
AGENDA   
REGULAR BOARD MEETING - TOWN OF BOSTON 

 

JANUARY 4, 2023 - 7:30 P.M. 
 
ITEM NO. I PRELIMINARY MATTERS  
1. Call Meeting to Order  

2. Roll Call  

3. Pledge of Allegiance and Opening Prayer 

4. Other Preliminary Matters 

 
ITEM NO. II REGULAR BUSINESS  
1. Correction and Adoption of the Minutes from December 7, 2022  

2. Consideration of all Fund Bills 

 
ITEM NO. III CORRESPONDENCE  
1. Town Clerk’s Monthly Report for November 2022 

2. Erie County Industrial Development Agency Letter  

3. Erie County Sanitary Code Public Hearing Information  

4. Dispatch Reports - November 2022 - Boston EMS, Boston Fire Co, North Boston Fire Co, Patchin 

Fire Co 

5. Congregate Dining 2023 Contract Letter 

6. Boston Fire Company ISO Rating Report  

7. North Boston Fire Company ISO Rating Report 

8. Patchin Fire Company ISO Rating Report  

     ITEM NO. IV NEW BUSINESS 

1. Requests from the Floor (3-minute time limit per person) 

2. Public Hearing for 2022 Local Law Intro. No. 3, entitled: “A LOCAL LAW Updating the Town of 

Boston’s standards and procedures for administration and enforcement of the New York State 

Uniform Fire Prevention and Building Code and the State Energy Conservation Construction Code.” 

3. Appointments  

4. Committee and Liaison Appointments  

5. Establish Salary Schedule 

6. Set Payment of Salaries 

7. Designation of Depositories 

8. Set Dates and Times for Regular and Work Session Meetings  

 



9. Designate Official Newspaper 

10. Appointment to NEST Solid Waste Management Board 

11. Direct Town Clerk to Send Letter to Refuse Collectors – Annual Licenses 

12. Authorize Supervisor and Tax Collector to Invest Surplus Monies 

13. Set Investment Policy 

14. Authorize Signature Stamp for Supervisor 

15. Set Mileage Rate Paid by Town   

16. Authorize to Allow Lending Funds from One Account to Another 

17. Set Hours for New York State Retirement Reporting 

18. Petty Cash Funds 

19. Set Holiday Schedule 

20. 284 Agreement to Spend Town Highway Funds 

21. Resolution 2023-01 Procurement Policy 

22. Resolution 2023-02 Adopt Schedule of Fees 

23. Resolution 2023-03 Clarke Patterson Lee to Serve as Primary Town Engineer 

24. Resolution 2023-04 LaBella Associates to Serve as Town Engineer 

25. Resolution 2023-05 Connie Miner & Co. Grant Consultant to Serve as Grant Writer 

26. Resolution 2023-06 Agreement with the Boston free Library Association 

27. Resolution 2023-07 Payment of Workers Compensation Insurance Premium 

28. Resolution 2023-08 Payment of Insurance Premium  

29. Resolution 2023-09 Adoption of Harassment and Discrimination Policy 

30. Resolution 2023-10 Authorizing Adoption by the Boston Town Board of Town of Boston of 2023 Local 

Law No. 1 

31. Resolution 2023-11 Declaring 2006 John Deere 444J Loader Surplus and Authorizing Disposal 

Through Auction 

32. Approval for new members Boston Vol. Fire Co. – Matthew Sanderson, William Webb, Deb Wilby, 

Tiffany Frazzini 

33.  Application for Use of Town Meeting Facility – Thornwood Park HMO 

34.  Application for Use of Town Meeting Facility -- Boston Seniors Club  

35.  Application for Use of Town Meeting Facility – Wednesday Billiards 

36. Application for Use of Facility – Conservation Advisory Council Snowshoes & Snowmen Event 

37. Application for Use of Facility – Conservation Advisory Council L.E.A.F Event 
 

 

 

 

 

 

 



 

ITEM NO. V OLD BUSINESS 
        

1. Resolution 2022-54 - Climate Smart Communities Pledge                                                                   
 

 

     ITEM NO. VI REPORTS AND PRESENTATIONS      
         

     1.  Highway Superintendent 

 2. Councilmembers 

 3. Town Clerk  

 4. Supervisor 
 

 

     ITEM NO. VIII ADJOURNMENT OF MEETING 
1. Adjournment of Meeting 

 







































































































Hamburg Public Safety Dispatch
Dispatch Call Type SummaryThis Report uses the NFIRS  History

Date Range: From 11/1/2022 to 11/30/2022
Agency: Boston Emergency Squad

Dispatch Call TypeCode TotalNov-2022
EMSEMS 6868EMS Auto AccidentEMS-AA 22Full AssignmentFULL 22Preliminary AssignmentPRELIM 00Special Equip - M/ASPECIAL 00Public Relation CallsSERVICE 00Water Rescue AssignmentW 00Hazmat AssignmentHAZMAT 00ReferralREFER 00EMS Snow/TransportationEMS 00SWATSWAT 00TEST - DISREGARDTEST 00
Total 7272

Date: 12/4/2022 Page: 1



Hamburg Public Safety Dispatch
Dispatch Call Type SummaryThis Report uses the NFIRS  History

Date Range: From 11/1/2022 to 11/30/2022
Agency: Boston Fire Department

Dispatch Call TypeCode TotalNov-2022
EMSEMS 33EMS Auto AccidentEMS-AA 22Full AssignmentFULL 22Preliminary AssignmentPRELIM 99Special Equip - M/ASPECIAL 22Public Relation CallsSERVICE 22Water Rescue AssignmentW 00Hazmat AssignmentHAZMAT 00ReferralREFER 00EMS Snow/TransportationEMS 00SWATSWAT 00TEST - DISREGARDTEST 00
Total 2020

Date: 12/4/2022 Page: 1



Hamburg Public Safety Dispatch
Dispatch Call Type SummaryThis Report uses the NFIRS  History

Date Range: From 11/1/2022 to 11/30/2022
Agency: North Boston Fire Department

Dispatch Call TypeCode TotalNov-2022
EMSEMS 33EMS Auto AccidentEMS-AA 00Full AssignmentFULL 66Preliminary AssignmentPRELIM 55Special Equip - M/ASPECIAL 00Public Relation CallsSERVICE 22Water Rescue AssignmentW 00Hazmat AssignmentHAZMAT 00ReferralREFER 00EMS Snow/TransportationEMS 00SWATSWAT 00TEST - DISREGARDTEST 00
Total 1616

Date: 12/4/2022 Page: 1



Hamburg Public Safety Dispatch
Dispatch Call Type SummaryThis Report uses the NFIRS  History

Date Range: From 11/1/2022 to 11/30/2022
Agency: Patchin Fire Department

Dispatch Call TypeCode TotalNov-2022
EMSEMS 66EMS Auto AccidentEMS-AA 11Full AssignmentFULL 33Preliminary AssignmentPRELIM 88Special Equip - M/ASPECIAL 00Public Relation CallsSERVICE 44Water Rescue AssignmentW 00Hazmat AssignmentHAZMAT 00ReferralREFER 00EMS Snow/TransportationEMS 00SWATSWAT 00TEST - DISREGARDTEST 00
Total 2222

Date: 12/4/2022 Page: 1



 
 
 
 

 

County of Erie 
 

MARK POLONCARZ 
COUNTY EXECUTIVE 

 

DEPARTMENT OF SENIOR SERVICES 
 

ANGELA MARINUCCI  
Commissioner 
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December 11, 2022 
 
Supervisor Jason Keding 
Town of Boston  
8500 Boston State Road 
Boston, New York 14025 
 
Dear Supervisor Keding: 
 

The aggregate amount adopted by the Erie County Legislature for the 2023 Congregate Dining clean-up 
services to be performed pursuant to the contracts is $80,266.  The contract which was executed in 2017 is 
“Evergreen” which means, it will automatically renew itself annually. 

 
Although a new contract is not needed this year, it is a requirement of the contract that the insurace 

certificates to be kept current as long as the contract is in effect.  Please Note: The Liability Insurance 
certificate expired on 1/1/23 and Workers' Compensation certificate on file expired on 12/31/22.  When your 
insurance certificates expire, it is your responsibility to forward new certificates to conform to the requirements 
of the contract.  Failure to do so could result in contract termination.   

 
If you have any questions about the contract, please do not hesitate to contact your contract monitor, Jaclyn 

Strawbrich at 858-6517; Jaclyn.strawbrich@erie.gov.  We look forward to continue to work with you to serve the elderly 
of Erie County. 
 
Sincerely, 
 
 
Jaclyn Strawbrich  
Assistant Project Administrator 
 
 



December 26, 2022

RE: Boston Fpsa, Erie County, New York (Upstate)

Mr. Jason Keding, Town Supervisor

Boston FPSA

8500 Boston State Road

Boston, New York, 14025

Public Protection Classification: 04/4Y

Effective Date: April 01, 2023

We wish to thank you and Chief Christopher Kiefhaber for your cooperation during our recent 

Public Protection Classification (PPC) survey. ISO has completed its analysis of the structural fire 

suppression delivery system provided in your community. The resulting classification is indicated 

above.

Dear Mr. Jason Keding,

Each insurance company independently determines the premiums it charges its policyholders. The 

way an insurer uses ISO’s information on public fire protection may depend on several things – the 

company’s fire-loss experience, ratemaking methodology, underwriting guidelines, and its 

marketing strategy.

If you would like to know more about your community’s PPC classification, or if you would like to 

learn about the potential effect of proposed changes to your fire suppression delivery system, 

please call us at the phone number listed below.

ISO’s Public Protection Classification Program (PPC) plays an important role in the underwriting 

process at insurance companies. In fact, most U.S. insurers – including the largest ones – use PPC 

information as part of their decision- making when deciding what business to write, coverage’s  to 

offer or prices to charge for personal or commercial property insurance.

1000 Bishops Gate Blv. Ste 300                                                                                              

Mt. Laurel, NJ  08054-5404                                                                                                                                                                                                                                                                                   

t1.800.444.4554  Opt.2                                                            

f1.800.777.3929

Through ongoing research and loss experience analysis, we identified additional differentiation in 

fire loss experience within our PPC program, which resulted in the revised classifications. We based 

the differing fire loss experience on the fire suppression capabilities of each community. The new 

classifications will improve the predictive value for insurers while benefiting both commercial and 

residential property owners. We’ve published the new classifications as “X” and “Y” — formerly the 

“9” and “8B” portion of the split classification, respectively. For example:

•        A community currently graded as a split 6/9 classification will now be a split 6/6X 

          classification;  with the “6X” denoting what was formerly classified as “9.”

•        Similarly, a community currently graded as a split 6/8B classification will now be a 

          split  6/6Y classification, the “6Y” denoting what was formerly classified as “8B.”



Sincerely,

cc:

ISO appreciates the high level of cooperation extended by local officials during the entire PPC 

survey process. The community protection baseline information gathered by ISO is an essential 

foundation upon which determination of the relative level of fire protection is made using the Fire 

Suppression Rating Schedule.

The classification is a direct result of the information gathered, and is dependent on the resource 

levels devoted to fire protection in existence at the time of survey. Material changes in those 

resources that occur after the survey is completed may affect the classification. Although ISO 

maintains a pro-active process to keep baseline information as current as possible, in the event of 

changes please call us at 1-800-444-4554, option 2 to expedite the update activity.

Mr. Sean Crotty, Emergency Manager, Hamburg Public Safety Dispatch Center

Mr. Steven Denzler, Engineer, Erie County Water Authority

Chief Christopher Kiefhaber, Chief, Boston Fire Department

Manager -National Processing Center

If you have any questions about your classification, please let us know.

Alex Shubert

ISO is the leading supplier of data and analytics for the property/casualty insurance industry.  Most 

insurers use PPC classifications for underwriting and calculating premiums for residential, 

commercial and industrial properties. The PPC program is not intended to analyze all aspects of a 

comprehensive structural fire suppression delivery system program. It is not for purposes of 

determining compliance with any state or local law, nor is it for making loss prevention or life safety 

recommendations.

•       Communities graded with single “9” or “8B” classifications will remain intact.                                                          

•       Properties over 5 road miles from a recognized fire station would receive a class 10.

PPC is important to communities and fire departments as well. Communities whose PPC improves 

may get lower insurance prices. PPC also provides fire departments with a valuable benchmark, and 

is used by many departments as a valuable tool when planning, budgeting and justifying fire 

protection improvements.

Alex Shubert

Mr. Philip Drozd, Town Supervisor, Concord TS, ERIE

Ms. Lisa Sears, Director, Erie County Central Police Services
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Background Information 
 

Introduction  

ISO collects and evaluates information from communities in the United States on their structure 
fire suppression capabilities. The data is analyzed using our Fire Suppression Rating Schedule 
(FSRS) and then a Public Protection Classification (PPC©) grade is assigned to the community. 
The surveys are conducted whenever it appears that there is a possibility of a PPC change. As 
such, the PPC program provides important, up-to-date information about fire protection 
services throughout the country.   

The FSRS recognizes fire protection features only as they relate to suppression of first alarm 
structure fires. In many communities, fire suppression may be only a small part of the fire 
department's overall responsibility. ISO recognizes the dynamic and comprehensive duties of 
a community's fire service, and understands the complex decisions a community must make 
in planning and delivering emergency services. However, in developing a community’s PPC 
grade, only features related to reducing property losses from structural fires are evaluated. 
Multiple alarms, simultaneous incidents and life safety are not considered in this evaluation. 
The PPC program evaluates the fire protection for small to average size buildings. Specific 
properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated separately and 
assigned an individual PPC grade.  

A community's investment in fire mitigation is a proven and reliable predictor of future fire 
losses.  Statistical data on insurance losses bears out the relationship between excellent fire 
protection – as measured by the PPC program – and low fire losses.  So, insurance companies 
use PPC information for marketing, underwriting, and to help establish fair premiums for 
homeowners and commercial fire insurance.  In general, the price of fire insurance in a 
community with a good PPC grade is substantially lower than in a community with a poor PPC 
grade, assuming all other factors are equal. 

ISO is an independent company that serves insurance companies, communities, fire 
departments, insurance regulators, and others by providing information about risk. ISO's expert 
staff collects information about municipal fire suppression efforts in communities throughout 
the United States. In each of those communities, ISO analyzes the relevant data and assigns 
a PPC grade – a number from 1 to 10. Class 1 represents an exemplary fire suppression 
program, and Class 10 indicates that the area's fire suppression program does not meet ISO's 
minimum criteria. 

ISO's PPC program evaluates communities according to a uniform set of criteria, incorporating 
nationally recognized standards developed by the National Fire Protection Association and the 
American Water Works Association.  A community's PPC grade depends on: 

 Needed Fire Flows, which are representative building locations used to determine the 
theoretical amount of water necessary for fire suppression purposes. 

 Emergency Communications, including emergency reporting, telecommunicators, 
and dispatching systems. 

 Fire Department, including equipment, staffing, training, geographic distribution of fire 
companies, operational considerations, and community risk reduction. 

 Water Supply, including inspection and flow testing of hydrants, alternative water 
supply operations, and a careful evaluation of the amount of available water compared 
with the amount needed to suppress fires up to 3,500 gpm.   
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Data Collection and Analysis 

ISO has evaluated and classified over 39,000 fire protection areas across the United States 
using its FSRS. A combination of meetings between trained ISO field representatives and the 
dispatch center coordinator, community fire official, and water superintendent is used in 
conjunction with a comprehensive questionnaire to collect the data necessary to determine the 
PPC grade.  In order for a community to obtain a grade better than a Class 9, three elements 
of fire suppression features are reviewed. These three elements are Emergency 
Communications, Fire Department, and Water Supply. 

A review of the Emergency Communications accounts for 10% of the total classification. This 
section is weighted at 10 points, as follows: 

 Emergency Reporting    3 points 

 Telecommunicators    4 points 

 Dispatch Circuits   3 points 

 

A review of the Fire Department accounts for 50% of the total classification. ISO focuses on 
a fire department's first alarm response and initial attack to minimize potential loss. The fire 
department section is weighted at 50 points, as follows: 

 Engine Companies     6 points 

 Reserve Pumpers     0.5 points 

 Pump Capacity       3 points 

 Ladder/Service Companies    4 points 

 Reserve Ladder/Service Trucks   0.5 points  

 Deployment Analysis     10 points 

 Company Personnel     15 points 

 Training       9 points 

 Operational considerations     2 points 

 Community Risk Reduction     5.5 points (in addition to the 50 points above)  

 

A review of the Water Supply system accounts for 40% of the total classification. ISO reviews 
the water supply a community uses to determine the adequacy for fire suppression purposes. 
The water supply system is weighted at 40 points, as follows: 

 Credit for Supply System  30 points 

 Hydrant Size, Type & Installation   3 points 

 Inspection & Flow Testing of Hydrants   7 points 
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There is one additional factor considered in calculating the final score – Divergence.   

Even the best fire department will be less than fully effective if it has an inadequate water 
supply. Similarly, even a superior water supply will be less than fully effective if the fire 
department lacks the equipment or personnel to use the water. The FSRS score is subject to 
modification by a divergence factor, which recognizes disparity between the effectiveness of 
the fire department and the water supply. 

The Divergence factor mathematically reduces the score based upon the relative difference 
between the fire department and water supply scores.  The factor is introduced in the final 
equation. 

  

 PPC Grade 

The PPC grade assigned to the community will depend on the community's score on a 
100-point scale: 

PPC Points 

1 90.00 or more 

2 80.00 to 89.99 

3 70.00 to 79.99 

4 60.00 to 69.99 

5 50.00 to 59.99 

6 40.00 to 49.99 

7 30.00 to 39.99 

8 20.00 to 29.99 

9 10.00 to 19.99 

10 0.00 to 9.99 

 

The classification numbers are interpreted as follows: 

 Class 1 through (and including) Class 8 represents a fire suppression system that 
includes an FSRS creditable dispatch center, fire department, and water supply. 

 Class 8B is a special classification that recognizes a superior level of fire protection 
in otherwise Class 9 areas.  It is designed to represent a fire protection delivery 
system that is superior except for a lack of a water supply system capable of the 
minimum FSRS fire flow criteria of 250 gpm for 2 hours. 

 Class 9 is a fire suppression system that includes a creditable dispatch center, fire 
department but no FSRS creditable water supply. 

 Class 10 does not meet minimum FSRS criteria for recognition, including areas 
that are beyond five road miles of a recognized fire station. 
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New PPC program changes effective July 1, 2014 

 
We have revised the PPC program to capture the effects of enhanced fire protection 
capabilities that reduce fire loss and fire severity in Split Class 9 and Split Class 8B areas (as 
outlined below). This new structure benefits the fire service, community, and property owner. 
 
New classifications  
Through ongoing research and loss experience analysis, we identified additional 
differentiation in fire loss experience within our PPC program, which resulted in the revised 
classifications. We based the differing fire loss experience on the fire suppression capabilities 
of each community. The new PPC classes will improve the predictive value for insurers while 
benefiting both commercial and residential property owners. Here are the new classifications 
and what they mean.  
 
Split classifications  
When we develop a split classification for a community — for example 5/9 — the first number 
is the class that applies to properties within 5 road miles of the responding fire station and 
1,000 feet of a creditable water supply, such as a fire hydrant, suction point, or dry hydrant. 
The second number is the class that applies to properties within 5 road miles of a fire station 
but beyond 1,000 feet of a creditable water supply. We have revised the classification to 
reflect more precisely the risk of loss in a community, replacing Class 9 and 8B in the second 
part of a split classification with revised designations.  
 
What’s changed with the new classifications? 
We’ve published the new classifications as “X” and “Y” — formerly the "9" and "8B" portion of 
the split classification, respectively. For example: 
 

 A community currently displayed as a split 6/9 classification will now be a split 6/6X 

classification; with the "6X" denoting what was formerly classified as "9".  

 Similarly, a community currently graded as a split 6/8B classification will now be a split 

6/6Y classification, the "6Y" denoting what was formerly classified as "8B".  

 Communities graded with single “9” or “8B” classifications will remain intact.  
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What’s changed? 
As you can see, we’re still maintaining split classes, but it’s how we represent them to 
insurers that’s changed. The new designations reflect a reduction in fire severity and loss and 
have the potential to reduce property insurance premiums. 
 
Benefits of the revised split class designations 

 To the fire service, the revised designations identify enhanced fire suppression 

capabilities used throughout the fire protection area 

 To the community, the new classes reward a community’s fire suppression efforts by 

showing a more reflective designation 

 To the individual property owner, the revisions offer the potential for decreased property 
insurance premiums 
 
New water class 
Our data also shows that risks located more than 5 but less than 7 road miles from a 
responding fire station with a creditable water source within 1,000 feet had better loss 
experience than those farther than 5 road miles from a responding fire station with no 
creditable water source. We’ve introduced a new classification —10W — to recognize the 
reduced loss potential of such properties.  
  
What’s changed with Class 10W? 
Class 10W is property-specific. Not all properties in the 5-to-7-mile area around the 
responding fire station will qualify. The difference between Class 10 and 10W is that the 
10W-graded risk or property is within 1,000 feet of a creditable water supply. Creditable water 
supplies include fire protection systems using hauled water in any of the split classification 
areas.  
 
What’s the benefit of Class 10W? 
10W gives credit to risks within 5 to 7 road miles of the responding fire station and within 
1,000 feet of a creditable water supply. That’s reflective of the potential for reduced property 
insurance premiums. 
 
What does the fire chief have to do? 
Fire chiefs don’t have to do anything at all. The revised classifications went in place 
automatically effective July 1, 2014 (July 1, 2015 for Texas).  
 
What if I have additional questions? 
Feel free to contact ISO at 800.444.4554 or email us at PPC-Cust-Serv@iso.com. 
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Distribution of PPC Grades 

The 2020 published countrywide distribution of communities by the PPC grade is as 
follows:  

 

 
Assistance 

The PPC program offers help to communities, fire departments, and other public officials as 
they plan for, budget, and justify improvements.  ISO is also available to assist in the 
understanding of the details of this evaluation.   

The PPC program representatives can be reached by telephone at (800) 444-4554.  The 
technical specialists at this telephone number have access to the details of this evaluation and 
can effectively speak with you about your questions regarding the PPC program.  What's more, 
we can be reached via the internet at www.isomitigation.com/talk/. 

We also have a website dedicated to our Community Hazard Mitigation Classification programs 
at www.isomitigation.com.  Here, fire chiefs, building code officials, community leaders and 
other interested citizens can access a wealth of data describing the criteria used in evaluating 
how cities and towns are protecting residents from fire and other natural hazards.  This website 
will allow you to learn more about the PPC program.  The website provides important 
background information, insights about the PPC grading processes and technical documents. 
ISO is also pleased to offer Fire Chiefs Online — a special, secured website with information 
and features that can help improve your PPC grade, including a list of the Needed Fire Flows 
for all the commercial occupancies ISO has on file for your community.  Visitors to the site can 
download information, see statistical results and also contact ISO for assistance.   

In addition, on-line access to the FSRS and its commentaries is available to registered 
customers for a fee.  However, fire chiefs and community chief administrative officials are given 
access privileges to this information without charge. 

To become a registered fire chief or community chief administrative official, register at 
www.isomitigation.com.  

 

PPC Review 
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ISO concluded its review of the fire suppression features being provided for Boston FPSA.  The 

resulting community classification is Class 04/4Y. 

If the classification is a single class, the classification applies to properties with a Needed Fire 
Flow of 3,500 gpm or less in the community.  If the classification is a split class (e.g., 6/XX): 

 The first class (e.g., “6” in a 6/XX) applies to properties within 5 road miles of a 
recognized fire station and within 1,000 feet of a fire hydrant or alternate water supply. 

 The second class (XX or XY) applies to properties beyond 1,000 feet of a fire hydrant 
but within 5 road miles of a recognized fire station. 

 Alternative Water Supply: The first class (e.g., “6” in a 6/10) applies to properties within 
5 road miles of a recognized fire station with no hydrant distance requirement. 

 Class 10 applies to properties over 5 road miles of a recognized fire station. 

 Class 10W applies to properties within 5 to 7 road miles of a recognized fire station with 
a recognized water supply within 1,000 feet.   

 Specific properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated 
separately and assigned an individual classification.   

 

FSRS Feature 
Earned 
Credit 

Credit 
Available 

Emergency Communications    

 414. Credit for Emergency Reporting 2.55  3 
 422. Credit for Telecommunicators 2.21  4 
 432. Credit for Dispatch Circuits 1.80  3 

 440. Credit for Emergency Communications 6.56  10 
     
Fire Department    
 513. Credit for Engine Companies 5.32  6 
 523. Credit for Reserve Pumpers 0.00  0.50 
 532. Credit for Pump Capacity 3.00  3 
 549. Credit for Ladder Service 2.34  4 
 553. Credit for Reserve Ladder and Service Trucks 0.00  0.50 
 561. Credit for Deployment Analysis 6.27  10 
 571. Credit for Company Personnel 10.02  15 
 581. Credit for Training 

730. Credit for Operational Considerations 
1.31 
2.00 

 9 
2 

 590. Credit for Fire Department 30.26  50 
     
Water Supply    
 616. Credit for Supply System 26.54  30 
 621. Credit for Hydrants 3.00  3 
 631. Credit for Inspection and Flow Testing 5.60  7 

 640. Credit for Water Supply 35.14  40 
     
Divergence 
1050. Community Risk Reduction 

-5.47 
3.17 

 -- 
5.50 

     
 Total Credit 69.66  105.50 
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Emergency Communications 

Ten percent of a community's overall score is based on how well the communications center 
receives and dispatches fire alarms. Our field representative evaluated: 

• Communications facilities provided for the general public to report structure fires 

 
• Enhanced 9-1-1 Telephone Service including wireless 

 
• Computer-aided dispatch (CAD) facilities 

 
• Alarm receipt and processing at the communication center 

 
• Training and certification of telecommunicators 

 
• Facilities used to dispatch fire department companies to reported structure fires 

 

 

 
Earned 
Credit 

Credit 
Available 

414. Credit Emergency Reporting  2.55 3 

422. Credit for Telecommunicators  2.21 4 

432. Credit for Dispatch Circuits  1.80 3 

Item 440.  Credit for Emergency Communications: 6.56 10 

 

 

Item 414 - Credit for Emergency Reporting (3 points) 

The first item reviewed is Item 414 "Credit for Emergency Reporting (CER)".  This item reviews 
the emergency communication center facilities provided for the public to report fires including 
911 systems (Basic or Enhanced), Wireless Phase I and Phase II, Voice over Internet Protocol, 
Computer Aided Dispatch and Geographic Information Systems for automatic vehicle location. 
ISO uses National Fire Protection Association (NFPA) 1221, Standard for the Installation, 
Maintenance and Use of Emergency Services Communications Systems as the reference for 
this section. 
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Item 410. Emergency Reporting (CER) 
Earned 
Credit 

Credit 
Available 

 A./B. Basic 9-1-1, Enhanced 9-1-1 or No 9-1-1 20.00 20 

 For maximum credit, there should be an Enhanced 9-1-1 
system, Basic 9-1-1 and No 9-1-1 will receive partial 
credit. 

  

 1. E9-1-1 Wireless 25.00 25 

 Wireless Phase I using Static ALI (automatic location 
identification) Functionality (10 points);  Wireless Phase II 
using Dynamic ALI Functionality (15 points); Both 
available will be 25 points 

  

 2. E9-1-1 Voice over Internet Protocol (VoIP) 25.00 25 

 Static VoIP using Static ALI Functionality (10 points);  
Nomadic VoIP using Dynamic ALI Functionality (15 
points); Both available will be 25 points 

  

 3. Computer Aided Dispatch 15.00 15 

 Basic CAD (5 points);  CAD with Management Information 
System (5 points); CAD with Interoperability (5 points) 

  

 4. Geographic Information System (GIS/AVL) 

The PSAP uses a fully integrated CAD/GIS 
management system with automatic vehicle location 
(AVL) integrated with a CAD system providing dispatch 
assignments. 
 
The individual fire departments being dispatched do 
not need GIS/AVL capability to obtain this credit.  

0.00 15 

 Review of Emergency Reporting total: 85.00 100 

 

 

Item 422- Credit for Telecommunicators (4 points) 

The second item reviewed is Item 422 “Credit for Telecommunicators (TC)”.  This item reviews 
the number of Telecommunicators on duty at the center to handle fire calls and other 
emergencies.  All emergency calls including those calls that do not require fire department 
action are reviewed to determine the proper staffing to answer emergency calls and dispatch 
the appropriate emergency response. The 2013 Edition of NFPA 1221, Standard for the 
Installation, Maintenance and Use of Emergency Services Communications Systems, 
recommends that ninety-five percent of emergency calls shall be answered within 15 seconds 
and ninety-nine percent of emergency calls shall be answered within 40 seconds. In addition, 
NFPA recommends that eighty percent of emergency alarm processing shall be completed 
within 60 seconds and ninety-five percent of alarm processing shall be completed within 106 
seconds of answering the call.      



   
 

PPC is a registered trademark of Insurance Services Office, Inc. 

 Page 10  

 

 

To receive full credit for operators on duty, ISO must review documentation to show that the 
communication center meets NFPA 1221 call answering and dispatch time performance 
measurement standards. This documentation may be in the form of performance statistics or 
other performance measurements compiled by the 9-1-1 software or other software programs 
that are currently in use such as Computer Aided Dispatch (CAD) or Management Information 
System (MIS). 

 

 

Item 420. Telecommunicators (CTC) 
Earned 
Credit 

Credit 
Available 

 A1. Alarm Receipt (AR) 19.64 20 

 Receipt of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

  

 A2. Alarm Processing (AP) 0.00 20 

 Processing of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

  

 B. Emergency Dispatch Protocols (EDP) 0.00 20 

 Telecommunicators have emergency dispatch 
protocols (EDP) containing questions and a decision-
support process to facilitate correct call categorization 
and prioritization. 

  

 C. Telecommunicator Training and Certification (TTC) 19.00 20 

 Telecommunicators meet the qualification 
requirements referenced in NFPA 1061, Standard for 
Professional Qualifications for Public Safety 
Telecommunicator, and/or the Association of Public-
Safety Communications Officials - International 
(APCO) Project 33. Telecommunicators are certified in 
the knowledge, skills, and abilities corresponding to 
their job functions. 

  

 D. Telecommunicator Continuing Education and 
Quality Assurance (TQA) 

Telecommunicators participate in continuing education 
and/or in-service training and quality-assurance 
programs as appropriate for their positions 

16.50 20 

 Review of Telecommunicators total: 55.14 100 
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Item 432 - Credit for Dispatch Circuits (3 points) 

The third item reviewed is Item 432 “Credit for Dispatch Circuits (CDC)”. This item reviews the 
dispatch circuit facilities used to transmit alarms to fire department members. A “Dispatch 
Circuit” is defined in NFPA 1221 as “A circuit over which an alarm is transmitted from the 
communications center to an emergency response facility (ERF) or emergency response units 
(ERUs) to notify ERUs to respond to an emergency”.  All fire departments (except single fire 
station departments with full-time firefighter personnel receiving alarms directly at the fire 
station) need adequate means of notifying all firefighter personnel of the location of reported 
structure fires.  The dispatch circuit facilities should be in accordance with the general criteria 
of NFPA 1221.  “Alarms” are defined in this Standard as “A signal or message from a person 
or device indicating the existence of an emergency or other situation that requires action by an 
emergency response agency”.   

There are two different levels of dispatch circuit facilities provided for in the Standard – a 
primary dispatch circuit and a secondary dispatch circuit.  In jurisdictions that receive 730 
alarms or more per year (average of two alarms per 24-hour period), two separate and 
dedicated dispatch circuits, a primary and a secondary, are needed. In jurisdictions receiving 
fewer than 730 alarms per year, a second dedicated dispatch circuit is not needed.  Dispatch 
circuit facilities installed but not used or tested (in accordance with the NFPA Standard) receive 
no credit.       

The score for Credit for Dispatch Circuits (CDC) is influenced by monitoring for integrity of the 
primary dispatch circuit.  There are up to 0.90 points available for this Item.  Monitoring for 
integrity involves installing automatic systems that will detect faults and failures and send visual 
and audible indications to appropriate communications center (or dispatch center) personnel. 
ISO uses NFPA 1221 to guide the evaluation of this item.  ISO's evaluation also includes a 
review of the communication system's emergency power supplies.  

Item 432 “Credit for Dispatch Circuits (CDC)” = 1.80 points 
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Fire Department 

Fifty percent of a community's overall score is based upon the fire department's structure fire 
suppression system. ISO's field representative evaluated: 

 Engine and ladder/service vehicles including reserve apparatus 

 Equipment carried 

 Response to reported structure fires 

 Deployment analysis of companies 

 Available and/or responding firefighters 

 Training 

 

 

 
Earned 
Credit 

Credit 
Available 

513. Credit for Engine Companies  5.32  6  

523. Credit for Reserve Pumpers  0.00  0.5  

532. Credit for Pumper Capacity  3.00  3  

549. Credit for Ladder Service  2.34  4  

553. Credit for Reserve Ladder and Service Trucks  0.00  0.5  

561. Credit for Deployment Analysis  6.27  10  

571. Credit for Company Personnel 10.02       15  

581. Credit for Training  1.31  9  

730. Credit for Operational Considerations 2.00  2  

Item 590.  Credit for Fire Department: 30.26  50  

 

 

Basic Fire Flow 

The Basic Fire Flow for the community is determined by the review of the Needed Fire Flows 
for selected buildings in the community.  The fifth largest Needed Fire Flow is determined to be 
the Basic Fire Flow.  The Basic Fire Flow has been determined to be 3000 gpm. 
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Item 513 - Credit for Engine Companies (6 points) 

The first item reviewed is Item 513 "Credit for Engine Companies (CEC)".  This item reviews 
the number of engine companies, their pump capacity, hose testing, pump testing and the 
equipment carried on the in-service pumpers. To be recognized, pumper apparatus must 
meet the general criteria of NFPA 1901, Standard for Automotive Fire Apparatus which 
include a minimum 250 gpm pump, an emergency warning system, a 300 gallon water tank, 
and hose. At least 1 apparatus must have a permanently mounted pump rated at 750 
gpm or more at 150 psi. 
 

The review of the number of needed pumpers considers the response distance to built-upon 
areas; the Basic Fire Flow; and the method of operation. Multiple alarms, simultaneous 
incidents, and life safety are not considered. 

The greatest value of A, B, or C below is needed in the fire district to suppress fires in structures 
with a Needed Fire Flow of 3,500 gpm or less: 3 engine companies 

a) 2 engine companies to provide fire suppression services to areas to meet NFPA 
1710 criteria or within 1½ miles. 

b) 3 engine companies to support a Basic Fire Flow of 3000 gpm. 

c) 3 engine companies based upon the fire department’s method of operation to 
provide a minimum two engine response to all first alarm structure fires. 

The FSRS recognizes that there are 3 engine companies in service.   

 

The FSRS also reviews Automatic Aid.  Automatic Aid is considered in the review as 
assistance dispatched automatically by contractual agreement between two communities 
or fire districts. That differs from mutual aid or assistance arranged case by case. ISO will 
recognize an Automatic Aid plan under the following conditions: 

 It must be prearranged for first alarm response according to a definite plan. It is 
preferable to have a written agreement, but ISO may recognize demonstrated 
performance.  

 The aid must be dispatched to all reported structure fires on the initial alarm.  
 The aid must be provided 24 hours a day, 365 days a year.  

FSRS Item 512.D "Automatic Aid Engine Companies" responding on first alarm and meeting 
the needs of the city for basic fire flow and/or distribution of companies are factored based upon 
the value of the Automatic Aid plan (up to 1.00 can be used as the factor).  The Automatic Aid 
factor is determined by a review of the Automatic Aid provider’s communication facilities, how 
they receive alarms from the graded area, inter-department training between fire departments, 
and the fire ground communications capability between departments.   

For each engine company, the credited Pump Capacity (PC), the Hose Carried (HC), the 
Equipment Carried (EC) all contribute to the calculation for the percent of credit the FSRS 
provides to that engine company.   

