is and shall remain the exclusive property of Provider and its licensors. Customer represents and warrants it has the right and
authority to provide Provider with the Content for use in connection with the Service and Provider agrees that Content shail be owned by
Customer. Provider and its third-party providers shall have a royalty-free, worldwide, transferable, sub-licenseable license to use the Content
to perform the Service. Provider may gather Service data for the purpose of optimizing the Service. This information includes data regarding
memory usage, connection speed and efficiency. Users are subject to Provider's terms of service and privacy policy available on Provider's
website, www.onsolve.com/privacy-statement. Customer shall not, and shall not allow or assist any other entity to, create derivative works,
modify, decompile, disassemble, or otherwise reverse engineer or attempt to discover any source code or underlying ideas of any component
of the Service, except to the extent that Applicable Law prohibits such restrictions. Customer agrees that any suggestions, enhancement
requests, recommendations, or other improvements (collectively, "Feedback") provided by Customer to Provider may be incorporated by
Provider into the Service. Feedback is provided without warranty of any kind. Customer grants Provider the right to copy, distribute, transmit,
publicly display, publicly perform, reproduce, edit, translate, and reformat the Feedback, and the right to sublicense such rights to others. No
compensation will be paid with respect to the use of Feedback.
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2.3. Contact Limit. During the term of the applicable Service Order and for a period of one (1) year thereafter, Provider shall have the
right (at its own expense, upon reasonable notice, and no more frequently than once per calendar year unless prior breach has been
uncovered) to inspect the number of Contacts. If Provider determines that Customer has exceeded the licensed number of Contacts,
Customer shall pay Provider for the additional Contacts and the costs of such review within ten (10} days of Provider’s invoice.

3. PAYMENT AND TAXES

3.1 Payment. Customer shall pay the Fees as set forth on the Service Order to this Agreement without setoff or deductions, within thirty
(30) days from the invoice date. Payment shall be in advance, excluding any Transaction Fees which will be billed in arrears. Unpaid balances
will be subject to interest at a rate of one and a half percent (1.5%) per month or the highest rate permitted by Applicable Law, whichever is
lower, commencing on the date that payment was due.

3.2. Taxes. In addition to the Fees, Customer agrees to pay any taxes (including any VAT or sales tax), whether foreign, federal, state,
jocal or municipal that may be imposed upon or with respect to the Service exclusive of taxes on Provider’s net income.

3.3 Message Surcharges. Provider will not be liable to Customer, to any Contact or to any other person for any charges or fees that
arise from sending or receipt of a Notification using the Service, including as a result of increases in pass-through charges by
telecommunications providers.

4. TERM AND TERMINATION

4.1. Term. Unless earlier terminated in accordance with the terms of this Agreement, the Initial Term of this Agreement shall begin on
the Effective Date and continue for the period set forth on the applicable Service Order. Upon completion of the Initial Term, this Agreement
shall automatically renew for successive renewal terms (each a “Renewal Term”) as set forth on the applicable Service Order, unless either
party provides at least thirty (30) days’ written notice that the Agreement will expire at the end of the Initial Term or then-current Renewal
Term.

4.2, Termination. If either party defaults in any of its material obligations under this Agreement and such default has not been cured
within thirty (30) days after written notice of such default, or if either party makes an assignment for the benefit of creditors, files a voluntary
petition in bankruptcy, is adjudicated bankrupt or insolvent, is subject to appointment of a receiver or is a party in any proceeding in any
jurisdiction to which it is subject that has an effect similar or equivalent to any of the events mentioned, the non-defaulting party may
immediately terminate this Agreement in addition fo its other rights and remedies.

4.3. Suspension. Provider may suspend the Service: (a) effective immediately upon notice if Customer breaches any provision under
Section 5 (Customer Obligations); or (b) if payment for any portion of the Fees is not received by Provider within fifteen (15) days after receipt
of written notice that payment is past due. Such suspension shall not modify or lengthen the term of this Agreement or any then current
Service Order, nor shall any rights or obligations hereunder be waived during the suspension period.