Item 513 “Credit for Engine Companies (CEC)” = 5.32 points 
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Item 523 - Credit for Reserve Pumpers (0.50 points) 

The item is Item 523 “Credit for Reserve Pumpers (CRP)”.  This item reviews the number and 
adequacy of the pumpers and their equipment. The number of needed reserve pumpers is 1 
for each 8 needed engine companies determined in Item 513, or any fraction thereof.   

Item 523 “Credit for Reserve Pumpers (CRP)” = 0.00 points 

 

Item 532 – Credit for Pumper Capacity (3 points) 

The next item reviewed is Item 532 “Credit for Pumper Capacity (CPC)”.  The total pump 
capacity available should be sufficient for the Basic Fire Flow of 3000 gpm.  The maximum 
needed pump capacity credited is the Basic Fire Flow of the community.   

Item 532 “Credit for Pumper Capacity (CPC)” = 3.00 points 

 

Item 549 – Credit for Ladder Service (4 points) 

The next item reviewed is Item 549 “Credit for Ladder Service (CLS)”.  This item reviews the 
number of response areas within the city with 5 buildings that are 3 or more stories or 35 feet 
or more in height, or with 5 buildings that have a Needed Fire Flow greater than 3,500 gpm, or 
any combination of these criteria.  The height of all buildings in the city, including those 
protected by automatic sprinklers, is considered when determining the number of needed 
ladder companies.  Response areas not needing a ladder company should have a service 
company.  Ladders, tools and equipment normally carried on ladder trucks are needed not only 
for ladder operations but also for forcible entry, ventilation, salvage, overhaul, lighting and utility 
control.  

The number of ladder or service companies, the height of the aerial ladder, aerial ladder testing 
and the equipment carried on the in-service ladder trucks and service trucks is compared with 
the number of needed ladder trucks and service trucks and an FSRS equipment list. Ladder 
trucks must meet the general criteria of NFPA 1901, Standard for Automotive Fire Apparatus 
to be recognized.  

The number of needed ladder-service trucks is dependent upon the number of buildings 3 
stories or 35 feet or more in height, buildings with a Needed Fire Flow greater than 3,500 gpm, 
and the method of operation. 

The FSRS recognizes that there are 0 ladder companies in service.  These companies are 
needed to provide fire suppression services to areas to meet NFPA 1710 criteria or within 2½ 
miles and the number of buildings with a Needed Fire Flow over 3,500 gpm or 3 stories or more 
in height, or the method of operation.      

The FSRS recognizes that there are 1 service companies in service.   

 

Item 549 “Credit for Ladder Service (CLS)” = 2.34 points 
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Item 553 – Credit for Reserve Ladder and Service Trucks (0.50 points) 

The next item reviewed is Item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)”. 
This item considers the adequacy of ladder and service apparatus when one (or more in larger 
communities) of these apparatus are out of service. The number of needed reserve ladder and 
service trucks is 1 for each 8 needed ladder and service companies that were determined to 
be needed in Item 540, or any fraction thereof.   

Item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)” = 0.00 points 

 

Item 561 – Deployment Analysis (10 points) 

Next, Item 561 “Deployment Analysis (DA)” is reviewed. This Item examines the number and 
adequacy of existing engine and ladder-service companies to cover built-upon areas of the 
city.   

To determine the Credit for Distribution, first the Existing Engine Company (EC) points and the 
Existing Engine Companies (EE) determined in Item 513 are considered along with Ladder 
Company Equipment (LCE) points, Service Company Equipment (SCE) points, Engine-Ladder 
Company Equipment (ELCE) points, and Engine-Service Company Equipment (ESCE) points 
determined in Item 549.  

Secondly, as an alternative to determining the number of needed engine and 
ladder/service companies through the road-mile analysis, a fire protection area may use 
the results of a systematic performance evaluation. This type of evaluation analyzes 
computer-aided dispatch (CAD) history to demonstrate that, with its current deployment 
of companies, the fire department meets the time constraints for initial arriving engine 
and initial full alarm assignment in accordance with the general criteria of in NFPA 1710, 
Standard for the Organization and Deployment of Fire Suppression Operations, 
Emergency Medical Operations, and Special Operations to the Public by Career Fire 
Departments. 
 
A determination is made of the percentage of built upon area within 1½ miles of a first-due 
engine company and within 2½ miles of a first-due ladder-service company.   

 
Item 561 “Credit Deployment Analysis (DA)” = 6.27 points 
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Item 571 – Credit for Company Personnel (15 points) 

Item 571 “Credit for Company Personnel (CCP)” reviews the average number of existing 
firefighters and company officers available to respond to reported first alarm structure fires in 
the city.   

The on-duty strength is determined by the yearly average of total firefighters and company 
officers on-duty considering vacations, sick leave, holidays, “Kelley” days and other absences.  
When a fire department operates under a minimum staffing policy, this may be used in lieu of 
determining the yearly average of on-duty company personnel.  

Firefighters on apparatus not credited under Items 513 and 549 that regularly respond to 
reported first alarms to aid engine, ladder, and service companies are included in this item as 
increasing the total company strength. 

Firefighters staffing ambulances or other units serving the general public are credited if they 
participate in fire-fighting operations, the number depending upon the extent to which they are 
available and are used for response to first alarms of fire. 

On-Call members are credited on the basis of the average number staffing apparatus on first 
alarms. Off-shift career firefighters and company officers responding on first alarms are 
considered on the same basis as on-call personnel.  For personnel not normally at the fire 
station, the number of responding firefighters and company officers is divided by 3 to reflect the 
time needed to assemble at the fire scene and the reduced ability to act as a team due to the 
various arrival times at the fire location when compared to the personnel on-duty at the fire 
station during the receipt of an alarm.   

The number of Public Safety Officers who are positioned in emergency vehicles within the 
jurisdiction boundaries may be credited based on availability to respond to first alarm structure 
fires.  In recognition of this increased response capability the number of responding Public 
Safety Officers is divided by 2.     

The average number of firefighters and company officers responding with those companies 
credited as Automatic Aid under Items 513 and 549 are considered for either on-duty or on-call 
company personnel as is appropriate. The actual number is calculated as the average number 
of company personnel responding multiplied by the value of AA Plan determined in Item 512.D. 

The maximum creditable response of on-duty and on-call firefighters is 12, including company 
officers, for each existing engine and ladder company and 6 for each existing service company.  

Chief Officers are not creditable except when more than one chief officer responds to alarms; 
then extra chief officers may be credited as firefighters if they perform company duties. 

The FSRS recognizes 0.00 on-duty personnel and an average of 15.75 on-call personnel 
responding on first alarm structure fires.   

Item 571 “Credit for Company Personnel (CCP)” = 10.02 points 
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Item 581 – Credit for Training (9 points) 

 

 

Training 
Earned 

Credit 

Credit 

Available 

 A. Facilities, and Use  2.80  35 

 For maximum credit, each firefighter should receive 18 hours per year 

in structure fire related subjects as outlined in NFPA 1001.  

  

   

 B. Company Training 2.00  25 

 For maximum credit, each firefighter should receive 16 hours per 

month in structure fire related subjects as outlined in NFPA 1001.  
   

 C. Classes for  Officers 0.00  12 

 For maximum credit, each officer should be certified in accordance 

with the general criteria of NFPA 1021.  Additionally, each officer 

should receive 12 hours of continuing education on or off site. 

 

   

 D. New Driver and Operator Training 2.33  5 

 For maximum credit, each new driver and operator should receive 60 

hours of driver/operator training per year in accordance with NFPA 

1002 and NFPA 1451.   

 

   

 E. Existing Driver and Operator Training 

For maximum credit, each existing driver and operator should receive 

12 hours of driver/operator training per year in accordance with NFPA 

1002 and NFPA 1451.   

 

2.00  5 

 F. Training on Hazardous Materials  

For maximum credit, each firefighter should receive 6 hours of training 

for incidents involving hazardous materials in accordance with NFPA 

472.  

0.22  1 

 G. Recruit Training 1.65  5 

 For maximum credit, each firefighter should receive 240 hours of 

structure fire related training in accordance with NFPA 1001 within the 

first year of employment or tenure.   

   

     

 H. Pre-Fire Planning Inspections 

For maximum credit, pre-fire planning inspections of each commercial, 

industrial, institutional, and other similar type building (all buildings 

except 1-4 family dwellings) should be made annually by company 

members. Records of inspections should include up-to date notes and 

sketches. 

3.60  12 

 

Item 580 “Credit for Training (CT)” = 1.31 points 
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Item 730 – Operational Considerations (2 points) 

Item 730 “Credit for Operational Considerations (COC)” evaluates fire department standard 
operating procedures and incident management systems for emergency operations 
involving structure fires. 
 

 

Operational Considerations  
Earned 
Credit 

Credit 
Available 

Standard Operating Procedures 50  50 

 The department should have established SOPs for 
fire department general emergency operations 

   

Incident Management Systems 50  50 
 

The department should use an established incident 
management system (IMS) 

   

 Operational Considerations total: 100  100 

 

Item 730 “Credit for Operational Considerations (COC)” = 2.00 points 

 

 

Water Supply 

Forty percent of a community's overall score is based on the adequacy of the water supply 
system.  The ISO field representative evaluated: 

 the capability of the water distribution system to meet the Needed Fire Flows at 
selected locations up to 3,500 gpm. 

 size, type and installation of fire hydrants. 

 inspection and flow testing of fire hydrants.  

 

 

 
Earned 
Credit 

Credit 
Available 

616. Credit for Supply System  26.54  30 

621. Credit for Hydrants  3.00  3 

631. Credit for Inspection and Flow Testing  5.60  7 

Item 640.  Credit for Water Supply: 35.14  40 

 

 

 



   
 

PPC is a registered trademark of Insurance Services Office, Inc. 

 Page 19  

Item 616 – Credit for Supply System (30 points) 

The first item reviewed is Item 616 “Credit for Supply System (CSS)”.  This item reviews the 
rate of flow that can be credited at each of the Needed Fire Flow test locations considering the 
supply works capacity, the main capacity and the hydrant distribution.  The lowest flow rate of 
these items is credited for each representative location.  A water system capable of delivering 
250 gpm or more for a period of two hours plus consumption at the maximum daily rate at the 
fire location is considered minimum in the ISO review.  

Where there are 2 or more systems or services distributing water at the same location, credit 
is given on the basis of the joint protection provided by all systems and services available.  

The supply works capacity is calculated for each representative Needed Fire Flow test location, 
considering a variety of water supply sources.  These include public water supplies, emergency 
supplies (usually accessed from neighboring water systems), suction supplies (usually 
evidenced by dry hydrant installations near a river, lake or other body of water), and supplies 
developed by a fire department using large diameter hose or vehicles to shuttle water from a 
source of supply to a fire site.  The result is expressed in gallons per minute (gpm). 

The normal ability of the distribution system to deliver Needed Fire Flows at the selected 
building locations is reviewed.  The results of a flow test at a representative test location will 
indicate the ability of the water mains (or fire department in the case of fire department supplies) 
to carry water to that location.  

The hydrant distribution is reviewed within 1,000 feet of representative test locations measured 
as hose can be laid by apparatus.   

For maximum credit, the Needed Fire Flows should be available at each location in the district.  
Needed Fire Flows of 2,500 gpm or less should be available for 2 hours; and Needed Fire 
Flows of 3,000 and 3,500 gpm should be obtainable for 3 hours.  

Item 616 “Credit for Supply System (CSS)” = 26.54 points 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Item 621 – Credit for Hydrants (3 points) 
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The second item reviewed is Item 621 “Credit for Hydrants (CH)”.  This item reviews the 
number of fire hydrants of each type compared with the total number of hydrants.  

There are a total of 64 hydrants in the graded area. 

 

620. Hydrants, - Size, Type and Installation 
Number of 

Hydrants 

 A. With a 6 -inch or larger branch and a pumper outlet with or without 2½ -

inch outlets 

64  

    

 B. With a 6 -inch or larger branch and no pumper outlet but two or more 

2½ -inch outlets, or with a small foot valve, or with a small barrel 

0  

    

 C./D. With only a 2½ -inch outlet or with less than a 6 -inch branch 0  

    

 E./F. Flush Type, Cistern, or Suction Point 0  

    

 

Item 621 “Credit for Hydrants (CH)” = 3.00 points 

 

Item 630 – Credit for Inspection and Flow Testing (7 points) 

The third item reviewed is Item 630 “Credit for Inspection and Flow Testing (CIT)”.  This item 
reviews the fire hydrant inspection frequency, and the completeness of the inspections.  
Inspection of hydrants should be in accordance with AWWA M-17, Installation, Field Testing 
and Maintenance of Fire Hydrants. 

Frequency of Inspection (FI):  Average interval between the 3 most recent inspections. 

Frequency Points 

1 year 30 

2 years 20 

3 years 10 

4 years 5 

5 years or more No Credit 

Note:  The points for inspection frequency are reduced by 10 points if the inspections are incomplete or do 
not include a flushing program. An additional reduction of 10 points are made if hydrants are not subjected 
to full system pressure during inspections. If the inspection of cisterns or suction points does not include 
actual drafting with a pumper, or back-flushing for dry hydrants, 20 points are deducted. 

 

Total points for Inspections = 3.20 points 
 
 
 
Frequency of Fire Flow Testing (FF): Average interval between the 3 most recent 
inspections. 
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Frequency Points 

5 years 40 

6 years 30 

7 years 20 

8 years 10 

9 years 5 

10 years or more No Credit 

 

Total points for Fire Flow Testing = 2.40 points 
 

Item 631 “Credit for Inspection and Fire Flow Testing (CIT)” = 5.60 points 

 

Divergence = -5.47 

The Divergence factor mathematically reduces the score based upon the relative difference 
between the fire department and water supply scores.  The factor is introduced in the final 
equation. 

 

Community Risk Reduction 

 

 

 
Earned 
Credit 

Credit 
Available 

1025. Credit for Fire Prevention and Code Enforcement 
(CPCE) 

1.26  2.2 

1033. Credit for Public Fire Safety Education (CFSE) 0.88  2.2 

1044. Credit for Fire Investigation Programs (CIP) 1.03  1.1 

Item 1050.  Credit for Community Risk Reduction 3.17  5.50 

 

 

 

 

 

 

 

Item 1025 – Credit for Fire Prevention Code Adoption and 
Enforcement  (2.2 points) 

Earned 

Credit 

Credit 

Available 

 Fire Prevention Code Regulations (PCR) 10.00  10 
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 Evaluation of fire prevention code regulations in effect.    

 Fire Prevention Staffing (PS) 0.00  8 

 Evaluation of staffing for fire prevention activities.    

 Fire Prevention Certification and Training (PCT)  0.75  6 

 Evaluation of the certification and training of fire prevention code 

enforcement personnel. 
   

 Fire Prevention Programs (PCP) 12.20  16 

 Evaluation of fire prevention programs.    

 Review of Fire Prevention Code and Enforcement (CPCE) 

subtotal: 
22.95  40 

 

 

Item 1033 – Credit for Public Fire Safety Education (2.2 points) 
Earned 

Credit 

Credit 

Available 

 Public Fire Safety Educators Qualifications and Training (FSQT) 0.00  10 

 Evaluation of public fire safety education personnel training and 
qualification as specified by the authority having jurisdiction. 
 

   

 Public Fire Safety Education Programs (FSP) 16.00  30 

 Evaluation of programs for public fire safety education.    

 Review of Public Safety Education Programs (CFSE) subtotal: 16.00  40 

 

 

Item 1044 – Credit for Fire Investigation Programs (1.1 points) 
Earned 

Credit 

Credit 

Available 

 Fire Investigation Organization and Staffing (IOS) 8.00  8 

 Evaluation of organization and staffing for fire investigations.    

 Fire Investigator Certification and Training (IQT) 4.80  6 

 Evaluation of fire investigator certification and training.    

 Use of National Fire Incident Reporting System (IRS) 6.00  6 

 Evaluation of the use of the National Fire Incident Reporting 
System (NFIRS) for the 3 years before the evaluation. 

   

 Review of Fire Investigation Programs (CIP) subtotal: 18.80  20 
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Summary of PPC Review 

for 

Boston FPSA 

 

 

FSRS Item 
Earned 
Credit 

Credit 
Available 

Emergency Communications    
 414. Credit for Emergency Reporting 2.55    3 
 422. Credit for Telecommunicators 2.21    4 
 432. Credit for Dispatch Circuits 1.80    3 

 440. Credit for Emergency Communications 6.56  10 
     
Fire Department    
 513. Credit for Engine Companies 5.32    6 
 523. Credit for Reserve Pumpers 0.00    0.5 
 532. Credit for Pumper Capacity 3.00    3 
 549. Credit for Ladder Service 2.34    4 
 553. Credit for Reserve Ladder and Service Trucks 0.00    0.5 
 561. Credit for Deployment Analysis 6.27  10 
 571. Credit for Company Personnel 10.02  15 
 581. Credit for Training 

730. Credit for Operational Considerations 
1.31 
2.00 

   9 
  2 

 590. Credit for Fire Department 30.26  50 
     
Water Supply    
 616. Credit for Supply System 26.54  30 
 621. Credit for Hydrants 3.00    3 
 631. Credit for Inspection and Flow Testing 5.60    7 

 640. Credit for Water Supply 35.14  40 
     
Divergence 
 
1050. Community Risk Reduction 

-5.47 
 

3.17 

 -- 
 

5.50 

     
 Total Credit 69.66  105.5 

 

 

Final Community Classification = 04/4Y 
 



INSURANCE SERVICES OFFICE, INC.

HYDRANT FLOW DATA SUMMARY 

Community

County  State  

New York 

(Upstate) 

(61) Survey Date: August 10, 2022

PRESSURE FLOW -AT 20 PSI

PSI  

TEST TYPE TEST LOCATION SERVICE INDIVIDUAL TOTAL STATIC RESID. NEEDED AVAIL. REMARKS*** MODEL TYPE FLOW TEST DATE

NO. DIST.* HYDRANTS **

1.0

Erie County Water 

Authority, Main Zone 1010 0 0 1010 114 32 500 1100 FTPC 09/14/2005

2.0

Erie County Water 

Authority, Main Zone 1140 1140 0 2280 105 68 4000 3600 FTPC 09/14/2005

2.1

Erie County Water 

Authority, Main Zone 1140 1140 0 2280 105 68 3000 3600 FTPC 09/14/2005

2.2

Erie County Water 

Authority, Main Zone 1140 1140 0 2280 105 68 750 3600 FTPC 09/14/2005

3.0

Erie County Water 

Authority, Main Zone 1140 0 0 1140 120 68 500 1600 FTPC 09/14/2005

4.0

Erie County Water 

Authority, Main Zone 1010 0 0 1010 95 58 1250 1500 FTPC 09/14/2005

5.0

Erie County Water 

Authority, Main Zone 1010 0 0 1010 86 50 3500 1400 FTPC 09/14/2005

6.0

Erie County Water 

Authority, Main Zone 1290 0 0 1290 103 64 750 1900 FTPC 09/14/2005

7.0

Erie County Water 

Authority, Main Zone 750 750 0 1500 80 25 1750 1600 FTPC 09/04/2005

8.0

Erie County Water 

Authority, Main Zone 1180 1180 0 2360 89 64 1500 4100 FTPC 09/14/2005

9.0

Erie County Water 

Authority, Main Zone 1210 1210 0 2420 82 74 3000 7300 FTPC 09/14/2005

10.0

Erie County Water 

Authority, Main Zone 1010 1010 0 2020 60 55 3000 6200 FTPC 09/14/2005

*Comm = Commercial;  Res = Residential.

Boston State Road 2nd Hyd S/O Rollin Dr

Back Creek Rd. 2nd. Hyd n/o Rice Hill Rd.

Boston Colden Rd. 1st. Hyd e/o Boston State Road

Trevett Rd. 2nd. Hyd n/o Brown Hill Rd.

Boston Fpsa

Erie

FLOW - GPM

Witnessed by: Insurance Services Office

Boston State Road S/O Boston Cross Road

Trevett Road 2nd Hyd S/O Boston State Road

Brown Hill Road W/O Trevett RD

Trevett Rd. 4th. Hyd s/o Fowler Rd.

Boston State Road 1st. Hyd s/o Aspen Dr.

Boston State Road 1st. Hyd s/o Aspen Dr.

Boston State Road 1st. Hyd s/o Aspen Dr.

Back Creek S/O Hillcroft Dr

*** (A)-Limited by available hydrants to gpm shown. Available facilities limit flow to gpm shown plus consumption for the needed duration of (B)-2 hours, (C)-3 hours or (D)-4 hours.

THE AVAILABLE FLOWS ONLY INDICATE THE CONDITIONS THAT EXISTED AT THE TIME AND AT THE LOCATION WHERE TESTS WERE WITNESSED.

**Needed is the rate of flow for a specific duration for a full credit condition.  Needed Fire Flows greater than 3,500 gpm are not considered in determining the classification of the city when using the Fire 

Suppression Rating Schedule.

THE ABOVE LISTED NEEDED FIRE FLOWS ARE FOR PROPERTY INSURANCE PREMIUM CALCULATIONS ONLY AND ARE NOT  INTENDED TO PREDICT THE MAXIMUM AMOUNT OF WATER REQUIRED FOR A LARGE SCALE FIRE 

CONDITION.  

Q=(29.83(C(d
2
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0.5
))
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Through ongoing research and loss experience analysis, we identified additional differentiation in 

fire loss experience within our PPC program, which resulted in the revised classifications. We based 

the differing fire loss experience on the fire suppression capabilities of each community. The new 

classifications will improve the predictive value for insurers while benefiting both commercial and 

residential property owners. We’ve published the new classifications as “X” and “Y” — formerly the 

“9” and “8B” portion of the split classification, respectively. For example:

•        A community currently graded as a split 6/9 classification will now be a split 6/6X 

          classification;  with the “6X” denoting what was formerly classified as “9.”

•        Similarly, a community currently graded as a split 6/8B classification will now be a 

          split  6/6Y classification, the “6Y” denoting what was formerly classified as “8B.”

•       Communities graded with single “9” or “8B” classifications will remain intact.                                                          

We wish to thank you and Chief Daryl Kibler for your cooperation during our recent Public 

Protection Classification (PPC) survey. ISO has completed its analysis of the structural fire 

suppression delivery system provided in your community. The resulting classification is indicated 

above.

Dear Mr. Jason Keding,

Each insurance company independently determines the premiums it charges its policyholders. The 

way an insurer uses ISO’s information on public fire protection may depend on several things – the 

company’s fire-loss experience, ratemaking methodology, underwriting guidelines, and its 

marketing strategy.

If you would like to know more about your community’s PPC classification, or if you would like to 

learn about the potential effect of proposed changes to your fire suppression delivery system, 

please call us at the phone number listed below.

ISO’s Public Protection Classification Program (PPC) plays an important role in the underwriting 

process at insurance companies. In fact, most U.S. insurers – including the largest ones – use PPC 

information as part of their decision- making when deciding what business to write, coverage’s  to 

offer or prices to charge for personal or commercial property insurance.

July 25, 2022

RE: North Boston Fpsa, Erie County, New York (Upstate)

Mr. Jason Keding, Town Supervisor

North Boston FPSA

8500 Boston State Road

Boston, New York, 14025

Public Protection Classification: 03/3Y

Effective Date: November 01, 2022



Sincerely,

cc:

•       Communities graded with single “9” or “8B” classifications will remain intact.                                                          

•       Properties over 5 road miles from a recognized fire station would receive a class 10.

PPC is important to communities and fire departments as well. Communities whose PPC improves 

may get lower insurance prices. PPC also provides fire departments with a valuable benchmark, and 

is used by many departments as a valuable tool when planning, budgeting and justifying fire 

protection improvements.

Alex Shubert

Mr. Steven Piotrowski, Communications Manager, Erie County Central Police Services

Mr. Sean Crotty, Emergency Manager, Hamburg Public Safety Dispatch Center

If you have any questions about your classification, please let us know.

Alex Shubert

ISO is the leading supplier of data and analytics for the property/casualty insurance industry.  Most 

insurers use PPC classifications for underwriting and calculating premiums for residential, 

commercial and industrial properties. The PPC program is not intended to analyze all aspects of a 

comprehensive structural fire suppression delivery system program. It is not for purposes of 

determining compliance with any state or local law, nor is it for making loss prevention or life 

safety recommendations.

Manager -National Processing Center

ISO appreciates the high level of cooperation extended by local officials during the entire PPC 

survey process. The community protection baseline information gathered by ISO is an essential 

foundation upon which determination of the relative level of fire protection is made using the Fire 

Suppression Rating Schedule.

The classification is a direct result of the information gathered, and is dependent on the resource 

levels devoted to fire protection in existence at the time of survey. Material changes in those 

resources that occur after the survey is completed may affect the classification. Although ISO 

maintains a pro-active process to keep baseline information as current as possible, in the event of 

changes please call us at 1-800-444-4554, option 2 to expedite the update activity.

Chief Daryl Kibler, Chief, North Boston Fire Department

Mr. Steven Denzler, Engineer, Erie County Water Authority
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Background Information 
 

Introduction  

ISO collects and evaluates information from communities in the United States on their structure 
fire suppression capabilities. The data is analyzed using our Fire Suppression Rating Schedule 
(FSRS) and then a Public Protection Classification (PPC©) grade is assigned to the community. 
The surveys are conducted whenever it appears that there is a possibility of a PPC change. As 
such, the PPC program provides important, up-to-date information about fire protection 
services throughout the country.   

The FSRS recognizes fire protection features only as they relate to suppression of first alarm 
structure fires. In many communities, fire suppression may be only a small part of the fire 
department's overall responsibility. ISO recognizes the dynamic and comprehensive duties of 
a community's fire service, and understands the complex decisions a community must make 
in planning and delivering emergency services. However, in developing a community’s PPC 
grade, only features related to reducing property losses from structural fires are evaluated. 
Multiple alarms, simultaneous incidents and life safety are not considered in this evaluation. 
The PPC program evaluates the fire protection for small to average size buildings. Specific 
properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated separately and 
assigned an individual PPC grade.  

A community's investment in fire mitigation is a proven and reliable predictor of future fire 
losses.  Statistical data on insurance losses bears out the relationship between excellent fire 
protection – as measured by the PPC program – and low fire losses.  So, insurance companies 
use PPC information for marketing, underwriting, and to help establish fair premiums for 
homeowners and commercial fire insurance.  In general, the price of fire insurance in a 
community with a good PPC grade is substantially lower than in a community with a poor PPC 
grade, assuming all other factors are equal. 

ISO is an independent company that serves insurance companies, communities, fire 
departments, insurance regulators, and others by providing information about risk. ISO's expert 
staff collects information about municipal fire suppression efforts in communities throughout 
the United States. In each of those communities, ISO analyzes the relevant data and assigns 
a PPC grade – a number from 1 to 10. Class 1 represents an exemplary fire suppression 
program, and Class 10 indicates that the area's fire suppression program does not meet ISO's 
minimum criteria. 

ISO's PPC program evaluates communities according to a uniform set of criteria, incorporating 
nationally recognized standards developed by the National Fire Protection Association and the 
American Water Works Association.  A community's PPC grade depends on: 

 Needed Fire Flows, which are representative building locations used to determine the 
theoretical amount of water necessary for fire suppression purposes. 

 Emergency Communications, including emergency reporting, telecommunicators, 
and dispatching systems. 

 Fire Department, including equipment, staffing, training, geographic distribution of fire 
companies, operational considerations, and community risk reduction. 

 Water Supply, including inspection and flow testing of hydrants, alternative water 
supply operations, and a careful evaluation of the amount of available water compared 
with the amount needed to suppress fires up to 3,500 gpm.   
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Data Collection and Analysis 

ISO has evaluated and classified over 39,000 fire protection areas across the United States 
using its FSRS. A combination of meetings between trained ISO field representatives and the 
dispatch center coordinator, community fire official, and water superintendent is used in 
conjunction with a comprehensive questionnaire to collect the data necessary to determine the 
PPC grade.  In order for a community to obtain a grade better than a Class 9, three elements 
of fire suppression features are reviewed. These three elements are Emergency 
Communications, Fire Department, and Water Supply. 

A review of the Emergency Communications accounts for 10% of the total classification. This 
section is weighted at 10 points, as follows: 

 Emergency Reporting    3 points 

 Telecommunicators    4 points 

 Dispatch Circuits   3 points 

 

A review of the Fire Department accounts for 50% of the total classification. ISO focuses on 
a fire department's first alarm response and initial attack to minimize potential loss. The fire 
department section is weighted at 50 points, as follows: 

 Engine Companies     6 points 

 Reserve Pumpers     0.5 points 

 Pump Capacity       3 points 

 Ladder/Service Companies    4 points 

 Reserve Ladder/Service Trucks   0.5 points  

 Deployment Analysis     10 points 

 Company Personnel     15 points 

 Training       9 points 

 Operational considerations     2 points 

 Community Risk Reduction     5.5 points (in addition to the 50 points above)  

 

A review of the Water Supply system accounts for 40% of the total classification. ISO reviews 
the water supply a community uses to determine the adequacy for fire suppression purposes. 
The water supply system is weighted at 40 points, as follows: 

 Credit for Supply System  30 points 

 Hydrant Size, Type & Installation   3 points 

 Inspection & Flow Testing of Hydrants   7 points 
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There is one additional factor considered in calculating the final score – Divergence.   

Even the best fire department will be less than fully effective if it has an inadequate water 
supply. Similarly, even a superior water supply will be less than fully effective if the fire 
department lacks the equipment or personnel to use the water. The FSRS score is subject to 
modification by a divergence factor, which recognizes disparity between the effectiveness of 
the fire department and the water supply. 

The Divergence factor mathematically reduces the score based upon the relative difference 
between the fire department and water supply scores.  The factor is introduced in the final 
equation. 

  

 PPC Grade 

The PPC grade assigned to the community will depend on the community's score on a 
100-point scale: 

PPC Points 

1 90.00 or more 

2 80.00 to 89.99 

3 70.00 to 79.99 

4 60.00 to 69.99 

5 50.00 to 59.99 

6 40.00 to 49.99 

7 30.00 to 39.99 

8 20.00 to 29.99 

9 10.00 to 19.99 

10 0.00 to 9.99 

 

The classification numbers are interpreted as follows: 

 Class 1 through (and including) Class 8 represents a fire suppression system that 
includes an FSRS creditable dispatch center, fire department, and water supply. 

 Class 8B is a special classification that recognizes a superior level of fire protection 
in otherwise Class 9 areas.  It is designed to represent a fire protection delivery 
system that is superior except for a lack of a water supply system capable of the 
minimum FSRS fire flow criteria of 250 gpm for 2 hours. 

 Class 9 is a fire suppression system that includes a creditable dispatch center, fire 
department but no FSRS creditable water supply. 

 Class 10 does not meet minimum FSRS criteria for recognition, including areas 
that are beyond five road miles of a recognized fire station. 
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New PPC program changes effective July 1, 2014 

 
We have revised the PPC program to capture the effects of enhanced fire protection 
capabilities that reduce fire loss and fire severity in Split Class 9 and Split Class 8B areas (as 
outlined below). This new structure benefits the fire service, community, and property owner. 
 
New classifications  
Through ongoing research and loss experience analysis, we identified additional 
differentiation in fire loss experience within our PPC program, which resulted in the revised 
classifications. We based the differing fire loss experience on the fire suppression capabilities 
of each community. The new PPC classes will improve the predictive value for insurers while 
benefiting both commercial and residential property owners. Here are the new classifications 
and what they mean.  
 
Split classifications  
When we develop a split classification for a community — for example 5/9 — the first number 
is the class that applies to properties within 5 road miles of the responding fire station and 
1,000 feet of a creditable water supply, such as a fire hydrant, suction point, or dry hydrant. 
The second number is the class that applies to properties within 5 road miles of a fire station 
but beyond 1,000 feet of a creditable water supply. We have revised the classification to 
reflect more precisely the risk of loss in a community, replacing Class 9 and 8B in the second 
part of a split classification with revised designations.  
 
What’s changed with the new classifications? 
We’ve published the new classifications as “X” and “Y” — formerly the "9" and "8B" portion of 
the split classification, respectively. For example: 
 

 A community currently displayed as a split 6/9 classification will now be a split 6/6X 

classification; with the "6X" denoting what was formerly classified as "9".  

 Similarly, a community currently graded as a split 6/8B classification will now be a split 

6/6Y classification, the "6Y" denoting what was formerly classified as "8B".  

 Communities graded with single “9” or “8B” classifications will remain intact.  
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What’s changed? 
As you can see, we’re still maintaining split classes, but it’s how we represent them to 
insurers that’s changed. The new designations reflect a reduction in fire severity and loss and 
have the potential to reduce property insurance premiums. 
 
Benefits of the revised split class designations 

 To the fire service, the revised designations identify enhanced fire suppression 

capabilities used throughout the fire protection area 

 To the community, the new classes reward a community’s fire suppression efforts by 

showing a more reflective designation 

 To the individual property owner, the revisions offer the potential for decreased property 
insurance premiums 
 
New water class 
Our data also shows that risks located more than 5 but less than 7 road miles from a 
responding fire station with a creditable water source within 1,000 feet had better loss 
experience than those farther than 5 road miles from a responding fire station with no 
creditable water source. We’ve introduced a new classification —10W — to recognize the 
reduced loss potential of such properties.  
  
What’s changed with Class 10W? 
Class 10W is property-specific. Not all properties in the 5-to-7-mile area around the 
responding fire station will qualify. The difference between Class 10 and 10W is that the 
10W-graded risk or property is within 1,000 feet of a creditable water supply. Creditable water 
supplies include fire protection systems using hauled water in any of the split classification 
areas.  
 
What’s the benefit of Class 10W? 
10W gives credit to risks within 5 to 7 road miles of the responding fire station and within 
1,000 feet of a creditable water supply. That’s reflective of the potential for reduced property 
insurance premiums. 
 
What does the fire chief have to do? 
Fire chiefs don’t have to do anything at all. The revised classifications went in place 
automatically effective July 1, 2014 (July 1, 2015 for Texas).  
 
What if I have additional questions? 
Feel free to contact ISO at 800.444.4554 or email us at PPC-Cust-Serv@iso.com. 
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Distribution of PPC Grades 

The 2020 published countrywide distribution of communities by the PPC grade is as 
follows:  

 

 
Assistance 

The PPC program offers help to communities, fire departments, and other public officials as 
they plan for, budget, and justify improvements.  ISO is also available to assist in the 
understanding of the details of this evaluation.   

The PPC program representatives can be reached by telephone at (800) 444-4554.  The 
technical specialists at this telephone number have access to the details of this evaluation and 
can effectively speak with you about your questions regarding the PPC program.  What's more, 
we can be reached via the internet at www.isomitigation.com/talk/. 

We also have a website dedicated to our Community Hazard Mitigation Classification programs 
at www.isomitigation.com.  Here, fire chiefs, building code officials, community leaders and 
other interested citizens can access a wealth of data describing the criteria used in evaluating 
how cities and towns are protecting residents from fire and other natural hazards.  This website 
will allow you to learn more about the PPC program.  The website provides important 
background information, insights about the PPC grading processes and technical documents. 
ISO is also pleased to offer Fire Chiefs Online — a special, secured website with information 
and features that can help improve your PPC grade, including a list of the Needed Fire Flows 
for all the commercial occupancies ISO has on file for your community.  Visitors to the site can 
download information, see statistical results and also contact ISO for assistance.   

In addition, on-line access to the FSRS and its commentaries is available to registered 
customers for a fee.  However, fire chiefs and community chief administrative officials are given 
access privileges to this information without charge. 

To become a registered fire chief or community chief administrative official, register at 
www.isomitigation.com.  

 

PPC Review 
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ISO concluded its review of the fire suppression features being provided for North Boston 

FPSA.  The resulting community classification is Class 03/3Y. 

If the classification is a single class, the classification applies to properties with a Needed Fire 
Flow of 3,500 gpm or less in the community.  If the classification is a split class (e.g., 6/XX): 

 The first class (e.g., “6” in a 6/XX) applies to properties within 5 road miles of a 
recognized fire station and within 1,000 feet of a fire hydrant or alternate water supply. 

 The second class (XX or XY) applies to properties beyond 1,000 feet of a fire hydrant 
but within 5 road miles of a recognized fire station. 

 Alternative Water Supply: The first class (e.g., “6” in a 6/10) applies to properties within 
5 road miles of a recognized fire station with no hydrant distance requirement. 

 Class 10 applies to properties over 5 road miles of a recognized fire station. 

 Class 10W applies to properties within 5 to 7 road miles of a recognized fire station with 
a recognized water supply within 1,000 feet.   

 Specific properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated 
separately and assigned an individual classification.   

 

FSRS Feature 
Earned 
Credit 

Credit 
Available 

Emergency Communications    

 414. Credit for Emergency Reporting 2.10  3 
 422. Credit for Telecommunicators 3.19  4 
 432. Credit for Dispatch Circuits 1.80  3 

 440. Credit for Emergency Communications 7.09  10 
     
Fire Department    
 513. Credit for Engine Companies 6.00  6 
 523. Credit for Reserve Pumpers 0.00  0.50 
 532. Credit for Pump Capacity 3.00  3 
 549. Credit for Ladder Service 1.12  4 
 553. Credit for Reserve Ladder and Service Trucks 0.00  0.50 
 561. Credit for Deployment Analysis 5.61  10 
 571. Credit for Company Personnel 14.90  15 
 581. Credit for Training 

730. Credit for Operational Considerations 
2.93 
2.00 

 9 
2 

 590. Credit for Fire Department 35.56  50 
     
Water Supply    
 616. Credit for Supply System 29.90  30 
 621. Credit for Hydrants 3.00  3 
 631. Credit for Inspection and Flow Testing 5.60  7 

 640. Credit for Water Supply 38.50  40 
     
Divergence 
1050. Community Risk Reduction 

-5.03 
3.31 

 -- 
5.50 

     
 Total Credit 79.43  105.50 
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Emergency Communications 

Ten percent of a community's overall score is based on how well the communications center 
receives and dispatches fire alarms. Our field representative evaluated: 

• Communications facilities provided for the general public to report structure fires 

 
• Enhanced 9-1-1 Telephone Service including wireless 

 
• Computer-aided dispatch (CAD) facilities 

 
• Alarm receipt and processing at the communication center 

 
• Training and certification of telecommunicators 

 
• Facilities used to dispatch fire department companies to reported structure fires 

 

 

 
Earned 
Credit 

Credit 
Available 

414. Credit Emergency Reporting  2.10 3 

422. Credit for Telecommunicators  3.19 4 

432. Credit for Dispatch Circuits  1.80 3 

Item 440.  Credit for Emergency Communications: 7.09 10 

 

 

Item 414 - Credit for Emergency Reporting (3 points) 

The first item reviewed is Item 414 "Credit for Emergency Reporting (CER)".  This item reviews 
the emergency communication center facilities provided for the public to report fires including 
911 systems (Basic or Enhanced), Wireless Phase I and Phase II, Voice over Internet Protocol, 
Computer Aided Dispatch and Geographic Information Systems for automatic vehicle location. 
ISO uses National Fire Protection Association (NFPA) 1221, Standard for the Installation, 
Maintenance and Use of Emergency Services Communications Systems as the reference for 
this section. 
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Item 410. Emergency Reporting (CER) 
Earned 
Credit 

Credit 
Available 

 A./B. Basic 9-1-1, Enhanced 9-1-1 or No 9-1-1 20.00 20 

 For maximum credit, there should be an Enhanced 9-1-1 
system, Basic 9-1-1 and No 9-1-1 will receive partial 
credit. 

  

 1. E9-1-1 Wireless 25.00 25 

 Wireless Phase I using Static ALI (automatic location 
identification) Functionality (10 points);  Wireless Phase II 
using Dynamic ALI Functionality (15 points); Both 
available will be 25 points 

  

 2. E9-1-1 Voice over Internet Protocol (VoIP) 10.00 25 

 Static VoIP using Static ALI Functionality (10 points);  
Nomadic VoIP using Dynamic ALI Functionality (15 
points); Both available will be 25 points 

  

 3. Computer Aided Dispatch 15.00 15 

 Basic CAD (5 points);  CAD with Management Information 
System (5 points); CAD with Interoperability (5 points) 

  

 4. Geographic Information System (GIS/AVL) 

The PSAP uses a fully integrated CAD/GIS 
management system with automatic vehicle location 
(AVL) integrated with a CAD system providing dispatch 
assignments. 
 
The individual fire departments being dispatched do 
not need GIS/AVL capability to obtain this credit.  

0.00 15 

 Review of Emergency Reporting total: 70.00 100 

 

 

Item 422- Credit for Telecommunicators (4 points) 

The second item reviewed is Item 422 “Credit for Telecommunicators (TC)”.  This item reviews 
the number of Telecommunicators on duty at the center to handle fire calls and other 
emergencies.  All emergency calls including those calls that do not require fire department 
action are reviewed to determine the proper staffing to answer emergency calls and dispatch 
the appropriate emergency response. The 2013 Edition of NFPA 1221, Standard for the 
Installation, Maintenance and Use of Emergency Services Communications Systems, 
recommends that ninety-five percent of emergency calls shall be answered within 15 seconds 
and ninety-nine percent of emergency calls shall be answered within 40 seconds. In addition, 
NFPA recommends that eighty percent of emergency alarm processing shall be completed 
within 60 seconds and ninety-five percent of alarm processing shall be completed within 106 
seconds of answering the call.      
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To receive full credit for operators on duty, ISO must review documentation to show that the 
communication center meets NFPA 1221 call answering and dispatch time performance 
measurement standards. This documentation may be in the form of performance statistics or 
other performance measurements compiled by the 9-1-1 software or other software programs 
that are currently in use such as Computer Aided Dispatch (CAD) or Management Information 
System (MIS). 

 

 

Item 420. Telecommunicators (CTC) 
Earned 
Credit 

Credit 
Available 

 A1. Alarm Receipt (AR) 19.78 20 

 Receipt of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

  

 A2. Alarm Processing (AP) 20.00 20 

 Processing of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

  

 B. Emergency Dispatch Protocols (EDP) 0.00 20 

 Telecommunicators have emergency dispatch 
protocols (EDP) containing questions and a decision-
support process to facilitate correct call categorization 
and prioritization. 

  

 C. Telecommunicator Training and Certification (TTC) 20.00 20 

 Telecommunicators meet the qualification 
requirements referenced in NFPA 1061, Standard for 
Professional Qualifications for Public Safety 
Telecommunicator, and/or the Association of Public-
Safety Communications Officials - International 
(APCO) Project 33. Telecommunicators are certified in 
the knowledge, skills, and abilities corresponding to 
their job functions. 

  

 D. Telecommunicator Continuing Education and 
Quality Assurance (TQA) 

Telecommunicators participate in continuing education 
and/or in-service training and quality-assurance 
programs as appropriate for their positions 

20.00 20 

 Review of Telecommunicators total: 79.78 100 
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Item 432 - Credit for Dispatch Circuits (3 points) 

The third item reviewed is Item 432 “Credit for Dispatch Circuits (CDC)”. This item reviews the 
dispatch circuit facilities used to transmit alarms to fire department members. A “Dispatch 
Circuit” is defined in NFPA 1221 as “A circuit over which an alarm is transmitted from the 
communications center to an emergency response facility (ERF) or emergency response units 
(ERUs) to notify ERUs to respond to an emergency”.  All fire departments (except single fire 
station departments with full-time firefighter personnel receiving alarms directly at the fire 
station) need adequate means of notifying all firefighter personnel of the location of reported 
structure fires.  The dispatch circuit facilities should be in accordance with the general criteria 
of NFPA 1221.  “Alarms” are defined in this Standard as “A signal or message from a person 
or device indicating the existence of an emergency or other situation that requires action by an 
emergency response agency”.   

There are two different levels of dispatch circuit facilities provided for in the Standard – a 
primary dispatch circuit and a secondary dispatch circuit.  In jurisdictions that receive 730 
alarms or more per year (average of two alarms per 24-hour period), two separate and 
dedicated dispatch circuits, a primary and a secondary, are needed. In jurisdictions receiving 
fewer than 730 alarms per year, a second dedicated dispatch circuit is not needed.  Dispatch 
circuit facilities installed but not used or tested (in accordance with the NFPA Standard) receive 
no credit.       

The score for Credit for Dispatch Circuits (CDC) is influenced by monitoring for integrity of the 
primary dispatch circuit.  There are up to 0.90 points available for this Item.  Monitoring for 
integrity involves installing automatic systems that will detect faults and failures and send visual 
and audible indications to appropriate communications center (or dispatch center) personnel. 
ISO uses NFPA 1221 to guide the evaluation of this item.  ISO's evaluation also includes a 
review of the communication system's emergency power supplies.  

Item 432 “Credit for Dispatch Circuits (CDC)” = 1.80 points 
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Fire Department 

Fifty percent of a community's overall score is based upon the fire department's structure fire 
suppression system. ISO's field representative evaluated: 

 Engine and ladder/service vehicles including reserve apparatus 

 Equipment carried 

 Response to reported structure fires 

 Deployment analysis of companies 

 Available and/or responding firefighters 

 Training 

 

 

 
Earned 
Credit 

Credit 
Available 

513. Credit for Engine Companies  6.00  6  

523. Credit for Reserve Pumpers  0.00  0.5  

532. Credit for Pumper Capacity  3.00  3  

549. Credit for Ladder Service  1.12  4  

553. Credit for Reserve Ladder and Service Trucks  0.00  0.5  

561. Credit for Deployment Analysis  5.61  10  

571. Credit for Company Personnel 14.90       15  

581. Credit for Training  2.93  9  

730. Credit for Operational Considerations 2.00  2  

Item 590.  Credit for Fire Department: 35.56  50  

 

 

Basic Fire Flow 

The Basic Fire Flow for the community is determined by the review of the Needed Fire Flows 
for selected buildings in the community.  The fifth largest Needed Fire Flow is determined to be 
the Basic Fire Flow.  The Basic Fire Flow has been determined to be 1750 gpm. 
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Item 513 - Credit for Engine Companies (6 points) 

The first item reviewed is Item 513 "Credit for Engine Companies (CEC)".  This item reviews 
the number of engine companies, their pump capacity, hose testing, pump testing and the 
equipment carried on the in-service pumpers. To be recognized, pumper apparatus must 
meet the general criteria of NFPA 1901, Standard for Automotive Fire Apparatus which 
include a minimum 250 gpm pump, an emergency warning system, a 300 gallon water tank, 
and hose. At least 1 apparatus must have a permanently mounted pump rated at 750 
gpm or more at 150 psi. 
 

The review of the number of needed pumpers considers the response distance to built-upon 
areas; the Basic Fire Flow; and the method of operation. Multiple alarms, simultaneous 
incidents, and life safety are not considered. 

The greatest value of A, B, or C below is needed in the fire district to suppress fires in structures 
with a Needed Fire Flow of 3,500 gpm or less: 2 engine companies 

a) 1 engine companies to provide fire suppression services to areas to meet NFPA 
1710 criteria or within 1½ miles. 

b) 2 engine companies to support a Basic Fire Flow of 1750 gpm. 

c) 2 engine companies based upon the fire department’s method of operation to 
provide a minimum two engine response to all first alarm structure fires. 

The FSRS recognizes that there are 2 engine companies in service.   

 

The FSRS also reviews Automatic Aid.  Automatic Aid is considered in the review as 
assistance dispatched automatically by contractual agreement between two communities 
or fire districts. That differs from mutual aid or assistance arranged case by case. ISO will 
recognize an Automatic Aid plan under the following conditions: 

 It must be prearranged for first alarm response according to a definite plan. It is 
preferable to have a written agreement, but ISO may recognize demonstrated 
performance.  

 The aid must be dispatched to all reported structure fires on the initial alarm.  
 The aid must be provided 24 hours a day, 365 days a year.  

FSRS Item 512.D "Automatic Aid Engine Companies" responding on first alarm and meeting 
the needs of the city for basic fire flow and/or distribution of companies are factored based upon 
the value of the Automatic Aid plan (up to 1.00 can be used as the factor).  The Automatic Aid 
factor is determined by a review of the Automatic Aid provider’s communication facilities, how 
they receive alarms from the graded area, inter-department training between fire departments, 
and the fire ground communications capability between departments.   

For each engine company, the credited Pump Capacity (PC), the Hose Carried (HC), the 
Equipment Carried (EC) all contribute to the calculation for the percent of credit the FSRS 
provides to that engine company.   

Item 513 “Credit for Engine Companies (CEC)” = 6.00 points 
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Item 523 - Credit for Reserve Pumpers (0.50 points) 

The item is Item 523 “Credit for Reserve Pumpers (CRP)”.  This item reviews the number and 
adequacy of the pumpers and their equipment. The number of needed reserve pumpers is 1 
for each 8 needed engine companies determined in Item 513, or any fraction thereof.   

Item 523 “Credit for Reserve Pumpers (CRP)” = 0.00 points 

 

Item 532 – Credit for Pumper Capacity (3 points) 

The next item reviewed is Item 532 “Credit for Pumper Capacity (CPC)”.  The total pump 
capacity available should be sufficient for the Basic Fire Flow of 1750 gpm.  The maximum 
needed pump capacity credited is the Basic Fire Flow of the community.   

Item 532 “Credit for Pumper Capacity (CPC)” = 3.00 points 

 

Item 549 – Credit for Ladder Service (4 points) 

The next item reviewed is Item 549 “Credit for Ladder Service (CLS)”.  This item reviews the 
number of response areas within the city with 5 buildings that are 3 or more stories or 35 feet 
or more in height, or with 5 buildings that have a Needed Fire Flow greater than 3,500 gpm, or 
any combination of these criteria.  The height of all buildings in the city, including those 
protected by automatic sprinklers, is considered when determining the number of needed 
ladder companies.  Response areas not needing a ladder company should have a service 
company.  Ladders, tools and equipment normally carried on ladder trucks are needed not only 
for ladder operations but also for forcible entry, ventilation, salvage, overhaul, lighting and utility 
control.  

The number of ladder or service companies, the height of the aerial ladder, aerial ladder testing 
and the equipment carried on the in-service ladder trucks and service trucks is compared with 
the number of needed ladder trucks and service trucks and an FSRS equipment list. Ladder 
trucks must meet the general criteria of NFPA 1901, Standard for Automotive Fire Apparatus 
to be recognized.  

The number of needed ladder-service trucks is dependent upon the number of buildings 3 
stories or 35 feet or more in height, buildings with a Needed Fire Flow greater than 3,500 gpm, 
and the method of operation. 

The FSRS recognizes that there are 0 ladder companies in service.  These companies are 
needed to provide fire suppression services to areas to meet NFPA 1710 criteria or within 2½ 
miles and the number of buildings with a Needed Fire Flow over 3,500 gpm or 3 stories or more 
in height, or the method of operation.      

The FSRS recognizes that there are 1 service companies in service.   

 

Item 549 “Credit for Ladder Service (CLS)” = 1.12 points 
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Item 553 – Credit for Reserve Ladder and Service Trucks (0.50 points) 

The next item reviewed is Item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)”. 
This item considers the adequacy of ladder and service apparatus when one (or more in larger 
communities) of these apparatus are out of service. The number of needed reserve ladder and 
service trucks is 1 for each 8 needed ladder and service companies that were determined to 
be needed in Item 540, or any fraction thereof.   

Item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)” = 0.00 points 

 

Item 561 – Deployment Analysis (10 points) 

Next, Item 561 “Deployment Analysis (DA)” is reviewed. This Item examines the number and 
adequacy of existing engine and ladder-service companies to cover built-upon areas of the 
city.   

To determine the Credit for Distribution, first the Existing Engine Company (EC) points and the 
Existing Engine Companies (EE) determined in Item 513 are considered along with Ladder 
Company Equipment (LCE) points, Service Company Equipment (SCE) points, Engine-Ladder 
Company Equipment (ELCE) points, and Engine-Service Company Equipment (ESCE) points 
determined in Item 549.  

Secondly, as an alternative to determining the number of needed engine and 
ladder/service companies through the road-mile analysis, a fire protection area may use 
the results of a systematic performance evaluation. This type of evaluation analyzes 
computer-aided dispatch (CAD) history to demonstrate that, with its current deployment 
of companies, the fire department meets the time constraints for initial arriving engine 
and initial full alarm assignment in accordance with the general criteria of in NFPA 1710, 
Standard for the Organization and Deployment of Fire Suppression Operations, 
Emergency Medical Operations, and Special Operations to the Public by Career Fire 
Departments. 
 
A determination is made of the percentage of built upon area within 1½ miles of a first-due 
engine company and within 2½ miles of a first-due ladder-service company.   

 
Item 561 “Credit Deployment Analysis (DA)” = 5.61 points 
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Item 571 – Credit for Company Personnel (15 points) 

Item 571 “Credit for Company Personnel (CCP)” reviews the average number of existing 
firefighters and company officers available to respond to reported first alarm structure fires in 
the city.   

The on-duty strength is determined by the yearly average of total firefighters and company 
officers on-duty considering vacations, sick leave, holidays, “Kelley” days and other absences.  
When a fire department operates under a minimum staffing policy, this may be used in lieu of 
determining the yearly average of on-duty company personnel.  

Firefighters on apparatus not credited under Items 513 and 549 that regularly respond to 
reported first alarms to aid engine, ladder, and service companies are included in this item as 
increasing the total company strength. 

Firefighters staffing ambulances or other units serving the general public are credited if they 
participate in fire-fighting operations, the number depending upon the extent to which they are 
available and are used for response to first alarms of fire. 

On-Call members are credited on the basis of the average number staffing apparatus on first 
alarms. Off-shift career firefighters and company officers responding on first alarms are 
considered on the same basis as on-call personnel.  For personnel not normally at the fire 
station, the number of responding firefighters and company officers is divided by 3 to reflect the 
time needed to assemble at the fire scene and the reduced ability to act as a team due to the 
various arrival times at the fire location when compared to the personnel on-duty at the fire 
station during the receipt of an alarm.   

The number of Public Safety Officers who are positioned in emergency vehicles within the 
jurisdiction boundaries may be credited based on availability to respond to first alarm structure 
fires.  In recognition of this increased response capability the number of responding Public 
Safety Officers is divided by 2.     

The average number of firefighters and company officers responding with those companies 
credited as Automatic Aid under Items 513 and 549 are considered for either on-duty or on-call 
company personnel as is appropriate. The actual number is calculated as the average number 
of company personnel responding multiplied by the value of AA Plan determined in Item 512.D. 

The maximum creditable response of on-duty and on-call firefighters is 12, including company 
officers, for each existing engine and ladder company and 6 for each existing service company.  

Chief Officers are not creditable except when more than one chief officer responds to alarms; 
then extra chief officers may be credited as firefighters if they perform company duties. 

The FSRS recognizes 0.00 on-duty personnel and an average of 19.00 on-call personnel 
responding on first alarm structure fires.   

Item 571 “Credit for Company Personnel (CCP)” = 14.90 points 
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Item 581 – Credit for Training (9 points) 

 

 

Training 
Earned 

Credit 

Credit 

Available 

 A. Facilities, and Use  4.90  35 

 For maximum credit, each firefighter should receive 18 hours per year 

in structure fire related subjects as outlined in NFPA 1001.  

  

   

 B. Company Training 2.16  25 

 For maximum credit, each firefighter should receive 16 hours per 

month in structure fire related subjects as outlined in NFPA 1001.  
   

 C. Classes for  Officers 12.00  12 

 For maximum credit, each officer should be certified in accordance 

with the general criteria of NFPA 1021.  Additionally, each officer 

should receive 12 hours of continuing education on or off site. 

 

   

 D. New Driver and Operator Training 5.00  5 

 For maximum credit, each new driver and operator should receive 60 

hours of driver/operator training per year in accordance with NFPA 

1002 and NFPA 1451.   

 

   

 E. Existing Driver and Operator Training 

For maximum credit, each existing driver and operator should receive 

12 hours of driver/operator training per year in accordance with NFPA 

1002 and NFPA 1451.   

 

5.00  5 

 F. Training on Hazardous Materials  

For maximum credit, each firefighter should receive 6 hours of training 

for incidents involving hazardous materials in accordance with NFPA 

472.  

0.18  1 

 G. Recruit Training 2.17  5 

 For maximum credit, each firefighter should receive 240 hours of 

structure fire related training in accordance with NFPA 1001 within the 

first year of employment or tenure.   

   

     

 H. Pre-Fire Planning Inspections 

For maximum credit, pre-fire planning inspections of each commercial, 

industrial, institutional, and other similar type building (all buildings 

except 1-4 family dwellings) should be made annually by company 

members. Records of inspections should include up-to date notes and 

sketches. 

1.20  12 

 

Item 580 “Credit for Training (CT)” = 2.93 points 
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Item 730 – Operational Considerations (2 points) 

Item 730 “Credit for Operational Considerations (COC)” evaluates fire department standard 
operating procedures and incident management systems for emergency operations 
involving structure fires. 
 

 

Operational Considerations  
Earned 
Credit 

Credit 
Available 

Standard Operating Procedures 50  50 

 The department should have established SOPs for 
fire department general emergency operations 

   

Incident Management Systems 50  50 
 

The department should use an established incident 
management system (IMS) 

   

 Operational Considerations total: 100  100 

 

Item 730 “Credit for Operational Considerations (COC)” = 2.00 points 

 

 

Water Supply 

Forty percent of a community's overall score is based on the adequacy of the water supply 
system.  The ISO field representative evaluated: 

 the capability of the water distribution system to meet the Needed Fire Flows at 
selected locations up to 3,500 gpm. 

 size, type and installation of fire hydrants. 

 inspection and flow testing of fire hydrants.  

 

 

 
Earned 
Credit 

Credit 
Available 

616. Credit for Supply System  29.90  30 

621. Credit for Hydrants  3.00  3 

631. Credit for Inspection and Flow Testing  5.60  7 

Item 640.  Credit for Water Supply: 38.50  40 
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Item 616 – Credit for Supply System (30 points) 

The first item reviewed is Item 616 “Credit for Supply System (CSS)”.  This item reviews the 
rate of flow that can be credited at each of the Needed Fire Flow test locations considering the 
supply works capacity, the main capacity and the hydrant distribution.  The lowest flow rate of 
these items is credited for each representative location.  A water system capable of delivering 
250 gpm or more for a period of two hours plus consumption at the maximum daily rate at the 
fire location is considered minimum in the ISO review.  

Where there are 2 or more systems or services distributing water at the same location, credit 
is given on the basis of the joint protection provided by all systems and services available.  

The supply works capacity is calculated for each representative Needed Fire Flow test location, 
considering a variety of water supply sources.  These include public water supplies, emergency 
supplies (usually accessed from neighboring water systems), suction supplies (usually 
evidenced by dry hydrant installations near a river, lake or other body of water), and supplies 
developed by a fire department using large diameter hose or vehicles to shuttle water from a 
source of supply to a fire site.  The result is expressed in gallons per minute (gpm). 

The normal ability of the distribution system to deliver Needed Fire Flows at the selected 
building locations is reviewed.  The results of a flow test at a representative test location will 
indicate the ability of the water mains (or fire department in the case of fire department supplies) 
to carry water to that location.  

The hydrant distribution is reviewed within 1,000 feet of representative test locations measured 
as hose can be laid by apparatus.   

For maximum credit, the Needed Fire Flows should be available at each location in the district.  
Needed Fire Flows of 2,500 gpm or less should be available for 2 hours; and Needed Fire 
Flows of 3,000 and 3,500 gpm should be obtainable for 3 hours.  

Item 616 “Credit for Supply System (CSS)” = 29.90 points 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Item 621 – Credit for Hydrants (3 points) 
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The second item reviewed is Item 621 “Credit for Hydrants (CH)”.  This item reviews the 
number of fire hydrants of each type compared with the total number of hydrants.  

There are a total of 150 hydrants in the graded area. 

 

620. Hydrants, - Size, Type and Installation 
Number of 

Hydrants 

 A. With a 6 -inch or larger branch and a pumper outlet with or without 2½ -

inch outlets 

150  

    

 B. With a 6 -inch or larger branch and no pumper outlet but two or more 

2½ -inch outlets, or with a small foot valve, or with a small barrel 

0  

    

 C./D. With only a 2½ -inch outlet or with less than a 6 -inch branch 0  

    

 E./F. Flush Type, Cistern, or Suction Point 0  

    

 

Item 621 “Credit for Hydrants (CH)” = 3.00 points 

 

Item 630 – Credit for Inspection and Flow Testing (7 points) 

The third item reviewed is Item 630 “Credit for Inspection and Flow Testing (CIT)”.  This item 
reviews the fire hydrant inspection frequency, and the completeness of the inspections.  
Inspection of hydrants should be in accordance with AWWA M-17, Installation, Field Testing 
and Maintenance of Fire Hydrants. 

Frequency of Inspection (FI):  Average interval between the 3 most recent inspections. 

Frequency Points 

1 year 30 

2 years 20 

3 years 10 

4 years 5 

5 years or more No Credit 

Note:  The points for inspection frequency are reduced by 10 points if the inspections are incomplete or do 
not include a flushing program. An additional reduction of 10 points are made if hydrants are not subjected 
to full system pressure during inspections. If the inspection of cisterns or suction points does not include 
actual drafting with a pumper, or back-flushing for dry hydrants, 20 points are deducted. 

 

Total points for Inspections = 3.20 points 
 
 
 
Frequency of Fire Flow Testing (FF): Average interval between the 3 most recent 
inspections. 
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Frequency Points 

5 years 40 

6 years 30 

7 years 20 

8 years 10 

9 years 5 

10 years or more No Credit 

 

Total points for Fire Flow Testing = 2.40 points 
 

Item 631 “Credit for Inspection and Fire Flow Testing (CIT)” = 5.60 points 

 

Divergence = -5.03 

The Divergence factor mathematically reduces the score based upon the relative difference 
between the fire department and water supply scores.  The factor is introduced in the final 
equation. 

 

Community Risk Reduction 

 

 

 
Earned 
Credit 

Credit 
Available 

1025. Credit for Fire Prevention and Code Enforcement 
(CPCE) 

1.43  2.2 

1033. Credit for Public Fire Safety Education (CFSE) 0.85  2.2 

1044. Credit for Fire Investigation Programs (CIP) 1.03  1.1 

Item 1050.  Credit for Community Risk Reduction 3.31  5.50 

 

 

 

 

 

 

 

Item 1025 – Credit for Fire Prevention Code Adoption and 
Enforcement  (2.2 points) 

Earned 

Credit 

Credit 

Available 

 Fire Prevention Code Regulations (PCR) 10.00  10 
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 Evaluation of fire prevention code regulations in effect.    

 Fire Prevention Staffing (PS) 0.00  8 

 Evaluation of staffing for fire prevention activities.    

 Fire Prevention Certification and Training (PCT)  2.75  6 

 Evaluation of the certification and training of fire prevention code 

enforcement personnel. 
   

 Fire Prevention Programs (PCP) 13.20  16 

 Evaluation of fire prevention programs.    

 Review of Fire Prevention Code and Enforcement (CPCE) 

subtotal: 
25.95  40 

 

 

Item 1033 – Credit for Public Fire Safety Education (2.2 points) 
Earned 

Credit 

Credit 

Available 

 Public Fire Safety Educators Qualifications and Training (FSQT) 0.00  10 

 Evaluation of public fire safety education personnel training and 
qualification as specified by the authority having jurisdiction. 
 

   

 Public Fire Safety Education Programs (FSP) 15.50  30 

 Evaluation of programs for public fire safety education.    

 Review of Public Safety Education Programs (CFSE) subtotal: 15.50  40 

 

 

Item 1044 – Credit for Fire Investigation Programs (1.1 points) 
Earned 

Credit 

Credit 

Available 

 Fire Investigation Organization and Staffing (IOS) 8.00  8 

 Evaluation of organization and staffing for fire investigations.    

 Fire Investigator Certification and Training (IQT) 4.80  6 

 Evaluation of fire investigator certification and training.    

 Use of National Fire Incident Reporting System (IRS) 6.00  6 

 Evaluation of the use of the National Fire Incident Reporting 
System (NFIRS) for the 3 years before the evaluation. 

   

 Review of Fire Investigation Programs (CIP) subtotal: 18.80  20 
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Summary of PPC Review 

for 

North Boston FPSA 

 

 

FSRS Item 
Earned 
Credit 

Credit 
Available 

Emergency Communications    
 414. Credit for Emergency Reporting 2.10    3 
 422. Credit for Telecommunicators 3.19    4 
 432. Credit for Dispatch Circuits 1.80    3 

 440. Credit for Emergency Communications 7.09  10 
     
Fire Department    
 513. Credit for Engine Companies 6.00    6 
 523. Credit for Reserve Pumpers 0.00    0.5 
 532. Credit for Pumper Capacity 3.00    3 
 549. Credit for Ladder Service 1.12    4 
 553. Credit for Reserve Ladder and Service Trucks 0.00    0.5 
 561. Credit for Deployment Analysis 5.61  10 
 571. Credit for Company Personnel 14.90  15 
 581. Credit for Training 

730. Credit for Operational Considerations 
2.93 
2.00 

   9 
  2 

 590. Credit for Fire Department 35.56  50 
     
Water Supply    
 616. Credit for Supply System 29.90  30 
 621. Credit for Hydrants 3.00    3 
 631. Credit for Inspection and Flow Testing 5.60    7 

 640. Credit for Water Supply 38.50  40 
     
Divergence 
 
1050. Community Risk Reduction 

-5.03 
 

3.31 

 -- 
 

5.50 

     
 Total Credit 79.43  105.5 

 

 

Final Community Classification = 03/3Y 
 



INSURANCE SERVICES OFFICE, INC.

HYDRANT FLOW DATA SUMMARY 

Community

County  State  

New York 

(Upstate) 

(61) Survey Date: March 4, 2022

PRESSURE FLOW -AT 20 PSI

PSI  

TEST TYPE TEST LOCATION SERVICE INDIVIDUAL TOTAL STATIC RESID. NEEDED AVAIL. REMARKS*** MODEL TYPE FLOW TEST DATE

NO. DIST.* HYDRANTS **

1.0

Erie County Water 

Authority, Main Zone 1230 0 0 1230 70 44 750 1800 FTPC 08/25/1993

2.0

Erie County Water 

Authority, Main Zone 1110 0 0 1110 89 46 750 1400 FTPC 08/25/1993

3.0

Erie County Water 

Authority, Main Zone 1140 0 0 1140 101 61 1750 1700 FTPC 08/25/1993

3.1

Erie County Water 

Authority, Main Zone 1140 0 0 1140 101 61 750 1700 FTPC 08/25/1993

4.0

Erie County Water 

Authority, Main Zone 1090 1090 0 2180 102 50 2250 2800 FTPC 08/25/1993

5.0

Erie County Water 

Authority, Main Zone 1220 0 0 1220 96 70 2000 2200 FTPC 08/25/1993

6.0

Erie County Water 

Authority, Main Zone 1060 1060 0 2120 112 70 3000 3200 FTPC 08/25/1993

7.0

Erie County Water 

Authority, Main Zone 1140 1140 0 2280 106 62 3000 3300 FTPC 08/25/1993

8.0

Erie County Water 

Authority, Main Zone 860 0 0 860 70 35 750 1000 FTPC 08/25/1993

*Comm = Commercial;  Res = Residential.

Keller Rd. 3rd W/O S. Feddick

Boston State Road N/O Ripple Dr.

Herman Hill E/O Hickey Dr.

Zimmerman Rd. E/O Back Creek Rd.

North Boston Fpsa

Erie

FLOW - GPM

Witnessed by: Insurance Services Office

Eckhardt Rd. opp. East Lane

Woodlee Ct. 1st N/O Herman Hill

Mayer Rd. E/O Glenn Terr.

Mayer Rd. E/O Glenn Terr.

Rte. 391 2nd Hyd. S/O Herman Hill

*** (A)-Limited by available hydrants to gpm shown. Available facilities limit flow to gpm shown plus consumption for the needed duration of (B)-2 hours, (C)-3 hours or (D)-4 hours.

THE AVAILABLE FLOWS ONLY INDICATE THE CONDITIONS THAT EXISTED AT THE TIME AND AT THE LOCATION WHERE TESTS WERE WITNESSED.

**Needed is the rate of flow for a specific duration for a full credit condition.  Needed Fire Flows greater than 3,500 gpm are not considered in determining the classification of the city when using the Fire 

Suppression Rating Schedule.

THE ABOVE LISTED NEEDED FIRE FLOWS ARE FOR PROPERTY INSURANCE PREMIUM CALCULATIONS ONLY AND ARE NOT  INTENDED TO PREDICT THE MAXIMUM AMOUNT OF WATER REQUIRED FOR A LARGE SCALE FIRE 

CONDITION.  

Q=(29.83(C(d
2
)p

0.5
))



1000 Bishops Gate Blv. Ste 300                                                                                              

Mt. Laurel, NJ  08054-5404                                                                                                                                                                                                                                                                                   

t1.800.444.4554  Opt.2                                                            

f1.800.777.3929

Through ongoing research and loss experience analysis, we identified additional differentiation in 

fire loss experience within our PPC program, which resulted in the revised classifications. We based 

the differing fire loss experience on the fire suppression capabilities of each community. The new 

classifications will improve the predictive value for insurers while benefiting both commercial and 

residential property owners. We’ve published the new classifications as “X” and “Y” — formerly the 

“9” and “8B” portion of the split classification, respectively. For example:

•        A community currently graded as a split 6/9 classification will now be a split 6/6X 

          classification;  with the “6X” denoting what was formerly classified as “9.”

We wish to thank you and Chief Brandon  Bender for your cooperation during our recent Public 

Protection Classification (PPC) survey. ISO has completed its analysis of the structural fire 

suppression delivery system provided in your community. The resulting classification is indicated 

above.

Dear Mr. Jason Keding,

Each insurance company independently determines the premiums it charges its policyholders. The 

way an insurer uses ISO’s information on public fire protection may depend on several things – the 

company’s fire-loss experience, ratemaking methodology, underwriting guidelines, and its 

marketing strategy.

If you would like to know more about your community’s PPC classification, or if you would like to 

learn about the potential effect of proposed changes to your fire suppression delivery system, 

please call us at the phone number listed below.

ISO’s Public Protection Classification Program (PPC) plays an important role in the underwriting 

process at insurance companies. In fact, most U.S. insurers – including the largest ones – use PPC 

information as part of their decision- making when deciding what business to write, coverage’s  to 

offer or prices to charge for personal or commercial property insurance.

Please note that as part of our analysis it was determined that the following fire station(s) did not 

meet the minimum requirements for recognition: Patchin FS 2 Fire Station is not recognized.

June 27, 2022

RE: Patchin Fpsa, Erie County, New York (Upstate)

Mr. Jason Keding, Town Supervisor

Patchin FPSA

8500 Boston State Road

Boston, New York, 14025

Public Protection Classification: 04/4X

Effective Date: October 01, 2022



Sincerely,

cc:

•        Similarly, a community currently graded as a split 6/8B classification will now be a 

          split  6/6Y classification, the “6Y” denoting what was formerly classified as “8B.”

•       Communities graded with single “9” or “8B” classifications will remain intact.                                                          

•       Properties over 5 road miles from a recognized fire station would receive a class 10.

PPC is important to communities and fire departments as well. Communities whose PPC improves 

may get lower insurance prices. PPC also provides fire departments with a valuable benchmark, and 

is used by many departments as a valuable tool when planning, budgeting and justifying fire 

protection improvements.

Alex Shubert

Mr. Sean Crotty, Emergency Manager, Hamburg Public Safety Dispatch Center

Chief Brandon  Bender, Chief, Patchin Fire Department

If you have any questions about your classification, please let us know.

Alex Shubert

ISO is the leading supplier of data and analytics for the property/casualty insurance industry.  Most 

insurers use PPC classifications for underwriting and calculating premiums for residential, 

commercial and industrial properties. The PPC program is not intended to analyze all aspects of a 

comprehensive structural fire suppression delivery system program. It is not for purposes of 

determining compliance with any state or local law, nor is it for making loss prevention or life safety 

recommendations.

Manager -National Processing Center

ISO appreciates the high level of cooperation extended by local officials during the entire PPC 

survey process. The community protection baseline information gathered by ISO is an essential 

foundation upon which determination of the relative level of fire protection is made using the Fire 

Suppression Rating Schedule.