4.4. Effects of Termination. Upon termination or expiration of this Agreement (i) Provider will, upon written request of Customer, erase
Customer data from the production servers controlied by Provider, except that: (a) any data stored on Provider's backup servers shall be
deleted as soon as technically feasible, and in any event within ninety (90) days from deletion from production, and Provider agrees that it
(1) shall discontinue processing such data; and (2) shall maintain the confidentiality of such data in accordance with this Agreement; and (b)
Provider may retain report data (e.g., date/time of Notification and number of Notifications sent) necessary to support its billing and accounting
records; (i) Customer will immediately pay to Provider all amounts due and payable for Services delivered prior to the date of termination;
(iiiy Customer shall immediately cease all use of the Service and return or destroy all copies, extracts, derivatives and reflections of the
Service, and, upon Provider's request, provide written notice that Customer has fully complied with this clause, and (iv) remedies for breach,
rights to accrued payments and Sections 1 (Definitions), 2.2 (Ownership and Service Components), 2.3 (Contact Limit), 3. (Payment and
Taxes), 4.4 (Effects of Termination), 5 (Customer Obligations), 6 (Confidentiality and Security), 8 (Indemnification and Responsibility), ¢
(Limitation of Liability), and 10 (General) will survive. Upon termination of this Agreement for Customer’s breach: (a) Customer will
immediately pay to Provider all unpaid Fees that would become due under the then-current term if such termination did not occur; and (b)
Provider shail retain any Fees paid to date. Upon termination of this Agreement for Provider's breach, Provider will refund an amount equal
to the prorated amount of Fees paid for the remainder of the then current term, less any expenses for transactions completed prior to the
date of termination, which shall be calculated based upon the Transaction Fees.

5. CUSTOMER OBLIGATIONS

5.1 Customer Obligations. The Service is subject to pass-through terms from certain teiephony, facsimile, GIS and/or Short Message
Service (SMS) venders and as such, Provider may modify these terms upon thirty (30) days written notice to Customer if reasonably
necessitated due to changes by the third-party providers. Failure to comply with these terms could result in the termination of certain critical
services from Provider's vendors which would impact alf of Provider's customers.

52. Acceptable Use Policy. Customer will use the Service in accordance with all Applicable Laws and the Acceptable Use Policy
attached to the Agreement as Exhibit C.

53. Data Security. Customer acknowledges and agrees that Provider does not require or "pull” any specific data from Customer; that
Customer controls which data and Content is input through the Service and which data is sent and to whom such data is sent; and that
Provider only specifically tracks the privacy regulations of the United States, Canada, and the European Economic Area, Switzerland and
Japan with respect to the Standard Personal information and shall have no obligations with respect to privacy regulations in other countries
or for other types of data. Accordingly: (i) Customer shall not under any circumstances, transmit or store any Sensitive Data to or through the
Service; and (ii) Customer shall not transmit or store any EU or Swiss Personal Data to or through the Service unless: (a) Customer is certified
under the US-EU Privacy Shield Framework and complies with the Privacy Shield’s principles in connection with the protection and handling
of its Standard Personal Information or Customer hereby represents to Provider that its protection and handling of Standard Personal

information is in compliance with the principles outlined in the US-EU Privacy Shield Framework, consisting of: Notice; Choice, Accountability
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for Onward Transfer; Security; Data Integrity and Purpose Limitation; Access; Recourse; Enforcement and Liability; or (b) Customer has
executed the Data Processing Addendum, and in such case Customer shall fully comply with the Data Processing Addendum. Provider is
certified under the US-EU Privacy Shield Framework and complies with the EU-US Privacy Shield principies in its handling and processing
of Standard Personal Information.

6. CONFIDENTIALITY AND SECURITY.

6.1. Confidential Information. During the course of this Agreement, each party may have access to confidential, proprietary or trade
secret information disclosed by the other party, including, without limitation, ideas, trade secrets, procedures, methods, systems, and
concepts, whether disclosed orally or in writing or stored within the Service, or by any other media ("Confidential information”). Any
information related to the Service, including Documentation, security information, and APl information, shall be deemed to be Confidential
Information of Provider, and any Content shail be deemed to be Confidential Information of Customer. Each party (the “Receiving Party™)
acknowledges that the Confidential Information of the other party (the “Disclosing Party”) contains valuable frade secrets and other proprietary
information of the Disclosing Party and that any such Confidential information will remain the sole and exclusive property of the Disclosing
Party. Each party will use Confidential Information only for the purpose of performing under this Agreement, restrict disclosure of Confidential
Information solely to its employees and contractors with a need to know, not disclose such Confidential information to any other entities
unless required to perform the terms of this Agreement, and otherwise protect the Confidential Information with no less restrictive measures
than it uses to protect its own confidential and proprietary information. Information will not be deemed “Confidential Information” if it: (a) is
generally available to the public (other than through breach of this Agreement); (b) is received from a third party lawfully empowered to
disciose such information without being subject to an obiigation of confidentiality; or (¢) was rightfully in the Receiving Party’s possession
free of any obligation of confidence at the time it was communicated to the Receiving Party. Notwithstanding the above, the Receiving Party
will not be in violation of the confidentiality restrictions herein with regard to a disclosure that was in response to a valid order by a court or
other governmental body, provided that the Receiving Party provides the Disclosing Party with prompt written notice prior to such disclosure
where reasonably possible in order to permit the Disciosing Party to seek confidential treatment of such information. A Receiving Party shall
promptly notify the Disclosing Party if the Receiving Party becomes aware of any misuse or unauthorized disclosure of Confidential
Information.