The classification is a direct result of the information gathered, and is dependent on the resource 

levels devoted to fire protection in existence at the time of survey. Material changes in those 

resources that occur after the survey is completed may affect the classification. Although ISO 

maintains a pro-active process to keep baseline information as current as possible, in the event of 

changes please call us at 1-800-444-4554, option 2 to expedite the update activity.

Mr. Russel Stoll, Supervisor, Erie County Water Authority

Ms. Michele  Kerr, Director, Erie County Central Police Services
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Background Information 
 

Introduction  

ISO collects and evaluates information from communities in the United States on their 
structure fire suppression capabilities. The data is analyzed using our Fire Suppression 
Rating Schedule (FSRS) and then a Public Protection Classification (PPC©) grade is 
assigned to the community. The surveys are conducted whenever it appears that there is a 
possibility of a PPC change. As such, the PPC program provides important, up-to-date 
information about fire protection services throughout the country.   

The FSRS recognizes fire protection features only as they relate to suppression of first alarm 
structure fires. In many communities, fire suppression may be only a small part of the fire 
department's overall responsibility. ISO recognizes the dynamic and comprehensive duties of 
a community's fire service, and understands the complex decisions a community must make 
in planning and delivering emergency services. However, in developing a community’s PPC 
grade, only features related to reducing property losses from structural fires are evaluated. 
Multiple alarms, simultaneous incidents and life safety are not considered in this evaluation. 
The PPC program evaluates the fire protection for small to average size buildings. Specific 
properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated separately and 
assigned an individual PPC grade.  

A community's investment in fire mitigation is a proven and reliable predictor of future fire 
losses.  Statistical data on insurance losses bears out the relationship between excellent fire 
protection – as measured by the PPC program – and low fire losses.  So, insurance 
companies use PPC information for marketing, underwriting, and to help establish fair 
premiums for homeowners and commercial fire insurance.  In general, the price of fire 
insurance in a community with a good PPC grade is substantially lower than in a community 
with a poor PPC grade, assuming all other factors are equal. 

ISO is an independent company that serves insurance companies, communities, fire 
departments, insurance regulators, and others by providing information about risk. ISO's 
expert staff collects information about municipal fire suppression efforts in communities 
throughout the United States. In each of those communities, ISO analyzes the relevant data 
and assigns a PPC grade – a number from 1 to 10. Class 1 represents an exemplary fire 
suppression program, and Class 10 indicates that the area's fire suppression program does 
not meet ISO's minimum criteria. 

ISO's PPC program evaluates communities according to a uniform set of criteria, 
incorporating nationally recognized standards developed by the National Fire Protection 
Association and the American Water Works Association.  A community's PPC grade 
depends on: 

 Needed Fire Flows, which are representative building locations used to determine 
the theoretical amount of water necessary for fire suppression purposes. 

 Emergency Communications, including emergency reporting, telecommunicators, 
and dispatching systems. 

 Fire Department, including equipment, staffing, training, geographic distribution of 
fire companies, operational considerations, and community risk reduction. 

 Water Supply, including inspection and flow testing of hydrants, alternative water 
supply operations, and a careful evaluation of the amount of available water 
compared with the amount needed to suppress fires up to 3,500 gpm.   
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Data Collection and Analysis 

ISO has evaluated and classified over 39,000 fire protection areas across the United States 
using its FSRS. A combination of meetings between trained ISO field representatives and the 
dispatch center coordinator, community fire official, and water superintendent is used in 
conjunction with a comprehensive questionnaire to collect the data necessary to determine 
the PPC grade.  In order for a community to obtain a grade better than a Class 9, three 
elements of fire suppression features are reviewed. These three elements are Emergency 
Communications, Fire Department, and Water Supply. 

A review of the Emergency Communications accounts for 10% of the total classification. 
This section is weighted at 10 points, as follows: 

 Emergency Reporting    3 points 

 Telecommunicators    4 points 

 Dispatch Circuits   3 points 

 

A review of the Fire Department accounts for 50% of the total classification. ISO focuses on 
a fire department's first alarm response and initial attack to minimize potential loss. The fire 
department section is weighted at 50 points, as follows: 

 Engine Companies     6 points 

 Reserve Pumpers     0.5 points 

 Pump Capacity       3 points 

 Ladder/Service Companies    4 points 

 Reserve Ladder/Service Trucks   0.5 points  

 Deployment Analysis     10 points 

 Company Personnel     15 points 

 Training       9 points 

 Operational considerations     2 points 

 Community Risk Reduction     5.5 points (in addition to the 50 points above)  

 

A review of the Water Supply system accounts for 40% of the total classification. ISO 
reviews the water supply a community uses to determine the adequacy for fire suppression 
purposes. The water supply system is weighted at 40 points, as follows: 

 Credit for Supply System  30 points 

 Hydrant Size, Type & Installation   3 points 

 Inspection & Flow Testing of Hydrants   7 points 
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There is one additional factor considered in calculating the final score – Divergence.   

Even the best fire department will be less than fully effective if it has an inadequate water 
supply. Similarly, even a superior water supply will be less than fully effective if the fire 
department lacks the equipment or personnel to use the water. The FSRS score is subject to 
modification by a divergence factor, which recognizes disparity between the effectiveness of 
the fire department and the water supply. 

The Divergence factor mathematically reduces the score based upon the relative difference 
between the fire department and water supply scores.  The factor is introduced in the final 
equation. 

  

 PPC Grade 

The PPC grade assigned to the community will depend on the community's score on a 
100-point scale: 

PPC Points 

1 90.00 or more 

2 80.00 to 89.99 

3 70.00 to 79.99 

4 60.00 to 69.99 

5 50.00 to 59.99 

6 40.00 to 49.99 

7 30.00 to 39.99 

8 20.00 to 29.99 

9 10.00 to 19.99 

10 0.00 to 9.99 

 

The classification numbers are interpreted as follows: 

 Class 1 through (and including) Class 8 represents a fire suppression system that 
includes an FSRS creditable dispatch center, fire department, and water supply. 

 Class 8B is a special classification that recognizes a superior level of fire 
protection in otherwise Class 9 areas.  It is designed to represent a fire protection 
delivery system that is superior except for a lack of a water supply system 
capable of the minimum FSRS fire flow criteria of 250 gpm for 2 hours. 

 Class 9 is a fire suppression system that includes a creditable dispatch center, fire 
department but no FSRS creditable water supply. 

 Class 10 does not meet minimum FSRS criteria for recognition, including areas 
that are beyond five road miles of a recognized fire station. 
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New PPC program changes effective July 1, 2014 

 
We have revised the PPC program to capture the effects of enhanced fire protection 
capabilities that reduce fire loss and fire severity in Split Class 9 and Split Class 8B areas (as 
outlined below). This new structure benefits the fire service, community, and property owner. 
 
New classifications  
Through ongoing research and loss experience analysis, we identified additional 
differentiation in fire loss experience within our PPC program, which resulted in the revised 
classifications. We based the differing fire loss experience on the fire suppression capabilities 
of each community. The new PPC classes will improve the predictive value for insurers while 
benefiting both commercial and residential property owners. Here are the new classifications 
and what they mean.  
 
Split classifications  
When we develop a split classification for a community — for example 5/9 — the first number 
is the class that applies to properties within 5 road miles of the responding fire station and 
1,000 feet of a creditable water supply, such as a fire hydrant, suction point, or dry hydrant. 
The second number is the class that applies to properties within 5 road miles of a fire station 
but beyond 1,000 feet of a creditable water supply. We have revised the classification to 
reflect more precisely the risk of loss in a community, replacing Class 9 and 8B in the second 
part of a split classification with revised designations.  
 
What’s changed with the new classifications? 
We’ve published the new classifications as “X” and “Y” — formerly the "9" and "8B" portion of 
the split classification, respectively. For example: 
 

 A community currently displayed as a split 6/9 classification will now be a split 6/6X 

classification; with the "6X" denoting what was formerly classified as "9".  

 Similarly, a community currently graded as a split 6/8B classification will now be a split 

6/6Y classification, the "6Y" denoting what was formerly classified as "8B".  

 Communities graded with single “9” or “8B” classifications will remain intact.  
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What’s changed? 
As you can see, we’re still maintaining split classes, but it’s how we represent them to 
insurers that’s changed. The new designations reflect a reduction in fire severity and loss and 
have the potential to reduce property insurance premiums. 
 
Benefits of the revised split class designations 

 To the fire service, the revised designations identify enhanced fire suppression 

capabilities used throughout the fire protection area 

 To the community, the new classes reward a community’s fire suppression efforts by 

showing a more reflective designation 

 To the individual property owner, the revisions offer the potential for decreased property 
insurance premiums 
 
New water class 
Our data also shows that risks located more than 5 but less than 7 road miles from a 
responding fire station with a creditable water source within 1,000 feet had better loss 
experience than those farther than 5 road miles from a responding fire station with no 
creditable water source. We’ve introduced a new classification —10W — to recognize the 
reduced loss potential of such properties.  
  
What’s changed with Class 10W? 
Class 10W is property-specific. Not all properties in the 5-to-7-mile area around the 
responding fire station will qualify. The difference between Class 10 and 10W is that the 
10W-graded risk or property is within 1,000 feet of a creditable water supply. Creditable water 
supplies include fire protection systems using hauled water in any of the split classification 
areas.  
 
What’s the benefit of Class 10W? 
10W gives credit to risks within 5 to 7 road miles of the responding fire station and within 
1,000 feet of a creditable water supply. That’s reflective of the potential for reduced property 
insurance premiums. 
 
What does the fire chief have to do? 
Fire chiefs don’t have to do anything at all. The revised classifications went in place 
automatically effective July 1, 2014 (July 1, 2015 for Texas).  
 
What if I have additional questions? 
Feel free to contact ISO at 800.444.4554 or email us at PPC-Cust-Serv@iso.com. 
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Distribution of PPC Grades 

The 2020 published countrywide distribution of communities by the PPC grade is as 
follows:  

 

 
Assistance 

The PPC program offers help to communities, fire departments, and other public officials as 
they plan for, budget, and justify improvements.  ISO is also available to assist in the 
understanding of the details of this evaluation.   

The PPC program representatives can be reached by telephone at (800) 444-4554.  The 
technical specialists at this telephone number have access to the details of this evaluation 
and can effectively speak with you about your questions regarding the PPC program.  What's 
more, we can be reached via the internet at www.isomitigation.com/talk/. 

We also have a website dedicated to our Community Hazard Mitigation Classification 
programs at www.isomitigation.com.  Here, fire chiefs, building code officials, community 
leaders and other interested citizens can access a wealth of data describing the criteria used 
in evaluating how cities and towns are protecting residents from fire and other natural 
hazards.  This website will allow you to learn more about the PPC program.  The website 
provides important background information, insights about the PPC grading processes and 
technical documents. ISO is also pleased to offer Fire Chiefs Online — a special, secured 
website with information and features that can help improve your PPC grade, including a list 
of the Needed Fire Flows for all the commercial occupancies ISO has on file for your 
community.  Visitors to the site can download information, see statistical results and also 
contact ISO for assistance.   

In addition, on-line access to the FSRS and its commentaries is available to registered 
customers for a fee.  However, fire chiefs and community chief administrative officials are 
given access privileges to this information without charge. 

To become a registered fire chief or community chief administrative official, register at 
www.isomitigation.com.  
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PPC Review 

ISO concluded its review of the fire suppression features being provided for Patchin FPSA.  

The resulting community classification is Class 04/4X. 

If the classification is a single class, the classification applies to properties with a Needed Fire 
Flow of 3,500 gpm or less in the community.  If the classification is a split class (e.g., 6/XX): 

 The first class (e.g., “6” in a 6/XX) applies to properties within 5 road miles of a 
recognized fire station and within 1,000 feet of a fire hydrant or alternate water supply. 

 The second class (XX or XY) applies to properties beyond 1,000 feet of a fire hydrant 
but within 5 road miles of a recognized fire station. 

 Alternative Water Supply: The first class (e.g., “6” in a 6/10) applies to properties 
within 5 road miles of a recognized fire station with no hydrant distance requirement. 

 Class 10 applies to properties over 5 road miles of a recognized fire station. 

 Class 10W applies to properties within 5 to 7 road miles of a recognized fire station 
with a recognized water supply within 1,000 feet.   

 Specific properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated 
separately and assigned an individual classification.   

 

FSRS Feature 
Earned 
Credit 

Credit 
Available 

Emergency Communications    

 414. Credit for Emergency Reporting 2.10  3 
 422. Credit for Telecommunicators 3.19  4 
 432. Credit for Dispatch Circuits 1.80  3 

 440. Credit for Emergency Communications 7.09  10 
     
Fire Department    
 513. Credit for Engine Companies 3.31  6 
 523. Credit for Reserve Pumpers 0.00  0.50 
 532. Credit for Pump Capacity 3.00  3 
 549. Credit for Ladder Service 1.07  4 
 553. Credit for Reserve Ladder and Service Trucks 0.00  0.50 
 561. Credit for Deployment Analysis 2.69  10 
 571. Credit for Company Personnel 11.48  15 
 581. Credit for Training 

730. Credit for Operational Considerations 
1.96 
2.00 

 9 
2 

 590. Credit for Fire Department 25.51  50 
     
Water Supply    
 616. Credit for Supply System 29.68  30 
 621. Credit for Hydrants 3.00  3 
 631. Credit for Inspection and Flow Testing 5.60  7 

 640. Credit for Water Supply 38.28  40 
     
Divergence 
1050. Community Risk Reduction 

-8.94 
3.55 

 -- 
5.50 

     
 Total Credit 65.49  105.50 
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Emergency Communications 

Ten percent of a community's overall score is based on how well the communications center 
receives and dispatches fire alarms. Our field representative evaluated: 

• Communications facilities provided for the general public to report structure fires 

 
• Enhanced 9-1-1 Telephone Service including wireless 

 
• Computer-aided dispatch (CAD) facilities 

 
• Alarm receipt and processing at the communication center 

 
• Training and certification of telecommunicators 

 
• Facilities used to dispatch fire department companies to reported structure fires 

 

 

 
Earned 
Credit 

Credit 
Available 

414. Credit Emergency Reporting  2.10 3 

422. Credit for Telecommunicators  3.19 4 

432. Credit for Dispatch Circuits  1.80 3 

Item 440.  Credit for Emergency Communications: 7.09 10 

 

 

Item 414 - Credit for Emergency Reporting (3 points) 

The first item reviewed is Item 414 "Credit for Emergency Reporting (CER)".  This item 
reviews the emergency communication center facilities provided for the public to report fires 
including 911 systems (Basic or Enhanced), Wireless Phase I and Phase II, Voice over 
Internet Protocol, Computer Aided Dispatch and Geographic Information Systems for 
automatic vehicle location. ISO uses National Fire Protection Association (NFPA) 1221, 
Standard for the Installation, Maintenance and Use of Emergency Services Communications 
Systems as the reference for this section. 
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Item 410. Emergency Reporting (CER) 
Earned 
Credit 

Credit 
Available 

 A./B. Basic 9-1-1, Enhanced 9-1-1 or No 9-1-1 20.00 20 

 For maximum credit, there should be an Enhanced 9-1-1 
system, Basic 9-1-1 and No 9-1-1 will receive partial credit. 

  

 1. E9-1-1 Wireless 25.00 25 

 Wireless Phase I using Static ALI (automatic location 
identification) Functionality (10 points);  Wireless Phase II 
using Dynamic ALI Functionality (15 points); Both available 
will be 25 points 

  

 2. E9-1-1 Voice over Internet Protocol (VoIP) 10.00 25 

 Static VoIP using Static ALI Functionality (10 points);  
Nomadic VoIP using Dynamic ALI Functionality (15 points); 
Both available will be 25 points 

  

 3. Computer Aided Dispatch 15.00 15 

 Basic CAD (5 points);  CAD with Management Information 
System (5 points); CAD with Interoperability (5 points) 

  

 4. Geographic Information System (GIS/AVL) 

The PSAP uses a fully integrated CAD/GIS management 
system with automatic vehicle location (AVL) integrated 
with a CAD system providing dispatch assignments. 
 
The individual fire departments being dispatched do not 
need GIS/AVL capability to obtain this credit.  

0.00 15 

 Review of Emergency Reporting total: 70.00 100 

 

 

Item 422- Credit for Telecommunicators (4 points) 

The second item reviewed is Item 422 “Credit for Telecommunicators (TC)”.  This item 
reviews the number of Telecommunicators on duty at the center to handle fire calls and other 
emergencies.  All emergency calls including those calls that do not require fire department 
action are reviewed to determine the proper staffing to answer emergency calls and dispatch 
the appropriate emergency response. The 2013 Edition of NFPA 1221, Standard for the 
Installation, Maintenance and Use of Emergency Services Communications Systems, 
recommends that ninety-five percent of emergency calls shall be answered within 15 
seconds and ninety-nine percent of emergency calls shall be answered within 40 seconds. In 
addition, NFPA recommends that eighty percent of emergency alarm processing shall be 
completed within 60 seconds and ninety-five percent of alarm processing shall be completed 
within 106 seconds of answering the call.      
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To receive full credit for operators on duty, ISO must review documentation to show that the 
communication center meets NFPA 1221 call answering and dispatch time performance 
measurement standards. This documentation may be in the form of performance statistics or 
other performance measurements compiled by the 9-1-1 software or other software 
programs that are currently in use such as Computer Aided Dispatch (CAD) or Management 
Information System (MIS). 

 

 

Item 420. Telecommunicators (CTC) 
Earned 
Credit 

Credit 
Available 

 A1. Alarm Receipt (AR) 19.78 20 

 Receipt of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

  

 A2. Alarm Processing (AP) 20.00 20 

 Processing of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

  

 B. Emergency Dispatch Protocols (EDP) 0.00 20 

 Telecommunicators have emergency dispatch protocols 
(EDP) containing questions and a decision-support 
process to facilitate correct call categorization and 
prioritization. 

  

 C. Telecommunicator Training and Certification (TTC) 20.00 20 

 Telecommunicators meet the qualification requirements 
referenced in NFPA 1061, Standard for Professional 
Qualifications for Public Safety Telecommunicator, 
and/or the Association of Public-Safety Communications 
Officials - International (APCO) Project 33. 
Telecommunicators are certified in the knowledge, skills, 
and abilities corresponding to their job functions. 

  

 D. Telecommunicator Continuing Education and 
Quality Assurance (TQA) 

Telecommunicators participate in continuing education 
and/or in-service training and quality-assurance 
programs as appropriate for their positions 

20.00 20 

 Review of Telecommunicators total: 79.78 100 
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Item 432 - Credit for Dispatch Circuits (3 points) 

The third item reviewed is Item 432 “Credit for Dispatch Circuits (CDC)”. This item reviews 
the dispatch circuit facilities used to transmit alarms to fire department members. A “Dispatch 
Circuit” is defined in NFPA 1221 as “A circuit over which an alarm is transmitted from the 
communications center to an emergency response facility (ERF) or emergency response 
units (ERUs) to notify ERUs to respond to an emergency”.  All fire departments (except single 
fire station departments with full-time firefighter personnel receiving alarms directly at the fire 
station) need adequate means of notifying all firefighter personnel of the location of reported 
structure fires.  The dispatch circuit facilities should be in accordance with the general criteria 
of NFPA 1221.  “Alarms” are defined in this Standard as “A signal or message from a person 
or device indicating the existence of an emergency or other situation that requires action by 
an emergency response agency”.   

There are two different levels of dispatch circuit facilities provided for in the Standard – a 
primary dispatch circuit and a secondary dispatch circuit.  In jurisdictions that receive 730 
alarms or more per year (average of two alarms per 24-hour period), two separate and 
dedicated dispatch circuits, a primary and a secondary, are needed. In jurisdictions receiving 
fewer than 730 alarms per year, a second dedicated dispatch circuit is not needed.  Dispatch 
circuit facilities installed but not used or tested (in accordance with the NFPA Standard) 
receive no credit.       

The score for Credit for Dispatch Circuits (CDC) is influenced by monitoring for integrity of the 
primary dispatch circuit.  There are up to 0.90 points available for this Item.  Monitoring for 
integrity involves installing automatic systems that will detect faults and failures and send 
visual and audible indications to appropriate communications center (or dispatch center) 
personnel. ISO uses NFPA 1221 to guide the evaluation of this item.  ISO's evaluation also 
includes a review of the communication system's emergency power supplies.  

Item 432 “Credit for Dispatch Circuits (CDC)” = 1.80 points 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

PPC is a registered trademark of Insurance Services Office, Inc. 

 Page 12  

Fire Department 

Fifty percent of a community's overall score is based upon the fire department's structure fire 
suppression system. ISO's field representative evaluated: 

 Engine and ladder/service vehicles including reserve apparatus 

 Equipment carried 

 Response to reported structure fires 

 Deployment analysis of companies 

 Available and/or responding firefighters 

 Training 

 

 

 
Earned 
Credit 

Credit 
Available 

513. Credit for Engine Companies  3.31  6  

523. Credit for Reserve Pumpers  0.00  0.5  

532. Credit for Pumper Capacity  3.00  3  

549. Credit for Ladder Service  1.07  4  

553. Credit for Reserve Ladder and Service Trucks  0.00  0.5  

561. Credit for Deployment Analysis  2.69  10  

571. Credit for Company Personnel 11.48       15  

581. Credit for Training  1.96  9  

730. Credit for Operational Considerations 2.00  2  

Item 590.  Credit for Fire Department: 25.51  50  

 

 

Basic Fire Flow 

The Basic Fire Flow for the community is determined by the review of the Needed Fire Flows 
for selected buildings in the community.  The fifth largest Needed Fire Flow is determined to 
be the Basic Fire Flow.  The Basic Fire Flow has been determined to be 1500 gpm. 
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Item 513 - Credit for Engine Companies (6 points) 

The first item reviewed is Item 513 "Credit for Engine Companies (CEC)".  This item reviews 
the number of engine companies, their pump capacity, hose testing, pump testing and the 
equipment carried on the in-service pumpers. To be recognized, pumper apparatus must 
meet the general criteria of NFPA 1901, Standard for Automotive Fire Apparatus which 
include a minimum 250 gpm pump, an emergency warning system, a 300 gallon water tank, 
and hose. At least 1 apparatus must have a permanently mounted pump rated at 750 
gpm or more at 150 psi. 
 

The review of the number of needed pumpers considers the response distance to built-upon 
areas; the Basic Fire Flow; and the method of operation. Multiple alarms, simultaneous 
incidents, and life safety are not considered. 

The greatest value of A, B, or C below is needed in the fire district to suppress fires in 
structures with a Needed Fire Flow of 3,500 gpm or less: 2 engine companies 

a) 1 engine companies to provide fire suppression services to areas to meet NFPA 
1710 criteria or within 1½ miles. 

b) 2 engine companies to support a Basic Fire Flow of 1500 gpm. 

c) 2 engine companies based upon the fire department’s method of operation to 
provide a minimum two engine response to all first alarm structure fires. 

The FSRS recognizes that there are 2 engine companies in service.   

 

The FSRS also reviews Automatic Aid.  Automatic Aid is considered in the review as 
assistance dispatched automatically by contractual agreement between two 
communities or fire districts. That differs from mutual aid or assistance arranged case by 
case. ISO will recognize an Automatic Aid plan under the following conditions: 

 It must be prearranged for first alarm response according to a definite plan. It is 
preferable to have a written agreement, but ISO may recognize demonstrated 
performance.  

 The aid must be dispatched to all reported structure fires on the initial alarm.  
 The aid must be provided 24 hours a day, 365 days a year.  

FSRS Item 512.D "Automatic Aid Engine Companies" responding on first alarm and meeting 
the needs of the city for basic fire flow and/or distribution of companies are factored based 
upon the value of the Automatic Aid plan (up to 1.00 can be used as the factor).  The 
Automatic Aid factor is determined by a review of the Automatic Aid provider’s 
communication facilities, how they receive alarms from the graded area, inter-department 
training between fire departments, and the fire ground communications capability between 
departments.   

For each engine company, the credited Pump Capacity (PC), the Hose Carried (HC), the 
Equipment Carried (EC) all contribute to the calculation for the percent of credit the FSRS 
provides to that engine company.   

Item 513 “Credit for Engine Companies (CEC)” = 3.31 points 
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Item 523 - Credit for Reserve Pumpers (0.50 points) 

The item is Item 523 “Credit for Reserve Pumpers (CRP)”.  This item reviews the number and 
adequacy of the pumpers and their equipment. The number of needed reserve pumpers is 1 
for each 8 needed engine companies determined in Item 513, or any fraction thereof.   

Item 523 “Credit for Reserve Pumpers (CRP)” = 0.00 points 

 

Item 532 – Credit for Pumper Capacity (3 points) 

The next item reviewed is Item 532 “Credit for Pumper Capacity (CPC)”.  The total pump 
capacity available should be sufficient for the Basic Fire Flow of 1500 gpm.  The maximum 
needed pump capacity credited is the Basic Fire Flow of the community.   

Item 532 “Credit for Pumper Capacity (CPC)” = 3.00 points 

 

Item 549 – Credit for Ladder Service (4 points) 

The next item reviewed is Item 549 “Credit for Ladder Service (CLS)”.  This item reviews the 
number of response areas within the city with 5 buildings that are 3 or more stories or 35 feet 
or more in height, or with 5 buildings that have a Needed Fire Flow greater than 3,500 gpm, 
or any combination of these criteria.  The height of all buildings in the city, including those 
protected by automatic sprinklers, is considered when determining the number of needed 
ladder companies.  Response areas not needing a ladder company should have a service 
company.  Ladders, tools and equipment normally carried on ladder trucks are needed not 
only for ladder operations but also for forcible entry, ventilation, salvage, overhaul, lighting 
and utility control.  

The number of ladder or service companies, the height of the aerial ladder, aerial ladder 
testing and the equipment carried on the in-service ladder trucks and service trucks is 
compared with the number of needed ladder trucks and service trucks and an FSRS 
equipment list. Ladder trucks must meet the general criteria of NFPA 1901, Standard for 
Automotive Fire Apparatus to be recognized.  

The number of needed ladder-service trucks is dependent upon the number of buildings 3 
stories or 35 feet or more in height, buildings with a Needed Fire Flow greater than 3,500 
gpm, and the method of operation. 

The FSRS recognizes that there are 0 ladder companies in service.  These companies are 
needed to provide fire suppression services to areas to meet NFPA 1710 criteria or within 2½ 
miles and the number of buildings with a Needed Fire Flow over 3,500 gpm or 3 stories or 
more in height, or the method of operation.      

The FSRS recognizes that there are 1 service companies in service.   

 

Item 549 “Credit for Ladder Service (CLS)” = 1.07 points 
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Item 553 – Credit for Reserve Ladder and Service Trucks (0.50 points) 

The next item reviewed is Item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)”. 
This item considers the adequacy of ladder and service apparatus when one (or more in 
larger communities) of these apparatus are out of service. The number of needed reserve 
ladder and service trucks is 1 for each 8 needed ladder and service companies that were 
determined to be needed in Item 540, or any fraction thereof.   

Item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)” = 0.00 points 

 

Item 561 – Deployment Analysis (10 points) 

Next, Item 561 “Deployment Analysis (DA)” is reviewed. This Item examines the number and 
adequacy of existing engine and ladder-service companies to cover built-upon areas of the 
city.   

To determine the Credit for Distribution, first the Existing Engine Company (EC) points and 
the Existing Engine Companies (EE) determined in Item 513 are considered along with 
Ladder Company Equipment (LCE) points, Service Company Equipment (SCE) points, 
Engine-Ladder Company Equipment (ELCE) points, and Engine-Service Company 
Equipment (ESCE) points determined in Item 549.  

Secondly, as an alternative to determining the number of needed engine and 
ladder/service companies through the road-mile analysis, a fire protection area may use 
the results of a systematic performance evaluation. This type of evaluation analyzes 
computer-aided dispatch (CAD) history to demonstrate that, with its current deployment 
of companies, the fire department meets the time constraints for initial arriving engine 
and initial full alarm assignment in accordance with the general criteria of in NFPA 1710, 
Standard for the Organization and Deployment of Fire Suppression Operations, 
Emergency Medical Operations, and Special Operations to the Public by Career Fire 
Departments. 
 
A determination is made of the percentage of built upon area within 1½ miles of a first-due 
engine company and within 2½ miles of a first-due ladder-service company.   

 
Item 561 “Credit Deployment Analysis (DA)” = 2.69 points 
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Item 571 – Credit for Company Personnel (15 points) 

Item 571 “Credit for Company Personnel (CCP)” reviews the average number of existing 
firefighters and company officers available to respond to reported first alarm structure fires in 
the city.   

The on-duty strength is determined by the yearly average of total firefighters and company 
officers on-duty considering vacations, sick leave, holidays, “Kelley” days and other 
absences.  When a fire department operates under a minimum staffing policy, this may be 
used in lieu of determining the yearly average of on-duty company personnel.  

Firefighters on apparatus not credited under Items 513 and 549 that regularly respond to 
reported first alarms to aid engine, ladder, and service companies are included in this item as 
increasing the total company strength. 

Firefighters staffing ambulances or other units serving the general public are credited if they 
participate in fire-fighting operations, the number depending upon the extent to which they are 
available and are used for response to first alarms of fire. 

On-Call members are credited on the basis of the average number staffing apparatus on first 
alarms. Off-shift career firefighters and company officers responding on first alarms are 
considered on the same basis as on-call personnel.  For personnel not normally at the fire 
station, the number of responding firefighters and company officers is divided by 3 to reflect 
the time needed to assemble at the fire scene and the reduced ability to act as a team due to 
the various arrival times at the fire location when compared to the personnel on-duty at the 
fire station during the receipt of an alarm.   

The number of Public Safety Officers who are positioned in emergency vehicles within the 
jurisdiction boundaries may be credited based on availability to respond to first alarm 
structure fires.  In recognition of this increased response capability the number of responding 
Public Safety Officers is divided by 2.     

The average number of firefighters and company officers responding with those companies 
credited as Automatic Aid under Items 513 and 549 are considered for either on-duty or on-
call company personnel as is appropriate. The actual number is calculated as the average 
number of company personnel responding multiplied by the value of AA Plan determined in 
Item 512.D. 

The maximum creditable response of on-duty and on-call firefighters is 12, including 
company officers, for each existing engine and ladder company and 6 for each existing 
service company.  

Chief Officers are not creditable except when more than one chief officer responds to alarms; 
then extra chief officers may be credited as firefighters if they perform company duties. 

The FSRS recognizes 0.00 on-duty personnel and an average of 6.00 on-call personnel 
responding on first alarm structure fires.   

Item 571 “Credit for Company Personnel (CCP)” = 11.48 points 
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Item 581 – Credit for Training (9 points) 

 

 

Training 
Earned 

Credit 

Credit 

Available 

 A. Facilities, and Use  11.90  35 

 For maximum credit, each firefighter should receive 18 hours per year 

in structure fire related subjects as outlined in NFPA 1001.  

  

   

 B. Company Training 1.52  25 

 For maximum credit, each firefighter should receive 16 hours per 

month in structure fire related subjects as outlined in NFPA 1001.  
   

 C. Classes for  Officers 0.00  12 

 For maximum credit, each officer should be certified in accordance 

with the general criteria of NFPA 1021.  Additionally, each officer 

should receive 12 hours of continuing education on or off site. 

 

   

 D. New Driver and Operator Training 5.00  5 

 For maximum credit, each new driver and operator should receive 60 

hours of driver/operator training per year in accordance with NFPA 

1002 and NFPA 1451.   

 

   

 E. Existing Driver and Operator Training 

For maximum credit, each existing driver and operator should receive 

12 hours of driver/operator training per year in accordance with NFPA 

1002 and NFPA 1451.   

 

1.19  5 

 F. Training on Hazardous Materials  

For maximum credit, each firefighter should receive 6 hours of training 

for incidents involving hazardous materials in accordance with NFPA 

472.  

0.00  1 

 G. Recruit Training 2.17  5 

 For maximum credit, each firefighter should receive 240 hours of 

structure fire related training in accordance with NFPA 1001 within the 

first year of employment or tenure.   

   

     

 H. Pre-Fire Planning Inspections 

For maximum credit, pre-fire planning inspections of each commercial, 

industrial, institutional, and other similar type building (all buildings 

except 1-4 family dwellings) should be made annually by company 

members. Records of inspections should include up-to date notes and 

sketches. 

0.00  12 

 

Item 580 “Credit for Training (CT)” = 1.96 points 
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Item 730 – Operational Considerations (2 points) 

Item 730 “Credit for Operational Considerations (COC)” evaluates fire department standard 
operating procedures and incident management systems for emergency operations 
involving structure fires. 
 

 

Operational Considerations  
Earned 
Credit 

Credit 
Available 

Standard Operating Procedures 50  50 

 The department should have established SOPs for 
fire department general emergency operations 

   

Incident Management Systems 50  50 
 

The department should use an established incident 
management system (IMS) 

   

 Operational Considerations total: 100  100 

 

Item 730 “Credit for Operational Considerations (COC)” = 2.00 points 

 

 

Water Supply 

Forty percent of a community's overall score is based on the adequacy of the water supply 
system.  The ISO field representative evaluated: 

 the capability of the water distribution system to meet the Needed Fire Flows at 
selected locations up to 3,500 gpm. 

 size, type and installation of fire hydrants. 

 inspection and flow testing of fire hydrants.  

 

 

 
Earned 
Credit 

Credit 
Available 

616. Credit for Supply System  29.68  30 

621. Credit for Hydrants  3.00  3 

631. Credit for Inspection and Flow Testing  5.60  7 

Item 640.  Credit for Water Supply: 38.28  40 
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Item 616 – Credit for Supply System (30 points) 

The first item reviewed is Item 616 “Credit for Supply System (CSS)”.  This item reviews the 
rate of flow that can be credited at each of the Needed Fire Flow test locations considering 
the supply works capacity, the main capacity and the hydrant distribution.  The lowest flow 
rate of these items is credited for each representative location.  A water system capable of 
delivering 250 gpm or more for a period of two hours plus consumption at the maximum daily 
rate at the fire location is considered minimum in the ISO review.  

Where there are 2 or more systems or services distributing water at the same location, credit 
is given on the basis of the joint protection provided by all systems and services available.  

The supply works capacity is calculated for each representative Needed Fire Flow test 
location, considering a variety of water supply sources.  These include public water supplies, 
emergency supplies (usually accessed from neighboring water systems), suction supplies 
(usually evidenced by dry hydrant installations near a river, lake or other body of water), and 
supplies developed by a fire department using large diameter hose or vehicles to shuttle 
water from a source of supply to a fire site.  The result is expressed in gallons per minute 
(gpm). 

The normal ability of the distribution system to deliver Needed Fire Flows at the selected 
building locations is reviewed.  The results of a flow test at a representative test location will 
indicate the ability of the water mains (or fire department in the case of fire department 
supplies) to carry water to that location.  

The hydrant distribution is reviewed within 1,000 feet of representative test locations 
measured as hose can be laid by apparatus.   

For maximum credit, the Needed Fire Flows should be available at each location in the 
district.  Needed Fire Flows of 2,500 gpm or less should be available for 2 hours; and Needed 
Fire Flows of 3,000 and 3,500 gpm should be obtainable for 3 hours.  

Item 616 “Credit for Supply System (CSS)” = 29.68 points 
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Item 621 – Credit for Hydrants (3 points) 

The second item reviewed is Item 621 “Credit for Hydrants (CH)”.  This item reviews the 
number of fire hydrants of each type compared with the total number of hydrants.  

There are a total of 165 hydrants in the graded area. 

 

620. Hydrants, - Size, Type and Installation 
Number of 

Hydrants 

 A. With a 6 -inch or larger branch and a pumper outlet with or without 2½ -

inch outlets 

165  

    

 B. With a 6 -inch or larger branch and no pumper outlet but two or more 

2½ -inch outlets, or with a small foot valve, or with a small barrel 

0  

    

 C./D. With only a 2½ -inch outlet or with less than a 6 -inch branch 0  

    

 E./F. Flush Type, Cistern, or Suction Point 0  

    

 

Item 621 “Credit for Hydrants (CH)” = 3.00 points 

 

Item 630 – Credit for Inspection and Flow Testing (7 points) 

The third item reviewed is Item 630 “Credit for Inspection and Flow Testing (CIT)”.  This item 
reviews the fire hydrant inspection frequency, and the completeness of the inspections.  
Inspection of hydrants should be in accordance with AWWA M-17, Installation, Field Testing 
and Maintenance of Fire Hydrants. 