6.2. Security. Provider has put in place commercially reasonable information security procedures designed to protect and prevent
unauthorized access to Content and Contact data. Provider will only process Content in accordance with the terms and conditions of this
Agreement and Customer’s instructions. Provider’s security procedures include physical security, network security, hosted/data security and
web security. Provider may modify its security procedures from time to time in accordance with changes to industry standards, but only in a
manner that retains or increases the stringency of Provider’s security obligations.

7. REPRESENTATIONS AND DISCLAIMER

7.1. Muifual Representations. Each party represents and warrants that: (i) it has the full corporate right, power and authority to enter into
this Agreement, to grant the rights granted hereunder and to fully perform its obligations under this Agreement; (ii) the execution of this
Agreement by such party, and the performance by such party of its obligations hereunder, does not and will not violate or conflict with any
agreement to which such party is a party or by which itis otherwise bound; and (iif) when executed and delivered by such party, this Agreement
will constitute the legal, valid and binding obligation of such party, enforceable against such party in accordance with its terms.

7.2. Additional Provider Representations. Provider represents and warrants that: (i) the Service will conform in all material respects to
Applicable Law, Provider's Documentation; and (ii) all customer support, training and other services to be performed hereunder shall be
performed in a professional and workmaniike manner consistent with industry standards.

7.3. Disclaimer. Provider makes no representation, warranty or guaranty, that the Service will work with, or be supported by, all protocols,
networks, operating systems or environments; will be error-free; or that all Notifications will be delivered. Customer acknowledges and agrees
that the Service is provided on a best efforts basis and is not designed, intended, authorized or warranted to be suitable for hosting life-
support or EMT-based applications or other critical applications where the failure or potential failure of the Service can cause injury, harm,
death, or other grave problems, including delays in getting medical care or other emergency services, and that any use of the Service to
support such applications is fully at Customer’s risk and Customer acknowledges that Provider will not have any liability for issues related to
such use. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THIS AGREEMENT, THE SERVICE IS PROVIDED ON AN “AS I1S” AND
“AS AVAILABLE” BASIS WITHOUT WARRANTY OF ANY KIND. PROVIDER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
WHETHER EXPRESS, IMPLIED, OR STATUTORY OR OTHERWISE, REGARDING THE SERVICE, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

8. INDEMNIFICATION AND RESPONSIBILITY

8.1. Provider General Indemnification. Provider will defend, indemnify, and hold harmiess Customer and its employees ("Customer
Indemnitees”) from and against any and all third party actions, losses, awards, liabilities, claims, expenses, damages, settlements, fees,
penalties and costs of every kind and description, including reasonable legal fees and government regulatory fines (coliectively, “Losses”),
arising frem: (i) any gross negligence or willful misconduct by Provider; or (ii) any breach of Section 6 by Provider.

8.2. Provider IP Indemnification. Provider will defend, indemnify, and hoid harmless the Customer Indemnitees from and against all
Losses arising out of a claim that the Service directly infringes a copyright or patent issued as of the Effective Date, or other intellectual
property right of a third party. The foregoing obligation of indemnification does not apply where: (a) Customer’s use of the Service is not in
compliance with the terms of this Agreement; (b) Customer has modified the Service or any part thereof without Provider's express, written
authorization; (c) Customer has combined the Service with software, hardware, system, data, or other materials not supplied or authorized
by Provider where the infringement or misappropriation relates to such combination, unless Provider expressly autherized such combination
or the combination was provided for in the Documentation; (d) the Loss is as a resuit of Content or Contact data; or (e) Customer continues
use of the Service after being provided modifications that would have avoided the alleged infringement. In the event Provider believes that
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the Service is, or is likely to be, the subject of an infringement claim, Provider may, at its option, (1) procure for Customer the right to continue
using the Service under this Agreement, (2) replace or modify the Service so that it becomes non-infringing but substantially equivalent in
functionality and performance, or (3) if neither clause (1) or (2) are feasible in spite of Provider’s reasonable efforts, terminate this Agreement
and refund a prorated portion of the Subscription Fees based on the days left in the Initial Term or then-current Renewal Term, less any
expenses for usage accrued prior to the date of termination. The foregoing obligations are Provider's only obligations and liability in
connection with infringement by the Service.