Frequency of Inspection (FI):  Average interval between the 3 most recent inspections. 

Frequency Points 

1 year 30 

2 years 20 

3 years 10 

4 years 5 

5 years or more No Credit 

Note:  The points for inspection frequency are reduced by 10 points if the inspections are incomplete or 
do not include a flushing program. An additional reduction of 10 points are made if hydrants are not 
subjected to full system pressure during inspections. If the inspection of cisterns or suction points does 
not include actual drafting with a pumper, or back-flushing for dry hydrants, 20 points are deducted. 

 

Total points for Inspections = 3.20 points 
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Frequency of Fire Flow Testing (FF): Average interval between the 3 most recent 
inspections. 

Frequency Points 

5 years 40 

6 years 30 

7 years 20 

8 years 10 

9 years 5 

10 years or more No Credit 

 

Total points for Fire Flow Testing = 2.40 points 
 

Item 631 “Credit for Inspection and Fire Flow Testing (CIT)” = 5.60 points 

 

Divergence = -8.94 

The Divergence factor mathematically reduces the score based upon the relative difference 
between the fire department and water supply scores.  The factor is introduced in the final 
equation. 

 

Community Risk Reduction 

 

 

 
Earned 
Credit 

Credit 
Available 

1025. Credit for Fire Prevention and Code Enforcement 
(CPCE) 

1.39  2.2 

1033. Credit for Public Fire Safety Education (CFSE) 1.13  2.2 

1044. Credit for Fire Investigation Programs (CIP) 1.03  1.1 

Item 1050.  Credit for Community Risk Reduction 3.55  5.50 
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Item 1025 – Credit for Fire Prevention Code Adoption and 
Enforcement  (2.2 points) 

Earned 

Credit 

Credit 

Available 

 Fire Prevention Code Regulations (PCR) 10.00  10 

 Evaluation of fire prevention code regulations in effect.    

 Fire Prevention Staffing (PS) 0.00  8 

 Evaluation of staffing for fire prevention activities.    

 Fire Prevention Certification and Training (PCT)  3.00  6 

 Evaluation of the certification and training of fire prevention code 

enforcement personnel. 
   

 Fire Prevention Programs (PCP) 12.20  16 

 Evaluation of fire prevention programs.    

 Review of Fire Prevention Code and Enforcement (CPCE) 

subtotal: 
25.20  40 

 

 

Item 1033 – Credit for Public Fire Safety Education (2.2 points) 
Earned 

Credit 

Credit 

Available 

 Public Fire Safety Educators Qualifications and Training (FSQT) 5.00  10 

 Evaluation of public fire safety education personnel training and 
qualification as specified by the authority having jurisdiction. 
 

   

 Public Fire Safety Education Programs (FSP) 15.50  30 

 Evaluation of programs for public fire safety education.    

 Review of Public Safety Education Programs (CFSE) subtotal: 20.50  40 

 

 

Item 1044 – Credit for Fire Investigation Programs (1.1 points) 
Earned 

Credit 

Credit 

Available 

 Fire Investigation Organization and Staffing (IOS) 8.00  8 

 Evaluation of organization and staffing for fire investigations.    

 Fire Investigator Certification and Training (IQT) 4.80  6 

 Evaluation of fire investigator certification and training.    

 Use of National Fire Incident Reporting System (IRS) 6.00  6 

 Evaluation of the use of the National Fire Incident Reporting 
System (NFIRS) for the 3 years before the evaluation. 

   

 Review of Fire Investigation Programs (CIP) subtotal: 18.80  20 
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Summary of PPC Review 

for 

Patchin FPSA 

 

 

FSRS Item 
Earned 
Credit 

Credit 
Available 

Emergency Communications    
 414. Credit for Emergency Reporting 2.10    3 
 422. Credit for Telecommunicators 3.19    4 
 432. Credit for Dispatch Circuits 1.80    3 

 440. Credit for Emergency Communications 7.09  10 
     
Fire Department    
 513. Credit for Engine Companies 3.31    6 
 523. Credit for Reserve Pumpers 0.00    0.5 
 532. Credit for Pumper Capacity 3.00    3 
 549. Credit for Ladder Service 1.07    4 
 553. Credit for Reserve Ladder and Service Trucks 0.00    0.5 
 561. Credit for Deployment Analysis 2.69  10 
 571. Credit for Company Personnel 11.48  15 
 581. Credit for Training 

730. Credit for Operational Considerations 
1.96 
2.00 

   9 
  2 

 590. Credit for Fire Department 25.51  50 
     
Water Supply    
 616. Credit for Supply System 29.68  30 
 621. Credit for Hydrants 3.00    3 
 631. Credit for Inspection and Flow Testing 5.60    7 

 640. Credit for Water Supply 38.28  40 
     
Divergence 
 
1050. Community Risk Reduction 

-8.94 
 

3.55 

 -- 
 

5.50 

     
 Total Credit 65.49  105.5 

 

 

Final Community Classification = 04/4X 
 



INSURANCE SERVICES OFFICE, INC.

HYDRANT FLOW DATA SUMMARY 

Community

County  State  

New York 

(Upstate) 

(61) Survey Date: February 28, 2022

PRESSURE FLOW -AT 20 PSI

PSI  

TEST TYPE TEST LOCATION SERVICE INDIVIDUAL TOTAL STATIC RESID. NEEDED AVAIL. REMARKS*** MODEL TYPE FLOW TEST DATE

NO. DIST.* HYDRANTS **

1.0

Erie County Water 

Authority, Main Zone 960 0 0 960 35 30 500 1700 FTPC 09/14/2005

2.0

Erie County Water 

Authority, Main Zone 860 0 0 860 70 35 750 1000 FTPC 08/25/1993

3.0

Erie County Water 

Authority, Main Zone 1460 1460 0 2920 122 92 3000 5700 FTPC 07/02/2013

4.0

Erie County Water 

Authority, Main Zone 860 860 0 1720 74 35 2000 2100 FTPC 08/25/1993

5.0

Erie County Water 

Authority, Main Zone 840 840 0 1680 72 30 1500 1900 FTPC 08/25/1993

6.0

Erie County Water 

Authority, Main Zone 1060 0 0 1060 112 56 1500 1400 FTPC 06/18/2013

*Comm = Commercial;  Res = Residential.

Boston State Road N/O Holiday Rd.

Feddick Rd 1st hyd N/O Shero RD

Patchin Fpsa

New York (Upstate)(Erie),

FLOW - GPM

Witnessed by: Insurance Services Office

Zimmerman Rd 1st Hyd s/o Polish Hill Road

Keller Rd. 3rd W/O S. Feddick

Rte. 391 at Omphalius Rd.

Boston State Road N/O Patchin Rd.

*** (A)-Limited by available hydrants to gpm shown. Available facilities limit flow to gpm shown plus consumption for the needed duration of (B)-2 hours, (C)-3 hours or (D)-4 hours.

THE AVAILABLE FLOWS ONLY INDICATE THE CONDITIONS THAT EXISTED AT THE TIME AND AT THE LOCATION WHERE TESTS WERE WITNESSED.

**Needed is the rate of flow for a specific duration for a full credit condition.  Needed Fire Flows greater than 3,500 gpm are not considered in determining the classification of the city when using the Fire 

Suppression Rating Schedule.

THE ABOVE LISTED NEEDED FIRE FLOWS ARE FOR PROPERTY INSURANCE PREMIUM CALCULATIONS ONLY AND ARE NOT  INTENDED TO PREDICT THE MAXIMUM AMOUNT OF WATER REQUIRED FOR A LARGE SCALE FIRE 

CONDITION.  

Q=(29.83(C(d
2
)p

0.5
))



NOTICE OF PUBLIC HEARING 
 
A public hearing shall be held by the Town Board of the Town of Boston on January 4, 2023, at 
7:30 p.m., at Boston Town Hall, 8500 Boston State Road, Boston, New York, to hear any and all 
persons either for or against 2022 Local Law Intro. No. 3, entitled: “A LOCAL LAW Updating 
the Town of Boston’s standards and procedures for administration and enforcement of the New 
York State Uniform Fire Prevention and Building Code and the State Energy Conservation 
Construction Code.”  This Local Law makes changes to the Town’s Code Enforcement program 
required by recent changes in governing State law and regulations. 
 
Copies of the proposed law, sponsored by Supervisor Keding, are on file in the Town Clerk’s 
Office, Monday through Friday, from 9:00 a.m. to 4:00 p.m. 
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LOCAL LAW TO BE ENACTED BY  
THE BOSTON TOWN BOARD 

TOWN OF BOSTON, NEW YORK 
 

2022 LOCAL LAW INTRO. NO. _3_ 
2023 LOCAL LAW NO. ___ 

 
A LOCAL LAW Updating the Town of Boston’s standards and procedures for 
administration and enforcement of the New York State Uniform Fire Prevention and 
Building Code and the State Energy Conservation Construction Code. 
 
BE IT ENACTED BY THE TOWN BOARD OF THE TOWN OF BOSTON AS 
FOLLOWS: 
 
 
Section 1.  Legislative Intent. 
 
This local law provides for the administration and enforcement of the New York State Uniform 
Fire Prevention and Building Code (the Uniform Code) and the State Energy Conservation 
Construction Code (the Energy Code) in the Town of Boston.  Executive Law § 381 requires local 
governments to administer and enforce the Uniform Code and Energy Law § 11-107 requires that 
the Energy Code be administered and enforced in a manner consistent with the standards and 
procedures adopted pursuant to § 381 of Executive Law.  Department of State regulations establish 
minimum standards for administration and enforcement of the Uniform Code and Energy Code.  
This local law is intended to meet new requirements resulting from amendments to the Uniform 
Code, Energy Code, and Department of State regulations.  Except as otherwise provided in the 
Uniform Code, the Energy Code, other state law, or other section of this local law, all buildings, 
structures, and premises, regardless of use or occupancy, are subject to the provisions this local 
law. 
 
Section 2.  Amend Chapter 57 of the Boston Town Code, Fire Prevention and Building Code 
Administration. 
 
2.1 The following sections of Chapter 57 are hereby repealed: 
 
§§ 57-1 Enforcement Officer, 57-2 Building permits, 57-3 Certificates of occupancy, 57-4 Inspections; 
records, 57-5 Fees, and 57-6 Penalties for offenses.   
 
2.2 The following sections are hereby added to Chapter 57: 
 

§ 57-1 Purpose and intent. 
 
This Chapter provides for the administration and enforcement of the New York State  
Uniform Fire Prevention and Building Code (the Uniform Code) and the State Energy 
Conservation Construction Code (the Energy Code) in The Town of Boston.  
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Except as otherwise provided in the Uniform Code, the Energy Code, other state law, or 
other section of this Chapter, all buildings, structures, and premises, regardless of use   or 
occupancy, are subject to the provisions this Chapter. 
 
 
§ 57-2 Definitions. 
 
As used in this Chapter, the following terms are defined as follows: 
 
ASSEMBLY AREA 
 An area in any building, or in any portion of a building, that    is primarily used or 

intended to be used for gathering fifty or more persons for uses including, but not 
limited to, amusement, athletic, entertainment, social, or other recreational functions; 
patriotic, political, civic, educational, or religious functions; food or drink 
consumption; awaiting transportation; or similar purposes. 

 
BUILDING PERMIT 
 A building permit, construction permit, demolition permit,  or other permit that 

authorizes the performance of work. The term “Building Permit” shall also include a 
Building Permit which is renewed, amended, or extended pursuant  to any provision 
of this Chapter. 

 
CERTIFICATE OF COMPLIANCE  
 A document issued by the Town of Boston stating that work was done in compliance 

with approved construction documents and the Codes. 
 
CERTIFICATE OF OCCUPANCY 
 A document issued by the Town of Boston certifying that the building or structure, or 

portion thereof, complies with the  approved construction documents that have been 
submitted to, and approved by the Town, and indicating that the building or structure, or 
portion  thereof, is in a condition suitable for occupancy. 

 
CODE ENFORCEMENT OFFICER 
 The Code Enforcement Officer appointed  pursuant to subdivision (b) of 

section 57-3 of this Chapter. 
 
CODE ENFORCEMENT PERSONNEL 
 The Code Enforcement Officer and all    Inspectors. 
 
CODES 
 The Uniform Code and Energy Code. 
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ENERGY CODE 
 The New York State Energy Conservation Construction Code  adopted pursuant to 

Article 11 of the Energy Law. 
 
FCNYS 
 The 2020 Fire Code of New York State or any successor Fire Code of New York 

State adopted pursuant to State statute that is currently incorporated by  reference in 
19 NYCRR Part 1225. 

 
FIRE SAFETY AND PROPERTY MAINTENANCE INSPECTION 
 An inspection performed  to determine compliance with the applicable provisions of 

19 NYCRR Part 1225 and the  publications incorporated therein by reference and the 
applicable provisions of 19 NYCRR Part 1226 and the publications incorporated 
therein by reference. 

 
HAZARDOUS PRODUCTION MATERIALS 
 A solid, liquid, or gas associated with semiconductor manufacturing that has a 

degree-of-hazard rating in health, flammability, or instability of Class 3 or 4, as 
ranked by NFPA 704 (Standard Systems for Identification of the Hazards of 
Materials for Emergency Response), and which is used directly in research, 
laboratory, or production processes which have, as their end   product, materials that 
are not hazardous. 

 
INSPECTOR 
 An inspector appointed pursuant to subdivision (d) of section 57-3 of this Chapter. 
 
MOBILE FOOD PREPARATION VEHICLES 
 Vehicles that contain cooking equipment   that produces smoke or grease-laden vapors 

for the purpose of preparing and serving food to the public. Vehicles intended for 
private recreation shall not be considered mobile food preparation vehicles. 

 
OPERATING PERMIT  
 A permit issued pursuant to section 57-10 of this Chapter.  The term “Operating 

Permit” shall also include an Operating Permit which is renewed,  amended, or 
extended pursuant to any provision of this Chapter. 

 
ORDER TO REMEDY 
 An order issued by the Code Enforcement Officer   pursuant to subdivision (a) 

of section 57-17 of this Chapter. 
 
PERMIT HOLDER 
 The Person to whom a Building Permit has been issued. 
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PERSON 
 An individual, corporation, limited liability company, partnership,  limited 

partnership, business trust, estate, trust, association, or any other legal or commercial 
entity of any kind or description. 

 
PMCNYS 
 The 2020 Property Maintenance Code of New York State or any successor 

Property Maintenance Code adopted pursuant to State statute that is  currently 
incorporated by reference in 19 NYCRR Part 1226. 

 
RCNYS 
 The 2020 Residential Code of New York State or any successor Residential 

Code adopted pursuant to State statute that is currently  incorporated by 
reference in 19 NYCRR Part 1220. 

 
REPAIR 
 The reconstruction, replacement, or renewal of any part of an  existing building for the 

purpose of its maintenance or to correct damage. 
 
STOP WORK ORDER 
 An order issued pursuant to section 6 of this Chapter. 
 
SUGARHOUSE   
 A building used, in whole or in part, for the collection, storage,  or processing of maple 

sap into maple syrup and/or maple sugar. 
 
TEMPORARY CERTIFICATE OF OCCUPANCY 
 A certificate issued pursuant to  subdivision (d) of section 7 of this Chapter. 
 
TOWN 
 The Town of Boston. 
 
UNIFORM CODE 
 The New York State Uniform Fire Prevention and Building  Code, Subchapter A of 

Chapter XXXIII of Title 19 of the NYCRR, adopted pursuant to  Article 18 of the 
Executive Law. 

 
 
§ 57-3  Code Enforcement Officer and Inspectors.  
 
(a) The Office of Code Enforcement Officer is hereby created. The Code Enforcement 

Officer shall administer and enforce all the provisions of the Uniform Code, the 
Energy Code, and this Chapter. The Code Enforcement Officer shall have the 
following powers  and duties: 
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(1) to receive, review, and approve or disapprove applications for Building 
Permits,  Certificates of Occupancy, Certificates of Compliance, Temporary 
Certificates of Occupancy, and Operating Permits, and the plans, 
specifications, and construction  documents submitted with such applications; 

 
(2) upon approval of such applications, to issue Building Permits, Certificates of 

Occupancy, Certificates of Compliance, Temporary Certificates of Occupancy, 
and Operating Permits, and to include in terms and conditions as the Code 
Enforcement Officer may determine to be appropriate Building Permits, 
Certificates of Occupancy,  Certificates of Compliance, Temporary Certificates 
of Occupancy, and Operating Permits; 

 
(3) to conduct construction inspections; inspections to be made prior to the issuance 

of  Certificates of Occupancy, Certificates of Compliance, Temporary Certificates 
of Occupancy, and Operating Permits; fire safety and property maintenance 
inspections; inspections incidental to the investigation of complaints; and all other 
inspections required or permitted under any provision of this Chapter; 

 
(4) to issue Stop Work Orders; 
 
(5) to review and investigate complaints; 
 
(6) to issue orders pursuant to subdivision (a) of section 57-17 (Violations) of this 

Chapter; 
 
(7) to maintain records; 
 
(8) to collect fees as set by the Town Board of the Town of Boston; 
 
(9) to pursue administrative enforcement actions and proceedings; 
 
(10) in consultation with this Town’s attorney, to pursue such  legal actions 

and proceedings as may be necessary to enforce the Uniform Code, the Energy 
Code, and this Chapter, or to abate or correct conditions not in compliance with 
the Uniform Code, the Energy Code, or this Chapter; and 

 
(11) to exercise all other powers and fulfill all other duties conferred upon 

the Code  Enforcement Officer by this Chapter. 
 
(b) The Code Enforcement Officer shall be appointed by the Town Board of the Town of 

Boston. The Code Enforcement Officer shall possess background experience related 
to building construction or fire prevention and shall, within the time prescribed by 
law, obtain such basic training, in-service training, advanced in-service training, and  
other training as the State of New York shall require for code enforcement personnel, 
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and the Code Enforcement Officer shall obtain certification from the Department of 
State pursuant to the Executive Law and the regulations promulgated thereunder. 

 
(c) In the event that the Code Enforcement Officer is unable to serve as such for any 

reason, another individual shall be appointed by the Town Supervisor to serve as 
Acting Code Enforcement Officer. The Acting Code Enforcement Officer shall, 
during the term of their appointment, exercise all powers and fulfill all duties 
conferred upon the Code Enforcement Officer by this Chapter. 

 
(d) One or more Inspectors may be appointed by the Town Board to  act under the 

supervision and direction of the Code Enforcement Officer and to assist the Code 
Enforcement Officer in the exercise of the powers and fulfillment of the duties  
conferred upon the Code Enforcement Officer by this Chapter. Each Inspector shall, 
within the time prescribed by law, obtain such basic training, in-service training, 
advanced in-service training, and other training as the State of New York shall require 
for code enforcement personnel, and each Inspector shall obtain certification from the 
Department of State pursuant to the Executive Law and the regulations promulgated 
thereunder. 

 
(e) The compensation for the Code Enforcement Officer and Inspectors shall be fixed 

from time to time by the Town Board of the Town of Boston. 
 
 
§ 57-4  Building permits.  
 
(a) Building Permits Required. Except as otherwise provided in subdivision (b) of this 

section, a Building Permit shall be required for any work which must conform to the 
Uniform Code and/or the Energy Code, including, but not limited to, the construction, 
enlargement, alteration, improvement, removal, relocation, or demolition of any 
building or structure or any portion thereof, and the installation of a solid fuel burning 
heating appliance, chimney, or flue in any dwelling unit. No Person shall commence 
any  work for which a Building Permit is required without first having obtained a 
Building Permit from the Town. 

 
(b) Exemptions. No Building Permit shall be required for work in any of the following 

categories:  
 

(1) construction of temporary sets and scenery associated with motion picture, 
television, and theater uses; 

(2) installation of window awnings supported by an exterior wall of a one- or 
two-family dwelling or multiple single-family dwellings (townhouses); 

(3) installation of partitions or movable cases less than 5'-9" in height; 
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(4) painting, wallpapering, tiling, carpeting, or other similar finish work; 

(5) installation of listed portable electrical, plumbing, heating, ventilation, or cooling 
equipment or appliances; 

(6) replacement of any equipment provided the replacement does not alter the 
equipment’s listing or render it inconsistent with the equipment’s original 
specifications; or 

(7) repairs, provided that the work does not have an impact on fire and life safety, 
such as (i) any part of the structural system; (ii) the required means of egress; or 
(iii) the fire protection system or the removal from service of any part of the fire 
protection system for any period of time. 

(c) Exemption not deemed authorization to perform non-compliant work. The exemption 
from the requirement to obtain a building permit for work in any category set forth in 
subdivision (b) of this section shall not be deemed an authorization for work  to be 
performed in violation of the Uniform Code or the Energy Code. 

 
(d) Applications for Building Permits. Applications for a Building Permit shall be made in 

writing on a form provided by or otherwise acceptable to the Code Enforcement 
Officer.   The application shall be signed by the owner of the property where the work 
is to be performed or an authorized agent of the owner. The application shall include 
such information as the Code Enforcement Officer deems sufficient to permit a 
determination  by the Code Enforcement Officer that the intended work complies with 
all applicable requirements of the Uniform Code and the Energy Code. The application 
shall include or  be accompanied by the following information and documentation: 

 
(1) a description of the location, nature, extent, and scope of the proposed work; 
 
(2) the tax map number and the street address of any affected building or structure; 
 
(3) the occupancy classification of any affected building or structure; 
 
(4) where applicable, a statement of special inspections prepared in accordance 

with  the provisions of the Uniform Code; and 
 

(5) at least 2 sets of construction documents (drawings and/or specifications) which 
(i) describe the location, nature, extent, and scope of the proposed work; (ii) show 
that the proposed work will conform to the applicable provisions of the Codes; 
(iii) show the location, construction, size, and character of all portions of the 
means of egress; (iv) show a representation of the building thermal envelope; 
(v) show structural information  including but not limited to braced wall designs, 
the size, section, and relative locations of structural members, design loads, and 
other pertinent structural information; (vi) show the proposed structural, electrical, 
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plumbing, mechanical, fire-protection, and other service systems of the building; 
(vii) include a written statement indicating compliance with the Energy Code; 
(viii) include a site plan, drawn to scale and drawn in  accordance with an accurate 
boundary survey, showing the size and location of new construction and existing 
structures and appurtenances on the site, distances from lot lines, the established 
street grades and the proposed finished grades, and, as applicable, flood hazard 
areas, floodways, and design flood elevations; and (ix) evidence that the 
documents were prepared by a licensed and registered architect in accordance with 
Article 147 of the New York State Education Law or a licensed and registered 
professional engineer in accordance with Article 145 of the New York State 
Education Law and practice guidelines, including but not limited to the design 
professional’s seal which clearly and legibly shows both the design professional’s 
name and license number and is signed by the design professional whose name 
appears on the seal in such a manner that neither the name nor the number is 
obscured in any way, the design professional’s registration expiration date, the 
design professional’s firm  name (if not a sole practitioner), and, if the documents 
are submitted by a professional engineering firm and not a sole practitioner 
professional engineer, the firm’s Certificate of Authorization number. 

 
(e) Construction documents. Construction documents will not be accepted as part of an 

application for a Building Permit unless they satisfy the requirements set forth in 
paragraph (5) of subdivision (d) of this section. Construction documents which are 
accepted as part of the application for a Building Permit shall be marked as accepted 
by  the Code Enforcement Officer in writing or by stamp, or in the case of electronic 
media,  an electronic marking. One set of the accepted construction documents shall be 
retained by the Code Enforcement Officer, and one set of the accepted construction 
documents shall be returned to the applicant to be kept at the work site so as to be 
available for use by the Code Enforcement Personnel. However, the return of a set of 
accepted construction documents to the applicant shall not be construed as 
authorization to commence work, nor as an indication that a Building Permit will be 
issued. Work shall not be commenced until and unless a Building Permit is issued. 
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(f) Issuance of Building Permits. An application for a Building Permit shall be 
examined  to ascertain whether the proposed work is in compliance with the 
applicable requirements of the Uniform Code and Energy Code. The Code 
Enforcement Officer shall issue a Building Permit if the proposed work is in 
compliance with the applicable requirements of the Uniform Code and Energy Code. 

 
(g) Building Permits to be displayed. Building permits shall be visibly displayed at the 

work site and shall remain visible from the highway until the authorized work has 
been completed. 

 
(h) Work to be in accordance with construction documents. All work shall be performed 

in accordance with the construction documents which were submitted with and 
accepted as part of the application for the Building Permit. The Building Permit shall 
contain such a directive. The Permit Holder shall immediately notify the Code 
Enforcement Officer of any change occurring during the course of the work. The 
Building Permit shall contain such a directive. If the Code Enforcement Officer 
determines that such change warrants a new or amended Building Permit, such 
change  shall not be made until and unless a new or amended Building Permit 
reflecting such change is issued. 

 
(i) Time limits. Building Permits shall become invalid unless the authorized work is 

commenced within 180 days following the date of issuance. Building Permits shall 
expire one calendar year after the date of issuance. A Building Permit which has 
become invalid or which has expired pursuant to this subdivision may be renewed 
upon application by the Permit Holder, payment of the applicable fee, and approval of 
the application by the Code Enforcement  Officer. 

 
(j) Revocation or suspension of Building Permits. If the Code Enforcement Officer 

determines that a Building Permit was issued in error because of incorrect, 
inaccurate, or incomplete information, or that the work for which a Building Permit 
was issued violates the Uniform Code or the Energy Code, the Code Enforcement 
Officer shall revoke the Building Permit or suspend the Building Permit until such 
time as the Permit  Holder demonstrates that (1) all work then completed is in 
compliance with all applicable provisions of the Uniform Code and the Energy Code 
and (2) all work then proposed to be performed shall be in compliance with all 
applicable provisions of the Uniform Code and the Energy Code. 
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(k) Fee. The fee specified in or determined in accordance with the provisions set forth  in 
section 57-18 (Fees) of this Chapter must be paid at the time of submission of an 
application for a Building Permit, for an amended Building Permit, or for renewal of 
a Building Permit. 

 
 
§ 57-5  Construction inspections. 
 
(a) Work to remain accessible and exposed. Work shall remain accessible and exposed 

until inspected and accepted by the Code Enforcement Officer or by an Inspector 
authorized by the Code Enforcement Officer. The Permit Holder shall notify the 
Code Enforcement Officer when any element of work described in subdivision (b) of 
this section is ready for inspection. 

 
(b) Elements of work to be inspected. The following elements of the construction 

process shall be inspected, where applicable: 
 

(1) work site prior to the issuance of a Building Permit; 
 

(2) footing and foundation; 
 
(3) preparation for concrete slab; 
 
(4) framing; 

 
(5) structural, electrical, plumbing, mechanical, fire-protection, and other similar 

service  systems of the building; 
 
(6) fire resistant construction; 
 
(7) fire resistant penetrations; 
 
(8) solid fuel burning heating appliances, chimneys, flues, or gas vents; 
 
(9) inspections required to demonstrate Energy Code compliance, including but not 

limited to insulation, fenestration, air leakage, system controls, mechanical 
equipment size, and, where required, minimum fan efficiencies, programmable 
thermostats, energy  recovery, whole-house ventilation, plumbing heat traps, and 
high-performance lighting and controls; 

 
(10) installation, connection, and assembly of factory manufactured 

buildings and  manufactured homes; and 
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(11) a final inspection after all work authorized by the Building Permit 
has been  completed. 

 
(c) Remote inspections. At the discretion of the Code Enforcement Officer or Inspector 

authorized to perform construction inspections, a remote inspection may be performed 
in lieu of an in-person inspection when, in the opinion of the Code Enforcement 
Officer or such authorized Inspector, the remote inspection can be performed to the 
same level  and quality as an in-person inspection and the remote inspection shows to 
the satisfaction of the Code Enforcement Officer or by such authorized Inspector that 
the elements of the construction process conform with the applicable requirements of 
the Uniform Code and Energy Code. Should a remote inspection not afford the Code 
Enforcement Officer or such authorized Inspector sufficient information to make a 
determination, an in-person inspection shall be performed. 

 
(d) Inspection results. After inspection, the work or a portion thereof shall be noted as 

satisfactory as completed, or the Permit Holder shall be notified as to the manner in 
which the work fails to comply with the Uniform Code or Energy Code, including a 
citation to the specific code provision or provisions that have not been met. Work not 
in  compliance with any applicable provision of the Uniform Code or Energy Code 
shall remain exposed until such work shall have been brought into compliance with all 
applicable provisions of the Uniform Code and the Energy Code, reinspected, and 
found  satisfactory as completed. 

 
(e) Fee. The fee specified in or determined in accordance with the provisions set forth  in 

section 57-18 (Fees) of this Chapter must be paid prior to or at the time of each 
inspection performed pursuant to this section. 

 
 
§ 57-6  Stop work orders. 
 
(a) Authority to issue. The Code Enforcement Officer is authorized to issue Stop Work 

Orders pursuant to this section. The Code Enforcement Officer shall issue a Stop 
Work  Order to halt: 

 
(1) any work that is determined by the Code Enforcement Officer to be contrary to 

any  applicable provision of the Uniform Code or Energy Code, without regard to 
whether such work is or is not work for which a Building Permit is required, and 
without regard to whether a Building Permit has or has not been issued for such 
work, or 

 
(2) any work that is being conducted in a dangerous or unsafe manner in the opinion of 

the Code Enforcement Officer, without regard to whether such work is or is not 
work for which a Building Permit is required, and without regard to whether a 
Building Permit  has or has not been issued for such work, or 
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(3) any work for which a Building Permit is required which is being performed 
without  the required Building Permit, or under a Building Permit that has 
become invalid, has expired, or has been suspended or revoked. 

 
(b) Content of Stop Work Orders. Stop Work Orders shall (1) be in writing, (2) be dated 

and signed by the Code Enforcement Officer, (3) state the reason or reasons for 
issuance, and (4) if applicable, state the conditions which must be satisfied before 
work  will be permitted to resume. 

 
(c) Service of Stop Work Orders. The Code Enforcement Officer shall cause the Stop 

Work Order, or a copy thereof, to be served on the owner of the affected property 
(and, if the owner is not the Permit Holder, on the Permit Holder) personally or by 
certified mail. The Code Enforcement Officer shall be permitted,  but not required, to 
cause the Stop Work Order, or a copy thereof, to be served on any  builder, architect, 
tenant, contractor, subcontractor, construction superintendent, or their agents, or any 
other Person taking part or assisting in work affected by the Stop Work Order, 
personally or by certified mail; provided, however,  that failure to serve any Person 
mentioned in this sentence shall not affect the efficacy of the Stop Work Order. 

 
(d) Effect of Stop Work Order. Upon the issuance of a Stop Work Order, the owner of 

the affected property, the Permit Holder, and any other Person performing, taking 
part  in, or assisting in the work shall immediately cease all work which is the subject 
of the  Stop Work Order, other than work expressly authorized by the Code 
Enforcement Officer to correct the reason for issuing the Stop Work Order. 

 
(e) Remedy not exclusive. The issuance of a Stop Work Order shall not be the exclusive 

remedy available to address any event described in subdivision (a) of this section, and 
the authority to issue a Stop Work Order shall be in addition to, and not in substitution 
for or limitation of, the right and authority to pursue any other remedy or impose any 
other penalty under section 57-17 (Violations) of this Chapter or under any other 
applicable local law or State law. Any such other remedy or penalty may be pursued 
at any time, whether prior to, at the time of, or after the issuance of a Stop Work 
Order. 

 
 
§ 57-7  Certificates of Occupancy and Certificates of Compliance. 
 
(a) Certificates of Occupancy and Certificates of Compliance required. A Certificate of 

Occupancy or Certificate of Compliance shall be required for any work which is the 
subject of a Building Permit and for all structures, buildings, or portions thereof, 
which  are converted from one use or occupancy classification or subclassification to 
another. Permission to use or occupy a building or structure, or portion thereof, for 
which a Building Permit was previously issued shall be granted only by issuance of a 
Certificate  of Occupancy or Certificate of Compliance. 
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(b) Issuance of Certificates of Occupancy and Certificates of Compliance. The Code 
Enforcement Officer shall issue a Certificate of Occupancy or Certificate of 
Compliance if  the work which was the subject of the Building Permit was completed 
in accordance with all applicable provisions of the Uniform Code and Energy Code 
and, if applicable, that the structure, building, or portion thereof that was converted 
from one use or occupancy classification or subclassification to another complies with 
all applicable provisions of the Uniform Code and Energy Code. The Code 
Enforcement Officer or an Inspector authorized by the Code Enforcement Officer shall 
inspect the building, structure, or work prior to the issuance of a Certificate of 
Occupancy or Certificate of Compliance. In addition, where applicable, the following 
documents, prepared in accordance with the provisions of the Uniform Code by such 
person or persons as may be designated by or otherwise acceptable to the Code 
Enforcement Officer, at the expense of the applicant for the Certificate of Occupancy 
or Certificate of Compliance, shall be provided to the Code Enforcement Officer prior 
to the issuance of the Certificate of Occupancy or Certificate of Compliance: 

 
(1) a written statement of structural observations and/or a final report of 

special  inspections, 
 
(2) flood hazard certifications, 
 
(3) a written statement of the results of tests performed to show compliance with the 

Energy Code, and 
 
(4) where applicable, the affixation of the appropriate seals, insignias, and 

manufacturer’s data plates as required for factory manufactured buildings 
and/or  manufactured homes. 

 
(c) Contents of Certificates of Occupancy and Certificates of Compliance. A Certificate of 

Occupancy or Certificate of Compliance shall contain the following information: 
 

(1) the Building Permit number, if any; 
 

(2) the date of issuance of the Building Permit, if any; 
 

(3) the name (if any), address, and tax map number of the property; 
 

(4) if the Certificate of Occupancy or Certificate of Compliance is not applicable to an 
entire structure, a description of that portion of the structure for which the 
Certificate of  Occupancy or Certificate of Compliance is issued; 
 

(5) the use and occupancy classification of the structure; 
 

(6) the type of construction of the structure; 
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(7) the occupant load of the assembly areas in the structure, if any; 
 

(8) any special conditions imposed in connection with the issuance of the 
Building  Permit; and 

 
(9) the signature of the Code Enforcement Officer issuing the Certificate of 

Occupancy  or Certificate of Compliance and the date of issuance. 
 
(d) Temporary Certificate of Occupancy. The Code Enforcement Officer shall be 

permitted to issue a Temporary Certificate of Occupancy allowing the temporary 
occupancy of a building or structure, or a portion thereof, prior to completion of the 
work which is the subject of a Building Permit. However, in no event shall the 
Code Enforcement Officer issue a Temporary Certificate of Occupancy unless the 
Code Enforcement Officer determines (1) that the building or structure, or the portion 
thereof  covered by the Temporary Certificate of Occupancy, may be occupied safely, 
(2) that any required fire and life safety components, such as fire protection equipment 
and fire,  smoke, carbon monoxide, and heat detectors and alarms are installed and 
operational, and (3) that all required means of egress from the structure have been 
provided. The Code Enforcement Officer may include in a Temporary Certificate of 
Occupancy such terms and conditions as he or she deems necessary or appropriate to 
ensure the health  and safety of the persons occupying and using the building or 
structure and/or performing further construction work in the building or structure. A 
Temporary Certificate of Occupancy shall be effective for a period of time, not to 
exceed six months, which shall be determined by the Code Enforcement Officer and 
specified in the Temporary Certificate of Occupancy. During the specified period of 
effectiveness of the Temporary Certificate of Occupancy, the Permit Holder shall 
undertake to bring the building or structure into full compliance with all applicable 
provisions of the Uniform Code and the Energy Code. 

 
(e) Revocation or suspension of certificates. If the Code Enforcement Officer determines 

that a Certificate of Occupancy, Certification of Compliance, or a Temporary 
Certificate of Occupancy was issued in error or on the basis of incorrect information, 
and if the relevant deficiencies are not corrected to the satisfaction of the Code 
Enforcement Officer within such period of time as shall be specified by the Code 
Enforcement Officer,  the Code Enforcement Officer shall revoke or suspend such 
certificate. 

 
(f) Fee. The fee specified in or determined in accordance with the provisions set forth in 

section 57-18 (Fees) of this Chapter must be paid at the time of submission of an 
application for a Certificate of Occupancy, Certificate of Compliance, or for a 
Temporary Certificate of Occupancy. 
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§ 57-8  Notification regarding fire or explosion. 
 
The chief of any fire company providing firefighting services for a property within this 
Town shall promptly notify the Code Enforcement Officer of any fire  or explosion 
involving any structural damage, fuel burning appliance, chimney, or gas vent. 
 
 
§ 57-9  Unsafe buildings, structures, and equipment and conditions of imminent 
danger. 
 
Unsafe buildings, structures, and equipment and conditions of imminent danger in this 
Town shall be identified and addressed in accordance with the procedures established by 
Chapter 47, Unsafe Buildings. 
 
 
§ 57-10  Operating permits. 
 
(a) Operation Permits required. Operating Permits shall be required for conducting any 

process or activity or for operating any type of building, structure, or facility listed 
below: 
(1) manufacturing, storing, or handling hazardous materials in quantities exceeding 

those listed in the applicable Maximum Allowable Quantity tables found in 
Chapter 50 of  the FCNYS; 

 
(2) buildings, structures, facilities, processes, and/or activities that are within the 

scope  and/or permit requirements of the chapter or section title of the FCNYS as 
follows: 

 
(i) Chapter 22, “Combustible Dust-Producing Operations.” Facilities 

where the  operation produces combustible dust; 
 
(ii) Chapter 24, “Flammable Finishes.” Operations utilizing flammable or 

combustible  liquids, or the application of combustible powders regulated 
by Chapter 24 of the FCNYS; 

 
(iii)Chapter 25, “Fruit and Crop Ripening.” Operating a fruit- or crop-ripening 

facility or  conducting a fruit-ripening process using ethylene gas; 
 
(iv) Chapter 26, “Fumigation and Insecticidal Fogging.” Conducting fumigation 

or insecticidal fogging operations in buildings, structures, and spaces, except 
for fumigation or insecticidal fogging performed by the occupant of a 
detached one-family  dwelling; 
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(v) Chapter 31, “Tents, Temporary Special Event Structures, and Other 
Membrane Structures.” Operating an air-supported temporary membrane 
structure, a temporary special event structure, or a tent where approval is 
required pursuant to Chapter 31 of  the FCNYS; 

 
(vi) Chapter 32, “High-Piled Combustible Storage.” High-piled combustible 

storage  facilities with more than 500 square feet (including aisles) of 
high-piled storage; 

 
(vii) Chapter 34, “Tire Rebuilding and Tire Storage.” Operating a facility that 

stores in excess of 2,500 cubic feet of scrap tires or tire byproducts or 
operating a tire rebuilding  plant; 

 
(viii) Chapter 35, “Welding and Other Hot Work.” Performing public 

exhibitions and demonstrations where hot work is conducted, use of hot 
work, welding, or cutting equipment, inside or on a structure, except an 
operating permit is not required where  work is conducted under the 
authorization of a building permit or where performed by  the occupant of a 
detached one- or two-family dwelling; 

 
(ix) Chapter 40, “Sugarhouse Alternative Activity Provisions.” Conducting an 

alternative  activity at a sugarhouse; 
 
(x) Chapter 56, “Explosives and Fireworks.” Possessing, manufacturing, 

storing, handling, selling, or using, explosives, fireworks, or other 
pyrotechnic special effects materials except the outdoor use of sparkling 
devices as defined by Penal Law section  270; 

 
(xi) Section 307, “Open Burning, Recreational Fires and Portable Outdoor 

Fireplaces.”  Conducting open burning, not including recreational fires and 
portable outdoor fireplaces; 

 
(xii) Section 308, “Open Flames.” Removing paint with a torch, or using 

open flames,  fire, and burning in connection with assembly areas or 
educational occupancies; and 

 
(xiii) Section 319, “Mobile Food Preparation Vehicles.” Operating a mobile food 

preparation vehicle, which shall further require compliance with such additional 
requirements as may be imposed by local law. 

 
(3) energy storage systems, where the system exceeds the values shown in Table 

1206.1 of the FCNYS or exceeds the permitted aggregate ratings in section 
R327.5 of  the RCNYS. 
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(4) buildings containing one or more assembly areas; 
 
(5) outdoor events where the planned attendance exceeds 1,000 persons; 
 
(6) facilities that store, handle, or use hazardous production materials; 
 
(7) parking garages as defined in subdivision (a) of section 57-13 of this Chapter; 
 
(8) buildings whose use or occupancy classification may pose a substantial 

potential  hazard to public safety, as determined by resolution adopted by the 
Town Board of this Town; and 

 
(9) other processes or activities or for operating any type of building, structure, or 

facility as determined by resolution adopted by the Town Board. 
 

Any person who proposes to undertake any activity or to operate any type of building  listed 
in this subdivision (a) shall be required to obtain an Operating Permit prior to commencing 
such activity or operation. 
 
(b) Applications for Operating Permits. An application for an Operating Permit shall be in 

writing on a form provided by or otherwise acceptable to the Code Enforcement 
Officer. Such application shall include such information as the Code Enforcement 
Officer  deems sufficient to permit a determination by the Code Enforcement Officer 
that quantities, materials, and activities conform to the requirements of the Uniform 
Code. If  the Code Enforcement Officer determines that tests or reports are necessary 
to verify conformance, such tests or reports shall be performed or provided by such 
person or persons as may be designated by or otherwise acceptable to the Code 
Enforcement Officer, at the expense of the applicant. 

 
(c) Exemptions. Operating permits shall not be required for processes or activities, or the 

buildings, structures, or facilities listed in paragraphs (1) through (7) of 
subdivision (a) of this section, provided that the use is expressly authorized by a 
certificate of occupancy or certificate of compliance, fire safety and property 
maintenance inspections are performed in accordance with section 57-11 (Fire Safety 
and Property Maintenance Inspections) of this Chapter, and condition assessments 
are performed in  compliance with section 57-13 (Condition Assessments of Parking 
Garages) of this Chapter, as applicable. 

 
(c) Inspections. The Code Enforcement Officer or an Inspector authorized by the 

Code  Enforcement Officer shall inspect the subject premises prior to the issuance of 
an Operating Permit. Such inspections shall be performed either in-person or 
remotely. Remote inspections in lieu of in-person inspections may be performed 
when, at the discretion of the Code Enforcement Officer or an Inspector authorized 
by the Code Enforcement Officer, the remote inspection can be performed to the 
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same level and quality as an in-person inspection and the remote inspection shows to 
the satisfaction of the Code Enforcement Officer or Inspector authorized by the Code 
Enforcement Officer that the premises conform with the applicable requirements of 
the Uniform Code  and the code enforcement program. Should a remote inspection 
not afford the Town sufficient information to make a determination, an in-person 
inspection shall be performed. After inspection, the premises shall be noted as 
satisfactory and the operating permit shall be issued, or the operating permit holder 
shall be notified as to the manner in which the premises fail to comply with either or 
both of the Uniform Code and the code enforcement program, including a citation to 
the specific provision or provisions that have not been met. 

 
(d) Multiple Activities. In any circumstance in which more than one activity listed in 

subdivision (a) of this section is to be conducted at a location, the Code Enforcement 
Officer may require a separate Operating Permit for each such activity, or the Code 
Enforcement Officer may, in their discretion, issue a single Operating Permit to apply 
to all such activities. 

 
(e) Duration of Operating Permits. Operating permits shall be issued for a specified 

period of time consistent with local conditions, but in no event to exceed as 
follows: 

 
(1) 180 days for tents, special event structures, and other membrane 

structures; 
 
(2) 60 days for alternative activities at a  sugarhouse; 
 
(3) Three years for the activities, structures, and operations determined per 

paragraph (9) of subdivision (a) of this  section, and 
 
(4) One year for all other activities,  structures, and operations identified in 

subdivision (a) of this section. 
 
The effective period of each Operating Permit shall be specified in the Operating Permit. 
An Operating Permit may be reissued or renewed upon application to the Code 
Enforcement Officer, payment of the applicable fee, and approval of such application by 
the Code Enforcement Officer. 
 
(f) Revocation or suspension of Operating Permits. If the Code Enforcement Officer 

determines that any activity or building for which an Operating Permit was issued 
does not comply with any applicable provision of the Uniform Code, such Operating 
Permits shall be revoked or suspended. 

 
(g) Fee. The fee specified in or determined in accordance with the provisions set forth in 

section 57-18 (Fees) of this Chapter must be paid at the time submission of an 
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application for an Operating Permit, for an amended Operating Permit, or for reissue 
or  renewal of an Operating Permit. 

 
 
§ 57-11  Fire safety and property maintenance inspections. 
 
(a) Inspections required. Fire safety and property maintenance inspections of buildings 

and structures shall be performed by the Code Enforcement Officer or an Inspector 
designated by the Code Enforcement Officer at the following intervals: 

 
(1) at least once every 12 months for buildings which contain an assembly area; 
 
(2) at least once every 12 months for public and private schools and colleges, 

including any buildings of such  schools or colleges containing classrooms, 
dormitories, fraternities, sororities, laboratories, physical education, dining, 
or recreational facilities; and 

 
(3) at least once every 36 months for multiple dwellings and all nonresidential 

occupancies. 
 
(b) Remote inspections. At the discretion of the Code Enforcement Officer or Inspector 

authorized to perform fire safety and property maintenance inspections, a remote 
inspection may be performed in lieu of in-person inspections when, in the opinion of 
the  Code Enforcement Officer or such authorized Inspector, the remote inspection can 
be performed to the same level and quality as an in-person inspection and the remote 
inspection shows to the satisfaction of the Code Enforcement Officer or such 
authorized  Inspector that the premises conform with the applicable provisions of 
19 NYCRR Part 1225 and the publications incorporated therein by reference and the 
applicable provisions of 19 NYCRR Part 1226 and the publications incorporated 
therein by reference. Should a remote inspection not afford the Code Enforcement 
Officer or such authorized Inspector sufficient information to make a determination, 
an in-person inspection shall be performed. 

 
(c) Inspections permitted. In addition to the inspections required by subdivision (a) of 

this section, a fire safety and property maintenance inspection of any building, 
structure, use, or occupancy, or of any dwelling unit, may also be performed by the  
Code Enforcement Officer or an Inspector authorized to perform fire safety and 
property maintenance inspections at any time upon: 

 
(1) the request of the owner of the property to be inspected or an authorized agent of 

such owner; 
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(2) receipt by the Code Enforcement Officer of a written statement alleging that 
conditions or activities failing to comply with the Uniform Code or Energy Code 
exist; or 

 
(3) receipt by the Code Enforcement Officer of any other information, reasonably 

believed by the Code Enforcement Officer to be reliable, giving rise to reasonable 
cause  to believe that conditions or activities failing to comply with the Uniform 
Code or Energy   Code exist; provided, however, that nothing in this subdivision 
shall be construed as permitting an  inspection under any circumstances under 
which a court order or warrant permitting such inspection is required, unless such 
court order or warrant shall have been obtained. 

 
(d) OFPC Inspections. Nothing in this section or in any other provision of this Chapter 

shall supersede, limit, or impair the powers, duties and responsibilities of the New 
York  State Office of Fire Prevention and Control (“OFPC”) and the New York State 
Fire Administrator or other authorized entity under Executive Law section 156-e and 
Education Law section 807-b. Notwithstanding any other provision of this section to the 
contrary, the Code Enforcement Officer may accept an inspection performed by the 
Office of Fire  Prevention and Control or other authorized entity pursuant to 
sections 807-a and 807-b of the Education Law and/or section 156-e of the Executive 
Law, in lieu of a fire safety and property maintenance inspection performed by the Code 
Enforcement Officer or by an Inspector, provided that: 

 
(1) the Code Enforcement Officer is satisfied that the individual performing  such 

inspection satisfies the requirements set forth in 19 NYCRR section 1203.2(e); 
 

(2) the Code Enforcement Officer is satisfied that such inspection covers all elements 
required to be covered by a fire safety and property maintenance inspection; 

 
(3) such inspections are performed no less frequently than once a year; 
 
(4) a true and complete copy of the report of each such inspection is  provided 

to the Code Enforcement Officer; and 
 
(5) upon receipt of each such report, the Code Enforcement Officer takes the  appropriate 

action prescribed by section 57-17 (Violations) of this Chapter. 
 
(e) Fee. The fee specified in or determined in accordance with the provisions set forth in 

section 57-18 (Fees) of this Chapter must be paid prior to or at the time each 
inspection  performed pursuant to this section. This subdivision shall not apply to 
inspections performed by OFPC. 
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§ 57-12  Complaints. 
 
The Code Enforcement Officer shall review and investigate complaints which allege or 
assert the existence of conditions or activities that fail to comply with the Uniform Code, 
the Energy Code, this Chapter, or any other local law or regulation adopted for 
administration and enforcement of the Uniform Code or the Energy Code. The process for 
responding to a complaint shall include such of the following steps as  the Code 
Enforcement Officer may deem to be appropriate: 
 
(a) performing an inspection of the conditions and/or activities alleged to be in  

violation, and documenting the results of such inspection; 
 
(b) if a violation is found to exist, providing the owner of the affected property and any  

other Person who may be responsible for the violation with notice of the violation 
and opportunity to abate, correct or cure the violation, or otherwise proceeding in the 
manner described in section 57-17 (Violations) of this Chapter; 

 
(c) if appropriate, issuing a Stop Work Order; 
 
(d) if a violation which was found to exist is abated or corrected, performing an 

inspection to ensure that the violation has been abated or corrected, preparing a final 
written report reflecting such abatement or correction, and filing such report with 
the  complaint. 

 
 
§ 57-13  Condition assessments of parking garages. 
 
(a) Definitions. For the purposes of this section: 
 

(1) the term “condition assessment” means an on-site inspection and evaluation of a 
parking garage for evidence of deterioration of any structural element or building 
component of such parking garage, evidence of the existence of any unsafe 
condition in  such parking garage, and evidence indicating that such parking garage 
is an unsafe structure; 

 
(2) the term “deterioration” means the weakening, disintegration, corrosion, rust, 

or  decay of any structural element or building component, or any other loss of 
effectiveness of a structural element or building component; 

 
(3) the term “parking garage” means any building or structure, or part thereof, in 

which  all or any part of any structural level or levels is used for parking or storage 
of motor vehicles, excluding: 
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(i) buildings in which the only level used for parking or storage of motor  
vehicles is on grade; 

 
(ii) an attached or accessory structure providing parking exclusively for a  

detached one- or two-family dwelling; and 
 
(iii)a townhouse unit with attached parking exclusively for such unit; 

 
(4) the term “professional engineer” means an individual who is licensed or 

otherwise  authorized under Article 145 of the Education Law to practice the 
profession of engineering in the State of New York and who has at least three 
years of experience performing structural evaluations; 

 
(5) the term “responsible professional engineer” means the professional engineer who 

performs a condition assessment, or under whose supervision a condition 
assessment is  performed, and who seals and signs the condition assessment report. 
The use of the term “responsible professional engineer” shall not be construed as 
limiting the professional responsibility or liability of any professional engineer, or 
of any other licensed professional, who participates in the preparation of a 
condition assessment without being the responsible professional engineer for such 
condition assessment. 

 
(6) the term “unsafe condition” includes the conditions identified as “unsafe” in 

section  304.1.1, section 305.1.1, and section 306.1.1 of the PMCNYS; and 
 

(7) the term “unsafe structure” means a structure that is so damaged, decayed, 
dilapidated, or structurally unsafe, or is of such faulty construction or 
unstable foundation, that partial or complete collapse is possible. 

 
(b) Condition Assessments – general requirements. The owner operator of each parking 

garage shall cause such parking garage to undergo an initial condition assessment as 
described in subdivision (c) of this section, periodic condition assessments as 
described in subdivision (d) of this section, and such additional condition assessments 
as may be required under subdivision (e) of this section. Each condition assessment 
shall be conducted by or under the direct supervision of a professional engineer. A 
written report of each condition assessment shall be prepared,  and provided to the 
Town, in accordance with the requirements of subdivision (f) of this section. Before 
performing a condition assessment (other than the initial condition assessment) of a 
parking garage, the responsible professional engineer for such condition assessment 
shall review all available previous condition assessment reports for such parking 
garage. 

 
(c) Initial Condition Assessment. Each parking garage shall undergo an initial condition 

assessment as follows: 
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(1) Parking garages constructed on or after the effective date of this Chapter shall 
undergo an initial condition assessment following construction and prior to a 
certificate of occupancy or  certificate of compliance being issued for the 
structure. 

 
(2) Parking garages constructed prior to the effective date of this Chapter shall 

undergo an initial condition assessment prior to May 1, 2023. 
 
(d) Periodic Condition Assessments. Following the initial condition assessment of a 

parking garage, such parking garage shall undergo periodic condition assessments 
at  intervals not to exceed three years. 

 
(e) Additional Condition Assessments. 
 

(1) If the latest condition assessment report for a parking garage includes a 
recommendation by the responsible professional engineer that an additional 
condition  assessment of such parking garage, or any portion of such parking 
garage, be performed before the date by which the next periodic condition 
assessment would be  required under subdivision (c) of this section, the owner or 
operator of such parking garage shall cause such parking garage (or, if 
applicable, the portion of such parking garage identified by the responsible 
professional engineer) to undergo an additional condition assessment no later 
than the date recommended in such condition assessment report. 

 
(2) If the Town becomes aware of any new or increased deterioration which, in the 

judgment of the Town, indicates that an  additional condition assessment of the 
entire parking garage, or of the portion of the parking garage affected by such new 
or increased deterioration, should be performed before the date by which the next 
periodic condition assessment would be required under subdivision (c) of this 
section, the owner or operator of such parking garage shall  cause such parking 
garage (or, if applicable, the portion of the parking garage affected by such new or 
increased deterioration) to undergo an additional condition assessment no later 
than the date determined by the Town to be appropriate. 

 
(f) Condition Assessment Reports. The responsible professional engineer shall prepare,  

or directly supervise the preparation of, a written report of each condition assessment,  
and shall submit such condition assessment report to the Town within 30 days. Such 
condition assessment report shall be sealed and signed by the responsible professional 
engineer,  and shall include: 

 
(1) an evaluation and description of the extent of deterioration and conditions 

that  cause deterioration that could result in an unsafe condition or unsafe 
structure; 
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(2) an evaluation and description of the extent of deterioration and conditions that 
cause deterioration that, in the opinion of the responsible professional engineer, 
should  be remedied immediately to prevent an unsafe condition or unsafe 
structure; 

 
(3) an evaluation and description of the unsafe conditions; 
 
(4) an evaluation and description of the problems associated with the 

deterioration,  conditions that cause deterioration, and unsafe conditions; 
 
(5) an evaluation and description of the corrective options available, including 

the  recommended timeframe for remedying the deterioration, conditions 
that cause deterioration, and unsafe conditions; 

 
(6) an evaluation and description of the risks associated with not addressing 

the  deterioration, conditions that cause deterioration, and unsafe 
conditions; 

 
(7) the responsible professional engineer’s recommendation regarding 

preventative  maintenance; 
 
(8) except in the case of the report of the initial condition assessment, the responsible 

professional engineer’s attestation that he or she reviewed all previously 
prepared condition assessment reports available for such parking garage, and 
considered the information in the previously prepared reports while performing 
the current condition assessment and while preparing the current report; and 

 
(9) the responsible professional engineer’s recommendation regarding the time within 

which the next condition assessment of the parking garage or portion thereof 
should be  performed. In making the recommendation regarding the time within 
which the next condition assessment of the parking garage or portion thereof 
should be performed, the  responsible professional engineer shall consider the 
parking garage’s age, maintenance history, structural condition, construction 
materials, frequency and intensity of use, location, exposure to the elements, and 
any other factors deemed relevant by the responsible professional engineer in their 
professional judgment. 

 
(g) Review Condition Assessment Reports. The Town shall take such enforcement action 

or actions in response to the information in such condition assessment report as may 
be necessary or appropriate to protect the public from the hazards that may result 
from the conditions described in such report. In particular, but  not by way of 
limitation, the Town shall, by Order to Remedy or such other means of enforcement 
as the Town may deem appropriate, require the owner or operator of the parking 
garage to repair or otherwise  remedy all deterioration, all conditions that cause 
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deterioration, and all unsafe conditions identified in such condition assessment report 
pursuant to paragraphs (2) and (3) of subdivision (f). All repairs and remedies shall 
comply with the applicable provisions of the Uniform Code. This section shall not 
limit or impair the right of the Town to take any other enforcement action, including 
but not limited to suspension or revocation of a parking garage’s operating permit, as 
may be necessary or appropriate in response to the information in a condition 
assessment report. 

 
(h) The Town shall retain all condition assessment reports for the life of the parking 

garage. Upon request by a professional engineer who has been engaged to perform a 
condition assessment of a parking garage, and who provides the Town with a written 
statement attesting to the fact that he or she has been so engaged, Town shall make the 
previously prepared  condition assessment reports for such parking garage (or copies of 
such reports) available to such professional engineer. The Town shall be permitted to 
require the owner or operator of the subject parking garage to pay all costs and 
expenses associated with making such previously prepared condition assessment 
reports (or copies thereof) available to the professional engineer. 

 
(i) This section shall not limit or impair the right or the obligation of the Town: 
 

(1) to perform such construction inspections as are required by section 57-5 
(Construction  Inspections) of this Chapter; 

 
(2) to perform such periodic fire safety and property maintenance inspections as are 

required by section 57-11 (Fire Safety and Property Maintenance Inspections) of 
this Chapter; and/or 

 
(3) to take such enforcement action or actions as may be necessary or appropriate to 

respond to any condition that comes to the attention of the Town by means of its 
own inspections or observations, by means of a complaint, or by any other 
means other than a condition assessment or a report of a condition assessment. 

 
 
§ 57-14  Climatic and geographic design criteria. 
 
(a) The Code Enforcement Officer shall determine the climatic and geographic design 

criteria for buildings and structures constructed within this Town as   required by the 
Uniform Code. Such determinations shall be made in the manner specified in the 
Uniform Code using, where applicable, the maps, charts, and other information 
provided in the Uniform Code. The criteria to be so determined shall include  but shall 
not necessarily be limited to, the following: 

 
(1) design criteria to include ground snow load; wind design loads; seismic 

category;  potential damage from weathering, frost, and termite; winter design 
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temperature; whether ice barrier underlayment is required; the air freezing 
index; and the mean annual temperature; 

 
(2) heating and cooling equipment design criteria for structures within the scope of 

the  RCNYS. The design criteria shall include the data identified in the Design 
Criteria Table  found in Chapter 3 of the RCNYS; and 

 
(3) flood hazard areas, flood hazard maps, and supporting data. The flood hazard 

map  shall include, at a minimum, special flood hazard areas as identified by the 
Federal Emergency Management Agency in the Flood Insurance Study for the 
community, as amended or revised with: 

 
(i) the accompanying Flood Insurance Rate Map (FIRM); 
 
(ii) Flood Boundary and Floodway Map (FBFM); and 
 
(iii)related supporting data along with any revisions thereto. 

 
(b) The Code Enforcement Officer shall prepare a written record of the climatic and 

geographic design criteria determined pursuant to subdivision (a) of this section, shall 
maintain such record within the office of the Code Enforcement Officer, and shall 
make  such record readily available to the public. 

 
 
§ 57-15  Record keeping. 
 
(a) The Code Enforcement Officer shall keep permanent official records of all 

transactions and activities conducted by all Code Enforcement Personnel, 
including  records of: 

 
(1) all applications received, reviewed and approved or denied; 

 
(2) all plans, specifications and construction documents approved; 
 
(3) all Building Permits, Certificates of Occupancy, Certificates of 

Compliance,  Temporary Certificates, Stop Work Orders, and 
Operating Permits issued; 

 
(4) all inspections and tests performed; 
 
(5) all statements and reports issued; 
 
(6) all complaints received; 
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(7) all investigations conducted; 
 
(8) all condition assessment reports received; 
 
(9) all fees charged and collected; and 
 
(10) all other features and activities specified in or contemplated by sections 

57-4 through  57-14, inclusive, of this Chapter. 
 
(b) All such records shall be public records open for public inspection during normal  

business hours. All plans and records pertaining to buildings or structures, or 
appurtenances thereto, shall be retained for at least the minimum time period so 
required by State law and regulation. 

 
 
§ 57-16  Program review and reporting. 
 
(a) The Code Enforcement Officer shall annually submit to the Town Board a written report 

and summary of all business conducted by the Code Enforcement Officer and the 
Inspectors, including a report and summary of all transactions and activities described 
in section 57-14 (Record Keeping) of this Chapter and a report and summary of all 
appeals or litigation pending or concluded. 

 
(b) The Code Enforcement Officer shall annually submit to the Secretary of State, on 

behalf of the Town, on a form prescribed by the Secretary of State,  a report of the 
activities of this Town relative to administration and enforcement of the Uniform 
Code. 

 
(c) The Code Enforcement Officer shall, upon request of the New York State 

Department of State, provide to the New York State Department of State, true and 
complete copies of the records and related materials this Town is  required to 
maintain; true and complete copies of such portion of such records and related 
materials as may be requested by the Department of State; and/or such excerpts, 
summaries, tabulations, statistics, and other information and accounts of its  
activities in connection with administration and enforcement of the Uniform Code 
and/or Energy Code as may be requested by the Department of State. 

 
 
§ 57-17  Violations. 
 
(a) Orders to Remedy. The Code Enforcement Officer is authorized to order in writing 

the remedying of any condition or activity found to exist in, on or about any building, 
structure, or premises in violation of the Uniform Code, the Energy Code, or this 
Chapter. An Order to Remedy shall be in writing; shall be dated and signed by the 
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Code Enforcement Officer; shall specify the condition or activity that violates the 
Uniform Code, the Energy Code, or this Chapter; shall specify the provision or 
provisions of the  Uniform Code, the Energy Code, or this Chapter which is/are 
violated by the specified condition or activity; and shall include a statement 
substantially similar to the following: 

 
“The person or entity served with this Order to Remedy must completely remedy 
each violation described in this Order to Remedy by [specify date], which is thirty 
(30)  days after the date of this Order to Remedy.” 

 
The Order to Remedy may include provisions ordering the person or entity served with 
such Order to Remedy (1) to begin to remedy the violations described in the Order to 
Remedy immediately, or within some other specified period of time which may be less 
than thirty (30) days; to continue diligently to remedy such violations until each such 
violation is fully remedied; and, in any event, to complete the remedying of all such 
violations within thirty (30) days of the date of such Order to Remedy; and/or (2) to 
take such other protective actions (such as vacating the building or barricading the area  
where the violations exist) which are authorized by this Chapter or by any other 
applicable statute, regulation, rule, local law, or ordinance, and which the Code 
Enforcement Officer may deem appropriate, during the period while such violations 
are being remedied. The Code Enforcement Officer shall cause the Order to Remedy, 
or a copy thereof, to be served on the owner of the affected property personally or by 
registered mail or certified mail within five (5) days after the date of the Order to 
Remedy. The Code Enforcement Officer shall be permitted, but not required, to cause 
the Order to Remedy, or a copy thereof, to be served on any builder, architect, tenant, 
contractor, subcontractor, construction superintendent, or their agents, or any other 
Person taking part or assisting in work being performed at the affected property 
personally or by registered mail or certified mail within five (5) days after the date of 
the Order to Remedy; provided, however, that failure to serve any Person mentioned in  
this sentence shall not affect the efficacy of the Compliance Order. 

 
(b) Appearance Tickets. The Code Enforcement Officer and each Inspector are  

authorized to issue appearance tickets for any violation of the Uniform 
Code. 

 
(c) Penalties. In addition to such other penalties as may be prescribed by State law, 
 

(1) any Person who violates any provision of this Chapter or any term, condition, or 
provision of any Building Permit, Certificate of Occupancy, Certificate of 
Compliance, Temporary Certificate, Stop Work Order, Operating Permit or other 
notice or order issued by the Code Enforcement Officer pursuant to any provision 
of this Chapter, shall  be punishable by a fine of not more than $250 per day of 
violation, or imprisonment not exceeding 30 days, or both; and 
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(2) any Person who violates any provision of the Uniform Code, the Energy Code or 
this  Chapter, or any term or condition of any Building Permit, Certificate of 
Occupancy, Certificate of Compliance, Temporary Certificate, Stop Work Order, 
Operating Permit or  other notice or order issued by the Code Enforcement Officer 
pursuant to any provision  of this Chapter, shall be liable to pay a civil penalty of 
not more than $250 for each day or part thereof during which such violation 
continues. The civil penalties provided by this paragraph shall be recoverable in an 
action instituted in the name of this Town. 

 
(d) Injunctive Relief. An action or proceeding may be instituted in the name of this Town, 

in a court of competent jurisdiction, to prevent, restrain, enjoin, correct, or abate any 
violation of, or to enforce, any provision of the Uniform Code, the Energy Code, this 
Chapter, or any term or condition of any Building Permit, Certificate of Occupancy, 
Certificate of Compliance, Temporary Certificate, Stop Work Order, Operating 
Permit, Order to Remedy, or other notice or order issued by the Code Enforcement 
Officer pursuant to any provision of this Chapter. In particular, but not by  way of 
limitation, where the construction or use of a building or structure is in violation of 
any provision of the Uniform Code, the Energy Code, this Chapter, or any Stop Work  
Order, Order to Remedy or other order obtained under the Uniform Code, the Energy 
Code or this Chapter, an action or proceeding may be commenced in the name of this 
Town, in the Supreme Court or in any other court having the requisite jurisdiction, to 
obtain an order directing the removal of the building or structure or an abatement of 
the condition in violation of such provisions. No action or proceeding described in this 
subdivision shall be commenced without the appropriate authorization from the Town 
Board of this Town. 

 
(e) Remedies Not Exclusive. No remedy or penalty specified in this section shall be the 

exclusive remedy or penalty available to address any violation described in this 
section, and each remedy or penalty specified in this section shall be in addition to, 
and not in substitution for or limitation of, the other remedies or penalties specified in 
this section,  in section 57-6 (Stop Work Orders) of this Chapter, in any other section 
of this Chapter, or in any other applicable law. Any remedy or penalty specified in this 
section may be pursued at any time, whether prior to, simultaneously with, or after the 
pursuit of any other remedy or penalty specified in this section, in section 57-6 (Stop 
Work Orders) of this  Chapter, in any other section of this Chapter, or in any other 
applicable law. In particular, but not by way of limitation, each remedy and penalty 
specified in this section shall be in addition to, and not in substitution for or limitation 
of, the penalties specified in subdivision (2) of section 382 of the Executive Law, and 
any remedy or penalty specified in this section may be pursued at any time, whether 
prior to, simultaneously with, or after the pursuit of any penalty specified in 
subdivision (2) of section 382 of the Executive Law. 
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§ 57-18  Fees. 
 
A fee schedule shall be established by resolution of the Town Board of  this Town. Such fee 
schedule may thereafter be amended from time to time by like resolution. The fees set 
forth in, or determined in accordance with,  such fee schedule or amended fee schedule 
shall be charged and collected for the submission of applications, the issuance of Building 
Permits, amended Building Permits,  renewed Building Permits, Certificates of Occupancy, 
Certificates of Compliance, Temporary Certificates, Operating Permits, fire safety and 
property maintenance inspections, and other actions of the Code Enforcement Officer 
described in or contemplated by this Chapter. 
 
 
§ 57-19  Intermunicipal agreements. 
 
The Town Board may, by resolution, authorize the Town Supervisor to enter into an 
agreement, in the name of the Town of Boston, with other governments to carry out the 
terms of this Chapter, provided that such agreement does not violate any provision of the 
Uniform Code, the Energy Code, Part 1203 of Title 19 of the NYCRR, or  any other 
applicable law. 

 
 
2.3   The following section of Chapter 57 hereby is renumbered as follows, with all provisions of 
that section remaining otherwise unchanged: 
 

§ 57-7 57-20 Advisory Committee established; membership; duties 
 
 

Section 3.  Amend Chapter 123 of the Boston Town Code, Zoning, Article XXIX: 
Administration; Enforcement; Penalties for Offenses; Transitional Provisions 

 
 

3.1 § 123-154 Building Permit Requirements, is hereby amended as follows: 
 

§ 123-154 Building Permit Requirements 
 

A. Enforcement. This chapter shall be enforced by the Code Enforcement Officer. No building 
permit or certificate of occupancy shall be issued except in conformity with the provisions 
of this chapter. 
 

B. Building permit. 
 
(1) A building permit is required for the erection or placement of any structure or the 

alteration of an existing building or structure so as to change front, side or rear yards or 
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building height or the number of dwelling units. Building permit applications for such 
improvements shall comply with the requirements of Chapter 57 and also be made to 
the Town Clerk and shall be accompanied by two copies of a sketch plot plan showing 
dimensions of the lot and the size and location of buildings on the lot, except that, in the 
case of an application to erect a structure on an unimproved lot or to erect a structure 
exceeding 600 square feet in a lot improved by another structure or to erect an addition 
to any structure situated on a lot, the application shall be accompanied by two copies of 
a survey prepared and stamped by a licensed surveyor showing the dimensions of the lot 
and the size and location of all structures located thereon. On all applications for which 
a survey is required, the Code Enforcement Officer shall receive a stamped, redated 
survey showing the actual location of the structure being erected prior to conducting any 
inspection other than of the foundation. 
 

(2) Building permit applications for projects involving water supply and sewage disposal 
shall be made on the form supplied by the Town Clerk and shall not be granted until the 
applicant has secured an approved plan for construction and installation of water supply 
and sewage disposal system and has agreed to construct and locate the water supply and 
sewage disposal system so as to meet the standards, rules and regulations of the Erie 
County Health Department and that such systems will not be covered until a certificate 
of compliance has been issued by the sanitary inspector. 
 

(3) Such building permit must be publicly displayed at the building site continually during 
construction and until the issuance of a certificate of occupancy, as provided for herein, 
in such a manner as to be visible from the highway. 
 

C. The building permit shall remain effective only if work commences within six months and 
is completed within one year of the date of issuance. Said permit may be extended by the 
Town Board upon written application and for good cause demonstrated by the applicant 
therefor. 
 

DC. In addition to the requirements of Chapter 57, Nno permit for excavation or erection or 
alteration or repairs of any building shall be issued unless all the provisions of this chapter 
have been complied with. 

 
ED. Certificates of occupancy. In addition to the requirements of Chapter 57, where a 

Following completion of any new structure or building for which a building permit has 
been issued, or the completion of development of the entire site where the project is subject 
to site plan approval, no certificate of occupancy shall be issued unless development of the 
entire site is complete including but not limited to all required paving, landscaping, and 
drainage, as depicted on the approved site plan., in accordance with this chapter, the Code 
Enforcement Officer shall issue a certificate of occupancy, which shall certify that the 
construction of the building or structure is in accordance with all applicable state, County 
and local laws and regulations. No building or structure shall be occupied prior to the 
issuance of a certificate of occupancy by the Code Enforcement Officer or after the 
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expiration of a temporary certificate of occupancy or the revocation of a certificate of 
occupancy or a certificate of zoning compliance. 

 
FE. No more than one building permit shall be pending with regard to any property unless 

approved by the Town Board. 
 
 
3.2 § 123-157 Temporary certificate of occupancy or zoning compliance, is hereby amended as 
follows: 
 
§ 123-157 Temporary certificate of occupancy or zoning compliance 

 
A. Provided all applicable requirements of Chapter 57 therefor have been met, Uupon receipt 

of an application therefor, the Code Enforcement Officer may issue a temporary certificate 
of occupancy or a temporary certificate of zoning compliance to be effective in the 
discretion of the Code Enforcement Officer for a period not to exceed 90 days six months 
from the date of issuance. 
 

B. After the expiration of the temporary certificate of occupancy or temporary certificate of 
zoning compliance, said certificate may be renewed only upon written application, for good 
cause shown, to the Town Board. Said renewal shall be for such period as the Town Board 
may, in its discretion, determine, but, in any event, shall not exceed 90 days from the date 
of issuance. 
 

C. No temporary certificate of occupancy or temporary certificate of zoning compliance shall 
be effective for a period of more than 270 days nine months from the date said certificate 
was first issued by the Code Enforcement Officer. 
 