8.3. Customer indemnification. Customer agrees to indemnify, defend and hold harmiess Provider and its Affiliates, licensors and
suppliers from and against all Losses arising out of: (i) Customer’s breach of Sections 5 and 6; (ii) third party claims that Customer’s Content
infringes on any intellectual property rights; or (i) Customer's gross negligence or willful misconduct.

8.4. Indemnification Procedures. Each party seeking indemnification hereunder shall provide the other party with: (i) prompt written
notice of any claim for which indemnification is sought; (i) complete control of the defense and settlement of such claim; and (iii) reasonable
assistance and cooperation in such defense at the indemnifying party’s expense. In any proceeding the indemnified party shall have the
right to retain, at its expense, its own counsel. Notwithstanding the foregoing, the indemnifying party may not enter into a settlement of a
claim that involves a remedy other than the payment of money by the indemnified party (which amounts must be subject to indemnification
by the indemnifying party) without the indemnified party’s written consent.

9. LIMITATION OF LIABILITY

9.1 Limitation on Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT WITH RESPECT TO BREACH
OF SECTION 5.2 or Section 5.3 (CUSTOMER OBLIGATIONS) OR SECTION 6 (CONFIDENTIALITY AND SECURITY) OR ANY
OBLIGATIONS UNDER SECTION 8 (INDEMNIFICATION AND RESPONSIBILITY): (@) IN NOC EVENT SHALL EITHER PARTY BE LIABLE
TO THE OTHER PARTY OR ANY OTHER PERSON FOR ANY LOSS OF DATA, REVENUES, PROFITS OR OTHER ECONCMIC
ADVANTAGE, OR ANY iNCIDENTAL, INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE, EXEMPLARY OR OTHER SIMILAR
DAMAGES OF ANY KIND OR NATURE, (HOWEVER ARISING, INCLUDING NEGLIGENCE) ARISING OUT OF, OR IN ANY WAY
CONNECTED WITH, THE SERVICE OR THIS AGREEMENT, EVEN IF THE PARTY FROM WHICH DAMAGES ARE BEING SOUGHT
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; AND (b) IN NO EVENT SHALL THE CUMULATIVE LIABILITY OF
EITHER PARTY, ITS AFFILIATES AND ITS AND THEIR DIRECTORS, OFFICERS, EMPLOYEES AND AGENTS EXCEED THE FEES
ACTUALLY PAID OR PAYABLE UNDER THIS AGREEMENT DURING THE TWELVE (12) MONTHS OF SERVICE PRIOR TO THE DATE
ON WHICH SUCH CLAIM AROSE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT WITH RESPECT TO
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, IN NO EVENT SHALL PROVIDER’S TOTAL CUMULATIVE LIABILITY FOR ANY
BREACH OF SECTION 6 (CONFIDENTIALITY AND SECURITY) EXCEED THREE TIMES (3X) THE FEES ACTUALLY PAID BY
CUSTOMER UNDER THIS AGREEMENT DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE DATE FIRST
NOTICE IS PROVIDED BY CUSTOMER REFERENCING THE RELEVANT CLAIM HEREUNDER. Customer understands and agrees that
the limitation of liability in this Agreement for Provider is reasonable and that Provider would not enter into this Agreement without such
limitations.

10. GENERAL

10.1. Force Majeure. Neither party shail be responsible for delays or failures of performance resulting from acts beyond the reasonable
control of such party, including acts of God, acts of war, riots, acts of terror and other acts or omissions of third parties such as interruptions,
delays, or malfunctions of service by third-party service providers.

10.2. Dispute Resolution. Except for injunctive relief sought by either party, the parties agree to cooperate and escalate any dispute or
controversy (“Dispute”) arising out of or related to the performance of this Agreement or any Service Order to each party’s business managers,
who will meet and work in good faith to resolve each Dispute within ten (10) business days after receiving notification of the Dispute. If the
business managers are unabie to resolve the Dispute, either party may escalate the Dispute to the next highest level of management for
resolution. If the Dispute remains unresolved thirty (30) days after referral to the next highest level of management within each party, either
party may bring suit in a court of competent jurisdiction. This Section shall survive the expiration or termination of this Agreement for any
reason. If either party engages attorneys to enforce any rights out of or relating to this Agreement, the prevailing party in any action to enforce
or interpret this Agreement shall be entitled to recover any and all costs and expenses of any nature including attorneys’ and experts’ fees
and costs.