D.  No temporary certificate of occupancy or temporary certificate of zoning compliance shall 
be issued unless the Code Enforcement Officer shall determine, and in the case of an 
application for renewal shall certify to the Town Board, that the structure is sufficiently 
complete to be put to the use which was set forth in the original building permit application, 
application for site plan approval or other application. 

 
 
3.3 § 123-162, Abbreviation of the duration of certain building permits, is hereby repealed, and 
a new § 123-162 is added to read as follows: 
 

§ 123-162  Reserved. 
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Section 4.  Authority. 
 
This Local Law is enacted pursuant to Article 16 of the Town Law of the State of New York and 
Section 10 of the Municipal Home Rule Law. 
 
 
Section 5.  Severability. 
 
 A. This Local Law shall be deemed to supersede and repeal any other Local Laws to 
the extent therein inconsistent herewith. 
 
 B.  If any part of this Local Law shall be judicially declared invalid, void, 
unconstitutional, or unenforceable, all unaffected provisions hereof shall survive such declaration 
and this Local Law shall remain in full force and effect as if the invalidated portion had not been 
enacted. 
 
 C.  Nothing herein shalt be deemed to be a waiver or restriction upon any rights and 
powers available to the Town of Boston to further regulate the subject matter of this Local Law. 
 
 
Section 6.  Effective Date. 
 
This local law shall take effect immediately upon filing in the office of the New York State 
Secretary of State in accordance with section 27 of the Municipal Home Rule Law. 
 
 
Sponsor:  Supervisor Keding 



TOWN OF BOSTON 
 

 
2023 APPOINTMENT   TITLE      TERM 
  
Karen Miller    Court Clerk, FT    12/31/23 
Rebecca Neudeck   Court Clerk, PT    12/31/23 
John Sibenik    Court Officer, PT    12/31/23 
Daniel Mulé    Court Officer, PT    12/31/23 
TBD                  Prosecutor, PT       12/31/23 
Ashley Karmazyn   Assessment Clerk, PT   12/31/23 
Margaret Derk   Deputy Town Clerk, FT   12/31/23 
Constance Berwaldt   Deputy Town Clerk, PT   12/31/23 
Thomas Murphy   Code Enforcement Officer, FT  12/31/23 
TBD     Assistant Code Enforcement, PT  12/31/23 
Jennifer Cavarello   Board Clerk, PT    12/31/23 
Maryann Cumming-Robel  Highway Clerk, PT      12/31/23 
Linda Sherry    Dog Control Officer, PT   12/31/23 
Sharon Bulger   Nutrition Prog. Director, PT   12/31/23 
Lori Valentine               Asst. Nutrition Director, PT   12/31/23  
Patricia Hice                Asst. Nutrition Director, PT   12/31/23 
Donna Lenau    Sub Asst. Nutrition Director, PT  12/31/23 
Shawn Vanderdoes   Town Hall Laborer, PT   12/31/23 
TBD     Cleaner, PT     12/31/23 
Robert Telaak   Parks Superintendent   12/31/23 
Scott Fellows    Parks Laborer, FT    12/31/23 
Barry Decker     Parks Laborer, FT    12/31/23 
Amanda Jensen    Parks Laborer, FT    12/31/23 
Matthew Whiting                        Emergency Manager                                 12/31/23 
Allison Koczur   Event Coordinator    12/31/23 
Jacob Karb, III    Liaison - Cobblehill Cemetery  12/31/23 
Sandra Quinlan   Marriage Officer    12/31/23 
Sandra Quinlan   Records Management Officer  12/31/23 
Sandra Quinlan   Registrar of Vital Statistics   12/31/23 
Margaret Derk   Deputy Registrar of Vital Statistics  12/31/23 
Sarah DesJardins     Town Planner    12/31/23 
 
 
Supervisor Keding made the following appointments: 
 
Allison Koczur   Assistant to Supervisor, FT   12/31/23 
Ellie Pericak    Bookkeeper/Budget Director, FT  12/31/23 
Richard Hawkins    Deputy Supervisor    12/31/23 
Frank Gamel    Town Historian, PT    12/31/23 
 



2023 COMMITTEE APPOINTMENTS 

AUDIT COMMITTEE 
Town Board Members & Drescher Malecki 

TRAFFIC SAFETY & ROADWAYS  
Chairman - Councilwoman Selby 

INSURANCE 
Chairman - Councilwoman Lucachik, Attorney for the Town Costello, Town Clerk Quinlan 

I.T. COMMITTEE
Chairman - Councilwoman Martin, Confidential Secretary Koczur

INVESTMENT ADVISORY 
Chairman - Councilman Cartechine, Attorney for the Town Costello, Town Board, Designated 
Representatives from Boston, N. Boston, & Patchin Fire Companies 

SOLID WASTE & REFUSE 
Chairman-Councilwoman Selby, Town Clerk Quinlan 

INSPECTION  
Chairman- Code Enforcement Officer, Town Board 

CABLE TV  
Chairman-Councilwoman Lucachik, Attorney for the Town Costello 

DRAINAGE  
Chairman-Councilwoman Selby, Hwy Supt. Telaak, Town Engineer 

ZONING REVIEW  
Chairman- Town Prosecutor, Councilwoman Martin, Code Enforcement Officer, Zoning 
Chairwoman Rood 



SAFETY  
Chairwoman-Town Clerk Quinlan, Hwy Supt. Telaak, Councilwoman Lucachik, Councilman 
Cartechine 
 
 
RECREATION  
Chairman- Councilman Cartechine, Hwy Supt. Telaak, Councilwoman Martin 
 
 
RECORDS MAAGEMENT  
Chairwoman-Town Clerk Quinlan 
 
 
DEFERRED COMPENSATION  
Chairwoman- Bookkeeper Pericak, Supervisor Keding, Town Clerk Quinlan, Councilman 
Cartechine 
 
 
CAPITAL IMPROVEMENT  
Chairman- Supervisor Keding, Town Grant Writer, Attorney for the Town Costello, Town 
Engineer, Councilwoman Selby 
 
 
OFFICE OF EMERGENCY MGMT  
Director- Matthew Whiting, Supervisor Keding, Councilwoman Martin, Councilman Cartechine 
 
 
CHRISTMAS LIGHTING 
Councilman Cartechine, Parks Superintendent Telaak,  
 
 
GRANT WRITER LIAISON 
Councilwoman Lucachik 
 
 
 
 
 
 
 
 
 
 
 
 
 



2022 Liaison Assignments: 

 

Jennifer Lucachik                                           

Planning Board, Boston Community Foundation, Haz-Mat, Insurance, 
Parks and Recreation, Cable TV, Safety Committee 

 

Michael Cartechine          

Fire Departments, Fire Benefit Program, Christmas Lighting, 
Recreation, Chamber of Commerce 

 

Kathy Selby 

Drainage, Streets and Lighting, Traffic and Highway Safety, 
Historical Society, Solid Waste, Water Districts 

 

Kelly Martin                                           

Boston Emergency Squad, Senior Citizens, Nutrition, Conservation 
Advisory Council, Zoning Board 

 

 

 

 

 

 

 



   2023 SALARY SCHEDULE 
                                  

Position          Salary               

Assistant to the Supervisor, FT     43,259/Yr. 
Bookkeeper, FT       55,010/Yr.                
Deputy Supervisor          1,136/Yr.   
Budget Director         3,786/Yr. 
Event Coordinator         2,704/Yr. 
Court Clerk, FT       49,174/Yr. 
Court Clerk, PT         18.97/Hr. 
Court Officer, PT (2)         6,377/Yr. 
Prosecutor        17,527/Yr. 
Assessor, FT        53,841/Yr. 
Assessment Clerk, PT         18.97/Hr.              
Deputy Town Clerk, FT      39,473/Yr.    
Deputy Town Clerk, PT        18.97/Hr.                                                   
Code Enforcement Officer, FT   31.20/Hr.                    
Assistant Code Enforcement, PT          TBD (18.97 – 24.50/Hr.) 
Board Clerk, PT         18.97/Hr     
Hwy Clerk/Secretary, PT        18.97/Hr. 
Dog Control Officer, PT      14,255/Yr.                  
Nutrition Program Director         14.89/Hr.                
Asst. Nutrition Program Director (2)      14.89/Hr.             
Laborer, PT - Town Hall        18.97/Hr.   
Cleaner, PT          18.97/Hr.                     
Parks Superintendent         9,532/Yr. 
Parks Laborer, FT         20.89/Hr. 
Parks Laborer, FT (2)          18.97/Hr. 
Cobblehill Cemetery Liaison      300/Yr.   
Town Historian         3,840/Yr.                                       
 
 
 

Highway Department 

Per Collective Bargaining Agreement 

 

Elected Officials 

Supervisor        $43,026/Yr. 

Councilmen (4)         $9,100/Yr. 

Highway Superintendent      $75,327/Yr. 

Town Clerk        $52,670/Yr. 

Town Justices (2)       $21,075/Yr. 

  



Set Payment of Salaries: 

Bi-weekly to the Town Clerk, Deputy Town Clerks, Supervisor, Assistant to Supervisor, 
Bookkeeper, Court Clerks, Assessor, Assessment Clerk, Board Clerk, Code Enforcement, 
Nutrition Directors, Town Hall Laborer, Town Hall Cleaner, Parks Laborers, Highway 
Superintendent, Highway Clerk, M.E.O.’s, Truck Drivers, and Highway Laborers. All other 
positions are paid on a monthly basis.  

 
Designation of Depositories: 

North Boston Branch of the Evans National Bank for the Supervisor, Town Clerk, Tax Collector, 
and Town Justices.  

Participation in New York Cooperative Liquid Assets Security System (NYCLASS) for the 
Supervisor, Town Clerk and Tax Collector  

 
Schedule Dates and Times for Regular Monthly Meetings and Agenda Review: 

Town Board Meeting:  First and third Wednesday of the month at 7:30 pm 

Agenda Review:  First and third Wednesday of the month at 6:00 pm 

 
Designate Official Newspaper: 

The Hamburg Sun 

 
Appointment to NEST Solid Waste Management Board: 

Supervisor Jason Keding 

 
Refuse Collectors Annual Licenses:  

Direct Town Clerk to send letters to refuse collectors that annual licenses are due.  

 
Authorization of Surplus Monies: 

Authorize the Supervisor and the Tax Collector to invest surplus monies. This authorization 
includes participation in New York Cooperative Liquid Assets Security System (NYCLASS).  

 



Investment Policy:  

Investment policy previously adopted by the Town Board where idle town monies may be 
invested, subject to any further regulation from the State Comptroller pursuant to Section 39 of 
the General Municipal Law is as follows:  

1. Obligations of Federal Government - Treasury Notes, Treasury Bills, etc. 

2. Obligations of Federal Agencies Guaranteed by the Government. 

3. Obligations of the State of New York 

4. Certificates of Deposit in Commercial Banks, which are FDIC insured. 

5. Regular Savings Accounts, Money Market Accounts in Commercial Banks if proper 
securities are provided for all monies invested in excess of the amount secured by FDIC. 

6. Tax Anticipation Note and Revenue Anticipation Notes of another municipality, district, 
corporation or school district, any other investments not listed will require prior approval by 
the Town Board and be in conformance of all state statutes. 

The Town Supervisor will keep a record of all such investments and provide a report to all Town 
Board Members monthly.  

 

Signature Stamp for the Supervisor:  

Authorize the use of. 

 

Rate Per Mile:  

Set at the 2022 updated IRS rate of _________________ cents per mile. not yet released 
12/29/22 

 

Lending Funds:  

Authorize the Supervisor to lend funds from one account to another.  



Workdays & Retirement Reporting (Part Time):  

Assign the following to be reported for New York State Retirement purposes for elected and 
appointed Town Personnel with six (6) hours being designated as a workday: 

Town Justices       Councilman 
Supervisor       Deputy Supervisor 
Assistant Code Enforcement, PT   Deputy Town Clerk, PT 
Prosecutor      Board Clerk, PT  
Assessment Clerk      Court Officer  
Highway Clerk     Court Clerk, PT  
Town Hall Laborer     Dog Control Officer  
Nutrition Program Director    Historian 
       

Work Days & Retirement Reporting (Full Time):  

Assign the following work days to be reported for New York State Retirement purposes for 
elected and appointed Town Personnel as full time based on a seven (7) hour workday for New 
York State Retirement purposes: 

Town Clerk       Deputy Town Clerk, FT 
Bookkeeper       Assistant to Town Supervisor    
Superintendent of Highways     Court Clerk, FT 
Assessor 
       
Assign the following work days to be reported for New York State Retirement purposes for 
elected and appointed Town Personnel as full time based on an eight (8) hour workday for New 
York State Retirement purposes: 

Parks Laborer 
Highway M.E.O.’s, Truck Drivers, and Laborers 
 

Petty Cash Funds: 

 Town Clerk   $300 

 Town Justice  $300 

 

Agreement to Spend Highway Funds (284 Agreement) – Received 12/21/22 

 



TOWN OF BOSTON 
 

2023 EMPLOYEE HOLIDAYS 
 
 
MARTIN LUTHER KING JR. DAY  JANUARY 16   MONDAY 
 
PRESIDENT’S DAY    FEBRUARY 20  MONDAY 
 
GOOD FRIDAY    APRIL 7   FRIDAY 
 
MEMORIAL DAY    MAY 29   MONDAY 
 
JUNETEENTH    JUNE 19   MONDAY 
 
INDEPENDENCE DAY   JULY 4   TUESDAY  
 
LABOR DAY     SEPTEMBER 4  MONDAY 
 
COLUMBUS DAY /    OCTOBER 9   MONDAY 
INDIGENOUS PEOPLES’ DAY 
 
ELECTION DAY    NOVEMBER 7  TUESDAY 
 
VETERAN’S DAY - OBSERVED  NOVEMBER 10  FRIDAY 
 
THANKSGIVING DAY   NOVEMBER 23  THURSDAY 
 
DAY AFTER THANKSGIVING   NOVEMBER 24  FRIDAY 
 
CHRISTMAS DAY    DECEMBER 25  MONDAY 
 
NEW YEAR’S DAY     JANUARY 1, 2024  MONDAY 
 
 
 
 
**THIS HOLIDAY SCHEDULE DOES NOT APPLY TO HIGHWAY EMPLOYEES. 
    PLEASE REFER TO THE COLLECTIVE BARGAINING AGREEMENT. 
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TOWN OF BOSTON – RESOLUTION NO.  2023-01 
 

PROCUREMENT POLICY 
 
At a Regular Meeting of the Boston Town Board Erie County, New York, held at the Boston 
Town Hall, 8500 Boston State Road, Boston, New York, on the 4th  day of January, 2023 at 7:30 
pm Eastern Prevailing Time there were: 
 
Present:  Supervisor Jason A. Keding, Councilman Michael Cartechine, Councilwoman Jennifer 
Lucachik, Councilwoman Kelly Martin and Councilwoman Kathleen Selby 
 
NOW THEREFORE BE IT RESOLVED, that the Town of Boston does hereby adopt the 
following procurement policies and procedures for this year: 
 
Guideline 1.  Every prospective purchase of goods or services shall be evaluated to determine the 
applicability of General Municipal Law, Sec. 103.  Every Town officer, board, department head or 
other personnel with the requisite purchasing authority (hereinafter "Purchaser") shall estimate the 
cumulative amount of the items of supply or equipment needed in a given fiscal year.  That estimate 
shall include the canvass of other Town departments and past history to determine the likely yearly 
value of the commodity to be acquired.  The information gathered and conclusions reached shall be 
documented and kept with the file documentation supporting the purchase activity. 
 
Guideline 2.  All purchases of (a) supplies or equipment which will exceed $20,000 in the fiscal year; 
or (b) public works contracts over $35,000 shall be formally bid pursuant to GML, Sec. 103. 
 
Guideline 3.   
 

1) All estimated purchases of supplies or equipment of less than $20,000 but greater than 
$10,000 require a written request for a proposal (RFP) and written/fax quotes from three 
vendors;  less than $10,000 but greater than $5,000 require an oral request/fax quotes from at 
least two vendors; less than $5,000 but greater than $1,500 require an oral request for the 
goods and oral/fax quotes from 3 vendors if possible; less than $1,500 are left to the discretion 
of the Purchaser. 

 

2) All estimated public works contracts of less than $35,000 but greater than $20,000 require a 
written request for proposal (RFP) and fax/proposals from 3 contractors; less than $20,000 
but greater than $10,000 require a written request for proposal and fax/proposals from at least 
two contractors; $10,000 but greater than $3,000 require a written request for proposal (RFP) 
and fax/proposals from 2 contractors; less than $3,000 are left to the discretion of the 
Purchaser.   
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3) Any written RFP shall describe the desired goods, quantity and the particulars of delivery.  

The Purchaser shall compile a list of all vendors from whom written/fax/oral quotes have been 
requested and offered.   

4) All information gathered in complying with the procedures of this Guideline shall be 
preserved and filed with the documentation supporting the subsequent purchase or public 
works contract. 

 
Guideline 4.   
 
4.1 Purpose 
 
 The Town Board of the Town of Boston seeks to exercise the local option set forth in 
§ 103, Subdivision 1, of the New York General Municipal Law, as amended by Chapter 608 of 
the Laws of 2011 and Chapter 2 of the Laws of 2012, which amendment authorizes the Town to 
award purchase contracts and contracts for services subject to competitive bidding under General 
Municipal Law § 103 on the basis of either lowest responsible bidder or "best value" as defined 
in § 163 of the New York State Finance Law. The "best value" option may be used if it is more 
cost efficient over time to award the good or service to other than the lowest responsible bidder if 
factors such as lower cost of maintenance, durability, higher quality and longer product life are 
germane. 
 
4.2 Award based on low bid or best value. 
 
The Town Board of the Town of Boston may award purchase contracts and service contracts that 
have been procured pursuant to competitive bidding under the General Municipal Law § 103 by 
either lowest responsible bidder or best value. 
 
4.3 Applicability 
 
The provisions of this chapter apply to Town purchase contacts or contracts for services 
involving an expenditure of more than $10,000, but exclude purchase contracts necessary for the 
completion of a public works contract pursuant to Article 8 of the State Labor Law and exclude 
any other contract that may in the future be excluded under state law from the best value option. 
 
4.4 Standards for best value 
 
Goods and services procured and awarded on the basis of best value are those that the Town 
Board of the Town of Boston determines will be of the highest quality while being the most 
efficient. The determination of quality and cost efficiency shall be based on objectively 
quantified and clearly described and documented criteria which may include, but shall not be 
limited to, any or all of the following: cost of maintenance; proximity to the end user if distance 
or response time is a significant term; durability; availability of replacement parts or 
maintenance contractors; longer product life; product performance criteria; and quality of 
craftsmanship. 
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4.5 Documentation. 
 
Whenever any contract is awarded on the basis of best value instead of lowest responsible 
bidder, the basis for determining best value shall be thoroughly and accurately documented. 
 
4.6 Procurement policy superseded where inconsistent. 
 
Any inconsistent provision of the Town's Procurement Policy, as adopted prior to the effective 
date of this chapter by resolution of the Town Board of the Town of Boston, or as amended 
thereafter, shall be deemed superseded by the provisions of this chapter. 
 
Guideline 5.  A good-faith effort shall be made to obtain the required number of proposals or 
quotations.  If the Purchaser is unable to obtain the required number of proposals or quotations, the 
Purchaser shall document the attempt made at obtaining the proposals.  In no event shall the inability 
to obtain the proposals or quotes be a bar to the procurement. 
 
Guideline 6.  Except when directed by the Town Board, no solicitation of written proposals or 
quotations shall be required under the following circumstances: 
 
 (a) Acquisition of professional services; 
 (b) Emergencies; 
 (c) Sole source situations; 
 (d) Goods purchased from agencies for the blind or severely handicapped; 
 (e) Goods purchased from correctional facilities; 
 (f) Goods purchased from another Governmental agency; 
 (g) Goods purchased at auction; 
 (h) Goods purchased for less than $1,500; 
 (i) Public works contracts for less than $1,500. 
 (j) Purchases pursuant to State or county bid, or local or federal bid. 
 
 
Guideline 7.   Any Town official designated by resolution as responsible for purchasing can 
approve purchases up to $1500.  Purchases $1500 to $5000 require written approval by the 
Supervisor.  Purchases over $5000 must be approved by the Town Board. Purchases over $300 
require a P.O. as specified in the Capital Asset Policy. 

Guideline 8.  Overnight travel in any amount must be approved at a Town Board Meeting.   
 
Guideline 9.  All vouchers shall contain information which properly and clearly identify the job, 
project, vehicle or equipment for which the parts, repair, and/or replacement pertain to.  Expense 
reimbursement will be submitted on a quarterly basis.  Full year vouchers accumulated will not be 
honored. 
 
Guideline 10.  This policy shall be reviewed annually by the Town Board at its organizational 
meeting shall or as soon thereafter as is reasonably practicable. 
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Guideline 11.  The following Town Officials are designated as responsible for purchasing: 
 
  Town Supervisor               Town Clerk 
                       Court Clerk                                                Board Clerk  
  Town Assessor                          Cobble Hill Cemetery Liaison 
  Code Enforcement Officer                    Dog Control Officer  
  Highway Superintendent              Nutrition Site Coordinator 
  Parks Superintendent     Town Hall Laborer  
  Town Historian    Prosecutor 
  Zoning Board Chairman   Planning Board Chairman  
  CAC Chairman 
    
On January 4, 2023, the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 
 
 Yes No Abstain Absent 
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

 
 
             
        ____________________________ 
                                                                                                 Sandra L. Quinlan, Town Clerk 





 TOWN OF BOSTON – RESOLUTION NO.  2023-03 

CLARKE PATTERSON LEE TO SERVE AS PRIMARY TOWN ENGINEER 

WHEREAS, pursuant to Town Law § 20(2)(b), the Town of Boston may contract with 
an engineering services firm to give it such professional service and advice as it may require; and 

WHEREAS, Clarke Patterson Lee has presented a proposal to provide municipal 
engineering services to the Town; and 

 WHEREAS, Clarke Patterson Lee has the experience, resources, and qualifications to 
handle the specific municipal engineering needs of the Town of Boston;  

NOW THEREFORE BE IT  

 RESOLVED, that the Supervisor hereby is authorized, on behalf of the Town of Boston, 
to engage Clarke Patterson Lee for Town engineering needs, at the rates set forth in that firm’s 
proposal, and  

IT IS FURTHER RESOLVED, that Clarke Patterson Lee shall be the duly-designated 
Engineer for the Town of Boston through December 31, 2023 or until further Resolution of the 
Town Board, and shall perform those specific tasks and duties as are required of the 
Town Engineer pursuant to the Town of Boston Code. 

On January 4, 2023, the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 

Yes No Abstain Absent
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

____________________________ 
Sandra L. Quinlan, Town Clerk 



 TOWN OF BOSTON – RESOLUTION NO.  2023-04 
 

LABELLA ASSOCIATES TO SERVE AS TOWN ENGINEER 
 

 WHEREAS, pursuant to Town Law § 20(2)(b), the Town of Boston may contract with 
an engineering services firm to give it such professional service and advice as it may require; and 
 
 WHEREAS, LaBella Associates has presented a proposal to provide municipal 
engineering services to the Town; and 
 
 WHEREAS, LaBella Associates has the experience, resources, and qualifications to 
handle the specific municipal engineering needs of the Town of Boston;  
 
 NOW THEREFORE BE IT  
 
 RESOLVED, that the Supervisor hereby is authorized, on behalf of the Town of Boston, 
to engage LaBella Associates for Town engineering needs, at the rates set forth in that firm’s 
proposal, and  
  
 IT IS FURTHER RESOLVED, that LaBella Associates shall be the duly-designated 
Engineer for the Town of Boston through December 31, 2023 or until further Resolution of the 
Town Board, and shall perform those specific tasks and duties as are required of the 
Town Engineer pursuant to the Town of Boston Code. 
 
On January 4, 2023, the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 
 
 Yes No Abstain Absent 
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

 
 
             
        ____________________________ 
                                                                                                 Sandra L. Quinlan, Town Clerk 



 TOWN OF BOSTON – RESOLUTION NO.  2023-05

CONNIE D. MINER & CO. GRANT CONSULTANT TO SERVE AS GRANT WRITER 

WHEREAS, the Town of Boston may contract with a Grant Writer to give it such 
professional service and advice as it may require; and 

WHEREAS, Connie D. Miner & Co. Grant Consultants has presented a proposal 
to provide municipal grant writing services to the Town totaling $17,700 per year, payable 
every month at $1,475.00; and 

WHEREAS, Connie D. Miner & Co. Grant Consultants has the experience, 
resources, and qualifications to handle the specific municipal grant needs of the Town of 
Boston; 

NOW THEREFORE BE IT 

RESOLVED, that the Supervisor hereby is authorized, on behalf of the Town of 
Boston, to engage Connie D. Miner & Co. Grant Consultants for Town grant needs, at the 
rates set forth in that firm's proposal, and 

IT IS FURTHER RESOLVED, that Connie D. Miner & Co. Grant Consultants 
shall be the duly-designated grant writer for the Town of Boston through December 31, 2023 
or until further Resolution of the Town Board, and shall perform those specific tasks and 
duties as are required of the Grant Writer. 

On January 4, 2023, the question of the adoption of the foregoing Resolution was duly 
put to a vote on roll call, which resulted as follows: 

Yes No Abstain Absent
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

____________________________ 
Sandra L. Quinlan, Town Clerk 



CONNIE D. MINER & CO. GRANT CONSULTANTS 

267 Troy-Del-Way 

Williamsville, New York 14221 

(716) 632-2397

THIS AGREEMENT, made this _______ day of January, 2023 by and between 

Connie Miner & Co. Grant Consultants having its principal place of business at 267 

Troy-Del-Way Williamsville, New York 14221, hereinafter referred to as “THE 

CONSULTANT” and the TOWN OF BOSTON, having its principal place of business at 

Boston Town Hall, 8500 Boston State Road, Boston, New York 14025, hereinafter 

referred to as “THE ORGANIZATION”. 

WITNESSETH: 

WHEREAS, THE CONSULTANT is engaged in the business of grant 

consultation; and 

WHEREAS, THE ORGANIZATION is desirous of retaining the professional 

services of THE CONSULTANT; 

NOW, in consideration of the mutual promises and covenants contained herein, 

it is agreed between the parties hereto as follows: 

1. That THE ORGANIZATION retains the professional services of THE CONSULTANT

for a period of one (1) year commencing January 1, 2023 and ending

December 31, 2023.

2. That THE ORGANIZATION agrees to pay THE CONSULTANT for professional

services rendered hereunder, the sum of Seventeen Thousand Seven Dollars

($17,700) per year, payable as follows:  the sum of One Thousand Four Hundred

Seventy-Five Dollars ($1,475.00) every month upon receipt of invoice for

professional services performed by THE CONSULTANT.
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3. ORGANIZATION RESPONSIBILITIES: The Organization shall give due 

consideration to all reports, proposals, and other information provided by THE 

CONSULTANT and shall make any decisions which it is required to make in 

connection therewith within a reasonable time so as not to delay the work of THE 

CONSULTANT. 

 

The Organization shall, at the request of THE CONSULTANT, provide THE 

CONSULTANT with information and documents related thereto that are within the 

knowledge or possession of the Organization within a reasonable time so as not to 

delay the work of THE CONSULTANT except insofar as THE CONSULTANT is 

expressly required to furnish the same under the terms hereof. 

 

4. In consideration of the sums to be paid by THE ORGANIZATION, THE 

CONSULTANT agrees to: 

(a) Conduct a needs assessment of the ORGANIZATION, in order, to 

identify potentially fundable programs; 

(b) Conduct an on-going review of available funding sources that 

allows the ORGANIZATION immediate knowledge of multiple 

funding sources; 

(c) Prepare organizational background statements, and formal  

 letters of intent to submit to granting agencies;  

(d) Develop COMPLETE proposals into written form consistent with 

grant guidelines; 

(e) Provide the ORGANIZATION with an electronic copy of the 

submitted application; 

(f) Follow up on all grant applications that have been submitted on 

behalf of the ORGANIZATION; 

(g) Attend meetings with the ORGANIZATION, ORGANIZATION staff, 

ORGANIZATION board members, government officials and; 

(h) Prepare periodic status reports that keep the ORGANIZATION   

 informed as to the progress of their grant activities. 
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5. This Agreement may be terminated by THE ORGANIZATION or THE

CONSULTANT provided that written notice is given by certified mail, return receipt

requested, at the addresses above set forth, to either party thirty (30) days prior to

the end of any month then in progress.  In the event of early termination, THE

CONSULTANT shall be paid for the month then in progress.  If THE CONSULTANT

does not receive thirty days’ notice prior to the end of any month, THE

CONSULTANT shall be paid for the next month.

6. If the ORGANIZATION requests the presence of THE CONSULTANT at an out of

town meeting, travel is billable at the IRS rate or coach class air fare (which ever is

less).  Out of town travel would be outside of the Western New York Area, or 200

miles round trip from the office of THE CONSULTANT [267 Troy-Del-Way,

Williamsville, New York 14221], situated at the addresses here and above set forth.

Date: _______________________ BY ________________________________ 
CONNIE D. MINER, PRESIDENT 
CONNIE D. MINER & CO.  
GRANT CONSULTANTS 

Date: _______________________ BY________________________________ 
JASON KEDING  
SUPERVISOR  
TOWN OF BOSTON 

December 29, 2022



TOWN OF BOSTON – RESOLUTION NO. 2023 - 06 

AGREEMENT WITH THE BOSTON FREE LIBRARY ASSOCIATION 

WHEREAS, the Boston Free Library Association owns a certain building known as the 
Boston Free Library, which has a room, available for public assembly or use by organizations, 
known as a "Community Room," and 

WHEREAS, the Boston Free Library's Community Room is from time to time unused, 
and 

WHEREAS, the Town of Boston owns a Town Hall that has rooms, available for public 
assembly or use by organizations, which are frequently in demand by more than one group, 
organization or town governmental entity; and 

WHEREAS, the Town of Boston, from time to time, receives documents that are 
maintained in the Office of the Town Clerk to be available for public inspection; and 

WHEREAS, the Office of the Town Clerk is generally open during normal business 
hours Monday through Friday; and 

WHEREAS, the Boston Free Library has regular hours that include three weekday 
evenings and Saturdays; and 

WHEREAS, the Town Board of the Town of Boston has determined that it is in the 
public interest to arrange to have an additional Community Room available for public assembly 
and for qualified private organizations and to have a Depository for documents filed for public 
inspection that is open to the public outside normal business hours; and 

WHEREAS, Education Law§ 256 permits the Town to grant money for the support of 
the cost of maintaining the Library; 

NOW THEREFORE BE IT 



IT IS FURTHER RESOLVED, that in consideration of the above and 
to support the maintenance of the Library to provide meeting space and depository 
services for the Town, the Town hereby is authorized to pay to the Boston Free 
Library the sum of $1,000. 

 
On January 4, 2023, the question of the adoption of the foregoing Resolution 
was duly put to a vote on roll call, which resulted as follows: 
 

 Yes No Abstain Absent 
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

 
 
             
        ____________________________ 
                                                                                                 Sandra L. Quinlan, Town Clerk 
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LEASE AND DEPOSITORY AGREEMENT 
 
 
 THIS LEASE AND DEPOSITORY AGREEMENT made the  4th  day of January, 
2023 by and between the BOSTON FREE LIBRARY ASSOCIATION, an association 
chartered by the Board of Regents of the State of New York, with its principal office 
located at 9475 Boston State Road, Boston, New York (hereinafter called the "Lessor" or 
"Depository") and the TOWN OF BOSTON, an incorporated Town, located in Erie County, 
State of New York, having its address at 8500 Boston State Road, Boston, New York 
14025 (hereinafter called the "Lessee").   
 
WITNESSETH : 
 
 WHEREAS, the Boston Free Library Association owns a certain building known as 
the Boston Free Library, which has a room, available for public assembly or use by 
organizations, known as a "Community Room," and 
  
 WHEREAS, the Boston Free Library's Community Room is from time to time 
unused, and 
 
 WHEREAS, the Town of Boston owns a Town Hall that has rooms, available for 
public assembly or use by organizations, which are frequently in demand by more than 
one group, organization or town governmental entity; and  
 
 WHEREAS, the Town of Boston, from time to time, receives documents that are 
maintained in the Office of the Town Clerk to be available for public inspection; and 
 
 WHEREAS, the Office of the Town Clerk is generally open during normal business 
hours Monday through Friday; and 
 
 WHEREAS, the Boston Free Library has regular hours that include three weekday 
evenings and Saturdays; and 
 
 WHEREAS, the Town Board of the Town of Boston has determined that it is in the 
public interest to arrange to have an additional Community Room available for public 
assembly and for qualified private organizations and to have a Depository for documents 
filed for public inspection that is open to the public  
outside normal business hours. 
 
 NOW THEREFORE, for good and valuable consideration, as outlined below, the 
Boston Free Library Association agrees to lease to the Town of Boston the Boston Free 
Library's Community Room from time to time during the period commencing January 1,  
2023 through December 31, 2023 and to serve as an additional Depository for documents 
filed for public inspection subject to the further terms and conditions of this agreement. 
 
 1.  Premises:  The Lessor, in consideration of the rents to be paid and 
covenants to be made by the Tenant hereinafter provided, leases to the Lessee a certain 
premises commonly known as the Community Room of the Boston Free Library, located 
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on Boston State Road, Boston, New York 14025, which area is hereinafter referred to as 
"Premises"; said lease to be non-exclusive and to be applied for use of the Community 
from time to time in accordance with the further terms and conditions contained herein. 

2.  Term: The overall term during which these lease rights may be exercised 
shall be for twelve (12) months.  The term shall commence on January 1, 2023 and 
terminate on December 31, 2023.   

3.  Rent: The Lessee agrees to pay rent and a fee for use of the Library as a 
Depository in the amount of One Thousand Dollars ($1,000.00) for the term of this Lease 
and Depository Agreement, said amount to be paid in a lump sum prior on or before July 
1, 2023.   

4.  Insurance: The Lessee will at its own expense maintain at all times 
general public liability insurance against claims for personal injury, death or property 
damage occurring upon, in or about the premises and arising out of the use thereof by 
the Lessee. 

5.  Use of Premises: The Lessee agrees that the Premises shall be used as 
a meeting room during the ordinary operating hours of the Boston Free Library and 
subject to the availability of the room, it being understood that the Library shall have 
priority in using the room for Library functions. 

6.  Repairs and Alterations:  The Lessee shall not be responsible for any 
repairs to the premises and the Landlord shall be responsible for keeping the premises in 
good repair. 

7.  No Waiver: No delay or omission by either party hereto in the exercise of 
any right or power occurring upon any noncompliance or default by the other party with 
respect to any of the terms of this lease shall impair any such right or power or be 
construed to be a waiver thereof.  A waiver by either party hereto of any of the covenants, 
conditions or agreements hereof to be performed by the other party shall not be construed 
to be a waiver of any succeeding or continuing breach thereof or of any other covenant, 
condition or agreement contained herein. 

8.  Destruction of Premises: In case of damage by fire or other casualty to 
the premises, if the damage is so extensive as to amount practically to the total 
destruction of the leased property, this Lease and Depository Agreement may cease, at 
the option of the Lessee, and the rent shall be apportioned to the time of the damage.  In 
all other cases where the buildings on the leased property are damaged by fire or other 
casualty, the Lessor shall repair the damage with reasonable dispatch and, if the damage 
has rendered the leased property untenantable, in whole or in part, there shall be an 
abatement of the rent until the damage has been repaired.  In determining what 
constitutes reasonable dispatch, consideration shall be given to delays caused by strikes, 
adjustments of insurance, and other causes beyond the Lessor's control. 
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 9.  Depository for Public Documents: It is agreed by and between the Lessor 
and the Lessee that in consideration of the rental herein required the Lessor shall act as 
a depository for Town of Boston documents that are available for public inspection.  The 
Lessor shall act as such a Depository during the term of this lease. 
 