10.3. Publicity. For the duration of this Agreement, Provider may use Customer’s name and logo on the Provider web site and in Provider’s
collateral marketing materials identifying Customer as a purchaser of the Service. if Provider’s expected use of Customer’s name and/or logo
includes more than basic identification of Customer, Provider shall provide Customer with a copy of such content for approvali, such approval
not to be unreasonably withheld.

10.4. Survival of Terms. The rights and obligations of either party that by their nature would continue beyond the termination or expiration
of this Agreement shall survive termination or expiration of this Agreement. For example, the provisions of this Agreement regarding
indemnification and/or limitation of liability shall survive termination of this Agreement as to any cause of action arising under the Agreement

10.5. Independent Contractor. Provider’s relationship with Customer shall be that of an independent contractor, and nothing in this
Agreement shall be construed to create a partnership, joint venture, principal-agent, or employer-employee relationship. Neither party will
have or represent that it has the right, power or authority to bind, contract or commit the cther party or to create any obligation on behalf of
the other party.

10.6. Severability. If any term or provision of this Agreement or the application thereof is to any extent held invalid or unenforceable, the
remainder of this Agreement shall not be affected thereby, and each term and provision hereof shall be valid and enforced to the fullest extent
of the law.
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10.7. Entire Agreement. This Agreement constitutes the entire agreement and understanding between Customer and Provider with
respect to the subject matter hereof and supersedes all prior and contemporaneous verbal and written negotiations, agreements and
understandings, if any, between the parties. This Agreement cannot be modified except by a writing signed by an authorized representative
of each party. The terms of this Agreement shall take precedence over any conflicting terms in purchase or procurement documentation,
such as a purchase order, acknowledgement form, or other similar documentation and any pre-printed terms and conditions on or attached
to Customer’s purchase orders or invoices will be of no force cr effect. The failure of either party to enforce any provision of this Agreement,
uniess waived in writing by such party, will not constitute a waiver of that party’s right to enforce that provision or any other provision of this
Agreement.

10.8. Notice. All notices and consents required or permitted under this Agreement must be in writing; must be personally delivered or sent
by registered or certified mail (postage prepaid), by overnight courier or other nationally recognized carrier, or by facsimile (receipt confirmed),
in each case to Provider’'s address on the Service Order, Attn: Legal, and to Customer’s Business Contact on the Service Order, and will be
effective upon receipt. Each party may change its address for receipt of notices by giving notice of the new address to the other party.

10.9. Counterparts. This Agreement may be executed in facsimile and in counterparts.

10.10. Export Compliance. The Service and other Provider technology, and derivatives thereof may be subject to export laws and

reguiations of the United States and other jurisdictions. Customer represents that it is not named on any U.S. government denied-party list.

Customer will not permit any User o access or use the Service in a U.S.-embargoed country (currently Cuba, Iran, North Korea, Sudan or
yria) or in violation of any U.S. export law or regulation, and will not permit any U.S.-sanctioned persons or entities to act as Users.

10.11.  U.S. Government End Users. As defined in FAR section 2.101, DFAR section 252.227-7014(a)(1) and DFAR section 252.227-
7014(a)(5) or otherwise, all software and accompanying documentation provided in connection with this Agreement are “commercial items,”
“commercial computer software,” and or “commercial computer software documentation.” Consistent with DFAR section 227.7202 and FAR
section 12.212, any use, modification, reproduction, release, performance, display, disclosure or distribution thereof by or for the U.S.
Government shall be governed solely by the terms of this Agreement. Customer will ensure that each copy used or possessed by or for the
government is labeled to reflect the foregoing.

10.12.  Assignments. Neither party may assign this Agreement without the prior written consent of the other party, except to an Affiliate or
an entity that acquires all or substantially all of its business or assets, whether through merger, reorganization or otherwise. Any assignment
in violation of the foregoing shall be void and of no effect.

PROVIDER: ONSOLVE, LLC CUSTOMER: TOWN OF BOSTON, NEW YORK
Signed: Signed:

Printed Name: Printed Name:

Title: Title:

Date: Date:

Executed for Exhibits B and C
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EXHIBITC
ACCEPTABLE USE POLICY
1. General Terms.