 
 10.  Notices:  All notices to be given to the Lessor shall be in writing, 
deposited in the United States mail, certified or registered, with postage prepaid, and 
addressed to the Lessee at 8500 Boston State Road, Boston, New York 14025.  Notices 
by the Lessee to the Landlord shall be in writing, deposited in the United States mail, 
certified or registered, with postage prepaid and addressed to the Lessor at P.O. Box 200, 
Boston, New York 14025.  Notices shall be deemed delivered when deposited in the 
United States mail, as above provided.  Change of address by either party must be by 
notice given to the other in the same manner as above specified. 
 
 
 11.  Subordination:  This lease is subject to and subordinate to all 
mortgages which may now or hereafter affect the leased premises and to all renewals, 
modifications, consolidations, replacements and extensions thereof. 
 
 
 12.  Miscellaneous:    (a)  The paragraphs captions in this lease are for 
convenience only and shall not in any way limit or be deemed to construe or interpret the 
terms and provisions hereof; and 
     (b) This lease shall be construed and enforced in 
accordance with the laws of the State of New York. 
 
 
 13.  Successors: All the terms, covenants and conditions hereof shall be 
binding upon and inure to the benefit of the heirs, executors, administrators, successors 
and assigns of the parties hereto. 
 
 
 14.  Entire Agreement: This lease contains the entire agreement between the 
parties and shall not be modified in any manner except by an instrument in writing 
executed by the parties.  If any term or provision of this lease or the application thereof to 
any person or circumstance shall, to any extent, be invalid or unenforceable, the 
remainder of the lease, or the application of such term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not 
be affected thereby and each term and provision of this lease shall be valid and be 
enforced to the fullest extent permitted by law. 
 
 
 
 
 
 
 



4 

 IN WITNESS WHEREOF, the Boston Free Library Association and the Town 
of Boston have executed this Lease the   4th  day of January, 2023. 
 
 
______________________________________ 
Boston Free Library Association 
Suzanne Borowicz, President 
 
 
_______________________________________ 
Town of Boston, New York 
Jason A. Keding, Supervisor 
 
 
 
STATE OF NEW YORK } 
COUNTY OF ERIE    } 
TOWN OF BOSTON    } 
 
 
 On this _______ day of January,  2023, before me, the undersigned, personally 
appeared Jason A. Keding, personally known to me or proved to me on the basis of 
satisfactory evidence to be the individual(s) whose name(s) is/are subscribed to the within 
instrument and he/she/they acknowledged to me that he/she/they executed the same in 
his/her/their capacity and that by his/her/their signature on the instrument, the 
individual(s) or the person(s) upon behalf of which the individual(s) acted, executed the 
same. 
 
      ___________________________________ 
        Notary Public 
 
STATE OF NEW YORK } 
COUNTY OF ERIE          } 
TOWN OF BOSTON       } 
 
 
 On this _____________ day of January,  2023, before me, the undersigned, 
personally appeared Suzanne Borowicz, personally known to me or proved to me on the 
basis of satisfactory evidence to be the individual(s) whose name(s) is/are subscribed to 
the within instrument and he/she/they acknowledged to me that he/she/they executed the 
same in his/her/their capacity and that by his/her/their signature on the instrument, the 
individual(s) or the person(s) upon behalf of which the individual(s) acted, executed the 
same. 
 
 
             ___________________________________ 
        Notary Public 



 TOWN OF BOSTON – RESOLUTION NO.  2023-07

PAYMENT OF WORKERS COMPENSATION INSURANCE PREMIUM 

WHEREAS, the Town of Boston has placed its Workers Compensation insurance 
coverages with Comp Alliance; and 

WHEREAS, the Town has received a two year renewal insurance package for a policy 
term of January 1, 2023 to December 31, 2024 which enhances certain coverages and locks in a 
total two year premium plus fees of $142,712;  

NOW THEREFORE BE IT 

RESOLVED, that the Town Board of the Town of Boston hereby authorizes payment 
after receiving invoice of the January 2023 Comp Alliance policy premium plus fees in an 
annual amount of $71,356 and the January 2024 Comp Alliance policy premium plus fees locked 
in at an annual rate of $71,356. 

On January 4, 2023 the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 

Yes No Abstain Absent 
Councilmember Cartechine [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

____________________________ 
              Sandra L. Quinlan, Town Clerk 
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Plan Manager: Wright Risk Management 
 

900 Stewart Avenue, Suite 600, Garden City, NY 11530 
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STATE OF NEW YORK WORKERS' COMPENSATION BOARD 

CERTIFICATE OF PARTICIPATION IN WORKERS' COMPENSATI ON GROUP 
SELF-INSURANCE  

 
1a. Legal Name and Address of Business Participating in Group Self-
Insurance (Use Street Address Only)  
 
Town of Boston 
8500 Boston State Road 
Boston, NY  14025 

 
1d. Business Telephone Number of Business referenced in box 
"1a"  
 
716-941-6113 

 
 
1b. Effective Date of Membership in the Group  1/1/2013 

1e. NYS Unemployment Insurance Employer Registration 
Number of Business referenced in box "1a" 
 
 
 

 
1c. The Proprietor, Partners or Executive Officers are  

 
  included (only check box if all partners/officers included) 
  all excluded or certain partners/officers excluded  

 
  

 

 
1f. Federal Employer Identification Number of Business 
referenced in Box "1a"  

2. Name and Address of the Entity Requesting Proof of Coverage 
(Entity Being Listed as Certificate Holder) 
 
 

PROOF OF COVERAGE 
 

3. Name and Address of Group Self-Insurer  
 
NEW YORK STATE MUNICIPAL WORKERS’ 
COMPENSATION ALLIANCE 
CLAIMS ADMINISTERED BY: 
WRIGHT RISK MANAGEMENT 
900 STEWART AVENUE, SUITE 600 
GARDEN CITY, NY  11530 

This certifies that the business referenced above in box "1a" is complying with the mandatory coverage requirements of the New York State Workers' 

Compensation Law as a participating member of the Group Self-Insurer listed above in box "3" and participation in such group self-insurance is still 

in force. The Group Self-Insurer's Administrator will send this Certificate of Participation to the entity listed above as the certificate holder in box 

"2". The Group Self-Insurer's Administrator will notify the above certificate holder within 10 days IF the membership of the participant listed in box 

"1a" is terminated. (These notices may be sent by regular mail.) Otherwise, this Certificate is valid for a maximum of one year from the date certified 

by the group self-insurer.  

If this certificate is no longer valid according to the above guidelines and the business referenced in box "1a" continues to be named on a permit, 

license or contract issued by the certificate holder, the business must provide the certificate holder either with a new certificate or other authorized 

proof the business is complying with the mandatory coverage requirements of the New York State Workers' Compensation Law.  

Under penalty of perjury, I certify that I am an authorized representative of the Group Self-Insurer referenced above and that the 

business referenced in box "1a" has the coverage as depicted on this form.  

Certified by:   _______Eric Hartcorn  _________________________January 1, 2023 - December 31, 2024                    

   
(Print name of authorized representative of the Group Self-Insurer)            Date 

Certified by:   _______ _________________________________   
(Signature)  

        Title:                             PROGRAM MANAGER                     

  Telephone Number                                516-750-9409         

GSI-105.2 



 
WORKERS' COMPENSATION LAW 

 
Section 57 Restriction on issue of permits and the entering into contracts unless compensation is 
secured.  

1. The head of a state or municipal department, board, commission or office authorized or required 
by law to issue any permit for or in connection with any work involving the employment of employees in a 
hazardous employment defined by this chapter, and notwithstanding any general or special statute requiring 
or authorizing the issue of such permits, shall not issue such permit unless proof duly subscribed by an 
insurance carrier is produced in a form satisfactory to the chair, that compensation for all employees has 
been secured as provided by this chapter. Nothing herein, however, shall be construed as creating any 
liability on the part of such state or municipal department, board, commission or office to pay any 
compensation to any such employee if so employed.  

2. The head of a state or municipal department, board, commission or office authorized or required 
by law to enter into any contract for or in connection with any work involving the employment of 
employees in a hazardous employment defined by this chapter, notwithstanding any general or special 
statute requiring or authorizing any such contract, shall not enter into any such contract unless proof duly 
subscribed by an insurance carrier is produced in a form satisfactory to the chair, that compensation for all 
employees has been secured as provided by this chapter.  
 
Please Note: This Certificate is valid only through the policy dates indicated above, OR a 
maximum of one year after this form is approved by the authorized representatives of the Group 
Self-Insurer. At the expiration of those dates, if the business continues to be named on a permit 
or contract issued by the above government entity, the business must provide that government 
entity with a new Certificate. The business must also provide a new Certificate upon notice of 
cancellation or change in status of the policy.  

GSI-105.2 (2-02) Reverse 
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 Executive Director: Michael Kenneally 
 518-465-0128 
  
Claims: Maria De Los Angeles Luciano  Member Services: Aaron Reader
  
516-357-4135                                                                                                                           866-697-7665 
 �
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New York State Municipal Workers' Compensation Alli ance

Estimated Annual Assessment Invoice

Town of Boston
TBOS

Date: 12/5/2022

Workers Compensation Funding Contribution

Estimated Annual Assessment
January 1, 2023 - December 31, 2023

Payment Type Date Due Amount Due Status

2023 Estimated Annual Payment 2,523.00$           

Please Make Check Payable to:

Comp Alliance NYS Assessment Account

Please Mail Check with Remittance Copy to:

Association of Towns of the State of New York
150 State Street
Albany, NY 12207
Attention: Kim Splain

Funding Period: 1/1/2023-12/31/2023



 TOWN OF BOSTON – RESOLUTION NO.  2023-08  

PAYMENT OF INSURANCE PREMIUM 

WHEREAS, the Town of Boston has placed its various property and liability insurance 
coverages with the New York Municipal Insurance Reciprocal (“NYMIR”); and 

 WHEREAS, the Town has received a renewal insurance package for a policy term of 
January 1, 2023 to January 1, 2024 which enhances certain coverages for a total premium plus 
fees of $77,745.73; and 

WHEREAS, the Town has received a renewal on the fuel tank storage at a cost of 
$2,136.25 

NOW THEREFORE BE IT  

 RESOLVED, that the Town Board of the Town of Boston hereby authorizes payment, 
upon receipt of invoice, of the January 1, 2023 to January 1, 2024 NYMIR policy premium plus 
fees of $79,881.98. 

On January 4, 2023 the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 

Yes No Abstain Absent
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

____________________________ 
Sandra L. Quinlan, Town Clerk 



 

 
 
 
 
 
 

IINNSSUURRAANNCCEE  PPRROOPPOOSSAALL  
 

12/05/2022 
 
 
 
 
 
 

PPRREEPPAARREEDD  FFOORR::  
 

TTOOWWNN  OOFF  BBOOSSTTOONN  
 
 

NOTE: DESCRIPTIONS OF COVERAGE IN THIS DOCUMENT HAVE BEEN SIMPLIFIED AND ARE 
SUBJECT TO THE COVERAGE OFFERED AND THE COMPLETE INSURANCE POLICY TERMS AND 
CONDITIONS. IN THE EVENT OF A DISCREPANCY BETWEEN THIS PROPOSAL AND THE ACTUAL 
POLICY OF INSURANCE ISSUED INCLUDING SUBSEQUENT POLICY ENDORSEMENTS, THE 
COMPLETE INSURANCE POLICY SHALL BE THE GOVERNING DOCUMENT. 

 
THIS QUOTE WILL EXPIRE 45 DAYS FROM THE DATE OF ISSUANCE OR ON THE PROPOSED 

EFFECTIVE DATE, WHICHEVER IS EARLIER. 
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Other Quotation Notes and Disclaimer 
 

This quotation may vary from the coverage requested. You must review this proposal and 
all the related documents included with it carefully. 
 
At the time of this proposal, NYMIR was rated by A.M. Best as “A-”, Financial Class size 
VII. An “A-” rating is assigned to insurance companies that have, in the opinion of A.M. 
Best, an excellent ability to meet their ongoing insurance obligations.  
 
Employee Benefits Liability, Cyber Breach and Liability Coverage provided under the 
General Liability section of the Municipal Package Policy and the Public Officials Liability 
policy are written on a claims-made basis. There is no coverage for claims arising out of 
incidents, occurrences or alleged wrongful act(s) which took place prior to the retroactive 
date stated in each policy. Each policy covers only claims actually made against the Insured 
and reported to the Company while the policy remains in effect.  All coverage under each 
ceases upon the termination of the policy, except for the automatic basic extended reporting 
period coverage, unless the Insured purchases supplemental extended reporting period 
coverage. The length of the automatic basic extended reporting period is ninety (90) days. 
 
Descriptions of coverage in this and other proposal documents have been simplified and are 
subject to the coverage offered and the complete policy terms and conditions. In the event of 
a discrepancy between this proposal and the actual policies of insurance issued including 
subsequent policy endorsements, the complete policy(ies) shall be the governing document. 
Policy forms are available upon request. 
 
This quotation is valid for 45 days but not past the inception date of the proposed policy 
term. 
 
A written request for binding any coverage quoted here must be sent to, and acknowledged 
and accepted by NYMIR, prior to the policy inception date.  
 
The complete policy terms, conditions and exclusionary provisions, as well as the facts of any 
allegation that could lay raise to a claim under any policy would need to be evaluated in their 
entirety as respects any coverage determination in an actual claim situation.  None of this 
material amends, or otherwise affects, any provisions or coverage of any insurance policy 
issued by the New York Municipal Insurance Reciprocal. Availability of coverage referenced 
in this document can depend on underwriting qualifications and state regulations. 

 
          
 



Policies and Coverage
Limit Per 

Occurrence
Aggregate 

Limit Deductible

NYMIR Coverage Summary

Municipal Property    
    Building & Contents (TIV) ** $2,500 $12,103,167
    Coinsurance Percentage   90%
    Loss of Income - Actual Loss You Sustain   ALS
    Extra Expense   $250,000
    Ordinance or Law   $500,000
    Valuable Papers   $250,000
    Accounts Receivable   $75,000
    Earthquake/Flood Coverage* $25,000$1,000,000$1,000,000
Municipal Boiler & Machinery    
    Equipment Breakdown $2,500 $12,103,167
    Loss of Income/Extra Expense (Incl. in TIV) $2,500 $5,000,000
    Expediting Expense  Included
    Hazardous Substance  $2,500,000
    Ordinance or Law  $10,000,000
    Spoilage $2,500 $2,500,000
    Newly Acquired Locations   $5,000,000
    Error in Description   Included
    Service Interruption Waiting Period   24 Hours
    Demolition   $10,000,000
    Data Restoration   $2,500,000
Municipal General Liability    
    Bodily Injury/Property Damage $0$3,000,000$1,000,000
    Products Completed Operations $1,000,000$1,000,000
    Personal Injury & Advertising Injury $1,000,000$1,000,000
    Fire Damage Legal Liability $0$50,000
    Medical Expense - Per Person $10,000$5,000
    Employee Benefits Liability (Claims Made) $1,000$1,000,000$1,000,000
    Limited Pollution Liability  Included
Network Security Loss Annual Aggregate $1,000$250,000 
    Forensic Expense Sublimit   $50,000
    Extortion Expense Sublimit   $25,000
Network & Information Security Liability Annual Agg $1,000$250,000 
Breach Mitigation Expense Annual Aggregate $1,000$250,000 
    Breach Mitigation Expense Sublimit   $50,000
Maximum Policy Annual Aggregate   $250,000 
Municipal Crime Coverage    
    Employee Theft - Per Employee Coverage $1,000$0$200,000
    Forgery or Alteration $1,000$0$25,000
    Inside the Premises - Theft of Money and Securities $1,000$0$25,000

12/5/2022 09:22 AM1 - Town of Boston



Policies and Coverage
Limit Per 

Occurrence
Aggregate 

Limit Deductible

NYMIR Coverage Summary

    Inside the Premises - Robery or Safe Burglary $1,000$0$25,000
    Outside the Premises $1,000$0$25,000
    Computer Fraud $1,000$0$50,000
    Funds Transfer Fraud $1,000$0$50,000
    Money Orders and Counterfeit Money $1,000$0$25,000
  Excess Positions:    
    Deputy Tax Collecor   $400,000
    Second Deputy   $400,000
    Tax Collector/Clerk   $400,000
Municipal Automobile Policy    
    Combined Bodily Injury/ Property Damage Liability $0 $1,000,000
    Personal Injury Protection $0 $150,000
    OBEL $0 $25,000
    Medical Payments $0 $5,000
    Supplementary Uninsured Motorists $0 $1,000,000
    Non-ownership Liability $0 $1,000,000
    Hired Auto Liability $0 $1,000,000
    Mutual Aid $0 $1,000,000
    Comprehensive Coverage Per Schedule  
    Collision Coverage Per Schedule  
    Full Glass Coverage Per Schedule  
    Rental Reimbursement (per day)   Per Schedule
  Towing (Per Disablement) Per Schedule Per Schedule
    Hired Autos Physical Damage $500 $35,000
    Deductible Reimbursement for Officers & Directors $1,000
Municipal Public Officials Policy $2,500$2,000,000$1,000,000
    Employment Related Practices IncludedIncludedIncluded
    Land Use Liability $1,000,000$1,000,000
    Back Wages  IncludedIncluded
Municipal Law Enforcement $1,000$2,000,000$1,000,000
Municipal Inland Marine ***    
    Miscellaneous Equipment $1,000 $246,477
    Auto Physical Damage $1,000 $1,643,264
    Contractor's Equipment $1,000 $675,688
    Other $1,000 $153,500
    EDP Equipment (Incl Software) $1,000 $200,000
Municipal Owners & Contractors Protective 
Liability

$0$2,000,000$1,000,000

Municipal Excess Catastrophe Liability Policy  $6,000,000$3,000,000
    Public Officials   Included

12/5/2022 09:22 AM1 - Town of Boston



Policies and Coverage
Limit Per 

Occurrence
Aggregate 

Limit Deductible

NYMIR Coverage Summary

    Law Enforcement   Included
Health Care General Liability    
    Bodily Injury/Property Damage    
    Products Completed Operations  
    Personal Injury & Advertising Injury  
    Fire Damage Legal Liability  
    Medical Expense - Per Person   
Health Care Professional - Claims-made    
* Over any available NFIP if applicable
*** NYMIR will perform an appraisal on all buildings we determine are in excess of $50,000 
replacement cost.  The appraisal is a free service for NYMIR subscribers.  Please note: 
Appraisal figures can lead to adjustments in your property premium..

12/5/2022 09:22 AM1 - Town of Boston



Policies and Coverage
Limit Per 

Occurrence
Aggregate 

Limit Deductible

NYMIR Coverage Summary

Policy Notes
For Inland Marine, we will not make payment for "Agreed Value" unless the insured has provided us 
with, upon each renewal, a covered property schedule, showing each item of property and its 
corresponding dollar value,  If the insured has not provided an "Agreed value" schedule, and coverage 
otherwise exists under this policy, the most the insured will receive is the cost of replacing the 
damaged property with other property of similar age, quality and function.

 

For SIR (if any), Retention amount is listed in the deductible column.

12/5/2022 09:22 AM1 - Town of Boston



Policies and Coverage
Effective 

Date
Expiration 

Date Premium

NYMIR Premium Summary

Municipal Property and Liability Policy 01/01/2023 01/01/2024  
  Municipal Property $18,172.00
  Boiler & Machinery $2,581.70
  Municipal General Liability $12,512.50
  Municipal Crime 01/01/2023 01/01/2024 $708.40
  Municipal Network Security Loss and Liability 01/01/2023 01/01/2024 $3,230.70
Municipal Inland Marine 01/01/2023 01/01/2024 $14,865.40
Municipal Automobile 01/01/2023 01/01/2024 $15,389.00
Municipal Owners/Contractors Protective Liability 01/01/2023 01/01/2024 $275.00
Municipal Public Official $5,985.10
Municipal Law Enforcement Liability 01/01/2023 01/01/2024 $574.20
Healthcare General Liability $0.00
Healthcare Professional Liability - Occurrence $0.00
Healthcare Professional Liability - Claims Made $0.00
Municipal Excess Catastrophe Liability 01/01/2023 01/01/2024 $3,081.10

TOTAL NYMIR PREMIUM    $77,375.10

TOTAL SUBSCRIBER PREMIUM     

 

$77,375.10

 

  Fire Fee

$370.63

$100.63
Policy Fees    

  NYS Boiler Inspection Fee $0.00
  MV Enforcement Fee $270.00

TOTAL SUBSCRIBER FEES  

TOTAL SUBSCRIBER PREMIUM + FEES $77,745.73

THIS IS NOT AN INVOICE

12/5/2022 09:22 AM1 - Town of Boston



Policy Number: MIMTBOS002Town of Boston
8500 Boston State Rd
Boston, NY 14025 Effective Date: 01/01/2023

Expiration Date: 01/01/2024

NYMIR SCHEDULE OF INLAND MARINE

Category Item Deductible Written Premium Coverage Limit

Auto Physical Damage $8,369

 $1,000$1,643,264

Contractor's Equipment $3,441

 $1,000$675,688

EDP Equipment (Incl Software) $1,019

 $1,000$200,000

Miscellaneous Equipment $1,255

$2,500 Max per item  $1,000$246,477

Other $782

Emergency Equipment  $1,000$153,500

$14,865.40Total Written Premium

NYMIR Schedule of Inland Marine 12/5/2022 09:21 AMPage 1 of 1 Town of Boston



Policy Number: MCATBOS002Town of Boston
8500 Boston State Rd
Boston, NY 14025 Effective Date: 01/01/2023

Expiration Date: 01/01/2024

NYMIR SCHEDULE OF VEHICLES

Vehicle Key Class Year Make Model VIN Cost New Comp Ded. Coll Ded.Seq.# Annual PremiumFull Glass

1Garage Location: 8500 Boston State Rd

1 07906 Oshkosh Snowblower $90,000 FLTR FLTR1538719761 $178.20No

4 68499 Trail King Trailer $10,000 $500 $1,0001TKC02424PM07434419932 $110.00No

7 31479 International Dump $74,996 FLTR FLTR1HTGEAHR8XH21099719993 $464.20No

8 07906 GMC Sweeper $130,000 FLTR FLTR1GDP7C1C4YJ50774720004 $178.20No

9 01499 Ford P/U $35,000 $500 $1,0001FDAF57P73ED4234220035 $652.30No

12 21479 Oshkosh Dump $250,000 FLTR FLTR10TBRAF344508020520046 $382.80No

13 01499 Ford F550 $86,000 $500 $1,0001FDAF57R09EA3563720097 $962.50No

14 01499 Ford F550 $86,000 $500 $1,0001FDAF57R29EA3563820098 $962.50No

15 01499 Dodge P/U $50,000 $500 $1,0003D6WD66L39G52439320099 $812.90No

16 01499 Ford F450 $8,000 $500 $1,0001FDLF47G7VEA72423199710 $443.30No

17 07906 Champion Grader 720A $30,000 FLTR FLTRX025422X199511 $178.20No

19 07906 John Deere Loader $80,000 FLTR FLTRDW444JZ604843200612 $178.20No

20 07906 Gradall Grader $120,000 FLTR FLTRSN0311312200813 $178.20No

21 01499 Chevy Silverado $31,406 $500 $1,0001GC2KXCG8BZ195526201114 $652.30No

23 07906 John Deere Loader/Backhoe $68,400 FLTR FLTR1T0310JXJB0200935201115 $178.20No

24 40479 International Dump $116,500 FLTR FLTR2HTTEAER7TC045237199616 $968.00No

26 68499 Betterbuilt Trailer $3,345 $500 $1,0004MNFB2028H1001403201717 $68.20No

27 07906 John Deere Tractor $25,000 FLTR FLTR1LV1025REHJ145667201818 $178.20No

28 07906 John Deere Tractor $25,000 FLTR FLTR1LV1025RPHJ146600201819 $178.20No

29 01499 Chevy Silverado $54,000 $500 $1,0001GC2KVEG7JZ225485201820 $812.90No

30 40479 Oshkosh Dump $250,000 FLTR FLTR10TBRAF372S074086200221 $968.00No

31 40479 Western Star Dump $256,109 FLTR FLTR5KKDBBDV6LPLF9226202022 $968.00No

32 01499 Ford Van $15,500 $500 $1,000NM0LE7E73G1289891201623 $536.80No

33 40479 Western Star Dump $168,659 FLTR FLTR5KKHAVDV0MPMN0360202124 $968.00No

34 07906 John Deere 5100M $138,227 FLTR FLTR1LV5100MPLK404356202025 $178.20No

35 07906 John Deere 3032E $21,273 FLTR FLTR1LV3032EPK127160201926 $178.20No

36 07906 Vibromax Roller $50,000 FLTR FLTRJKC789002200027 $178.20No

37 68499 Towmaster Trailer $10,202 $500 $1,0004KNBT272XNL161911202228 $162.80No

38 40479 Western Star Dump $212,000 FLTR FLTR5KKAAVDV6NPNM4195202229 $968.00No

NYMIR Schedule of Vehicles 12/5/2022 09:20 AMPage 1 of 2 Town of Boston



Policy Number: MCATBOS002Town of Boston
8500 Boston State Rd
Boston, NY 14025 Effective Date: 01/01/2023

Expiration Date: 01/01/2024

NYMIR SCHEDULE OF VEHICLES

Vehicle Key Class Year Make Model VIN Cost New Comp Ded. Coll Ded.Seq.# Annual PremiumFull Glass

39 40479 International Dump $95,000 FLTR FLTR1HTGLAHT6WH516628199830 $968.00No

NYMIR Schedule of Vehicles 12/5/2022 09:20 AMPage 2 of 2 Town of Boston



Policy Number: MPLTBOS002Town of Boston
8500 Boston State Rd
Boston, NY 14025 Effective Date: 01/01/2023

Expiration Date: 01/01/2024

STATEMENT OF VALUES

Location Building Address Building Value Contents Value

New York Municipal Insurance Reciprocal

Please sign and date the form. Date:Signature of Municipal Administrator: 

$2,738,0641 $273,0738500 Boston State Road Boston, NY 140251 Town Hall-

$959,1331 $08500 Boston State Road Boston, NY 140252 Old State Police Office-

$555,9801 $154,2868500 Boston State Road Boston, NY 140253 Emergency Squad/Parks Building-

$50,2111 $08500 Boston State Road Boston, NY 140254 Old Police Picnic Shelter-

$17,7222 $08123 Cole Road Boston, NY 140251 Radio Antenna-

$1,088,4563 $0Rear of 8500 Boston State Road Boston, NY 140251 Picnic Shelter-

$28,6123 $0Rear of 8500 Boston State Road Boston, NY 140252 Picnic Shelter (small)-

$274,2793 $16,384Rear of 8500 Boston State Road Boston, NY 140253 Concession Stand/Restrooms-

$1,088,5684 $0Lower Crestwood Circle Boston, NY 140251 Water Storage-

$67,9234 $0Lower Crestwood Circle Boston, NY 140252 RTU Building-

$51,0965 $6,827Rear 9219 Boston State Road Boston, NY 140251 Booster Station/Soccer Storage-

$450,5006 $05678 Meadow Drive Boston, NY 140252 Builders Risk-Restroom & Concession Stan-

$1,921,4137 $102,4036401 Town Park Lane Boston, NY 140251 Highway Garage-

$247,4027 $06401 Town Park Lane Boston, NY 140252 Salt Storage Garage-

$28,6128 $06980 Boston Cross Road Boston, NY 140251 Picnic Shelter-

$436,8909 $07815 Boston State Road Boston, NY 140251 Pump Station #1-

$520,66910 $08471 Zimmerman Road Boston, NY 140251 Water Storage Tank-

$134,94610 $08471 Zimmerman Road Boston, NY 140252 Chlorination/RTU Building-

$321,62211 $05007 Keller Road Boston, NY 140251 Pump Station #2-

$138,87012 $07731 Wohlhueter Road Boston, NY 140252 Chlorination/RTU Building-

$488,95613 $07039 Cole Road Boston, NY 140251 Pump Station #3 (1- Story)-

$1,488,57214 $61,4428555 Boston State Road Boston, NY 140251 Office (State Police)-

$112,45515 $0Throughout Town Boston, NY 140251 20 Hydrants-

$56,22816 $0Throughout Town Boston, NY 140251 50 Light/ Light Poles-

$16,86917 $0Throughout Town Boston, NY 140251 5 Traffic Signals-

Statement of Values 12/5/2022 09:18 AMPage 1 of 2 Town of Boston



Policy Number: MPLTBOS002Town of Boston
8500 Boston State Rd
Boston, NY 14025 Effective Date: 01/01/2023

Expiration Date: 01/01/2024

STATEMENT OF VALUES

Location Building Address Building Value Contents Value

New York Municipal Insurance Reciprocal

Please sign and date the form. Date:Signature of Municipal Administrator: 

Totals $13,284,048 $614,415

TIV @ 90% $12,103,167

Statement of Values 12/5/2022 09:18 AMPage 2 of 2 Town of Boston
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TOWN OF BOSTON – RESOLUTION NO.  2023-09 
 

ADOPTION OF HARASSMENT AND DISCRIMINATION POLICY 
 
At a Regular Meeting of the Boston Town Board Erie County, New York held at the Boston 
Town Hall, 8500 Boston State Road, New York on the 4th day of January, 2023 at 7:30 pm 
Eastern Prevailing Time there were: 
 
Present:  Supervisor Jason A. Keding, Councilman Michael Cartechine, Councilwoman Jennifer 
Lucachik, Councilwoman Kelly Martin and Councilwoman Kathleen Selby 
 
NOW THEREFORE BE IT RESOLVED, that the Town of Boston does hereby adopt the 
attached Harassment & Discrimination policies and procedures for this year:  
    
On January 4, 2023, the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 
 
 Yes No Abstain Absent 
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

 
 
             
        ____________________________ 
                                                                                                 Sandra L. Quinlan, Town Clerk 



























 
 
 
 
 
 
 

TOWN OF BOSTON – RESOLUTION NO.  2023-10 
 

AUTHORIZING ADOPTION BY THE BOSTON TOWN BOARD  
OF TOWN OF BOSTON OF 2023 LOCAL LAW NO. 1 

 
 WHEREAS, a resolution was duly adopted by the Town Board of the Town of Boston 
for a public hearing to be held by said Town Board on January 4, 2023 at 7:30 p.m. at Boston 
Town Hall, 8500 Boston State Road, Boston, New York, to hear all interested parties on a 
proposed Local Law entitled “A LOCAL LAW Updating the Town of Boston’s standards and 
procedures for administration and enforcement of the New York State Uniform Fire Prevention 
and Building Code and the State Energy Conservation Construction Code;” and 
 
 WHEREAS, notice of said public hearing was duly advertised in Hamburg Sun, the 
official newspaper of said Town, on December 16, 2022; and 
 
 WHEREAS, said public hearing was duly held on January 4, 2023 at 7:30 p.m. at Boston 
Town Hall, and all parties in attendance were permitted an opportunity to speak on behalf of or 
in opposition to said Proposed Local Law, or any part thereof; and 
 
 WHEREAS, the Boston Town Board, after due deliberation, finds it in the best interest 
of the Town of Boston to adopt said Local Law; 
 
NOW, THEREFORE, BE IT  
 
 RESOLVED, that the Town Board of the Town of Boston hereby adopts said 
2023 Local Law No. 1 entitled “A LOCAL LAW Updating the Town of Boston’s standards and 
procedures for administration and enforcement of the New York State Uniform Fire Prevention 
and Building Code and the State Energy Conservation Construction Code,” a copy of which is 
attached hereto and made a part of this resolution, and be it further 
 

*  CONTINUED ON NEXT PAGE  * 
 
 
 
 
 
 
 
 
 
 



 
 RESOLVED, that the Town Clerk be and hereby is directed to enter said Local Law in 
the minutes of this meeting and in the Local Law Book of the Town of Boston, and to give due 
notice of the adoption of said Local Law to the Secretary of State of New York. 
 
On January 4, 2023, the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 
 Yes No Abstain Absent 
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

 
             
        ____________________________ 
                                                                                                 Sandra L. Quinlan, Town Clerk 



 TOWN OF BOSTON – RESOLUTION NO.  2023-11 
 

DECLARING 2006 JOHN DEERE 444J LOADER SURPLUS  
AND AUTHORIZING DISPOSAL THROUGH AUCTION 

 
 WHEREAS, the Town of Boston Highway Superintendent has advised the Town Board 
that the following equipment no longer meets the requirements of the Highway Department 
because of its age, condition, or changed needs: a 2006 John Deere 444J Loader, Serial Number 
DW444JZ604843, Asset Number 13176; and 
 

WHEREAS, the Highway Superintendent recommends that this property be declared 
surplus and sold at auction, and the Town Board has determined that declaring the equipment to 
be surplus property to be sold at auction is in the best interests of the Town; 

 
 NOW THEREFORE BE IT 
 
 RESOLVED, that the following Town equipment hereby is declared surplus property: 
2006 John Deere 444J Loader, Serial Number DW444JZ604843, Asset Number 13176; and 
 

IT IS FURTHER RESOLVED, the Highway Superintendent shall oversee the sale of 
the property declared surplus by this Resolution at auction on behalf of the Town of Boston. 
 
On January 4, 2023, the question of the adoption of the foregoing Resolution was duly put to a 
vote on roll call, which resulted as follows: 
 
 Yes No Abstain Absent 
Councilmember Cartechine  [        ] [        ] [        ] [        ] 
Councilmember Lucachik [        ] [        ] [        ] [        ] 
Councilmember Martin [        ] [        ] [        ] [        ] 
Councilmember Selby [        ] [        ] [        ] [        ] 
Supervisor Keding [        ] [        ] [        ] [        ] 

 
 
             
        ____________________________ 
                                                                                                 Sandra L. Quinlan, Town Clerk 
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CONSERVATION ADVISORY COUNCIL 

November 30th, 2022 

 
To: Town Board Members 

 
Dear Members of the Board, 
 
The Conservation Advisory Council of the Town of Boston recommends 
that the Town Board approve the attached Resolution for the Town of 
Boston to join the Climate Smart Communities Program of the State of 
New York.  The attached draft is an updated version that was first sent 
to you all on October 19th, 2022. Within that communication, I 
requested potential meetings or conversations with Board Members to 
discuss any and all concerns that The Board may have with the 
language. To this day, the Conservation Advisory Council has received 
no follow-up questions or concerns about the NYS Climate Smart 
Communities (CSC) Program, nor any specific comments about the 
draft resolution.  Thus, it is our understanding that The Board has no 
reservations about language in the current draft. 
 
As The Board considers this resolution, I would like to remind you all of 
a few key points: 
1) Participation in the NYS CSC Program can provide the Town of 

Boston with: 
a. Direct funding for some projects from NYS funds, 
b. Technical and clerical assistance with meeting goals of 

not only the CSC Program, but goals of the CAC and the 
Town of Boston itself, saving Town staff time, energy, and 
money 

c. Competitive advantage as we continue to apply for 
grants through various NYS programs,  

2) Every part of participation in this CSC Program is voluntary, there 
is no obligation for The Town of Boston to complete any action 
items of the program, beyond two items that are already 
completed; 



3) The Town Board will continue to have oversight of the program, 
having final authority over approval of action items that are 
recommended by the CAC; 

4) The Town of Boston has already completed many actions through 
previous work, and thus participation in the CSC Program will allow 
the Town of Boston to be recognized by New York State for our 
prior accomplishments, including, but not limited to, the following 
resolutions: 

a. 2019-22: Authorizing conversion of street lights to energy-
efficient LED fixture; 

b. 2020-42: Authorizing agreement with New York Municipal 
Energy Program (NYMEP); 

c. 2021-12: LED Fixture upgrades for street lights; 
d. 2021-27: Authorizing NYSEG energy saver program energy 

efficiency upgrades; 
e. 2021-28: Establishing energy benchmarking requirements 

for certain municipal buildings; 
f. 2021-29: Adopting standardized solar permit process; 
g. 2022-44: NYMEP energy supply vendor change. 

 
 

I look forward to having a discussion about the proposed resolution at our next 
board meeting, December 7th, 2022. 
 
Thank you, 
 
Dr. Mitch Tucker 
Chair 
Conservation Advisory Board 
Town of Boston 
8500 Boston State Road 
Boston, NY 14025 
(716) 226-0222 
(573) 823-6285 
cac@townofboston.ccom 
mitchatucker@gmail.com 
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