1.1 All Content is Customer’s sole responsibility. Customer is solely responsible for the integrity and quality of the Content.
Customer shall be responsible for, and under no circumstances will Provider or its Affiliates or any of their licensors or suppliers be
responsible, for any loss, damage or liability arising out of any Content, including any mistakes contained in the Content or the use or subject
matter of the Content. Further, Customer is responsible for: (i) any Notifications that are sent through its accounts (other than if caused by
the Service itself or breaches by Provider); (i) all Fees accruing from the use of the Service through its account, whether by its Affiliates and
its and their employees and consultants; and (iii) all actions of its Affiliates, and its and their employees consuitants, as if such actions had
been conducted by Customer.

1.2  Customer shall be responsible for procuring any necessary consents or having other legal basis to contact Contacts with
respect o the provision of any data transmitted through the Service.

1.3 Customer shall use any data it uploads into the Service in accordance with any and all restrictions applicable to such data

and all Applicable Laws.
. 1.4  Customer will use and permit its Users to use the Service in accordance with this Agreement and all Applicable Laws,
including the Telephone Consumer Protection Act, Fair Debt Collections Practices Act, Federal Communications Commission (“FCC”) or
Federal Trade Commission (“FTC”) rules or regulations and any and all other Applicable Laws related to pre-recorded telephone and/or text
messages and the use of automated dialing equipment.

1.5  Customer will include, at the beginning of each Notification, its official business or government name. Customer will include,
at the end of each Notification, a telephone number for Customer.

1.6 Custemer will not send any Notifications to mobile devices owned by a Contact unless Customer has obtained such Contact’s
“opt-in” consent to receive, or Customer has other legal basis to send such Contact, pre-recorded, telephone and text Notifications using
automated dialing equipment.

1.7  Customer must provide Contacts with a simple mechanism for opting out or unsubscribing from receiving Notifications,
including information on how to "opt-out” or unsubscribe.

1.8  Customer will not send Notifications to phone numbers that are emergency numbers and/or other numbers that may not be
called using automated dialing equipment under Applicable Law.

1.9 Customer's total Notifications to an individual Contact will not exceed an average of one (1) Notification per day (via any
contact method), absent an emergency or a specific use case for the Contact. Should Customer exceed this fair use, the parties will meet to
discuss the reasons, review best practices and determine if an adjustment to Customer's Service plan is necessary. Due to vendor
requirements for ensuring Notifications sent by the Service are not blacklisted, Customer shall adhere to this fair use policy.

1.10 Customer will not send any Content that it knows, or has reason to know: (i) infringes another’s rights in intellectual property;
(i) invades any privacy laws including without limitation another's right to privacy and/or any privacy pclicies of Customer or any third-party;
and/or (iii} justifies a complaint to the FCC and/or FTC.

1.11 Customer will not, and will not permit its Users or any third parties to: (i} engage or facilitate any unethical, deceptive or
misleading practices in connection with the use of the Service; (ii) use the Service in connection with any telemarketing, solicitations,
donations, sales, spamming or any unsolicited messages (commercial or otherwise); and/or (iii) provide Content to be transmitted in the
Service which: (a) is defamatory, libelous, obscene, pornographic, or is otherwise harmfui; (b) promotes violence, discrimination, illegal
activities, gambling, alcoholic beverages, guns or tobacco; and/or (c) contains or otherwise links to viruses, worms, cancelbots or any other
harmful code or computer programs designed to disrupt the functionality of any ccmputer software or hardware or telecommunications
equipment.

1.12 Customer may send SMS Texts in text format only.

1.13 Customer acknowledges and agrees that Notifications may not be delivered to the phone if not in range of a transmission
site, or if sufficient network capacity is not available at a particular time. Even within a coverage area, factors beyond the control of the carrier
may interfere with message delivery, including the Customer's equipment, terrain, proximity to buildings, foliage, and weather. Customer
acknowledges that urgent Notifications may not be timely received and that the carrier does not guarantee that messages will be delivered.

1.14 Customer acknowledges that Provider may block Notifications (e.g., based on instructions from Contacts, carriers,
aggregators, government agencies, etc.).

1.15 Customer agrees to maintain all security regarding its (and its Users’) account ID, password, and connectivity with the
Service. If Customer's account ID or password are stolen, or otherwise compromised Customer is obligated to immediately change the
password and inform Provider of the compromise.
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